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REQUEST FOR PROPOSALS 
 
 

Wilson County, Texas 
 
 
 
 
 

RFP Data   
Proposal Number:   24-1006 
Title:   Casualty Insurance Proposal  

 
Issue Date:  May 29, 2024 

 
 
 
 
 

Proposal Due   
Date:   July 8, 2024 
Time:   9:00 a.m. CST  

Location/Mail Address:   1 original and 1 copy: 
 

 Wilson County Auditor 
Attn: Brenda Trevino  
1420 3rd Street, Suite 109 
Floresville, Texas 78114 
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1. NOTICE TO VENDORS 

 
Wilson County is seeking proposals in response to this Request for Proposal (RFP) for General 
Liability, Law Enforcement Liability, Pubic Officials Liability, and Umbrella Coverage from 
carriers qualified to provide these services and/or products for the County’s liability benefits plan. 
This RFP is for the purpose of soliciting fully insured proposals in accordance with Texas Local 
Government Code Chapter 262. 

Qualified prospective vendors may obtain copies of the RFP from the Wilson County Auditor’s 
Office, 1420 3rd Street, Suite 109, Floresville, Texas 78114, or on the Wilson County website: 
https://www.co.wilson.tx.us/page/wilson.Bids_RFPs 

 
Wilson County reserves the right to reject any and all proposals and to waive defects in proposals. 
No officer or employee of Wilson County shall have a financial interest, direct or indirect, in this 
or any contract with Wilson County. Minority and small business vendors are encouraged to 
submit a proposal on any and all Wilson County projects. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.co.wilson.tx.us/page/wilson.Bids_RFPs
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2. SPECIFICATION REQUIREMENTS AND INSTRUCTIONS 

A.  Timetable for Proposals 
 Schedule      Date    

 Advertisement of Proposals:    May 29-June 12, 2024 

 RFP Release Date:     May 29, 2024 

 RFP Questions Due:     June14, 2024 by 5:00 p.m. 

 Response to Questions:    June 24, 2024 

 Proposal Due Date:     July 08, 2024 prior to 9:00 a.m. 

 Proposal Open Date:      July 08, 2024 @ 10:00 a.m. 

 Targeted Proposal Award Date:   July 22, 2024 

 Enrollment Meetings to be scheduled within: 45 days of award date 

 Plan Effective Date:     October 01, 2024 
 
B. Submission Information:  Sealed proposals, one (1) original and one (1) copy, must be 

clearly marked “CASUALTY INSURANCE RFP #24-1006”, and will be received no later 
than July 08, 2024, 9:00 a.m.  No telephone or faxed proposals will be accepted.  Proposals 
will be accepted only if delivered in person, by the U.S. Postal Service, or by delivery 
service such as UPS or Federal Express.  The County will not be responsible for or 
consider missing, lost, or late deliveries.  Address proposals to the County to the attention 
of: 

 Attn: Brenda Trevino 
 Wilson County Auditor 
 1420 3rd Street, Suite 109 
 Floresville, Texas 78114  
 
 Cover Letter and Summary:   This section should contain the name and address of the 

prospective vendor and the names and telephone numbers of the individuals authorized to 
answer technical, price, and/or contract questions.  A representative  authorized  to  bind  
the  company  must  sign  the  cover  letter. Prefacing the proposal, include a summary that 
gives in brief, concise terms, and a summation of your proposal and the expected benefits of 
the proposal to Wilson County. 

 
 The cover letter must specify which lines of coverage you are proposing. 
 
C. Prospective vendors requesting additional information:  Requests for additional 

information should be made no later than 5:00 p.m. on June 14, 2024 and should be 
directed to Jalyn Bodiford, via email JBodiford@wilsoncountytx.gov.  All requests 
must be made in writing; oral explanations will not be binding.  Any 
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interpretations, corrections, or changes to this Request for Proposal or 
specifications will be made by addenda.   Addenda will be emailed, to all who are 
known to have a received a copy of this proposal. It is the responsibility of the 
respondent to check for addenda by email.   Respondents shall acknowledge receipt 
of all addenda by submitting a signed copy with their proposal.    Answers to 
questions will be published by email no later than Monday, June 24, 2024. 

 
D. Confidentiality:  Information contained in the RFP is confidential and is to be used only 

for the purpose of preparing legitimate proposals for all or part of the benefits plans 
stipulated in this RFP. 

 
E. Proposal Review:  The County reserves the right to accept or reject, in part or in whole, 

any portion of the proposals, waive minor technicalities, and select the proposal which best 
serves the interest of the County.  The County also reserves the right to waive or 
dispense with any of the formalities contained herein. 

 
F. Premium Costs:  All premium costs related to the RFP must be clearly defined, and all 

deviations from the specifications must be clearly identified and explained. 
 

The information contained in the RFP is believed to be accurate and up-to-date, but is not 
intended to be an expressed or implied warranty.  Requests for interpretation of the 
specifications should be directed to Jalyn Bodiford, Wilson County Human Resources, 
830-393-7351. 

 
G. Legal Consideration:  All parties submitting proposals are expected to comply with all 

federal, state, and local laws and regulations pertaining to the preparation of proposals and 
the services to be provided. Specifically, the services to be provided are expected to be in 
compliance with the Americans with Disabilities Act (ADA), insurance laws and insurance 
regulations.  All proposals that are submitted will be presumed to be in compliance with 
applicable laws. 

 
H. Carrier Information:   All proposals must include the name of the insurance carrier, which 

should have a current general policyholder rating of "A-" published by AM Best or be 
registered with the  Texas Department of Insurance as a non-profit company or a Pool in 
accordance with the Texas Local Government Code Chapter 172.  If a quoting company has 
a lower  rating or is ineligible for a rating, evidence supporting the financial stability and 
service capabilities of the company should be submitted.  Failure to provide this information 
may result in disqualification or rejection of the RFP.    

 
I. RFP Notification:  Parties who are selected to provide benefits coverage to the 

employees, based on the RFP submitted, will be notified as soon as possible following 
thorough review by County management and Commissioners Court. 
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J. Proposal Format: 
 

1.  Proposals must be clearly explained and identified.  All costs, including optional 
programs, must be clearly stated and summarized.   Alternative proposals will also be 
considered, provided the alternatives are clearly explained.  Exceptions to or 
deviations from the specifications must be explicitly identified. 

2. Those submitting proposals are responsible for the full costs associated with the 
preparation of the proposal. 

3. Proposals may be withdrawn prior to the closing time for RFPs, as long as the request is 
submitted in writing by an authorized representative.  Thereafter, all proposals shall 
remain open and valid for a period of 90 days or the effective date of the new plan, 
whichever is latest. 

4. Accuracy in the proposals submitted is essential.  All parties are asked to proof 
proposals for compliance with all stipulations of the RFP and accurate numbers 
submitted. 

 
K. Disqualification  and  Rejection  of  Proposals:    Failure  to  comply  with  the  

requirements  or  the procedures set forth herein, or to satisfy the insurance and servicing 
criteria as set forth   in the specification, may result in disqualification.  It is not intended 
that exceptions to the specifications will, in and of themselves, result in disqualification. 

 
 
L. Basis  for  Consideration: The  County  will  review  all  proposals  for  completeness  

based  on  the requirements in this RFP.   Those found to be incomplete or fail to address 
the needs of the County will not be evaluated.  Only those proposals that are complete, 
with all required documentation will be evaluated. Respondents should initially submit 
their best offer.  If an award is made, primary consideration will be given to the 
respondent’s proposal deemed to the best interest of the County. 

 
M. Service Considerations:  The County will evaluate the proposals on factors other than 

cost, including level of benefits and coverage area.  After a preliminary evaluation of the 
technical criteria, the cost proposal will be included in the evaluation process. 

 
N. Right to Reject:  Merely submitting a proposal does not warrant an expressed or implied 

contract for the insurance program for Wilson County. 
 
O. Authorized Signature:  All proposal forms must be signed by persons who have the 

legal authority to bind the respondent to the proposed lines of coverage. 
 
P. The County reserves the right to: 

 
• require additional technical and pricing information and 
• have discussion with Respondents regarding all elements which comprise the 
 Respondent’s proposal, 
• to accept all or part of any proposal, or 
• to reject any or all proposals, and 
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• to re-solicit for proposals. 
 

The award of the contract shall be made to the responsible Respondent whose proposal is 
determined to be the lowest responsible respondent or the respondent who provides the best 
value to the County relative to price, qualifications, and quality of services, as set forth 
above. A proposal may not be withdrawn or canceled for period of (90) days following the 
date designated for the receipt of proposals, and respondents so agree upon the submission 
of their proposals.  Respondents are expected to examine the instructions, specifications, 
terms and conditions prior to submitting their proposal.  Failure to do so will be at the 
respondent’s risk.  At the County’s request, Respondents may be selected for in-person 
presentations.  All proposals and related materials become the property of the County. The 
County reserves the right to reject any or all proposals submitted. 

 
Q. To the extent any portion of this section conflicts with the Terms and Conditions, the 
 provisions of this section shall be controlling. 
 

R. Award Consideration:  Selection will be based on the following evaluation criteria. 
 There are 100 total points available, and the system is weighted so that important  aspects 
 such as price and network availability/effectiveness are given more value.  This weighing 
 system is typical of the evaluation criteria that many local governments use in order to 
 comply with the Texas Local Government Code; however it may be adapted to  reflect 
 the priorities of the County. 

 
Scoring System: 
 
Cost     30% 
Financial Stability   20% 
Communication   5% 
Claims Processing   20% 
Claims Management Reports 10% 
Integrated Systems/Tech Initiative 10% 
References    5% 
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3. CONTRACTUAL PROVISIONS FOR CONSIDERATION 
 

The firm, who enters into a contract with Wilson County to provide services to the 
employees, will be required to abide by the contract provisions outlined here.  Potential 
Contractors should consider the following carefully, and it is assumed by submitting a 
proposal that these conditions will be acceptable and included in the final signed document. 

 
A. Handling of Claims & Customer Service: 

 
1.   The contractor must agree to deliver quality customer service to the County and its 
employees, and follow all applicable regulations and industry standards.  Any problems 
related to servicing the contract, the employees, or the County with regard to billing 
procedures must be rectified immediately. 

 
2.   The contractor shall submit separate invoices, in duplicate, for payment as directed 
by the County.  Invoices should include the contract number and will be itemized in 
accordance with the components of the contract.  Payment will not be due until thirty (30) 
days after the date the above instruments are submitted or the work is actually performed.  
Whichever is later. 

 
3.   If invoices have not been paid by the due date, the contractor will submit an overdue 
reminder notice.  The County reserves the right to review all of the contractor’s invoices 
after payment and recover any overpayments discovered in such review. 

 
B. Continuity of Coverage:  All employees, spouses, and dependents covered by the 

current plan are to receive immediate coverage under the new plan. 
 
C. Claims Experience Monitoring:  The contractor shall provide monthly reports allowing 

the County to monitor claims experience on a monthly basis. 
 
D. Insurance:  Contractor shall not commence any work or deliver any material until he or she 

receives notification that the contract has been accepted, approved, and signed by Wilson 
County. 

 
E. Equal Opportunity:   It is expected during the performance of the contract, all 

Contractor employees will be treated under the requirements of an Equal Employment 
Opportunity employer and honor all protected rights afforded to employees under the law.  
The Contractor will be advised of any complaints filed with the County alleging that the 
contractor is not operating in good faith as an equal employment opportunity employer.  
The County reserves the right to consider such complaints, along with other considerations, 
in determining whether or not to terminate any portion of this contract for which the 
services have not yet been performed. 
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4. TERMS AND CONDITIONS 
 

The terms and conditions set forth in this Request for Proposal shall be incorporated into and be 
a part of any Request for Proposal submitted to Wilson County for the goods and/or services 
specified.  No other terms and conditions shall apply unless approved in writing by Wilson 
County, Texas. 

 
A. ADDENDA: Any interpretations, corrections or changes to this Request for Proposals or 

specifications will be made by addenda.   Sole issuing authority of addenda shall be 
vest in Wilson County Addenda will be mailed, emailed, or faxed to all who are known to 
have received a copy of this proposal.  It  is  the  responsibility  of  the  respondent  to  
check  for  any addendums on the Wilson County website.    Respondents shall 
acknowledge receipt of all addenda by submitting a signed copy with their proposal. 

 
B. ADVERTISING: The successful Respondent shall not advertise or publish, without the 

County’s prior approval, the fact that the County has entered into a contract, except to the 
extent necessary to comply with proper requests for information from an authorized 
representative of the Federal, State, or local government. 

 
C. ALTERING PROPOSALS: Proposals cannot be altered or amended after submission 

deadline. The signer of the proposal, guaranteeing authenticity, must initial any 
interlineations, alterations or erasures made before opening time. 

 
D. ASSIGNMENT: The successful Respondent shall not sell, assign, transfer or convey 

the awarded contract, in whole or in part, without the prior written consent of the County. 
 

E. AWARD: The County reserves the right to award by line item, section, or by 
 entire proposal; whichever is most advantageous to the County, unless denied by the 
 respondent. 

 
F. REFERENCES: The County requests each Respondent to supply, with its proposal, a list 

of at least three (3) references where their firm supplied like services within the last three to 
five years.  It is preferred that the list identify Counties that are customers of Respondent.   
For each reference, include the name of firm, address, contact employee of firm, with 
telephone number and e-mail address, what services are provided to this reference, and 
how long your firm has provided this service to the reference entity. 

 
G. BRAND NAME, CATALOG OR MANUFACTURER’S REFERENCE:  Any 

reference to brand name, catalog or manufacturer’s reference is used to be descriptive, not 
restrictive, and is indicative of the type and quality the County desires to purchase.  
Proposals on similar items of like quality may be considered if the proposal is noted and 
fully descriptive brochures are enclosed.   If notation of substitution is not made, it is 
assumed the respondent is proposing exact item specified.  Successful respondent will not 
be allowed to make unauthorized substitutions after award. 
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H. CHANGE ORDERS: No oral statement of any person shall modify or otherwise change, 
or affect the terms, conditions or specifications stated in the resulting contract.  Wilson 
County will make all change orders to the contract in writing as allowed by law. 

 
I. COMMUNICATION:  The successful Respondent shall direct all contact with the County 

through the Contract Administrator identified in the Contract.  The Respondent will not 
directly respond to, make inquiries of, survey or solicit information from, or otherwise 
interact with any departments, divisions, employees, or agents of the County unless 
specifically approved, or requested by the Contract Administrator. 

 
J.   CONFLICT OF INTEREST: In compliance with Local Government Code  §176.006, 

 all vendors shall file a completed Conflict of Interest Questionnaire “APPENDIX A” 
 with Wilson County. 

 
K.   CONTRACT ADMINISTRATOR: Under the contract, the County may appoint a 

 contract administrator with designated responsibility to ensure compliance with  contract 
 requirements, such as but not limited to, acceptance, inspection and delivery.  If 
 appointed, the administrator will serve as liaison between the County and the successful 
 contractor. 

 
L.  CONTRACT ENFORCEMENT: 
 1. The County reserves the right to enforce the performance of any contract that results 

from an award of this Request for Proposal.  Enforcement shall be in any manner 
prescribed by law or deemed to be in the best interest of the County in the event of breach 
or default of the contract. Breach of contract or default authorizes the County to make an 
award to another respondent, purchase the service  elsewhere and to charge the full 
increase in cost and handling to the defaulting contractor. 

 
 2. In the event the successful Respondent shall fail to perform, keep or observe any of the 

terms and conditions of the contract, the County shall give the contractor written notice of 
such default; and in the event said default is not remedied to the satisfaction and approval of 
the County within a reasonable period of time from which the contractor received notice, 
default will be declared and all of the contractors rights shall terminate.  Respondents who 
submit proposals for this service agree that the County shall not be liable to prosecution for 
damages in the event that the County declares the successful contractor in default. 

 
 3. Any  notice  provided  by  this  Request  for  Proposal  (or  required  by  law)  to  be  

given  to  the successful respondent by the County shall be conclusively deemed to have 
been given and received on the next day after such written notice has been deposited in 
the mail at Wilson County by Registered or Certified mail with sufficient postage affixed 
thereto, addressed to the successful respondent at the address provided in the proposal; this 
shall not prevent the giving of actual notice in any other manner. 

 
M. INDEMNITY AGREEMENT:   Except as hereinafter set forth, the successful Respondent 

shall indemnify and hold harmless the County and their respective agents and employees 
from and against all claims, damages, losses and expenses, including but not limited to, 
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attorney’s fees, expert witness fees and other costs arising out of or resulting from 
negligent performance of the services set forth in the successful respondent’s proposal, 
provided that such claim, damage, loss or expense is attributable to bodily injury, sickness, 
disease or death, or to injury to or destruction of tangible property but only to the extent 
caused by negligent acts or  omissions of the Respondent, a subcontractor of the 
Respondent, anyone directly or indirectly employed or contracted by the Respondent or 
anyone for whose acts the successful Respondent may be liable. 

 
N.  ETHICS: The Respondent shall not offer or accept gifts or anything of value nor 

 enter  into any business arrangement with any employee, official, or agent of the 
 County, except in accordance with County Policy. 

 
O.   EXCEPTIONS/SUBSTITUTIONS: All proposals meeting the intent of this Request for 
 Proposal will be considered for award. Respondents taking exception to the instructions, 
 specifications, terms and conditions  or  offering  substitutions,  shall  state  these 
 exceptions  in  the  section  provided  or  by attachment as part of their proposal.   The 
 absence of such a list shall indicate that the Respondent has not taken exceptions  and 
 shall hold the Respondent  responsible to perform in strict accordance with the 
 instructions, specifications, terms and conditions of the Request for Proposal.  The 
 County reserves the right to accept any and all or  none if the exception(s) 
 /substitution(s) deemed to be in the best interest of the County. 

 
P.   FELONY CRIMINAL CONVICTIONS: The Respondent represents and warrants that 

neither  the Respondent nor the Respondent’s employees have been convicted of a 
felony criminal offense, or under investigation of such charge, or that, if such a conviction 
has occurred, the respondent has fully advised the County as to the facts and circumstances 
surrounding the conviction. 

 
Q.  FORCE MAJEURE: Force majeure is defined as an act of God, war, strike, fire or 

explosion.  Neither the successful Respondent nor the County is liable for delays or failures 
of performance due to force majeure.  Each party must inform the other in writing with proof 
of receipt within three (3) business days of the occurrence of an event of force majeure.   

 
R.   INVOICES: Each invoice shall be fully documented as to the Contractor’s/vendor’s name 

and address, receiving department’s name and address, labor, materials and equipment 
provided, if applicable. 

 
S.   LATE SUBMITTALS: The County will reject late proposals.   The County is not 

 responsible for lateness or non-delivery of mail, carrier, etc. and the date/time stamp 
shall be the official time of receipt.  The Respondent is responsible for ensuring that 
packets are delivered to the Wilson County Auditor. Respondents may confirm receipt of 
packets by contacting the County Auditor’s office at 830-393-7397. 
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T. MINIMUM STANDARDS FOR RESPONSIBLE PROSPECTIVE RESPONDENT:  A 
prospective Respondent must affirmatively demonstrate respondent’s financial 
 responsibility.  A prospective Respondent must meet the following requirements: 

 1. Have adequate financial resources or the ability to obtain such resources. Be  
  able to comply with the instructions, specifications, terms and conditions. 

  2. Have a satisfactory record of performance. 
  3. Have a satisfactory record of integrity and ethics. Not be on the State of Texas  

  debarred vendor list or on the Federal Excluded Parties List. 
 
U.   NON-APPROPRIATION CLAUSE: If the governing body of the County fails to 

 specifically appropriate sufficient funds to make the payments due in any Fiscal Year 
 under this Contract, an event of non-appropriation ("Event of Non-appropriation") will have 
 occurred, the terms of this Contract will not be renewed, and Contractor or County 
may  terminate this Contract at the end of the  then  current Fiscal  Year,  whereupon 
County will be obligated to pay those amounts then due subject to the provisions herein. 
Nothing in this Section or elsewhere in this Contract will be deemed in any way to obligate the 
County or create a debt of County beyond its current Fiscal Year. CONTRACTOR HAS NO 
RIGHT TO COMPEL COUNTY TO LEVY OR COLLECT TAXES TO MAKE ANY 
PAYMENTS REQUIRED HEREUNDER, OR TO EXPEND FUNDS BEYOND THE 
AMOUNT PROVIDED FOR IN THE THEN CURRENT FISCAL YEAR OF COUNTY. 

 
V.   PATENTS/COPYRIGHTS: The successful Respondent agrees to protect the County from 

 claims involving infringements of patents and/or copyrights. 
 
W.   PAYMENT: Will be made upon receipt and acceptance by the County for item(s) and/or 

 service(s) ordered and delivered after receipt of a valid invoice, in accordance with the State 
of Texas Prompt Payment Act, Chapter 2251, Government Code. 

 
X.  PRICES HELD FIRM: 
 
 1. All prices quoted in the proposals will remain firm for a minimum of 90 days from 

 the date of the proposal unless it is otherwise specified by the County. 
 
 2. If during the life of the contract, the successful Respondent's net prices to other 

 customers  for the items awarded herein are reduced below the contracted price, it is 
 understood and agreed that the benefits of such reduction shall be extended to the 
 County. 

 
Y.   QUANTITIES:    Quantities  indicated  on  the  Proposal  Forms  are  estimates  based  

upon  the  best available information.   The County reserves the right to increase or 
d ecrease quantities to meet its actual needs without any adjustments in proposal price. 

 
Z.   RELEASE OF INFORMATION AND PUBLIC INSPECTION: Only the name of 

the Company responding to this proposal shall be released at the proposal opening.   Other 
information submitted by the  Company  shall  not  be  released  by  the  County,  and  the 
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 proposals  will  not  be  available  for inspection, during the proposal evaluation process, or 
prior to contract award.  If the proposal contains trade secrets or confidential information, 
the Respondent must specifically list that portion as confidential.  All other parts of the 
proposal are open for public viewing upon request after the contract is awarded.  At no time 
will confidential information, as noted by the Company, be released, unless ordered by a 
court or the Attorney General. 

 
AA.    REQUIRED DOCUMENTATION:  In response to this request for proposal, all  

 documentation required by this proposal must be provided. 
 
BB.   SALES TAX: The County is exempt by law from payment of Texas Sales Tax and Federal 

Excise Tax. 
 
CC.   SEVERABILITY: If any section, subsection, paragraph, sentence, clause, phrase or word 

of these instructions, specifications, terms and conditions, shall be held invalid, such holding 
shall  not affect the remaining portions of these instructions, specifications, terms and 
conditions and it is hereby declared that such remaining portions would have been included 
in these instructions, specifications, terms and conditions as though the invalid portion had 
been omitted. 

 
DD.    SILENCE OF SPECIFICATIONS: The apparent silence of specifications as to any detail 

or to the apparent omission from it of a detailed description concerning any point shall be 
regarded as meaning that only the best commercial practices are to prevail.  All 
interpretations of the  specifications shall be made based on this statement. 

 
EE.  SUBCONTRACTORS:   The Contractor shall be the sole source of contact for the 

 Contract. The County will not subcontract any work under the contract to any other firm 
and will not deal with any subcontractors. The Contractor is totally responsible for all 
actions and work performed by its subcontractors. All terms, conditions and requirements 
of the Contract  shall apply without qualification to any services performed or goods 
provided by any  subcontractor. 

 
FF.  TAX/DEBT ARREARAGE: The County shall pay no money upon any claim, debt, 

 demand, or account whatsoever, to any person, firm or corporation, who is in arrears to the 
County for taxes or otherwise; and, the County shall be entitled to a counter-claim and offset 
against any such debt, claim, demand, or account, in the amount of taxes or other debt in 
arrears,  and no assignment or transfer of such debts are due, shall affect the right, authority, 
and power  of the County to offset the taxes or other debts against the same. 

 
GG.  TERMINATION FOR DEFAULT: The County reserves the right to enforce the 

 performance of the contract in any manner prescribed by law or deemed to be in the best 
 interest of the County in the event of breach or default of the contract.  The County reserves 
the  right to terminate the contract in the manner set forth in the attached Contract. 
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 As soon as practicable after receipt of notice of termination, the Company shall submit a 
 statement showing in detail the pro-rated payment, in a form satisfactory to the County, that 
reflects the appropriate charges. The County shall then pay the charges as required by law. 

 
HH.  TERMINATION  OF  CONTRACT:  The  contract  shall  remain  in  effect  until  

contract expires, delivery and acceptance of products and/or performance of services ordered 
or  terminated by either party with a thirty (30) day written notice prior to any 
cancellation.  The successful Respondent must state therein the reasons for such 
cancellation.  The County may, by written notice to the selected company, cancel this 
contract immediately without liability to the selected company if it is determined by the 
County that gratuities or bribes in the form of entertainment, gifts, or otherwise contrary to 
County Policy, were offered or given by the successful proposing party, or its agent or 
representative to any County officer, employee or elected representative with respect to the 
performance of the contract. 

 
II.  TRAVEL AND DIRECT CHARGES:   The County shall not compensate the 

Respondent  for any travel costs incurred in delivery of services under the contract. 
 
JJ.  VENUE: Respondent shall comply with all Federal and State laws and County Ordinances 

and Codes applicable to the Respondent’s operation under this contract.  The resulting 
specifications and the contract therefrom shall be fully governed by the laws of the State of 
Texas, and shall be fully performable in Wilson County, Texas, where venue for any 
 proceeding arising hereunder will lie. 

 
KK.   WITHDRAWAL OF PROPOSAL: A proposal may be withdrawn any time prior to the 

 official opening, as long as the request is received in writing from an authorized 
representative. 

 
LL.   CERTIFICATE OF INTERESTED PARTIES:  In 2015, the Texas Legislature adopted 

House  Bill 1295, which added section 2252.908 of the Government Code.  The law states 
that a governmental entity or state agency may not enter into certain contracts with a 
business entity  unless the business entity submits a disclosure of interested parties to the 
governmental entity or  state agency at the time the business entity submits the signed 
contract to the governmental entity of state agency.  The law applies only to a contract of 
governmental entity or state agency that  either (1) requires an action or vote by the 
governing body of the entity or agency before the contract may be signed or (2) has a value 
of at least $1 million.  The disclosure requirement applies to a contract entered into on or 
after January 1, 2016. 

 
 The Texas Ethics Commission was required to adopt rules necessary to implement that law, 

prescribe the disclosure of interested parties form, and post a copy of the form on the 
commission’s website.  The commission adopted the Certificate of Interested Parties form 
(Form 1295) on October 5, 2015.  The commission also adopted new rules (Chapter 46) on 
November 30, 2015 to implement the law. 

 Filing Process: 
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 On January 1, 2016, the commission made available on its website a new filing application 
that must be used to file Form 1295.  A business entity must use the application to enter the 
required information on Form 1295 and print a copy of the completed form, which will 
include a certification of filing that will contain a unique certification number.  An 
authorized agent of the business entity must sign the printed copy of the form and have the 
form notarized. 

 Information regarding how to use the filing application is available at 
https://www.ethics.state.tx.us/tec/1295-Info.htm.  Please follow instructional Video for 
Business Entities. 

 
 Please find Form 1295 under “Appendix B”. 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.ethics.state.tx.us/tec/1295-Info.htm
https://www.ethics.state.tx.us/tec/1295-Info.htm
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 COUNTY INFORMATION 
 

 
The key objectives of this RFP are to: 

 
• Lower costs 
• Minimize the administrative burden on HR staff 
• Keep risk and financial uncertainty off financial statement when possible 
• Minimize the disruption to the employees and the anxiety associated with change 
• Provide innovative solutions to “bend” casualty insurance cost trends 

 
Key Dates associated with the RFP are listed below: 

 
• Release of Proposal  May 29, 2024 
• Deadline for Questions  5:00pm, June 14, 2024 
• Response to Respondents Questions June 24, 2024 
• Proposal Deadline  9:00am, July 08, 2024  
• Open Proposals  10:00am, July 08, 2024 

 
 
Please direct all questions regarding the RFP to our Human Resources in writing: 

 
Jalyn Bodiford 
Human Resource Generalist 
Wilson County 
2 Library Lane, Suite 104 
Floresville, Texas 78114 
830-393-7351 
JBodiford@wilsoncountytx.gov 
 

 

 

 

 

 

 

 

 

 

 

mailto:JBodiford@wilsoncountytx.gov
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VENDOR SELECTION CRITERIA 
(Insurance Company) 

 
 
The objective of the evaluation for proposals will be to select the provider whose proposal is most 

responsive to the County’s needs relating to importance, price, and other factors considered: 
 
A.      Cost (30%) 
 a) Fixed Costs: includes insurance costs and administrative costs  
 b) Ability to reduce claims expense 
 
B.       Financial Stability (20%) 
 a) Insurance Company, AM Best Rating 
 
C.     Communication (5%) 
 a) Educational material for employees 
 b) Summary Plan Description capabilities  
 c) Administrative kits for locations 
 d) Bilingual capability 
 e) Consumer Driven Health Plans 
 
D.     Claims Processing (20%) 
 a) Turnaround time excluding medical review of claims  
 b) Pended claims procedures 
 c) Statistical accuracy 
 d) General service procedures 
 e) Willingness to contractually establish performance criteria 
 
E.      Claims Management Reports (10%) 
 a) Frequency and format of claims reports are the utmost importance.  
 b) Disease Management reporting 
 
F.      Integrated Systems / Technology Initiative (10%) 
 Integrated systems linked to database are integral to the provider selection.   The 

following components make up the whole of an integrated system: 
 a) Eligibility     
 b.) Utilization review/ Disease Management Programs/ Wellness Initiatives  
 c.) Claims function 
 d.) Claims payment/ family histories (i.e. pre-existing conditions) 
 e.) Internet based enrollment/ eligibility 
 f.)  Consumer Driven Health Plans 
   
G.        References (5%) 
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 CLIENT INFORMATION 
 
 
 
Employer: Wilson County 
 
Location: Wilson County, Texas (78114)  
 
Size: 211 full time employees  

See attachment for department 
breakdown  
 

Industry: County 
 
Current Vendor(s): General Liability: Travelers 
 Law Enforcement:  Travelers 
 Public Officials Liability: Travelers 
 Umbrella: Travelers 

  
Current Policies: See attached plan design for current coverage  

 
 
 
 

 
Wilson County Current Premiums for Coverage 

Coverage Premiums 
General Liability             $24,997.00 
Law Enforcement 
Liability  

$54,864.00 
 

Public Officials 
Liability 

$40,065.00 

Umbrella $0.00 
 
 
 
 
Plan Year October 1, 2023- October 1, 2024 
Current Funding Arrangement: Fully Insured Casualty Insurance. 
Collectively Bargained Agreements / None 
Restrictions 
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 REQUIREMENTS - SPECIFICATIONS 

 
 
 

Effective Date: October 1, 2024 
 

Preferred Situs State Texas 
Quoting Instructions We would like Respondents to quote based on the current policy 

attached.  
 

Services Quoted: Coverage Current Vendor 
 General Liability 

 
Travelers 

 Law Enforcement Liability Travelers 
 Public Official Liability Travelers 
 Umbrella  None 

 
 
 
 
 
 
Contract Length: one (1) year; with an automatic renewal option for two years
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PLAN DESIGNS 
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Thank you for choosing Travelers for your EPL insurance needs. You now have access to the Travelers approved vendor 
services:

1) Free EPL Hotline 1-866-EPL-TRAV (1-866-375-8728); 

2) Free Risk Management PLUS+ Online Ro 1-888-712-7667; and

3) LocalGovU 1-866-845-8887 for convenient and affordable training at discounted fees for your public entity 
employees.

EMPLOYMENT PRACTICES LIABILITY HOTLINE

As part of the services provided through Risk Management PLUS+ Online Ro, Travelers is pleased to provide its 
Employment Practices Liability policyholders with up to one hour of access to a toll-free hotline designed to provide 
quick and practical risk management guidance on day-to-day workplace issues. This hotline is staffed by a nationally 
recognized employment law firm exclusively dedicated to representing management on workplace issues and is available 
at no additional cost to Employment Practices Liability policyholders. 

From reviewing the proper steps for a sexual harassment investigation to discussing general factors to consider before 
making employment decisions, the firm's attorneys are available to assist policyholders in managing their workplace risk 
and minimizing employment-related claims.

To utilize the hotline, call 1-866-EPL-TRAV (1-866-375-8728).

We encourage policyholders to take advantage of this risk management tool. For more information about the hotline, go 
to www.rmplusonline.com/EPLhotline.

ENROLL IN THE FREE RISK MANAGEMENT PLUS+ ONLINE
Ro
SITE

Travelers is pleased to announce enhancements to Risk Management PLUS+ Online Ro, our employment practices risk 
management program that is automatically available to you at no additional charge when you purchase or renew coverage 
with Travelers. Risk Management PLUS+ Online Ro continues to be the industry's most comprehensive program for 
mitigating exposure to employment lawsuits. The program includes management training on discrimination, sexual 
harassment, wrongful termination, and workplace ethics. Other features of Risk Management PLUS+ Online Ro include: 

� Web-based delivery of updated employment policies and forms

� Web-based interactive sexual harassment training (This is a for fee feature provided by The McCalmon Group, 
Inc.)

� Checklists on best practices for the workplace

� A searchable library

� Weekly news and information on workplace issues written by employment professionals

� Flexible format that allows you to decide which employees have access to materials

� Links to important federal and state agencies and legislation

Registration for Site Administrators:

The Site Administrator is the person in your organization who will oversee Risk Management PLUS+ Online Ro for the 
organization. The Site Administrator is typically a person who leads human resources and/or is responsible for legal 
matters pertaining to personnel. The Site Administrator may add other Site Administrators later to assist with their 
responsibilities. To register:

1. Go to www.rmpluspss.com.

2. In the Sign-In box, click the red REGISTER button.

3. Enter your Travelers Public Sector policy number in the password/passcode box.

4. Fill in the Registration Information and click Submit.

5. Your organization is registered, and you are registered as Site Administrator.
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Learning to Navigate the Site:

1. Go to www.rmpluspss.com. On each page, you will see a box outlined in red that contains the instructions 
for use of that page.

2. If you have any questions, just click on Contact Us on the front page. Enter your question in the form 
provided, and the System Administrator will get back to you quickly with the answer.

3. You can also schedule a live walk-through of the Site by sending a request for a walk-through via the contact 
link on the front page.

ACCESS LOCALGOVU FOR CONVENIENT AND AFFORDABLE 
EMPLOYEE TRAINING

To help with your unique training needs, Travelers has partnered with LocalGovU to provide access to affordable online 
training wherever you have internet access. These online training systems are easy to use and feature a learning 
management system with tracking and reporting capabilities. LocalGovU can track all of the following on an employee-
by-employee basis for:

� Total time spent in a course

� Quiz scores

� Date the employee passed the quiz

� Pass/Fail records

� Course progress by employee

LocalGovU provides reports for administrator, making employee tracking a breeze. In addition to system reports, you'll be 
able to easily export data into a CSV, Tab Delimited or XML file. 

These tracking and reporting capabilities for testing may help reduce liability in situations where proof of training is 
needed. LocalGovU provides the highest quality courses at an affordable price. By taking advantage of these programs, 
your public entity can find the appropriate training you need when you need it. 

There are more than 160 e-learning courses available, making it the leading local government specific curriculum in the 
United States. Learning courses are available in a variety of categories including Human Resources, Safety & 
Environmental, Corrections, Law Enforcement (approved by the peace officers standards and training (POST) certification 
in many states for CEU credits). 

Log in to the Risk Control Customer Portal at travelers.com/riskcontrol. Once in the Portal, click on the Education 
Center. Create an account for yourself - or if you need to track and document training for your entire staff - set up 
an organizational account. Once your account is set up, log in to localgovu. The online training system will prompt you 
to select your courses and you can begin training.
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WILSON COUNTY, A PUBLIC ENTITY         
2 LIBRARY LANE SUITE 2        
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CONTINUED ON FORM IL T8 00                                                      
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LA VERNIA INS AGENCY INC                
P.O. BOX  159                           
LAVERNIA TX 78121                       

ABCDEFGH One Tower Square, Hartford, Connecticut 06183
Telephone: 1-800-328-2189
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COMMON POLICY DECLARATIONS POLICY NUMBER:

ISSUE DATE:

INSURING COMPANY:

1. NAMED INSURED AND MAILING ADDRESS:

, 

2. POLICY PERIOD: From  to  12:01 A.M. Standard Time at your mailing 
address.

3. LOCATIONS:
Premises
Loc. No.

Bldg.
No. Occupancy

Address (same as Mailing Address
unless specified otherwise)

4. COVERAGE PARTS FORMING PART OF THIS POLICY AND INSURING COMPANIES:

5. NUMBERS OF INTERLINE FORMS AND ENDORSEMENTS FORMING PART OF THIS POLICY:

6 SUPPLEMENTAL POLICIES:

Each of the following is a separate policy containing its complete provisions:

Policy Policy No. Insuring Company

7. PREMIUM SUMMARY:

Provisional Premium $

Due at Inception $

Due Each $

NAME AND ADDRESS OF AGENT OR BROKER COUNTERSIGNED BY:

____________________________________________
Authorized Representative

Date:  ___________________
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COMMON POLICY CONDITIONS

All Coverage Parts included in this policy are subject to the following conditions:

A. Cancellation

1. The first Named Insured shown in 
the Declarations may cancel this 
policy by mailing or delivering to us 
advance written notice of cancel-
lation.

2. We may cancel this policy or any
Coverage Part by mailing or 
delivering to the first Named Insured 
written notice of cancellation at 
least:

a. 10 days before the effective date 
of cancellation if we cancel for 
nonpayment of premium; or

b. 30 days before the effective date 
of cancellation if we cancel for 
any other reason.

3. We will mail or deliver our notice to 
the first Named Insured's last mailing
address known to us.

4. Notice of cancellation will state the
effective date of cancellation. If the 
policy is cancelled, that date will 
become the end of the policy period. 
If a Coverage Part is cancelled, that
date will become the end of the
policy period as respects that 
Coverage Part only.

5. lf this policy or any Coverage Part 
is cancelled, we will send the first 
Named Insured any premium refund 
due. If we cancel, the refund will be 
pro rata. If the first Named Insured
cancels, the refund may be less than 
pro rata. The cancellation will be 
effective even if we have not made 
or offered a refund.

6. If notice is mailed, proof of mailing 
will be sufficient proof of notice.

B. Changes 
This policy contains all the agreements
between you and us concerning the 
insurance afforded. The first Named 
Insured shown in the Declarations is
authorized to make changes in the terms 
of this policy with our consent. This 
policy's terms can be amended or
waived only by endorsement issued by 
us as part of this policy.

C. Examination Of Your Books And Records
We may examine and audit your books 
and records as they relate to this policy 
at any time during the policy period and 
up to three years afterward.

D. Inspections And Surveys 

1. We have the right to:

a. Make inspections and surveys at 
any time;

b. Give you reports on the 
conditions we find; and

c. Recommend changes.

2. We are not obligated to make any 
inspections, surveys, reports or
recommendations and any such
actions we do undertake relate only
to insurability and the premiums to 
be charged. We do not make safety
inspections. We do not undertake to 
perform the duty of any person or 
organization to provide for the health
or safety of workers or the public.
And we do not warrant that
conditions:

a. Are safe or healthful; or

b. Comply with laws, regulations, 
codes or standards.

3. Paragraphs 1. and 2. of this condition 
apply not only to us, but also to 
any rating, advisory, rate service or 
similar organization which makes
insurance inspections, surveys, re-
ports or recommendations.

4. Paragraph 2. of this condition does 
not apply to any inspections, 
surveys, reports or recommendations 
we may make relative to 
certification, under state or municipal 
statutes, ordinances or regulations, 
of boilers, pressure vessels or 
elevators.

E. Premiums 
1. The first Named Insured shown in 

the Declarations:

a. Is responsible for the payment of 
all premiums; and 

b. Will be the payee for any return
premiums we pay.

2. We compute all premiums for this 
policy in accordance with our rules, 
rates, rating plans, premiums and 
minimum premiums. The premium 
shown in the Declarations was 
computed based on rates and rules 
in effect at the time the policy was 
issued. On each renewal continuation 
or anniversary of the effective date
of this policy, we will compute the
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premium in accordance with our 
rates and rules then in effect. 

F. Transfer Of Your Rights And Duties Under 
This Policy
Your rights and duties under this policy 
may not be transferred without our 
written consent except in the case of 
death of an individual named insured.

If you die, your rights and duties will 
be transferred to your legal rep-
resentative but only while acting within
the scope of duties as your legal 
representative. Until your legal rep-

resentative is appointed, anyone having 
proper temporary custody of your 
property will have your rights and duties
but only with respect to that property.

G. Equipment Breakdown Equivalent to Boiler 
and Machinery
On the Common Policy Declarations, the 
term Equipment Breakdown is 
understood to mean and include Boiler 
and Machinery and the term Boiler and
Machinery is understood to mean and
include Equipment Breakdown.

This policy consists of the Common Policy Declarations and the Coverage Parts and 
endorsements listed in that declarations form.

In return for payment of the premium, we agree with the Named Insured to provide the 
insurance afforded by a Coverage Part forming part of this policy. That insurance will be 
provided by the company indicated as insuring company in the Common Policy Declarations 
by the abbreviation of its name opposite that Coverage Part.

One of the companies listed below (each a stock company) has executed this policy, and 
this policy is countersigned by the officers listed below:

The Travelers Indemnity Company (IND)

The Phoenix Insurance Company (PHX)

The Charter Oak Fire Insurance Company (COF)

Travelers Property Casualty Company of America (TIL)

The Travelers Indemnity Company of Connecticut (TCT)

The Travelers Indemnity Company of America (TIA)

Travelers Casualty Insurance Company of America (ACJ)

President
ABCDEFGHIJSecretary
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This policy consists of this policy cover, the Declarations and the forms, schedules and en-
dorsements listed in the Declarations.

In return for payment of the premium, we agree with the Named Insured to provide the in-
surance afforded by this policy. That insurance will be provided by the company indicated 
as insuring company in the Declarations by the abbreviation of its name.

The companies listed below (each a stock company) have executed this policy, but it is val-
id only if countersigned on the Declarations by our authorized representative.

The Travelers Indemnity Company (IND)
The Phoenix Insurance Company (PHX)
The Charter Oak Fire Insurance Company (COF)
Travelers Property Casualty Company of America (TIL)
The Travelers Indemnity Company of Connecticut (TCT)
The Travelers Indemnity Company of America (TIA)

ABCDEFGHIJ
President                                                                                    Secretary
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IMPORTANT NOTICE - INDEPENDENT AGENT AND BROKER
COMPENSATION

NO COVERAGE IS PROVIDED BY THIS NOTICE. THIS NOTICE DOES NOT AMEND ANY PROVISION OF 
YOUR POLICY. YOU SHOULD REVIEW YOUR ENTIRE POLICY CAREFULLY FOR COMPLETE INFORMATION ON 
THE COVERAGES PROVIDED AND TO DETERMINE YOUR RIGHTS AND DUTIES UNDER YOUR POLICY. 
PLEASE CONTACT YOUR AGENT OR BROKER IF YOU HAVE ANY QUESTIONS ABOUT THIS NOTICE OR ITS 
CONTENTS. IF THERE IS ANY CONFLICT BETWEEN YOUR POLICY AND THIS NOTICE, THE PROVISIONS OF 
YOUR POLICY PREVAIL.

For information about how Travelers compensates independent agents and brokers, please 
visit www.travelers.com, call our toll-free telephone number 1-866-904-8348, or request a 
written copy from Marketing at One Tower Square, 2GSA, Hartford, CT 06183.
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HAVE A COMPLAINT OR NEED HELP?

If you have a problem with a claim or your premium, call your insurance company first. If 
you can't work out the issue, the Texas Department of Insurance may be able to help.

Even if you file a complaint with the Texas Department of Insurance, you should also file a 
complaint or appeal through your insurance company. If you don't, you may lose your right 
to appeal.

Travelers

To get information or file a complaint with your insurance company:

Call:  Consumer Affairs at 1-860-954-2382

Toll-free: 1-866-894-0687

Online:  www.Travelers.com

Email:  COMPLAINTS@travelers.com

Mail:  Attn:  Consumer Affairs, One Tower Square, Hartford, CT 06183

The Texas Department of Insurance

To get help with an insurance question or file a complaint with the state:

Call with a question: 1-800-252-3439

File a complaint: www.tdi.texas.gov

Email: ConsumerProtection@tdi.texas.gov

Mail: Consumer Protection, MC: CO-CP, Texas Department of Insurance, P.O. Box 
12030, Austin, TX 78711-2030
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TEXAS LOSS CONTROL SERVICES

Notice to policy recipient: If you are not the person directly responsible for the accident 
prevention activities for your company, please direct this Loss Control Services notice to the 
person that is directly responsible for them.

SAFETY IS OUR CONCERN
Thank you for purchasing your insurance from 
one of the writing companies owned or 
managed by The Travelers Companies, Inc. We 
appreciate your business and welcome the 
opportunity to be of service.

An important part of that service concerns 
safety and accident prevention. Travelers Risk 
Control department has the experience, resources 
and capabilities to provide a wide range of loss 
control services, including on-site surveys, 
virtual consultations, as well as a variety of 
loss control materials and training.  

We have experience in a variety of industries, 
some of which include manufacturing, wholesale, 
retail businesses, service organizations, 
technology-related business, oil and gas-based 
business and construction.

Following are some examples of available safety 
services:

Accident Prevention - Our staff can help you 
identify exposures to loss within your operation, 
and recommend measures to help reduce or 
eliminate them.

Analysis of Accident Causes - Although you 
may already be investigating accidents to 
determine root causes, we have resources and 
training to assist you if needed.

Safety Consultations - Our consultants can help 
you with specific loss control issues, on-site 
or virtually, such as slip, trip and fall 
exposures or fleet safety programs.

Safety Literature and Digital Media - We can 
provide you with top-notch safety-related 
literature, videos (streaming), webinar replays 
and computer based training to assist you in 
your loss control efforts. Also, we have 
alliances with several vendors that can provide 
additional safety products and services.

Safety Training - We offer a variety of face-
to-face classroom loss control courses, on-site 
training, as well as distance learning programs.

Product Life Cycle - Our process for examining 
a product from idea conception to final disposal 
for the purpose of helping minimize potential 
product liability exposure. 

Customer Portal - Visit our Risk Control 
customer website to register for training events 
and for access to a variety of loss control 
resources, including checklists, technical 
bulletins, sample programs, etc.

These services are available to Texas policyholders upon request at no additional charge. Please 
call us at 214-570-6427 for loss control assistance. Please do not call this number for questions 
regarding your policy or claims. For these and other inquires not related to loss control, please 
contact your underwriter or agent.

SAFETY IS YOUR CONCERN
At Travelers, we are committed to helping you protect your business. As our customer, you have 
access to a variety of safety materials, many of which are specific to industry, size and complexity 
to help you control hazards and reduce risks of illness or injury. Take advantage of the Risk 
Control website at travelers.com/riskcontrol. 

Examples of what you will find include:

� Safety checklists, sample programs.

� You will find hundreds of training resources 
including schedules of live classroom 
sessions and online webinars.

It's critical for businesses to address 
distracted driving and encourage management 
to demonstrate its commitment to safety by 
being an example. We can help you
understand this and other potential fleet loss 
exposures.

These resources can help you improve your workplace safety practices. We like to think of it as 
protection beyond the policy. Contact Us: For more information, please visit travelers.com/riskcontrol.
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DIRECT CLAIM REPORTING

1-800-238-6225

Direct dial claim service can go a long way toward meeting your needs when it counts. The service 
enables you to report any claim* directly to a claim service representative. It is a toll free number 
(1-800-238-6225) which puts you in touch with the Telephone Claim Reporting Center. 

It's convenient
The toll free Telephone Claim Reporting 
Center operates 24 hours a day, seven days 
a week, 365 days a year. You can report 
your claims* immediately - day or night.

It's efficient
You only need one telephone reporting 
number (1-800-238-6225) to report any type 
of claim*.

It's responsive
The pertinent claim information is logged in 
electronically as you speak with one of our 
Telephone Reporting Claim Service Center 
Representatives. You are given a claim file 
number during this important first call, 
which will enable easy follow-up on the 
status of your claim.

When You Call
Your needs can best be served if you have 
the following information on hand when 
you call:

� Name of business as it appears on the
policy and/or your policy number

� Date and time at which the accident or
loss occurred

� State and location at which the accident 
or loss occurred

� Detailed description of the accident or 
loss

� Names, addresses, and phone numbers 
of anyone injured or anyone else in-
volved, including any witnesses

� A complete description of the property 
or vehicle in the accident or loss

� Name of your agent or broker

� Advise what property or extra expense 
is involved 

� Advise if there is any other insurance 
available covering the loss, and if so
name, address, phone number, and claim
numbers of the insurance company. 

How Your Claim Is Handled

To Report a claim*, just dial 1-800-238-6225 
and a Telephone Reporting Claim Service 
Center Representative will:

Gather pertinent information
We will ask you a series of questions 
about the claim to obtain all the necessary 
information to quickly determine cover-
age/liability.

Next Steps
After gathering the information that we 
need, regardless of the type of claim, a 
claim representative will contact you to 
discuss the actions they will take, and 
most importantly, to answer any questions 
that you may have.

In addition to claims personnel, you can 
also call your agent for advice about your 
claim and to help you with any other insur-
ance needs.

You can help speed up the process if:

� until your claim is reported, you take 
whatever reasonable action is necessary 
to protect the property from any further 
damage.

� You notify your claim representative 
immediately if you have any additional 
information or if you are contacted by 
another insurance company.

To protect your rights under the policy,
remember to report all incidents, even if
you are not sure a claim will be made.

*Unless your policy requires written notice 
or reporting.
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IMPORTANT NOTICE 
EEOC HEARINGS AND EMPLOYMENT-RELATED 

PRACTICES LIABILITY

NO COVERAGE IS PROVIDED BY THIS NOTICE.  THIS NOTICE DOES NOT AMEND ANY PROVISION OF 
YOUR POLICY.  YOU SHOULD REVIEW YOUR ENTIRE POLICY CAREFULLY FOR COMPLETE INFORMATION 
ON THE COVERAGES PROVIDED AND TO DETERMINE YOUR RIGHTS AND DUTIES UNDER YOUR POLICY. 
PLEASE CONTACT YOUR AGENT OR BROKER IF YOU HAVE ANY QUESTIONS ABOUT THIS NOTICE OR ITS 
CONTENTS.  IF THERE IS ANY CONFLICT BETWEEN YOUR POLICY AND THIS NOTICE, THE PROVISIONS 
OF YOUR POLICY PREVAIL.

You have purchased Public Entity Employment-Related Practices Liability Coverage (EPL) as 
part of your policy with Travelers.  Please note that a "governmental administrative 
proceeding," including an Equal Employment Opportunity Commission (EEOC) proceeding, is 
considered to be a "suit" under the EPL policy.  If a claim or "suit", including an EEOC 
proceeding, is made or brought against any insured, you must notify us as soon as 
practicable.  Failure to do so could possibly result in a denial of coverage.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FEDERAL TERRORISM RISK INSURANCE ACT 
DISCLOSURE

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
CYBERFIRST ESSENTIALS GENERAL PROVISIONS FORM
CYBERFIRST GENERAL PROVISIONS FORM
EMPLOYEE BENEFITS LIABILITY COVERAGE PART
EMPLOYMENT-RELATED PRACTICES LIABILITY COVERAGE PART

EMPLOYMENT PRACTICES LIABILITY+ WITH IDENTITY FRAUD EXPENSE 
REIMBURSEMENT COVERAGE PART

ENVIRONMENTAL HAZARD POLICY
EXCESS FOLLOW-FORM AND UMBRELLA LIABILITY INSURANCE
EXCESS (FOLLOWING FORM) LIABILITY INSURANCE
LAW ENFORCEMENT LIABILITY COVERAGE PART
LIQUOR LIABILITY COVERAGE PART
MANUFACTURERS ERRORS AND OMISSIONS LIABILITY COVERAGE PART
MEDFIRST PRODUCTS/COMPLETED OPERATIONS, ERRORS AND OMISSIONS, AND

INFORMATION SECURITY LIABILITY COVERAGE FORM
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART
PUBLIC ENTITY MANAGEMENT LIABILITY COVERAGE PART
RAILROAD PROTECTIVE LIABILITY COVERAGE PART
SPECIAL PROTECTIVE AND HIGHWAY LIABILITY POLICY - NEW YORK DEPARTMENT

OF TRANSPORTATION
TRIBAL BUSINESS MANAGEMENT LIABILITY COVERAGE PART
Any other Commercial Liability coverage included in this policy that is subject to 
the federal Terrorism Risk Insurance Act of 2002 as amended

PROVISIONS

The federal Terrorism Risk Insurance Act of
2002 as amended ("TRIA") establishes a
program under which the Federal Government
may partially reimburse "Insured Losses" (as
defined in TRIA) caused by "Acts Of
Terrorism" (as defined in TRIA). Act Of
Terrorism is defined in Section 102(1) of
TRIA to mean any act that is certified by
the Secretary of the Treasury - in
consultation with the Secretary of Homeland 
Security and the Attorney General of the
United States - to be an act of terrorism; to
be a violent act or an act that is dangerous
to human life, property, or infrastructure; to
have resulted in damage within the United
States, or outside the United States in the
case of certain air carriers or vessels or the
premises of a United States Mission; and to
have been committed by an individual or
individuals as part of an effort to coerce
the civilian population of the United States
or to influence the policy or affect the
conduct of the United States Government by
coercion.

The Federal Government's share of
compensation for such Insured Losses is
80% of the amount of such Insured Losses
in excess of each Insurer's "Insurer

Deductible" (as defined in TRIA), subject to
the "Program Trigger" (as defined in TRIA).
In no event, however, will the Federal
Government be required to pay any portion
of the amount of such Insured Losses
occurring in a calendar year that in the 
aggregate exceeds $100 billion, nor will any 
Insurer be required to pay any portion of 
such amount provided that such Insurer has
met its Insurer Deductible. Therefore, if such
Insured Losses occurring in a calendar year 
exceed $100 billion in the aggregate, the 
amount of any payments by the Federal 
Government and any coverage provided by 
this policy for losses caused by Acts Of 
Terrorism may be reduced.

For each coverage provided by this policy 
that applies to such Insured Losses, the
charge for such Insured Losses is included
in the premium for such coverage. The
charge for such Insured Losses that has
been included for each such coverage is the 
percentage of the premium for such 
coverage indicated below, and does not
include any charge for the portion of such 
Insured Losses covered by the Federal
Government under TRIA:

1%.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

NUCLEAR ENERGY LIABILITY EXCLUSION 
ENDORSEMENT

(Broad Form)

This endorsement modifies insurance provided under the following: 

COMMERCIAL AUTOMOBILE COVERAGE PART
COMMERCIAL GENERAL LIABILITY COVERAGE PART
FARM COVERAGE PART
LIQUOR LIABILITY COVERAGE PART
MEDICAL PROFESSIONAL LIABILITY COVERAGE PART
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART
POLLUTION LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART
RAILROAD PROTECTIVE LIABILITY COVERAGE PART
UNDERGROUND STORAGE TANK POLICY

1. The insurance does not apply: 

A. Under any Liability Coverage, to 
"bodily injury" or "property damage": 

(1) With respect to which an "in-
sured" under the policy is also an 
insured under a nuclear energy li-
ability policy issued by Nuclear 
Energy Liability Insurance Asso-
ciation, Mutual Atomic Energy Li-
ability Underwriters, Nuclear In-
surance Association of Canada or 
any of their successors, or would
be an insured under any such pol-
icy but for its termination upon 
exhaustion of its limit of liability; 
or 

(2) Resulting from the "hazardous 
properties" of "nuclear material"
and with respect to which (a) any 
person or organization is required 
to maintain financial protection 
pursuant to the Atomic Energy 
Act of 1954, or any law amenda-
tory thereof, or (b) the "insured"
is, or had this policy not been is-
sued would be, entitled to indem-
nity from the United States of 
America, or any agency thereof, 
under any agreement entered into 
by the United States of America, 
or any agency thereof, with any 
person or organization. 

B. Under any Medical Payments cover-
age, to expenses incurred with re-
spect to "bodily injury" resulting 
from the "hazardous properties" of 
"nuclear material" and arising out of
the operation of a "nuclear facility"
by any person or organization. 

C. Under any Liability Coverage, to 
"bodily injury" or "property damage"

resulting from "hazardous properties"
of "nuclear material", if: 

(1) The "nuclear material" (a) is at 
any "nuclear facility" owned by, 
or operated by or on behalf of, 
an "insured" or (b) has been dis-
charged or dispersed therefrom; 

(2) The "nuclear material" is con-
tained in "spent fuel" or "waste"
at any time possessed, handled, 
used, processed, stored, trans-
ported or disposed of, by or on
behalf of an "insured"; or 

(3) The "bodily injury" or "property 
damage" arises out of the fur-
nishing by an "insured" of ser-
vices, materials, parts or equip-
ment in connection with the plan-
ning, construction, maintenance, 
operation or use of any "nuclear 
facility", but if such facility is 
located within the United States 
of America, its territories or pos-
sessions or Canada, this exclusion 
(3) applies only to "property dam-
age" to such "nuclear facility"
and any property thereat. 

2. As used in this endorsement: 

"Hazardous properties" includes radioac-
tive, toxic or explosive properties. 

"Nuclear material" means "source mate-
rial", "special nuclear material" or "by-
product material". 

"Source material", "special nuclear mate-
rial", and "by-product material" have the
meanings given them in the Atomic En-
ergy Act of 1954 or in any law amenda-
tory thereof. 

"Spent fuel" means any fuel element or 
fuel component, solid or liquid, which 
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has been used or exposed to radiation in
a "nuclear reactor". 

"Waste" means any waste material (a)
containing "by-product material" other 
than the tailings or wastes produced by 
the extraction or concentration of ura-
nium or thorium from any ore processed 
primarily for its "source material" con-
tent, and (b) resulting from the operation 
by any person or organization of any 
"nuclear facility" included under the first
two paragraphs of the definition of "nu-
clear facility". 

"Nuclear facility" means: 

(a) Any "nuclear reactor"; 

(b) Any equipment or device designed or 
used for (1) separating the isotopes
of uranium or plutonium, (2) process-
ing or utilizing "spent fuel", or (3)
handling, processing or packaging 
"waste"; 

(c) Any equipment or device used for 
the processing, fabricating or alloying 

of "special nuclear material" if at 
any time the total amount of such
material in the custody of the "in-
sured" at the premises where such
equipment or device is located con-
sists of or contains more than 25 
grams of plutonium or uranium 233 
or any combination thereof, or more 
than 250 grams of uranium 235; 

(d) Any structure, basin, excavation, 
premises or place prepared or used 
for the storage or disposal of 
"waste"; 

and includes the site on which any of
the foregoing is located, all operations 
conducted on such site and all premises
used for such operations. 

"Nuclear reactor" means any apparatus
designed or used to sustain nuclear fis-
sion in a self-supporting chain reaction 
or to contain a critical mass of fission-
able material. 

"Property damage" includes all forms of
radioactive contamination of property. 



THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

IL 01 68 03 12 ª Insurance Services Office, Inc., 2011 Page 1 of 1

TEXAS CHANGES - DUTIES

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 
FARM COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART
MEDICAL PROFESSIONAL LIABILITY COVERAGE PART
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
RAILROAD PROTECTIVE LIABILITY COVERAGE PART 

The following is added to the Duties
Condition. 

We will notify the first Named Insured in
writing of: 

1. An initial offer to settle a claim 
made or "suit" brought against any
insured ("insured") under this cover-
age. The notice will be given not
later than the 10th day after the 
date on which the offer is made. 

2. Any settlement of a claim made or 
"suit" brought against the insured 
("insured") under this coverage. The 
notice will be given not later than
the 30th day after the date of the
settlement. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDMENT OF COMMON POLICY CONDITIONS -
PROHIBITED COVERAGE - UNLICENSED INSURANCE 

AND TRADE OR ECONOMIC SANCTIONS

This endorsement modifies insurance provided under the following:

ALL COVERAGES INCLUDED IN THIS POLICY

The following is added to the Common 
Policy Conditions:

Prohibited Coverage - Unlicensed Insurance

1. With respect to loss sustained by any 
insured, or loss to any property, located 
in a country or jurisdiction in which we 
are not licensed to provide this 
insurance, this insurance does not apply 
to the extent that insuring such loss 
would violate the laws or regulations of 
such country or jurisdiction.

2. We do not assume responsibility for:

a. The payment of any fine, fee, penalty 
or other charge that may be imposed 
on any person or organization in any 
country or jurisdiction because we
are not licensed to provide insurance 
in such country or jurisdiction; or

b. The furnishing of certificates or other
evidence of insurance in any country
or jurisdiction in which we are not
licensed to provide insurance.

Prohibited Coverage - Trade Or Economic 
Sanctions

We will provide coverage for any loss, or 
otherwise will provide any benefit, only to 
the extent that providing such coverage or 
benefit does not expose us or any of our 
affiliated or parent companies to:

1. Any trade or economic sanction under 
any law or regulation of the United 
States of America; or 

2. Any other applicable trade or economic 
sanction, prohibition or restriction.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CAP ON LOSSES FROM CERTIFIED ACTS OF 
TERRORISM

This endorsement modifies insurance provided under the following:

BOILER AND MACHINERY COVERAGE PART
COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE
COMMERCIAL GENERAL LIABILITY COVERAGE PART
COMMERCIAL INLAND MARINE COVERAGE PART
COMMERCIAL PROPERTY COVERAGE PART
CYBERFIRST ESSENTIALS LIABILITY COVERAGE PART
CYBERFIRST LIABILITY COVERAGE
DELUXE PROPERTY COVERAGE PART
EMPLOYEE BENEFITS LIABILITY COVERAGE PART
EMPLOYMENT-RELATED PRACTICES LIABILITY COVERAGE PART
EMPLOYMENT PRACTICES LIABILITY+ WITH IDENTITY FRAUD EXPENSE REIMBURSEMENT

COVERAGE PART
ENVIRONMENTAL HAZARD POLICY
EQUIPMENT BREAKDOWN COVERAGE PART
EXCESS (FOLLOWING FORM) LIABILITY INSURANCE
LAW ENFORCEMENT LIABILITY COVERAGE PART
LIMITED ABOVE GROUND POLLUTION LIABILITY COVERAGE PART
LIQUOR LIABILITY COVERAGE PART
MEDFIRST PRODUCTS/COMPLETED OPERATIONS, ERRORS AND OMISSIONS, AND

INFORMATION SECURITY LIABILITY COVERAGE FORM
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART
PUBLIC ENTITY MANAGEMENT LIABILITY COVERAGE PART
RAILROAD PROTECTIVE LIABILITY COVERAGE PART
SPECIAL PROTECTIVE AND HIGHWAY LIABILITY POLICY - NEW YORK DEPARTMENT OF

TRANSPORTATION
TRIBAL BUSINESS MANAGEMENT LIABILITY COVERAGE PART
Any other Coverage Part or Coverage Form included in this policy that is subject to the 

federal Terrorism Risk Insurance Act of 2002 as amended

The following is added to this policy. This 
provision can limit coverage for any loss 
arising out of a "certified act of terrorism"
if such loss is otherwise covered by this 
policy. This provision does not apply if and 
to the extent that coverage for the loss is 
excluded or limited by an exclusion or other 
coverage limitation for losses arising out of 
"certified acts of terrorism" in another 
endorsement to this policy.

If aggregate insured losses attributable to 
"certified acts of terrorism" exceed $100 
billion in a calendar year and we have met 
our insurer deductible under "TRIA", we will 
not be liable for the payment of any 
portion of the amount of such losses that 
exceeds $100 billion, and in such case, 
insured losses up to that amount are subject 
to pro rata allocation in accordance with 
procedures established by the Secretary of 
the Treasury.

"Certified act of terrorism" means an act 
that is certified by the Secretary of the 
Treasury, in accordance with the provisions 
of "TRIA", to be an act of terrorism 
pursuant to "TRIA". The criteria contained in 
"TRIA" for a "certified act of terrorism"
include the following:

1. The act resulted in insured losses in 
excess of $5 million in the aggregate, 
attributable to all types of insurance 
subject to "TRIA"; and

2. The act is a violent act or an act that is 
dangerous to human life, property or 
infrastructure and is committed by an 
individual or individuals as part of an
effort to coerce the civilian population 
of the United States or to influence the 
policy or affect the conduct of the 
United States Government by coercion.

"TRIA" means the federal Terrorism Risk 
Insurance Act of 2002 as amended.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL BENEFITS

This endorsement modifies insurance provided under the following:

ALL COVERAGES INCLUDED IN THIS POLICY

The following Condition is added to each
Common Policy Conditions included in this 
policy:

Additional Benefits

1. We may offer or provide, or allow 
others to provide, you or another 
insured under this policy with goods 
and services, access to discounted 
goods and services, other program 
benefits or other items of value that
could assist your business with 
managing your risk, with servicing your
policy or with staying informed about 
loss control and mitigation of risk.

2. These Additional Benefits may be 
provided in any form. You or another
insured under this policy may be 
eligible to receive additional benefits. 
You are under no obligation to pursue 
any of these Additional Benefits.

3. While we may arrange for these 
Additional Benefits, the other provider 
is liable to you or the other insured for 
the provision of the goods and 
services. We do not warrant the 
merchantability, fitness or quality of 
any goods or services provided or
assume any additional obligation related 
to any Additional Benefits provided.

4. We have the right to modify or 
discontinue any Additional Benefits 
provided by us, or others authorized by 
us, without notice to you or any other
insured.
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

TEXAS CHANGES - CANCELLATION AND
NONRENEWAL PROVISIONS FOR CASUALTY LINES

AND COMMERCIAL PACKAGE POLICIES

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART
COMMERCIAL LIABILITY UMBRELLA COVERAGE PART
EMPLOYMENT-RELATED PRACTICES LIABILITY
FARM COVERAGE PART - FARM LIABILITY COVERAGE FORM
LIQUOR LIABILITY COVERAGE PART
POLLUTION LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

This endorsement also modifies insurance provided under the following when written as part 
of a Commercial Package Policy: 

CAPITAL ASSETS PROGRAM (OUTPUT POLICY) COVERAGE PART
COMMERCIAL GENERAL LIABILITY COVERAGE PART
COMMERCIAL INLAND MARINE COVERAGE PART
COMMERCIAL LIABILITY UMBRELLA COVERAGE PART
COMMERCIAL PROPERTY COVERAGE PART
CRIME AND FIDELITY COVERAGE PART 
EMPLOYMENT-RELATED PRACTICES LIABILITY
EQUIPMENT BREAKDOWN COVERAGE PART
FARM COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART
POLLUTION LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

A. Paragraph 2. of the Cancellation Common 
Policy Condition is replaced by the 
following:

2. We may cancel this policy:

a. By mailing or delivering to the
first Named Insured written 
notice of cancellation, stating 
the reason for cancellation, at 
least 10 days before the effec-
tive date of cancellation.

However, if this policy covers a
condominium association, and the
condominium property contains at 
least one residence or the condo-
minium declarations conform with 
the Texas Uniform Condominium 
Act, then the notice of cancellation, 
as described above, will be pro-
vided to the first Named Insured 30 
days before the effective date of
cancellation. We will also provide 
30 days' written notice to each 
unit-owner to whom we issued a
certificate or memorandum of 
insurance, by mailing or delivering 
the notice to each last mailing ad-
dress known to us. 

b. For the following reasons, if 
this policy does not provide 
coverage to a governmental 
unit, as defined under 28 TEX. 
ADMIN. CODE, Section 5.7001 or 
on one- and two- family dwell-
ings: 

(1) If this policy has been in 
effect for 60 days or less, 
we may cancel for any 
reason except that, under 
the provisions of the Texas 
Insurance Code, we may 
not cancel this policy 
solely because the policy-
holder is an elected 
official. 

(2) If this policy has been in 
effect for more than 60 
days, or if it is a renewal 
or continuation of a policy 
issued by us, we may can-
cel only for one or more 
of the following reasons: 

(a) Fraud in obtaining cov-
erage; 
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(b) Failure to pay premiums 
when due; 

(c) An increase in hazard 
within the control of 
the insured which would 
produce an increase in 
rate; 

(d) Loss of our reinsurance 
covering all or part of 
the risk covered by the 
policy; or 

(e) If we have been placed 
in supervision, conser-
vatorship or receiver-
ship and the cancel-
lation is approved or 
directed by the super-
visor, conservator or 
receiver.

c. For the following reasons, if 
this policy provides coverage to 
a governmental unit, as defined 
under 28 TEX. ADMIN. CODE, 
Section 5.7001 or on one- and
two-family dwellings:

(1) If this policy has been in 
effect for less than 90 
days, we may cancel cov-
erage for any reason.

(2) If this policy has been in 
effect for 90 days or more, 
or if it is a renewal or 
continuation of a policy 
issued by us, we may can-
cel coverage, only for the 
following reasons: 

(a) If the first Named In-
sured does not pay the 
premium or any portion 
of the premium when 
due; 

(b) If the Texas Department 
of Insurance determines 
that continuation of this 
policy would result in 
violation of the Texas 
Insurance Code or any 
other law governing the 
business of insurance in 
Texas; 

(c) If the Named Insured 
submits a fraudulent 
claim; or 

(d) If there is an increase 
in the hazard within the 
control of the Named 
Insured which would 
produce an increase in 
rate. 

B. The following condition is added and 
supersedes any provision to the con-
trary: 

Nonrenewal

1. We may elect not to renew this pol-
icy except that, under the provisions 
of the Texas Insurance Code, we 
may not refuse to renew this policy 
solely because the policyholder is 
an elected official. 

2. This paragraph, 2., applies unless the
policy qualifies under Paragraph 3.
below. 

If we elect not to renew this policy,
we may do so by mailing or deliv-
ering to the first Named Insured, at 
the last mailing address known to 
us, written notice of nonrenewal, 
stating the reason for nonrenewal, at
least 60 days before the expiration
date. If notice is mailed or delivered
less than 60 days before the expira-
tion date, this policy will remain in 
effect until the 61st day after the 
date on which the notice is mailed
or delivered. Earned premium for 
any period of coverage that extends 
beyond the expiration date will be 
computed pro rata based on the 
previous year's premium. 

3. If this policy covers a condominium 
association, and the condominium 
property contains at least one resi-
dence or the condominium declara-
tions conform with the Texas 
Uniform Condominium Act, then we 
will mail or deliver written notice of
nonrenewal, at least 30 days before
the expiration or anniversary date of 
the policy, to: 

a. The first Named Insured; and 

b. Each unit-owner to whom we is-
sued a certificate or memoran-
dum of insurance. 

We will mail or deliver such notice 
to each last mailing address known 
to us. 

4. If notice is mailed, proof of mailing
will be sufficient proof of notice. 

5. The transfer of a policyholder 
between admitted companies within 
the same insurance group is not 
considered a refusal to renew. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

TEXAS CHANGES

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. With regard to liability for Bodily Injury, 
Property Damage and Personal And Ad-
vertising Injury, unless we are prejudiced 
by the insured's or your failure to com-
ply with the requirement, no provision 
of this Coverage Part requiring you or 

any insured to give notice of "occur-
rence", claim or "suit", or forward de-
mands, notices, summonses or legal pa-
pers in connection with a claim or 
"suit" will bar coverage under this Cov-
erage Part.
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COMMERCIAL GENERAL LIABILITY POLICY NO.:

COVERAGE PART DECLARATIONS ISSUE DATE:

INSURING COMPANY:

DECLARATIONS PERIOD: From  to  12:01 A.M. Standard Time at your 
mailing address shown in the Common Policy Declarations.

The Commercial General Liability Coverage Part consists of these Declarations and the 
Coverage Form shown below.

1. COVERAGE AND LIMITS OF INSURANCE:

COMMERCIAL GENERAL LIABILITY COVERAGE FORM LIMITS OF INSURANCE

General Aggregate Limit $
(Other than Products-Completed Operations)

Products-Completed Operations Aggregate Limit $

Personal & Advertising Injury Limit $

Each Occurrence Limit $

Damage To Premises Rented to You Limit (any one premises) $

Medical Expense Limit (any one person) $

2. AUDIT PERIOD:

3. FORM OF BUSINESS:

4. NUMBERS OF FORMS, SCHEDULES AND ENDORSEMENTS FORMING PART OF THIS COVERAGE PART 
ARE ATTACHED AS A SEPARATE LISTING.

COMMERCIAL GENERAL LIABILITY COVERAGE
IS SUBJECT TO A GENERAL AGGREGATE LIMIT

PRODUCER: OFFICE: 
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KEY TO DECLARATIONS PREMIUM SCHEDULE

ABBREVIATIONS:

CLASS DESCRIPT - means CLASS DESCRIPTION

LOC/BLDG NO. - means LOCATION/BUILDING NUMBER

OPN NO. - means OPERATION NUMBER

PREM/OPS - means PREMISES/OPERATIONS

PROD/C-OPS - means PRODUCTS/COMPLETED OPERATIONS

PREMIUM BASE:

Key Letter Premium Base How Rates Apply

a Area per 1,000 square feet

c Total Cost per $1,000 of total cost

m Admissions per 1,000 admissions

o Total Operating Expense per $1,000 of total operating expenditures

p Payroll per $1,000 of payroll

s Gross Sales per $1,000 of gross sales

t (see note* below) (see note* below)

u Units per unit

* Premium base t applies for a number of rarely used premium bases.
The specific base and how rates apply are shown with the Class Descrip-
tion on the DECLARATIONS-PREMIUM SCHEDULE.
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EMPLOYEE BENEFITS LIABILITY POLICY NO.:
COVERAGE PART DECLARATIONS ISSUE DATE:

INSURING COMPANY:

DECLARATIONS PERIOD: From to 12:01 A.M. Standard Time at your 
mailing address shown in the Common Policy Declarations.

The Employee Benefits Liability Coverage Part consists of these Declarations and the Cov-
erage Form shown below.

1. COVERAGE AND LIMITS OF INSURANCE

Employee Benefits Liability
Coverage Form Limits of Insurance

Aggregate Limit $

Each Employee Limit $

2. AUDIT PERIOD:

3. FORM OF BUSINESS:

4. RETROACTIVE DATE:

This insurance does not apply to negligent acts, errors or omissions which occurred 
before the Retroactive Date, if any shown below.

Retroactive Date:

5. EMPLOYEE BENEFIT PROGRAMS OTHER THAN THOSE LISTED IN SECTION VII - DEFINITIONS:

6. DEDUCTIBLE:

$ EACH EMPLOYEE

7. PREMIUM COMPUTATION:

Rate
Estimated No. Per Estimated Minimum
of Employees Employee Premium Premium

$ $

8. NUMBERS OF FORMS, SCHEDULES AND ENDORSEMENT FORMING PART OF THIS COVERAGE PART 
ARE ATTACHED AS A SEPARATE LISTING.

PRODUCER: OFFICE: 
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COMMERCIAL GENERAL LIABILITY COVERAGE FORM

Various provisions in this policy restrict 
coverage. Read the entire policy carefully to 
determine rights, duties and what is and is 
not covered. 

Throughout this policy the words "you" and 
"your" refer to the Named Insured shown in 
the Declarations, and any other person or 
organization qualifying as a Named Insured 
under this policy. The words "we", "us" and 
"our" refer to the company providing this 
insurance. 

The word "insured" means any person or 
organization qualifying as such under 
Section II - Who Is An Insured. Other words 
and phrases that appear in quotation marks 
have special meaning. Refer to Section V -
Definitions.

SECTION I - COVERAGES 

COVERAGE A - BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY 

1. Insuring Agreement 

a. We will pay those sums that the 
insured becomes legally obligated to 
pay as damages because of "bodily 
injury" or "property damage" to 
which this insurance applies. We will 
have the right and duty to defend the
insured against any "suit" seeking 
those damages. However, we will 
have no duty to defend the insured 
against any "suit" seeking damages 
for "bodily injury" or "property 
damage" to which this insurance does
not apply. We may, at our discretion, 
investigate any "occurrence" and 
settle any claim or "suit" that may 
result. But: 

(1) The amount we will pay for 
damages is limited as described in 
Section III - Limits Of Insurance; 
and 

(2) Our right and duty to defend end 
when we have used up the 
applicable limit of insurance in the 
payment of judgments or 
settlements under Coverages A or 
B or medical expenses under 
Coverage C. 

No other obligation or liability to pay 
sums or perform acts or services is 
covered unless explicitly provided for
under Supplementary Payments. 

b. This insurance applies to "bodily 
injury" and "property damage" only 
if: 

(1) The "bodily injury" or "property 
damage" is caused by an 
"occurrence" that takes place in 
the "coverage territory";

(2) The "bodily injury" or "property 
damage" occurs during the policy 
period; and

(3) Prior to the policy period, no
insured listed under Paragraph 1.
of Section II - Who Is An Insured
and no "employee" authorized by 
you to give or receive notice of 
an "occurrence" or claim knew 
that the "bodily injury" or 
"property damage" had occurred, 
in whole or in part. If such a 
listed insured or authorized 
"employee" knew, prior to the
policy period, that the "bodily 
injury" or "property damage"
occurred, then any continuation, 
change or resumption of such
"bodily injury" or "property 
damage" during or after the policy 
period will be deemed to have 
been known prior to the policy 
period.

c. "Bodily injury" or "property damage"
which occurs during the policy period 
and was not, prior to the policy
period, known to have occurred by 
any insured listed under Paragraph 1.
of Section II - Who Is An Insured or 
any "employee" authorized by you to
give or receive notice of an
"occurrence" or claim, includes any 
continuation, change or resumption of 
that "bodily injury" or "property 
damage" after the end of the policy
period. 

d. "Bodily injury" or "property damage"
will be deemed to have been known 
to have occurred at the earliest time 
when any insured listed under 
Paragraph 1. of Section II - Who Is 
An Insured or any "employee"
authorized by you to give or receive
notice of an "occurrence" or claim:

(1) Reports all, or any part, of the 
"bodily injury" or "property 
damage" to us or any other 
insurer;
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(2) Receives a written or verbal
demand or claim for damages 
because of the "bodily injury" or 
"property damage"; or

(3) Becomes aware by any other
means that "bodily injury" or 
"property damage" has occurred 
or has begun to occur.

e. Damages because of "bodily injury"
include damages claimed by any 
person or organization for care, loss
of services or death resulting at any 
time from the "bodily injury". 

2. Exclusions 

This insurance does not apply to: 

a. Expected Or Intended Injury 

"Bodily injury" or "property damage"
expected or intended from the
standpoint of the insured. This
exclusion does not apply to "bodily
injury" or "property damage" resulting 
from the use of reasonable force to 
protect persons or property. 

b. Contractual Liability 

"Bodily injury" or "property damage"
for which the insured is obligated to 
pay damages by reason of the 
assumption of liability in a contract
or agreement. This exclusion does not
apply to liability for damages: 

(1) That the insured would have in the 
absence of the contract or 
agreement; or 

(2) Assumed in a contract or 
agreement that is an "insured 
contract", provided that the 
"bodily injury" or "property 
damage" occurs subsequent to the 
execution of the contract or 
agreement. Solely for the 
purposes of liability assumed in 
an "insured contract", reasonable 
attorneys' fees and necessary 
litigation expenses incurred by or 
for a party other than an insured 
will be deemed to be damages 
because of "bodily injury" or 
"property damage", provided that: 

(a) Liability to such party for, or
for the cost of, that party's 
defense has also been assumed 
in the same "insured contract"; 
and 

(b) Such attorneys' fees and 
litigation expenses are for 
defense of that party against a 
civil or alternative dispute 
resolution proceeding in which 

damages to which this 
insurance applies are alleged. 

c. Liquor Liability 

"Bodily injury" or "property damage"
for which any insured may be held 
liable by reason of: 

(1) Causing or contributing to the 
intoxication of any person; 

(2) The furnishing of alcoholic 
beverages to a person under the 
legal drinking age or under the 
influence of alcohol; or 

(3) Any statute, ordinance or 
regulation relating to the sale,
gift, distribution or use of 
alcoholic beverages. 

This exclusion applies only if you are 
in the business of manufacturing, 
distributing, selling, serving or 
furnishing alcoholic beverages. For 
the purposes of this exclusion, 
permitting a person to bring alcoholic 
beverages on your premises, for
consumption on your premises, 
whether or not a fee is charged or a 
license is required for such activity, 
is not by itself considered the 
business of selling, serving or 
furnishing alcoholic beverages. 

d. Workers' Compensation And Similar Laws 

Any obligation of the insured under
a workers' compensation, disability 
benefits or unemployment compen-
sation law or any similar law. 

e. Employer's Liability 

"Bodily injury" to: 

(1) An "employee" of the insured
arising out of and in the course 
of: 

(a) Employment by the insured; or 

(b) Performing duties related to 
the conduct of the insured's 
business; or 

(2) The spouse, child, parent, brother 
or sister of that "employee" as a 
consequence of Paragraph (1) above.

This exclusion applies whether the 
insured may be liable as an employer 
or in any other capacity and to any 
obligation to share damages with or 
repay someone else who must pay 
damages because of the injury.

This exclusion does not apply to 
liability assumed by the insured under 
an "insured contract". 
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f. Pollution 

(1) "Bodily injury" or "property 
damage" arising out of the actual,
alleged or threatened discharge, 
dispersal, seepage, migration, 
release or escape of "pollutants":

(a) At or from any premises, site 
or location which is or was at 
any time owned or occupied 
by, or rented or loaned to, any 
insured. However, this sub-
paragraph does not apply to:

(i) "Bodily injury" if sustained 
within a building and 
caused by smoke, fumes, 
vapor or soot produced by 
or originating from equip-
ment that is used to heat, 
cool or dehumidify the 
building, or produced by or 
originating from equipment 
that is used to heat water 
for personal use by the 
building's occupants or their 
guests;

(ii) "Bodily injury" or "property 
damage" for which you 
may be held liable, if you 
are a contractor and the 
owner or lessee of such 
premises, site or location 
has been added to your 
policy as an additional 
insured with respect to 
your ongoing operations 
performed for that 
additional insured at that 
premises, site or location 
and such premises, site or 
location is not and never 
was owned or occupied by, 
or rented or loaned to, any 
insured, other than that 
additional insured; or

(iii) "Bodily injury" or "property 
damage" arising out of 
heat, smoke or fumes from 
a "hostile fire";

(b) At or from any premises, site 
or location which is or was at 
any time used by or for any 
insured or others for the
handling, storage, disposal, 
processing or treatment of 
waste; 

(c) If such "pollutants" are or 
were at any time transported, 
handled, stored, treated, 
disposed of, or processed as 
waste by or for: 

(i) Any insured; or

(ii) Any person or organization 
for whom you may be 
legally responsible;

(d) At or from any premises, site 
or location on which any 
insured or any contractors or 
subcontractors working directly 
or indirectly on any insured's 
behalf are performing operations
if the "pollutants" are brought 
on or to the premises, site or 
location in connection with 
such operations by such 
insured, contractor or sub-
contractor. However, this 
subparagraph does not apply 
to:

(i) "Bodily injury" or "property 
damage" arising out of the 
escape of fuels, lubricants 
or other operating fluids 
which are needed to perform
the normal electrical, 
hydraulic or mechanical 
functions necessary for the 
operation of "mobile equip-
ment" or its parts, if such 
fuels, lubricants or other 
operating fluids escape 
from a vehicle part designed
to hold, store or receive 
them. This exception does 
not apply if the "bodily 
injury" or "property damage"
arises out of the intentional 
discharge, dispersal or 
release of the fuels, 
lubricants or other operating 
fluids, or if such fuels, 
lubricants or other operating 
fluids are brought on or to 
the premises, site or 
location with the intent that 
they be discharged, dis-
persed or released as part 
of the operations being 
performed by such insured, 
contractor or subcontractor;

(ii) "Bodily injury" or "property 
damage" sustained within a 
building and caused by the 
release of gases, fumes or 
vapors from materials 
brought into that building in 
connection with operations 
being performed by you or 
on your behalf by a 
contractor or subcontractor; 
or
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(iii) "Bodily injury" or "property 
damage" arising out of 
heat, smoke or fumes from 
a "hostile fire"; or

(e) At or from any premises, site 
or location on which any 
insured or any contractors or 
subcontractors working directly 
or indirectly on any insured's 
behalf are or were at any time 
performing operations to test 
for, monitor, clean up, remove, 
contain, treat, detoxify or 
neutralize, or in any way 
respond to, or assess the 
effects of, "pollutants".

(2) Any loss, cost or expense arising 
out of any: 

(a) Request, demand, order or 
statutory or regulatory require-
ment that any insured or 
others test for, monitor, clean 
up, remove, contain, treat, 
detoxify or neutralize, or in 
any way respond to, or assess 
the effects of, "pollutants"; or 

(b) Claim or suit by or on behalf 
of any governmental authority 
or any other person or 
organization because of testing 
for, monitoring, cleaning up, 
removing, containing, treating, 
detoxifying or neutralizing, or 
in any way responding to, or 
assessing the effects of, 
"pollutants". 

g. Aircraft, Auto Or Watercraft 

"Bodily injury" or "property damage"
arising out of the ownership, 
maintenance, use or entrustment to
others of any aircraft, "auto" or 
watercraft owned or operated by or
rented or loaned to any insured. Use 
includes operation and "loading or 
unloading". 

This exclusion applies even if the 
claims against any insured allege 
negligence or other wrongdoing in the 
supervision, hiring, employment, 
training or monitoring of others by
that insured, if the "occurrence"
which caused the "bodily injury" or 
"property damage" involved the
ownership, maintenance, use or 
entrustment to others of any aircraft, 
"auto" or watercraft that is owned or 
operated by or rented or loaned to 
any insured.

This exclusion does not apply to: 

(1) A watercraft while ashore on 
premises you own or rent; 

(2) A watercraft you do not own that 
is: 

(a) 50 feet long or less; and 

(b) Not being used to carry any 
person or property for a
charge;

(3) Parking an "auto" on, or on the
ways next to, premises you own
or rent, provided the "auto" is not 
owned by or rented or loaned to
you or the insured; 

(4) Liability assumed under any 
"insured contract" for the 
ownership, maintenance or use of
aircraft or watercraft; 

(5) "Bodily injury" or "property 
damage" arising out of: 

(a) The operation of machinery or 
equipment that is attached to, 
or part of, a land vehicle that 
would qualify as "mobile 
equipment" under the definition 
of "mobile equipment" if such 
land vehicle were not subject 
to a compulsory or financial 
responsibility law, or other 
motor vehicle insurance law, 
where it is licensed or 
principally garaged; or

(b) The operation of any of the
machinery or equipment listed 
in Paragraph f.(2) or f.(3) of the
definition of "mobile 
equipment"; or 

(6) An aircraft that is:

(a) Chartered with a pilot to any 
insured;

(b) Not owned by any insured; and

(c) Not being used to carry any 
person or property for a
charge.

h. Mobile Equipment 

"Bodily injury" or "property damage"
arising out of: 

(1) The transportation of "mobile 
equipment" by an "auto" owned 
or operated by or rented or
loaned to any insured; or 

(2) The use of "mobile equipment" in, 
or while in practice for, or while 
being prepared for, any pre-
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arranged racing, speed, demolition, 
or stunting activity. 

i. War 

"Bodily injury" or "property damage"
arising out of:

(1) War, including undeclared or civil 
war;

(2) Warlike action by a military force, 
including action in hindering or 
defending against an actual or
expected attack, by any govern-
ment, sovereign or other authority 
using military personnel or other
agents; or

(3) Insurrection, rebellion, revolution, 
usurped power, or action taken by 
governmental authority in hinder-
ing or defending against any of 
these.

j. Damage To Property 

"Property damage" to: 

(1) Property you own, rent, or 
occupy, including any costs or 
expenses incurred by you, or any 
other person, organization or 
entity, for repair, replacement, 
enhancement, restoration or 
maintenance of such property for 
any reason, including prevention 
of injury to a person or damage 
to another's property; 

(2) Premises you sell, give away or 
abandon, if the "property damage"
arises out of any part of those 
premises; 

(3) Property loaned to you; 

(4) Personal property in the care,
custody or control of the insured; 

(5) That particular part of real 
property on which you or any
contractors or subcontractors 
working directly or indirectly on 
your behalf are performing 
operations, if the "property 
damage" arises out of those 
operations; or

(6) That particular part of any 
property that must be restored, 
repaired or replaced because "your 
work" was incorrectly performed 
on it. 

Paragraphs (1), (3) and (4) of this 
exclusion do not apply to "premises 
damage". A separate limit of
insurance applies to "premises
damage" as described in Paragraph 6. 

of Section III - Limits Of Insurance.

Paragraph (2) of this exclusion does 
not apply if the premises are "your 
work" and were never occupied, 
rented or held for rental by you. 

Paragraphs (3), (4), (5) and (6) of this 
exclusion do not apply to liability 
assumed under a sidetrack agreement. 

Paragraph (6) of this exclusion does 
not apply to "property damage"
included in the "products-completed 
operations hazard". 

k. Damage To Your Product 

"Property damage" to "your product"
arising out of it or any part of it. 

l. Damage To Your Work

"Property damage" to "your work"
arising out of it or any part of it and 
included in the "products-completed 
operations hazard". 

This exclusion does not apply if the 
damaged work or the work out of
which the damage arises was 
performed on your behalf by a 
subcontractor. 

m. Damage To Impaired Property Or Property 
Not Physically Injured 

"Property damage" to "impaired
property" or property that has not 
been physically injured, arising out
of: 

(1) A defect, deficiency, inadequacy 
or dangerous condition in "your 
product" or "your work"; or 

(2) A delay or failure by you or
anyone acting on your behalf to 
perform a contract or agreement 
in accordance with its terms. 

This exclusion does not apply to the 
loss of use of other property arising 
out of sudden and accidental physical 
injury to "your product" or "your 
work" after it has been put to its 
intended use. 

n. Recall Of Products, Work Or Impaired 
Property 

Damages claimed for any loss, cost 
or expense incurred by you or others 
for the loss of use, withdrawal, 
recall, inspection, repair, replacement, 
adjustment, removal or disposal of: 

(1) "Your product"; 

(2) "Your work"; or 

(3) "Impaired property"; 
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if such product, work, or property is 
withdrawn or recalled from the
market or from use by any person or 
organization because of a known or
suspected defect, deficiency, 
inadequacy or dangerous condition in 
it. 

o. Personal And Advertising Injury

"Bodily injury" arising out of 
"personal and advertising injury".

p. Electronic Data

Damages arising out of the loss of,
loss of use of, damage to, corruption 
of, inability to access, or inability to 
manipulate "electronic data".

However, this exclusion does not 
apply to liability for damages
because of "bodily injury".

q. Unsolicited Communication

"Bodily injury" or "property damage"
arising out of any actual or alleged 
violation of any law that restricts or 
prohibits the sending, transmitting or 
distributing of "unsolicited com-
munication".

r. Access Or Disclosure Of Confidential Or
Personal Information

"Bodily injury" or "property damage"
arising out of any access to or 
disclosure of any person's or 
organization's confidential or personal
information.

s. Asbestos

(1) "Bodily injury" or "property 
damage" arising out of the actual 
or alleged presence or actual,
alleged or threatened dispersal of 
asbestos, asbestos fibers or
products containing asbestos, 
provided that the "bodily injury"
or "property damage" is caused or 
contributed to by the hazardous 
properties of asbestos.

(2) "Bodily injury" or "property 
damage" arising out of the actual 
or alleged presence or actual,
alleged or threatened dispersal of 
any solid, liquid, gaseous or 
thermal irritant or contaminant, 
including smoke, vapors, soot, 
fumes, acids, alkalis, chemicals 
and waste, and that are part of 
any claim or "suit" which also 
alleges any "bodily injury" or 
"property damage" described in 
Paragraph (1) above.

(3) Any loss, cost or expense arising 
out of any:

(a) Request, demand, order or 
statutory or regulatory require-
ment that any insured or 
others test for, monitor, clean 
up, remove, contain, treat, 
detoxify or neutralize, or in 
any way respond to, or assess 
the effects of, asbestos, 
asbestos fibers or products 
containing asbestos; or

(b) Claim or suit by or on behalf 
of any governmental authority 
or any other person or 
organization because of testing 
for, monitoring, cleaning up, 
removing, containing, treating, 
detoxifying or neutralizing, or 
in any way responding to, or 
assessing the effects of, 
asbestos, asbestos fibers or 
products containing asbestos.

t. Employment-Related Practices

"Bodily injury" to:

(1) A person arising out of any:

(a) Refusal to employ that person;

(b) Termination of that person's 
employment; or

(c) Employment-related practice, 
policy, act or omission, 
such as coercion, demotion, 
evaluation, reassignment, dis-
cipline, failure to promote or 
advance, harassment, humiliate-
ion, discrimination, libel, 
slander, violation of the
person's right of privacy, 
malicious prosecution or false
arrest, detention or imprison-
ment applied to or directed at 
that person, regardless of 
whether such practice, policy, 
act or omission occurs, is 
applied or is committed 
before, during or after the time 
of that person's employment; 
or

(2) The spouse, child, parent, brother 
or sister of that person as a 
consequence of "bodily injury"
to that person at whom any of 
the employment-related practices 
described in Paragraph (a), (b), or 
(c) above is directed.

This exclusion applies whether the 
insured may be liable as an employer 
or in any other capacity and to any 
obligation to share damages with or 
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repay someone else who must pay 
damages because of the "bodily 
injury".

Exclusions c. through n. do not apply to 
"premises damage". A separate limit of 
insurance applies to "premises damage"
as described in Paragraph 6. of Section 
III - Limits Of Insurance.

COVERAGE B - PERSONAL AND ADVERTISING 
INJURY LIABILITY 

1. Insuring Agreement 

a. We will pay those sums that the 
insured becomes legally obligated to 
pay as damages because of "personal 
and advertising injury" to which this 
insurance applies. We will have the 
right and duty to defend the insured 
against any "suit" seeking those 
damages. However, we will have no 
duty to defend the insured against 
any "suit" seeking damages for
"personal and advertising injury" to 
which this insurance does not apply. 
We may, at our discretion, investigate 
any offense and settle any claim or 
"suit" that may result. But: 

(1) The amount we will pay for 
damages is limited as described in 
Section III - Limits Of Insurance; 
and 

(2) Our right and duty to defend end 
when we have used up the 
applicable limit of insurance in the 
payment of judgments or 
settlements under Coverages A or 
B or medical expenses under 
Coverage C. 

No other obligation or liability to pay 
sums or perform acts or services is
covered unless explicitly provided for
under Supplementary Payments.

b. This insurance applies to "personal 
and advertising injury" caused by an
offense arising out of your business 
but only if the offense was 
committed in the "coverage territory"
during the policy period.

2. Exclusions 

This insurance does not apply to: 

a. Knowing Violation Of Rights Of Another

"Personal and advertising injury"
caused by or at the direction of the 
insured with the knowledge that the 
act would violate the rights of 
another and would inflict "personal 
and advertising injury".

This exclusion does not apply to 
"personal injury" caused by malicious
prosecution.

b. Material Published With Knowledge Of
Falsity

"Personal and advertising injury"
arising out of oral or written 
publication, including publication by
electronic means, of material, if done 
by or at the direction of the insured 
with knowledge of its falsity. 

c. Material Published Or Used Prior To 
Policy Period

(1) "Personal and advertising injury"
arising out of oral or written
publication, including publication 
by electronic means, of material 
whose first publication took place 
before the beginning of the policy 
period; or

(2) "Advertising injury" arising out of
infringement of copyright, "title"
or "slogan" in your "advertisement"
whose first infringement in your
"advertisement" was committed 
before the beginning of the policy 
period. 

d. Criminal Acts

"Personal and advertising injury"
arising out of a criminal act 
committed by or at the direction of 
the insured.

e. Contractual Liability

"Personal and advertising injury" for 
which the insured has assumed 
liability in a contract or agreement. 
This exclusion does not apply to 
liability for damages: 

(1) That the insured would have in the 
absence of the contract or 
agreement; or

(2) Because of "personal injury"
assumed by you in a contract or 
agreement that is an "insured 
contract", provided that the 
"personal injury" is caused by an
offense committed subsequent to 
the execution of the contract or 
agreement. Solely for the 
purposes of liability assumed by 
you in an "insured contract", 
reasonable attorneys' fees and 
necessary litigation expenses 
incurred by or for a party other 
than an insured will be deemed to 
be damages because of "personal 
injury", provided that:
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(a) Liability to such party for, or
for the cost of, that party's 
defense has also been assumed 
by you in the same "insured 
contract"; and

(b) Such attorneys' fees and 
litigation expenses are for 
defense of that party against a 
civil or alternative dispute 
resolution proceeding in which 
damages to which this 
insurance applies are alleged.

f. Breach Of Contract

"Advertising injury" arising out of a 
breach of contract.

g. Quality Or Performance Of Goods -
Failure To Conform To Statements

"Advertising injury" arising out of the 
failure of goods, products or services 
to conform with any statement of 
quality or performance made in your
"advertisement".

h. Wrong Description Of Prices

"Advertising injury" arising out of the 
wrong description of the price of 
goods, products or services stated in 
your "advertisement". 

i. Intellectual Property

"Personal and advertising injury"
arising out of any actual or alleged 
infringement or violation of any of 
the following rights or laws, or any 
other "personal and advertising 
injury" alleged in any claim or "suit"
that also alleges any such
infringement or violation:

(1) Copyright;

(2) Patent;

(3) Trade dress;

(4) Trade name;

(5) Trademark;

(6) Trade secret; or

(7) Other intellectual property rights 
or laws.

This exclusion does not apply to:

(1) "Advertising injury" arising out of
any actual or alleged infringement 
or violation of another's copyright, 
"title" or "slogan" in your 
"advertisement"; or

(2) Any other "personal and 
advertising injury" alleged in any 
claim or "suit" that also alleges 

any such infringement or violation 
of another's copyright, "title" or 
"slogan" in your "advertisement".

j. Insureds In Media And Internet Type 
Businesses

"Personal and advertising injury"
caused by an offense committed by 
an insured whose business is:

(1) Advertising, "broadcasting" or 
publishing;

(2) Designing or determining content 
of websites for others; or

(3) An Internet search, access, 
content or service provider. 

However, this exclusion does not 
apply to Paragraphs a.(1), (2) and (3)
of the definition of "personal injury".

For the purposes of this exclusion: 

(1) Creating and producing corres-
pondence written in the conduct
of your business, bulletins, 
financial or annual reports, or
newsletters about your goods, 
products or services will not be 
considered the business of 
publishing; and

(2) The placing of frames, borders or
links, or advertising, for you or
others anywhere on the Internet
will not, by itself, be considered 
the business of advertising, 
"broadcasting" or publishing.

k. Electronic Chatrooms Or Bulletin Boards

"Personal and advertising injury"
arising out of an electronic chatroom 
or bulletin board the insured hosts or 
owns, or over which the insured 
exercises control.

l. Unauthorized Use Of Another's Name Or 
Product

"Personal and advertising injury"
arising out of the unauthorized use of 
another's name or product in your e-
mail address, domain name or 
metatag, or any other similar tactics
to mislead another's potential 
customers.

m. Pollution

"Personal and advertising injury"
arising out of the actual, alleged or 
threatened discharge, dispersal, 
seepage, migration, release or escape 
of "pollutants" at any time. 
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n. Pollution-Related

Any loss, cost or expense arising out 
of any:

(1) Request, demand, order or 
statutory or regulatory requirement 
that any insured or others test 
for, monitor, clean up, remove, 
contain, treat, detoxify or 
neutralize, or in any way respond 
to, or assess the effects of, 
"pollutants"; or

(2) Claim or suit by or on behalf of 
any governmental authority or any
other person or organization 
because of testing for, monitoring, 
cleaning up, removing, containing, 
treating, detoxifying or neutraliz-
ing, or in any way responding to, 
or assessing the effects of, 
"pollutants".

o. War

"Personal and advertising injury"
arising out of:

(1) War, including undeclared or civil 
war;

(2) Warlike action by a military force, 
including action in hindering or 
defending against an actual or
expected attack, by any
government, sovereign or other 
authority using military personnel 
or other agents; or

(3) Insurrection, rebellion, revolution, 
usurped power, or action taken by 
governmental authority in hinder-
ing or defending against any of 
these.

p. Unsolicited Communication

"Personal and advertising injury"
arising out of any actual or alleged 
violation of any law that restricts or 
prohibits the sending, transmitting or 
distributing of "unsolicited com-
munication".

q. Access Or Disclosure Of Confidential Or
Personal Information

"Personal and advertising injury"
arising out of any access to or 
disclosure of any person's or 
organization's confidential or personal
information.

r. Asbestos

(1) "Personal and advertising injury"
arising out of the actual or
alleged presence or actual, alleged 
or threatened dispersal of asbestos,

asbestos fibers or products 
containing asbestos, provided that 
the "personal and advertising 
injury" is caused or contributed to 
by the hazardous properties of 
asbestos.

(2) "Personal and advertising injury"
arising out of the actual or
alleged presence or actual, alleged
or threatened dispersal of any 
solid, liquid, gaseous or thermal
irritant or contaminant, including 
smoke, vapors, soot, fumes, acids, 
alkalis, chemicals and waste, and 
that are part of any claim or 
"suit" which also alleges any 
"personal and advertising injury"
described in Paragraph (1) above.

(3) Any loss, cost or expense arising 
out of any:

(a) Request, demand, order or 
statutory or regulatory require-
ment that any insured or 
others test for, monitor, clean 
up, remove, contain, treat, 
detoxify or neutralize, or in 
any way respond to, or assess 
the effects of, asbestos, 
asbestos fibers or products 
containing asbestos; or

(b) Claim or suit by or on behalf 
of any governmental authority 
or any other person or 
organization because of testing 
for, monitoring, cleaning up, 
removing, containing, treating, 
detoxifying or neutralizing, or 
in any way responding to, or 
assessing the effects of, 
asbestos, asbestos fibers or 
products containing asbestos.

s. Employment-Related Practices

"Personal injury" to:

(1) A person arising out of any:

(a) Refusal to employ that person;

(b) Termination of that person's 
employment; or

(c) Employment-related practice, 
policy, act or omission, such 
as coercion, demotion, 
evaluation, reassignment, dis-
cipline, failure to promote or 
advance, harassment, humiliation,
discrimination, libel, slander, 
violation of the person's right 
of privacy, malicious pro-
secution or false arrest, 
detention or imprisonment 
applied to or directed at that 
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person, regardless of whether 
such practice, policy, act or 
omission occurs, is applied or 
is committed before, during or 
after the time of that person's 
employment; or

(2) The spouse, child, parent, brother 
or sister of that person as a 
consequence of "personal injury"
to that person at whom any of 
the employment-related practices 
described in Paragraph (a), (b), or 
(c) above is directed.

This exclusion applies whether the 
insured may be liable as an employer 
or in any other capacity and to any 
obligation to share damages with or 
repay someone else who must pay 
damages because of the "personal 
injury".

COVERAGE C - MEDICAL PAYMENTS

1. Insuring Agreement 

a. We will pay medical expenses as 
described below for "bodily injury"
caused by an accident: 

(1) On premises you own or rent; 

(2) On ways next to premises you 
own or rent; or 

(3) Because of your operations;

provided that: 

(a) The accident takes place in the 
"coverage territory" and during the
policy period; 

(b) The expenses are incurred and 
reported to us within one year of 
the date of the accident; and

(c) The injured person submits to
examination, at our expense, by 
physicians of our choice as often 
as we reasonably require. 

b. We will make these payments 
regardless of fault. These payments 
will not exceed the applicable limit 
of insurance. We will pay reasonable 
expenses for: 

(1) First aid administered at the time 
of an accident;

(2) Necessary medical, surgical, X-ray 
and dental services, including 
prosthetic devices; and

(3) Necessary ambulance, hospital, 
professional nursing and funeral 
services.

2. Exclusions

We will not pay expenses for "bodily 
injury":

a. Any Insured

To any insured, except "volunteer 
workers".

b. Hired Person

To a person hired to do work for or 
on behalf of any insured or a tenant 
of any insured.

c. Injury On Normally Occupied Premises

To a person injured on that part of
premises you own or rent that the 
person normally occupies.

d. Workers' Compensation And Similar Laws

To a person, whether or not an
"employee" of any insured, if 
benefits for the "bodily injury" are 
payable or must be provided under a 
workers' compensation or disability 
benefits law or a similar law. 

e. Athletics Activities

To a person injured while practicing, 
instructing or participating in any 
physical exercises or games, sports,
or athletic contests. 

f. Products-Completed Operations Hazard

Included within the "products-
completed operations hazard". 

g. Coverage A Exclusions

Excluded under Coverage A.

SUPPLEMENTARY PAYMENTS

1. We will pay, with respect to any claim 
we investigate or settle, or any "suit"
against an insured we defend: 

a. All expenses we incur. 

b. Up to $2,500 for the cost of bail 
bonds required because of accidents
or traffic law violations arising out 
of the use of any vehicle to which 
the Bodily Injury Liability Coverage 
applies. We do not have to furnish 
these bonds. 

c. The cost of bonds to release 
attachments, but only for bond 
amounts within the applicable limit of 
insurance. We do not have to furnish
these bonds. 

d. All reasonable expenses incurred by 
the insured at our request to assist 
us in the investigation or defense of 
the claim or "suit", including actual 
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loss of earnings up to $500 a day 
because of time off from work. 

e. All court costs taxed against the 
insured in the "suit". However, these 
payments do not include attorneys'
fees or attorneys' expenses taxed 
against the insured. 

f. Prejudgment interest awarded against 
the insured on that part of the 
judgment we pay. If we make an
offer to pay the applicable limit of 
insurance, we will not pay any
prejudgment interest based on that 
period of time after the offer. 

g. All interest on the full amount of any
judgment that accrues after entry of 
the judgment and before we have 
paid, offered to pay, or deposited in 
court the part of the judgment that is 
within the applicable limit of 
insurance. 

These payments will not reduce the 
limits of insurance. 

2. If we defend an insured against a "suit"
and an indemnitee of the insured is also 
named as a party to the "suit", we will 
defend that indemnitee if all of the 
following conditions are met: 

a. The "suit" against the indemnitee 
seeks damages for which the insured 
has assumed the liability of the 
indemnitee in a contract or agreement
that is an "insured contract"; 

b. This insurance applies to such
liability assumed by the insured; 

c. The obligation to defend, or the cost 
of the defense of, that indemnitee, 
has also been assumed by the insured
in the same "insured contract"; 

d. The allegations in the "suit" and the
information we know about the 
"occurrence" or offense are such that
no conflict appears to exist between 
the interests of the insured and the 
interests of the indemnitee; 

e. The indemnitee and the insured ask 
us to conduct and control the 
defense of that indemnitee against 
such "suit" and agree that we can 
assign the same counsel to defend 
the insured and the indemnitee; and 

f. The indemnitee: 

(1) Agrees in writing to: 

(a) Cooperate with us in the 
investigation, settlement or 
defense of the "suit"; 

(b) Immediately send us copies 
of any demands, notices, 
summonses or legal papers 
received in connection with the
"suit"; 

(c) Notify any other insurer whose 
coverage is available to the 
indemnitee; and 

(d) Cooperate with us with respect 
to coordinating other applicable 
insurance available to the 
indemnitee; and 

(2) Provides us with written 
authorization to: 

(a) Obtain records and other 
information related to the
"suit"; and 

(b) Conduct and control the 
defense of the indemnitee in 
such "suit". 

So long as the above conditions are 
met, attorneys' fees incurred by us in 
the defense of that indemnitee, 
necessary litigation expenses incurred by 
us and necessary litigation expenses 
incurred by the indemnitee at our request 
will be paid as Supplementary Payments. 
Notwithstanding the provisions of 
Paragraph 2.b.(2) of Section I - Coverages
- Coverage A - Bodily Injury And
Property Damage Liability or Paragraph 
2.e. of Section I - Coverages - Coverage
B - Personal And Advertising Injury
Liability, such payments will not be 
deemed to be damages for "bodily 
injury", "property damage" or "personal 
injury", and will not reduce the limits of 
insurance. 

Our obligation to defend an insured's 
indemnitee and to pay for attorneys'
fees and necessary litigation expenses as 
Supplementary Payments ends when: 

a. We have used up the applicable limit 
of insurance in the payment of 
judgments, settlements or medical 
expenses; or 

b. The conditions set forth above, or 
the terms of the agreement described 
in Paragraph f. above, are no longer 
met.

SECTION II - WHO IS AN INSURED 

1. If you are designated in the Declarations 
as: 

a. An individual, you and your spouse 
are insureds, but only with respect to 
the conduct of a business of which 
you are the sole owner. 
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b. A partnership or joint venture, you 
are an insured. Your members, your 
partners, and their spouses are also 
insureds, but only with respect to the
conduct of your business. 

c. A limited liability company, you are 
an insured. Your members are also 
insureds, but only with respect to the 
conduct of your business. Your 
managers are insureds, but only with
respect to their duties as your
managers. 

d. An organization other than a 
partnership, joint venture or limited
liability company, you are an insured. 
Your "executive officers" and 
directors are insureds, but only with 
respect to their duties as your
officers or directors. Your stock-
holders are also insureds, but only 
with respect to their liability as 
stockholders. 

e. A trust, you are an insured. Your 
trustees are also insureds, but only 
with respect to their duties as 
trustees.

2. Each of the following is also an insured: 

a. Your "volunteer workers" only while
performing duties related to the 
conduct of your business, or your 
"employees", other than either your
"executive officers" (if you are an 
organization other than a partnership, 
joint venture or limited liability 
company) or your managers (if you 
are a limited liability company), but 
only for acts within the scope of 
their employment by you or while 
performing duties related to the 
conduct of your business. However, 
none of these "employees" or 
"volunteer workers" are insureds for: 

(1) "Bodily injury" or "personal injury":

(a) To you, to your partners or 
members (if you are a
partnership or joint venture), to 
your members (if you are a 
limited liability company), to a 
co-"employee" while in the
course of his or her 
employment or performing 
duties related to the conduct 
of your business, or to your
other "volunteer workers"
while performing duties related 
to the conduct of your 
business; 

(b) To the spouse, child, parent, 
brother or sister of that
co-"employee" or "volunteer 

worker" as a consequence of 
Paragraph (1)(a) above; 

(c) For which there is any
obligation to share damages 
with or repay someone else 
who must pay damages 
because of the injury described 
in Paragraph (1)(a) or (b) above; 
or 

(d) Arising out of his or her 
providing or failing to provide 
professional health care 
services. 

Unless you are in the business or 
occupation of providing professional
health care services, Paragraphs 
(1)(a), (b), (c) and (d) above do not 
apply to "bodily injury" arising 
out of providing or failing to 
provide first aid or "Good 
Samaritan services" by any of
your "employees" or "volunteer 
workers", other than an employed 
or volunteer doctor. Any such 
"employees" or "volunteer workers"
providing or failing to provide
first aid or "Good Samaritan 
services" during their work hours
for you will be deemed to be 
acting within the scope of their
employment by you or performing 
duties related to the conduct of 
your business.

(2) "Property damage" to property: 

(a) Owned, occupied or used by; 

(b) Rented to, in the care, custody 
or control of, or over which 
physical control is being 
exercised for any purpose by; 

you, any of your "employees", 
"volunteer workers", any partner
or member (if you are a 
partnership or joint venture), or
any member (if you are a limited 
liability company). 

b. Any person (other than your 
"employee" or "volunteer worker"), or 
any organization, while acting as your 
real estate manager. 

c. Any person or organization having 
proper temporary custody of your
property if you die, but only: 

(1) With respect to liability arising 
out of the maintenance or use of 
that property; and 

(2) Until your legal representative has 
been appointed. 
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d. Your legal representative if you die, 
but only with respect to duties as
such. That representative will have all
your rights and duties under this
Coverage Part. 

e. Any person or organization that, with 
your express or implied consent, 
either uses or is responsible for the 
use of a watercraft that you do not
own that is:

(1) 50 feet long or less; and

(2) Not being used to carry any person 
or property for a charge.

3. Any organization you newly acquire or
form, other than a partnership, joint 
venture or limited liability company, and 
of which you are the sole owner or in 
which you maintain an ownership interest 
of more than 50%, will qualify as a 
Named Insured if there is no other 
similar insurance available to that
organization. However: 

a. Coverage under this provision is 
afforded only until the 180th day 
after you acquire or form the
organization or the end of the policy 
period, whichever is earlier; 

b. Coverage A does not apply to "bodily 
injury" or "property damage" that 
occurred before you acquired or
formed the organization; and 

c. Coverage B does not apply to 
"personal and advertising injury"
arising out of an offense committed 
before you acquired or formed the
organization. 

For the purposes of Paragraph 1. of 
Section II - Who Is An Insured, each
such organization will be deemed to be 
designated in the Declarations as:

a. An organization, other than a
partnership, joint venture or limited
liability company; or

b. A trust;

as indicated in its name or the
documents that govern its structure.

4. Any person or organization that is a
premises owner, manager or lessor and 
that you have agreed in a written 
contract or agreement to include as an
additional insured on this Coverage Part 
is an insured, but only with respect to 
liability for "bodily injury", "property 
damage" or "personal and advertising 
injury" that:

a. Is "bodily injury" or "property damage"
that occurs, or is "personal and
advertising injury" caused by an 
offense that is committed, subsequent
to the signing of that contract or 
agreement; and

b. Arises out of the ownership, 
maintenance or use of that part of
any premises leased to you.

The insurance provided to such premises 
owner, manager or lessor is subject to 
the following provisions:

a. The limits of insurance provided to 
such premises owner, manager or
lessor will be the minimum limits 
that you agreed to provide in the
written contract or agreement, or the 
limits shown in the Declarations, 
whichever are less.

b. The insurance provided to such
premises owner, manager or lessor
does not apply to:

(1) Any "bodily injury" or "property 
damage" that occurs, or "personal 
and advertising injury" caused by 
an offense that is committed, 
after you cease to be a tenant in 
that premises; or

(2) Structural alterations, new con-
struction or demolition operations 
performed by or on behalf of 
such premises owner, manager or 
lessor.

5. Any person or organization that is an 
equipment lessor and that you have
agreed in a written contract or 
agreement to include as an additional 
insured on this Coverage Part is an 
insured, but only with respect to liability 
for "bodily injury", "property damage", 
or "personal and advertising injury" that:

a. Is "bodily injury" or "property 
damage" that occurs, or is "personal 
and advertising injury" caused by an
offense that is committed, subsequent
to the signing of that contract or 
agreement; and

b. Is caused, in whole or in part, by 
your acts or omissions in the 
maintenance, operation or use of 
equipment leased to you by such 
equipment lessor.

The insurance provided to such 
equipment lessor is subject to the
following provisions:

a. The limits of insurance provided to 
such equipment lessor will be the 
minimum limits that you agreed to
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provide in the written contract or 
agreement, or the limits shown in the 
Declarations, whichever are less.

b. The insurance provided to such
equipment lessor does not apply to
any "bodily injury" or "property 
damage" that occurs, or "personal 
and advertising injury" caused by an
offense that is committed, after the 
equipment lease expires.

No person or organization is an insured with 
respect to the conduct of any current or 
past partnership, joint venture or limited 
liability company that is not shown as a 
Named Insured in the Declarations. This 
paragraph does not apply to any such 
partnership, joint venture or limited liability 
company that otherwise qualifies as an 
insured under Section II - Who Is An 
Insured.

SECTION III - LIMITS OF INSURANCE 

1. The Limits of Insurance shown in the 
Declarations and the rules below fix the 
most we will pay regardless of the 
number of: 

a. Insureds; 

b. Claims made or "suits" brought; or 

c. Persons or organizations making 
claims or bringing "suits". 

2. The General Aggregate Limit is the most 
we will pay for the sum of: 

a. Medical expenses under Coverage C; 

b. Damages under Coverage A, except 
damages because of "bodily injury"
or "property damage" included in the
"products-completed operations hazard";
and 

c. Damages under Coverage B. 

3. The Products-Completed Operations 
Aggregate Limit is the most we will pay
under Coverage A for damages because
of "bodily injury" and "property 
damage" included in the "products-
completed operations hazard". 

4. Subject to Paragraph 2. above, the 
Personal And Advertising Injury Limit is
the most we will pay under Coverage B
for the sum of all damages because of 
all "personal injury" and "advertising 
injury" sustained by any one person or
organization. 

5. Subject to Paragraph 2. or 3. above,
whichever applies, the Each Occurrence
Limit is the most we will pay for the 
sum of: 

a. Damages under Coverage A; and 

b. Medical expenses under Coverage C; 

because of all "bodily injury" and 
"property damage" arising out of any 
one "occurrence". 

For the purposes of determining the 
applicable Each Occurrence Limit, all 
related acts or omissions committed in 
providing or failing to provide first aid
or "Good Samaritan services" to any 
one person will be deemed to be one 
"occurrence".

6. Subject to Paragraph 5. above, the 
Damage To Premises Rented To You 
Limit is the most we will pay under
Coverage A for damages because of
"premises damage" to any one premises. 
The Damage To Premises Rented To You 
Limit will be:

a. The amount shown for the Damage
To Premises Rented To You Limit in 
the Declarations of this Coverage 
Part; or

b. $300,000 if no amount is shown for 
the Damage To Premises Rented To
You Limit in the Declarations of this 
Coverage Part. 

7. Subject to Paragraph 5. above, the 
Medical Expense Limit is the most we 
will pay under Coverage C for all
medical expenses because of "bodily 
injury" sustained by any one person. 

The Limits of Insurance of this Coverage 
Part apply separately to each consecutive 
annual period and to any remaining period 
of less than 12 months, starting with the 
beginning of the policy period shown in the 
Declarations, unless the policy period is 
extended after issuance for an additional 
period of less than 12 months. In that case, 
the additional period will be deemed part of 
the last preceding period for purposes of 
determining the Limits of Insurance. 

SECTION IV - COMMERCIAL GENERAL LIABILITY 
CONDITIONS 

1. Bankruptcy 

Bankruptcy or insolvency of the insured
or of the insured's estate will not
relieve us of our obligations under this 
Coverage Part. 

2. Duties In The Event Of Occurrence, Offense, 
Claim Or Suit 

a. You must see to it that we are 
notified as soon as practicable of an 
"occurrence" or an offense which 
may result in a claim. To the extent 
possible, notice should include:
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(1) How, when and where the
"occurrence" or offense took 
place;

(2) The names and addresses of any
injured persons and witnesses; and

(3) The nature and location of any 
injury or damage arising out of 
the "occurrence" or offense.

b. If a claim is made or "suit" is
brought against any insured, you 
must:

(1) Immediately record the specifics 
of the claim or "suit" and the 
date received; and

(2) Notify us as soon as practicable. 

You must see to it that we receive
written notice of the claim or "suit"
as soon as practicable.

c. You and any other involved insured 
must:

(1) Immediately send us copies of
any demands, notices, summonses 
or legal papers received in 
connection with the claim or 
"suit";

(2) Authorize us to obtain records and
other information;

(3) Cooperate with us in the
investigation or settlement of the
claim or defense against the 
"suit"; and

(4) Assist us, upon our request, in the 
enforcement of any right against 
any person or organization which 
may be liable to the insured 
because of injury or damage to 
which this insurance may also
apply.

d. No insured will, except at that
insured's own cost, voluntarily make 
a payment, assume any obligation, or 
incur any expense, other than for first
aid, without our consent.

e. The following provisions apply to 
Paragraph a. above, but only for 
purposes of the insurance provided 
under this Coverage Part to you or 
any insured listed in Paragraph 1. or 
2. of Section II - Who Is An Insured:

(1) Notice to us of such "occurrence"
or offense must be given as soon 
as practicable only after the 
"occurrence" or offense is known 
to you (if you are an individual), 
any of your partners or members 
who is an individual (if you are a 

partnership or joint venture), any 
of your managers who is an 
individual (if you are a limited 
liability company), any of your
"executive officers" or directors 
(if you are an organization other 
than a partnership, joint venture, 
or limited liability company), any 
of your trustees who is an 
individual (if you are a trust) or 
any "employee" authorized by you
to give notice of an "occurrence"
or offense.

(2) If you are a partnership, joint 
venture, limited liability company 
or trust, and none of your 
partners, joint venture members, 
managers or trustees are 
individuals, notice to us of such
"occurrence" or offense must be 
given as soon as practicable only 
after the "occurrence" or offense 
is known by:

(a) Any individual who is:

(i) A partner or member of any 
partnership or joint venture;

(ii) A manager of any limited 
liability company;

(iii) An executive officer or 
director of any other 
organization; or

(iv) A trustee of any trust;

that is your partner, joint 
venture member, manager or 
trustee; or

(b) Any employee authorized by 
such partnership, joint venture, 
limited liability company, trust 
or other organization to give
notice of an "occurrence" or 
offense.

(3) Notice to us of such "occurrence"
or offense will be deemed to be 
given as soon as practicable if it 
is given in good faith as soon as
practicable to your workers'
compensation insurer. This applies
only if you subsequently give 
notice to us of the "occurrence"
or offense as soon as practicable 
after any of the persons described 
in Paragraph e.(1) or (2) above 
discovers that the "occurrence" or 
offense may result in sums to 
which the insurance provided 
under this Coverage Part may
apply.
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However, if this policy includes an 
endorsement that provides limited 
coverage for "bodily injury" or 
"property damage" or pollution costs
arising out of a discharge, release or 
escape of "pollutants" which contains 
a requirement that the discharge,
release or escape of "pollutants"
must be reported to us within a 
specific number of days after its 
abrupt commencement, this Paragraph 
e. does not affect that requirement.

3. Legal Action Against Us 

No person or organization has a right 
under this Coverage Part: 

a. To join us as a party or otherwise 
bring us into a "suit" asking for 
damages from an insured; or

b. To sue us on this Coverage Part 
unless all of its terms have been 
fully complied with. 

A person or organization may sue us to 
recover on an agreed settlement or on a
final judgment against an insured; but we
will not be liable for damages that are
not payable under the terms of this 
Coverage Part or that are in excess of 
the applicable limit of insurance. An 
agreed settlement means a settlement
and release of liability signed by us, the
insured, and the claimant or the 
claimant's legal representative.

4. Other Insurance 

If valid and collectible other insurance is 
available to the insured for a loss we
cover under Coverages A or B of this 
Coverage Part, our obligations are 
limited as described in Paragraphs a. and 
b. below.

As used anywhere in this Coverage Part, 
other insurance means insurance, or the
funding of losses, that is provided by, 
through or on behalf of:

(i) Another insurance company;

(ii) Us or any of our affiliated insurance 
companies, except when the Non
cumulation of Each Occurrence Limit 
provision of Paragraph 5. of Section
III - Limits Of Insurance or the Non 
cumulation of Personal and 
Advertising Injury Limit provision of 
Paragraph 4. of Section III - Limits of
Insurance applies because the
Amendment - Non Cumulation Of
Each Occurrence Limit Of Liability
And Non Cumulation Of Personal And
Advertising Injury Limit endorsement 
is included in this policy;

(iii)Any risk retention group; or

(iv)Any self-insurance method or program,
in which case the insured will be 
deemed to be the provider of other 
insurance.

Other insurance does not include 
umbrella insurance, or excess insurance, 
that was bought specifically to apply in
excess of the Limits of Insurance shown 
in the Declarations of this Coverage Part.

As used anywhere in this Coverage Part, 
other insurer means a provider of other
insurance. As used in Paragraph c. below, 
insurer means a provider of insurance.

a. Primary Insurance 

This insurance is primary except when 
Paragraph b. below applies. If this 
insurance is primary, our obligations 
are not affected unless any of the
other insurance is also primary. Then, 
we will share with all that other
insurance by the method described in 
Paragraph c. below, except when
Paragraph d. below applies. 

b. Excess Insurance 

(1) This insurance is excess over: 

(a) Any of the other insurance, 
whether primary, excess, 
contingent or on any other basis:

(i) That is Fire, Extended 
Coverage, Builder's Risk, 
Installation Risk or similar 
coverage for "your work"; 

(ii) That is insurance for 
"premises damage"; 

(iii) If the loss arises out of 
the maintenance or use of 
aircraft, "autos" or watercraft
to the extent not subject to 
any exclusion in this 
Coverage Part that applies 
to aircraft, "autos" or 
watercraft; 

(iv) That is insurance available 
to a premises owner, 
manager or lessor that 
qualifies as an insured 
under Paragraph 4. of 
Section II - Who Is An 
Insured, except when 
Paragraph d. below applies; 
or

(v) That is insurance available 
to an equipment lessor that 
qualifies as an insured 
under Paragraph 5. of Section
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II - Who Is An Insured, 
except when Paragraph d.
below applies.

(b) Any of the other insurance, 
whether primary, excess, 
contingent or on any other 
basis, that is available to the 
insured when the insured is an
additional insured, or is any 
other insured that does not 
qualify as a named insured, 
under such other insurance.

(2) When this insurance is excess, we 
will have no duty under Coverages 
A or B to defend the insured 
against any "suit" if any other 
insurer has a duty to defend the 
insured against that "suit". If no 
other insurer defends, we will 
undertake to do so, but we will 
be entitled to the insured's rights 
against all those other insurers. 

(3) When this insurance is excess
over other insurance, we will pay 
only our share of the amount of 
the loss, if any, that exceeds the 
sum of: 

(a) The total amount that all such 
other insurance would pay for
the loss in the absence of this 
insurance; and 

(b) The total of all deductible and 
self-insured amounts under all 
that other insurance.

(4) We will share the remaining loss, 
if any, with any other insurance 
that is not described in this 
Excess Insurance provision and 
was not bought specifically to 
apply in excess of the Limits 
of Insurance shown in the
Declarations of this Coverage Part. 

c. Method Of Sharing 

If all of the other insurance permits 
contribution by equal shares, we will
follow this method also. Under this
approach each insurer contributes 
equal amounts until it has paid its
applicable limit of insurance or none
of the loss remains, whichever comes 
first. 

If any of the other insurance does 
not permit contribution by equal
shares, we will contribute by limits. 
Under this method, each insurer's 
share is based on the ratio of its
applicable limit of insurance to the 
total applicable limits of insurance of 
all insurers. 

d. Primary And Non-Contributory Insurance 
If Required By Written Contract

If you specifically agree in a written
contract or agreement that the 
insurance afforded to an insured 
under this Coverage Part must apply
on a primary basis, or a primary and
non-contributory basis, this insurance
is primary to other insurance that is 
available to such insured which
covers such insured as a named
insured, and we will not share with 
that other insurance, provided that:

(1) The "bodily injury" or "property 
damage" for which coverage is 
sought occurs; and

(2) The "personal and advertising 
injury" for which coverage is 
sought is caused by an offense 
that is committed;

subsequent to the signing of that 
contract or agreement by you.

5. Premium Audit 

a. We will compute all premiums for this
Coverage Part in accordance with our 
rules and rates. 

b. Premium shown in this Coverage Part
as advance premium is a deposit 
premium only. At the close of each 
audit period we will compute the 
earned premium for that period and
send notice to the first Named 
Insured. The due date for audit and 
retrospective premiums is the date 
shown as the due date on the bill. If
the sum of the advance and audit 
premiums paid for the policy period 
is greater than the earned premium, 
we will return the excess to the first 
Named Insured. 

c. The first Named Insured must keep 
records of the information we need 
for premium computation, and send 
us copies at such times as we may 
request. 

6. Representations 

By accepting this policy, you agree: 

a. The statements in the Declarations 
are accurate and complete; 

b. Those statements are based upon 
representations you made to us; and 

c. We have issued this policy in reliance 
upon your representations. 
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The unintentional omission of, or 
unintentional error in, any information
provided by you which we relied upon in 
issuing this policy will not prejudice 
your rights under this insurance.
However, this provision does not affect
our right to collect additional premium 
or to exercise our rights of cancellation 
or nonrenewal in accordance with 
applicable insurance laws or regulations.

7. Separation Of Insureds 

Except with respect to the Limits of 
Insurance, and any rights or duties 
specifically assigned in this Coverage
Part to the first Named Insured, this 
insurance applies: 

a. As if each Named Insured were the 
only Named Insured; and 

b. Separately to each insured against 
whom claim is made or "suit" is 
brought. 

8. Transfer Of Rights Of Recovery Against 
Others To Us 

If the insured has rights to recover all 
or part of any payment we have made 
under this Coverage Part, those rights 
are transferred to us. The insured must 
do nothing after loss to impair them. At 
our request, the insured will bring "suit"
or transfer those rights to us and help
us enforce them. 

9. When We Do Not Renew 

If we decide not to renew this Coverage 
Part, we will mail or deliver to the first 
Named Insured shown in the Declarations 
written notice of the nonrenewal not
less than 30 days before the expiration 
date.

If notice is mailed, proof of mailing will 
be sufficient proof of notice.

SECTION V - DEFINITIONS 

1. "Advertisement" means a notice that is 
broadcast or published to the general 
public or specific market segments about 
your goods, products or services for the 
purpose of attracting customers or
supporters. For the purposes of this 
definition:

a. Notices that are published include 
material placed on the Internet or on 
similar electronic means of 
communication; and

b. Regarding websites, only that part of 
a website that is about your goods, 
products or services for the purposes 
of attracting customers or supporters 
is considered an advertisement.

2. "Advertising injury":

a. Means injury caused by one or more 
of the following offenses:

(1) Oral or written publication, 
including publication by electronic 
means, of material in your
"advertisement" that slanders or 
libels a person or organization or 
disparages a person's or organ-
ization's goods, products or 
services, provided that the claim 
is made or the "suit" is brought 
by a person or organization that 
claims to have been slandered or 
libeled, or that claims to have had 
its goods, products or services 
disparaged;

(2) Oral or written publication, 
including publication by electronic 
means, of material in your
"advertisement" that:

(a) Appropriates a person's name, 
voice, photograph or likeness; 
or

(b) Unreasonably places a person 
in a false light; or

(3) Infringement of copyright, "title"
or "slogan" in your 
"advertisement", provided that the 
claim is made or the "suit" is 
brought by a person or 
organization that claims ownership 
of such copyright, "title" or 
"slogan".

b. Includes "bodily injury" caused by 
one or more of the offenses described
in Paragraph a. above.

3. "Auto" means: 

a. A land motor vehicle, trailer or 
semitrailer designed for travel on 
public roads, including any attached 
machinery or equipment; or

b. Any other land vehicle that is subject 
to a compulsory or financial
responsibility law, or other motor 
vehicle insurance law, where it is
licensed or principally garaged. 

However, "auto" does not include 
"mobile equipment". 

4. "Bodily injury" means:

a. Physical harm, including sickness or 
disease, sustained by a person; or

b. Mental anguish, injury or illness, or 
emotional distress, resulting at any
time from such physical harm, 
sickness or disease. 
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5. "Broadcasting" means transmitting any
audio or visual material for any purpose:

a. By radio or television; or

b. In, by or with any other electronic 
means of communication, such as the 
Internet, if that material is part of:

(1) Radio or television programming 
being transmitted;

(2) Other entertainment, educational, 
instructional, music or news
programming being transmitted; or

(3) Advertising transmitted with any 
of such programming.

6. "Coverage territory" means: 

a. The United States of America 
(including its territories and 
possessions), Puerto Rico and Canada; 

b. International waters or airspace, but
only if the injury or damage occurs 
in the course of travel or 
transportation between any places 
included in Paragraph a. above; or 

c. All other parts of the world if the 
injury or damage arises out of: 

(1) Goods or products made or sold 
by you in the territory described 
in Paragraph a. above; 

(2) The activities of a person whose 
home is in the territory described 
in Paragraph a. above, but is away 
for a short time on your business; 
or 

(3) "Personal and advertising injury"
offenses that take place through 
the Internet or similar electronic 
means of communication;

provided the insured's responsibility to 
pay damages is determined in a "suit"
on the merits in the territory described 
in Paragraph a. above, or in a settlement 
we agree to. 

7. "Electronic data" means information, 
facts or programs stored as or on,
created or used on, or transmitted to or 
from computer software (including 
systems and applications software), hard 
or floppy disks, CD-ROMs, tapes, drives, 
cells, data processing devices or any 
other media which are used with 
electronically controlled equipment.

8. "Employee" includes a "leased worker". 
"Employee" does not include a 
"temporary worker". 

9. "Executive officer" means a person
holding any of the officer positions 
created by your charter, constitution, 
bylaws or any other similar governing 
document. 

10. "Good Samaritan services" means any
emergency medical services for which no 
compensation is demanded or received.

11. "Hostile fire" means a fire which 
becomes uncontrollable or breaks out 
from where it was intended to be.

12. "Impaired property" means tangible 
property, other than "your product" or 
"your work", that cannot be used or is 
less useful because: 

a. It incorporates "your product" or 
"your work" that is known or thought 
to be defective, deficient, inadequate 
or dangerous; or 

b. You have failed to fulfill the terms 
of a contract or agreement; 

if such property can be restored to use 
by the repair, replacement, adjustment or 
removal of "your product" or "your 
work" or your fulfilling the terms of the 
contract or agreement.

13. "Insured contract" means: 

a. A contract for a lease of premises.
However, that portion of the contract
for a lease of premises that
indemnifies any person or 
organization for "premises damage"
is not an "insured contract"; 

b. A sidetrack agreement; 

c. Any easement or license agreement, 
except in connection with 
construction or demolition operations 
on or within 50 feet of a railroad; 

d. An obligation, as required by
ordinance, to indemnify a 
municipality, except in connection 
with work for a municipality; 

e. An elevator maintenance agreement; 

f. That part of any other contract or 
agreement pertaining to your business
(including an indemnification of a
municipality in connection with work 
performed for a municipality) under 
which you assume the tort liability of 
another party to pay for "bodily 
injury", "property damage" or 
"personal injury" to a third person or
organization. Tort liability means a 
liability that would be imposed by 
law in the absence of any contract or 
agreement. 
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Paragraph f. does not include that 
part of any contract or agreement: 

(1) That indemnifies a railroad for 
"bodily injury" or "property 
damage" arising out of con-
struction or demolition operations, 
within 50 feet of any railroad 
property and affecting any railroad
bridge or trestle, tracks, roadbeds, 
tunnel, underpass or crossing; 

(2) That indemnifies an architect, 
engineer or surveyor for injury or 
damage arising out of: 

(a) Preparing, approving, or failing 
to prepare or approve, maps, 
shop drawings, opinions, 
reports, surveys, field orders, 
change orders or drawings and 
specifications; or 

(b) Giving directions or instructions,
or failing to give them, if that 
is the primary cause of the
injury or damage; or 

(3) Under which the insured, if an
architect, engineer or surveyor, 
assumes liability for an injury or
damage arising out of the 
insured's rendering or failure to
render professional services, 
including those listed in Paragraph 
(2) above and supervisory, 
inspection, architectural or 
engineering activities. 

14. "Leased worker" means a person leased
to you by a labor leasing firm under an 
agreement between you and the labor 
leasing firm, to perform duties related to 
the conduct of your business. "Leased 
worker" does not include a "temporary 
worker". 

15. "Loading or unloading" means the 
handling of property: 

a. After it is moved from the place 
where it is accepted for movement
into or onto an aircraft, watercraft or 
"auto"; 

b. While it is in or on an aircraft, 
watercraft or "auto"; or 

c. While it is being moved from an 
aircraft, watercraft or "auto" to the 
place where it is finally delivered; 

but "loading or unloading" does not
include the movement of property by 
means of a mechanical device, other 
than a hand truck, that is not attached to 
the aircraft, watercraft or "auto". 

16. "Mobile equipment" means any of the 
following types of land vehicles,
including any attached machinery or 
equipment: 

a. Bulldozers, farm machinery, forklifts 
and other vehicles designed for use 
principally off public roads; 

b. Vehicles maintained for use solely on
or next to premises you own or rent; 

c. Vehicles that travel on crawler treads; 

d. Vehicles, whether self-propelled or 
not, maintained primarily to provide 
mobility to permanently mounted: 

(1) Power cranes, shovels, loaders, 
diggers or drills; or 

(2) Road construction or resurfacing 
equipment such as graders, 
scrapers or rollers; 

e. Vehicles not described in Paragraph 
a., b., c. or d. above that are not self-
propelled and are maintained primarily 
to provide mobility to permanently 
attached equipment of the following 
types: 

(1) Air compressors, pumps and 
generators, including spraying, 
welding, building cleaning, geo-
physical exploration, lighting and 
well servicing equipment; or 

(2) Cherry pickers and similar devices 
used to raise or lower workers; 

f. Vehicles not described in Paragraph 
a., b., c. or d. above maintained 
primarily for purposes other than the
transportation of persons or cargo. 

However, self-propelled vehicles with 
the following types of permanently 
attached equipment are not "mobile 
equipment" but will be considered 
"autos": 

(1) Equipment designed primarily for: 

(a) Snow removal; 

(b) Road maintenance, but not
construction or resurfacing; or 

(c) Street cleaning; 

(2) Cherry pickers and similar devices 
mounted on automobile or truck
chassis and used to raise or lower 
workers; and 

(3) Air compressors, pumps and 
generators, including spraying, 
welding, building cleaning, geo-
physical exploration, lighting and 
well servicing equipment. 
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However, "mobile equipment" does not 
include any land vehicle that is subject 
to a compulsory or financial 
responsibility law, or other motor vehicle 
insurance law, where it is licensed or
principally garaged. Such land vehicles
are considered "autos".

17. "Occurrence" means: 

a. An accident, including continuous or 
repeated exposure to substantially the 
same general harmful conditions; or

b. An act or omission committed in 
providing or failing to provide first 
aid or "Good Samaritan services" to 
a person, unless you are in the
business or occupation of providing 
professional health care services. 

18. "Personal and advertising injury" means 
"personal injury" or "advertising injury".

19. "Personal injury":

a. Means injury, other than "advertising 
injury", caused by one or more of 
the following offenses:

(1) False arrest, detention or 
imprisonment;

(2) Malicious prosecution;

(3) The wrongful eviction from, 
wrongful entry into, or invasion of 
the right of private occupancy of 
a room, dwelling or premises that 
a person occupies, provided that 
the wrongful eviction, wrongful 
entry or invasion of the right of 
private occupancy is committed 
by or on behalf of the owner, 
landlord or lessor of that room, 
dwelling or premises;

(4) Oral or written publication, 
including publication by electronic 
means, of material that slanders 
or libels a person or organization 
or disparages a person's or 
organization's goods, products or
services, provided that the claim 
is made or the "suit" is brought 
by a person or organization that 
claims to have been slandered or 
libeled, or that claims to have had 
its goods, products or services 
disparaged; or

(5) Oral or written publication, 
including publication by electronic 
means, of material that:

(a) Appropriates a person's name, 
voice, photograph or likeness; 
or

(b) Unreasonably places a person 
in a false light.

b. Includes "bodily injury" caused by 
one or more of the offenses 
described in Paragraph a. above.

20. "Pollutants" mean any solid, liquid, 
gaseous or thermal irritant or
contaminant, including smoke, vapor, 
soot, fumes, acids, alkalis, chemicals and 
waste. Waste includes materials to be
recycled, reconditioned or reclaimed.

21. "Premises damage" means:

a. With respect to the first paragraph of 
the exceptions in Exclusion j. of 
Section I - Coverage A - Bodily 
Injury And Property Damage Liability, 
"property damage" to any premises
while rented to you for a period of 
seven or fewer consecutive days, 
including the contents of such 
premises; or

b. With respect to the exception to
Exclusions c. through n. in the last 
paragraph of Paragraph 2. of Section 
I - Coverage A - Bodily Injury And 
Property Damage Liability, "property 
damage" to any premises while 
rented to you for a period of more 
than seven consecutive days, or while
temporarily occupied by you with
permission of the owner, caused by:

(1) Fire;

(2) Explosion;

(3) Lightning;

(4) Smoke resulting from fire, 
explosion or lightning; or

(5) Water.

But "premises damage" under this 
Paragraph b. does not include 
"property damage" to any premises
caused by:

(1) Rupture, bursting, or operation of 
pressure relief devices;

(2) Rupture or bursting due to 
expansion or swelling of the 
contents of any building or 
structure caused by or resulting 
from water; or

(3) Explosion of steam boilers, steam 
pipes, steam engines or steam
turbines.

22. "Products-completed operations hazard": 

a. Includes all "bodily injury" and 
"property damage" occurring away 
from premises you own or rent and
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arising out of "your product" or 
"your work" except: 

(1) Products that are still in your 
physical possession; or 

(2) Work that has not yet been 
completed or abandoned. However, 
"your work" will be deemed 
completed at the earliest of the 
following times: 

(a) When all of the work called 
for in your contract has been 
completed. 

(b) When all of the work to be 
done at the job site has been 
completed if your contract 
calls for work at more than 
one job site. 

(c) When that part of the work 
done at a job site has been 
put to its intended use by any 
person or organization other 
than another contractor or 
subcontractor working on the 
same project. 

Work that may need service, 
maintenance, correction, repair or 
replacement, but which is otherwise
complete, will be treated as
completed.

b. Does not include "bodily injury" or
"property damage" arising out of: 

(1) The transportation of property, 
unless the injury or damage arises 
out of a condition in or on a
vehicle not owned or operated by
you, and that condition was 
created by the "loading or 
unloading" of that vehicle by any
insured; 

(2) The existence of tools, uninstalled 
equipment or abandoned or unused
materials; or 

(3) Products or operations for which 
the classification, listed in the 
Declarations or in a policy 
Schedule, states that products-
completed operations are subject
to the General Aggregate Limit. 

23. "Property damage" means: 

a. Physical injury to tangible property, 
including all resulting loss of use of
that property. All such loss of use will
be deemed to occur at the time of the 
physical injury that caused it; or 

b. Loss of use of tangible property that 
is not physically injured. All such loss 
of use will be deemed to occur at the

time of the "occurrence" that caused 
it. 

For the purposes of this insurance,
"electronic data" is not tangible property.

24. "Slogan":

a. Means a phrase that others use for 
the purpose of attracting attention in 
their advertising.

b. Does not include a phrase used as, or 
in, the name of:

(1) Any person or organization, other 
than you; or

(2) Any business, or any of the 
premises, goods, products, services
or work, of any person or 
organization, other than you.

25. "Suit" means a civil proceeding in which 
damages because of "bodily injury", 
"property damage" or "personal and
advertising injury" to which this 
insurance applies are alleged. "Suit"
includes: 

a. An arbitration proceeding in which 
such damages are claimed and to 
which the insured must submit or
does submit with our consent; or 

b. Any other alternative dispute 
resolution proceeding in which such
damages are claimed and to which 
the insured submits with our consent. 

26. "Temporary worker" means a person
who is furnished to you to substitute for
a permanent "employee" on leave or to
meet seasonal or short-term workload 
conditions. 

27. "Title" means a name of a literary or 
artistic work.

28. "Unsolicited communication" means any 
communication, in any form, that the 
recipient of such communication did not
specifically request to receive.

29. "Volunteer worker" means a person who
is not your "employee", and who
donates his or her work and acts at the 
direction of and within the scope of
duties determined by you, and is not 
paid a fee, salary or other compensation 
by you or anyone else for their work 
performed for you.

30. "Your product": 

a. Means: 

(1) Any goods or products, other than
real property, manufactured, sold, 
handled, distributed or disposed of 
by: 
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(a) You; 

(b) Others trading under your 
name; or 

(c) A person or organization 
whose business or assets you 
have acquired; and

(2) Containers (other than vehicles), 
materials, parts or equipment 
furnished in connection with such
goods or products. 

b. Includes:

(1) Warranties or representations made
at any time with respect to the 
fitness, quality, durability, perfor-
mance or use of "your product"; 
and

(2) The providing of or failure to 
provide warnings or instructions.

c. Does not include vending machines or 
other property rented to or located
for the use of others but not sold. 

31. "Your work":

a. Means:

(1) Work or operations performed by 
you or on your behalf; and

(2) Materials, parts or equipment 
furnished in connection with such
work or operations.

b. Includes:

(1) Warranties or representations 
made at any time with respect to 
the fitness, quality, durability, 
performance or use of "your 
work"; and

(2) The providing of or failure to 
provide warnings or instructions.
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EMPLOYEE BENEFITS LIABILITY COVERAGE FORM

THIS FORM PROVIDES CLAIMS MADE COVERAGE.
PLEASE READ THE ENTIRE FORM CAREFULLY.

Various provisions in this policy restrict coverage. Read the entire policy carefully to 
determine rights, duties and what is and is not covered.

Throughout this policy the words "you" and "your" refer to the Named Insured shown in 
the Declarations and any other person or organization qualifying as a Named Insured under 
this policy. The words "we," "us" and "our" refer to the company providing this insurance.

The word "insured" means any person or organization qualifying as such under Section II -
Who Is An Insured.

Other words and phrases that appear in quotation marks have special meaning. Refer to 
Section VII - Definitions.

SECTION I - EMPLOYEE BENEFITS LIABILITY 
COVERAGE

1. Insuring Agreement

a. We will pay those sums that the 
insured becomes legally obligated to
pay as damages because of loss to 
which this insurance applies. We will
have the right and duty to defend the
insured against any "suit" seeking 
those damages. However, we will 
have no duty to defend the insured 
against any "suit" seeking damages 
for loss to which this insurance does 
not apply. We may, at our discretion, 
investigate any negligent act, error or
omission and settle any claim or 
"suit" that may result: But:

(1) The amount we will pay for 
damages is limited as described in 
Section III - Limits Of Insurance; 
and

(2) Our right and duty to defend ends 
when we have used up the 
applicable limit of insurance in the 
payment of judgments or 
settlements.

No other obligation or liability to pay 
sums or perform acts or services is 
covered unless explicitly provided for
under Supplementary Payments.

b. This insurance applies to loss only if:

(1) The loss is caused by a negligent 
act, error or omission committed 
by the insured, or by any other 
person for whose acts the insured 
is legally liable, in the
"administration" of your 
"employee benefit program";

(2) The negligent act, error or
omission is committed in the
"coverage territory"; 

(3) The negligent act, error or
omission was committed on or
after the Retroactive Date, if any, 
shown in the Declarations of this 
Coverage Part and before the end
of the policy period; and 

(4) A claim or "suit" for damages 
because of the loss is first made
or brought against any insured, in
accordance with Paragraph e.
below, during the policy period or 
any Extended Reporting Period we 
provide under Section VI -
Extended Reporting Periods.

c. Each negligent act, error or omission
in a series of related negligent acts,
errors or omissions will be deemed 
to have been committed on the date 
the first such negligent act, error or 
omission in that series is committed.

d. If the Retroactive Date is left blank
in the Declarations of this Coverage 
Part, the Retroactive Date will be 
deemed to be the first day of the 
policy period.  

e. A claim or "suit" seeking damages 
will be deemed to have been first 
made or brought at the earlier of the
following times:

(1) When we or any insured first 
receives written notice of such
claim or "suit", whichever comes 
first; or

(2) When we first receive written 
notice from any insured of a 
specific negligent act, error or
omission that caused the loss 
which resulted in such claim or
"suit".

All claims or "suits" that seek
damages because of loss sustained
by any one "employee", including the 
"employee's" dependents and 
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beneficiaries, will be deemed to have 
been first made or brought at the
time the first of those claims or 
"suits" is made or brought against 
any insured.

f. A claim or "suit" that seeks damages 
will be deemed to have been first 
made or brought at the time we 
receive written notice from any
insured of a specific negligent act, 
error or omission only if that notice 
contains all of the following 
information: 

(1) How, when and where the
negligent act, error or omission 
was committed;

(2) A description of what happened; 

(3) A description of what damages 
may result; 

(4) The identity of the person or 
organization that may make a 
claim or bring a "suit"; and

(5) The identity of each insured that
committed the negligent act, error 
or omission.

Notice to us that any insured may in 
the future receive written notice of a 
negligent act, error or omission, claim 
or "suit" is not notice of a specific 
negligent act, error or omission.

2. Exclusions

This insurance does not apply to: 

a. Criminal, Dishonest, Fraudulent Or
Malicious Acts

Loss arising out of any criminal, 
dishonest, fraudulent, or malicious
act, error or omission committed by 
any insured, including the willful or
reckless violation of any law or 
regulation.

b. Injury Or Damage

"Bodily injury", "property damage",  
"personal injury" or "advertising 
injury."

c. Failure To Perform A Contract

Loss arising out of failure of 
performance of contract by any
insurer.

d. Insufficiency Of Funds

Loss arising out of an insufficiency 
of funds to meet any obligations 
under any plan included in the 
"employee benefit program".

e. Inadequacy Of Performance Of Investment 
Or Advice Given With Respect To 
Participation

Any claim or "suit" based upon: 

(1) Failure of any investment to 
perform;

(2) Errors in providing information on 
past performance of investment 
vehicles; or

(3) Advice given to any person with
respect to that person's decision 
to participate or not to participate 
in any plan included in the 
"employee benefit program".

f. Workers' Compensation And Similar Laws

Loss arising out of your failure to 
comply with the mandatory prov-
isions of any workers' compensation, 
unemployment compensation insur-
ance, social security or disability 
benefits law or any similar law.

g. ERISA

Loss for which any insured is liable 
because of liability imposed on a
fiduciary by the Employee Retirement 
Income Security Act of 1974, as 
amended, or by any similar federal,
state or local laws.

h. Available Benefits

Loss of benefits to the extent that 
such benefits are available, with 
reasonable effort and cooperation of
the insured, from the applicable funds 
accrued or other collectible insurance.

i. Taxes, Fines Or Penalties

(1) Any taxes, fines, or penalties, 
including those imposed under any 
provision of the Internal Revenue 
Code of 1986, as amended, or any 
similar state or local law; or

(2) Any loss, cost or expense arising 
out of the imposition of such 
taxes, fines or penalties. 

j. Employment-Related Practices

Loss to:

(1) A person arising out of any:

(a) Refusal to employ that person;

(b) Termination of that person's 
employment; or

(c) Employment-related practice or 
policy, such as coercion, 
demotion, reassignment, dis-
cipline, failure to promote or 
advance, harassment, humili-
ation, discrimination, libel, 
slander, violation of the
person's right of privacy, 
malicious prosecution or false
arrest, detention or imprison-
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ment applied to or directed at 
that person, regardless of 
whether such practice or policy 
occurs, is applied or is
committed before, during or 
after the time of that person's 
employment; or 

(2) The spouse, child, parent, brother 
or sister of that person as a 
consequence of loss to that 
person at whom any of the 
employment-related practices or 
policies described in Paragraphs 
(a), (b), or (c) above is directed. 

This exclusion applies:

(1) Whether the insured may be liable 
as an employer or in any other 
capacity; and 

(2) To any obligation to share
damages with or repay someone 
else who must pay damages 
because of the loss.

k. Access Or Disclosure Of Confidential Or
Personal Information

Loss arising out of any access or 
disclosure of any person's or 
organization's confidential or personal
information.

3. Supplementary Payments

We will pay, with respect to any claim 
we investigate or settle, or any "suit"
against an insured we defend:

a. All expenses we incur.

b. The cost of bonds to release 
attachments, but only for bond 
amounts within the applicable limit of 
insurance. We do not have to furnish
these bonds.

c. All reasonable expenses incurred by 
the insured at our request to assist 
us in the investigation or defense of 
the claim or "suit," including actual 
loss of earnings up to $500 a day 
because of time off from work.

d. All costs taxed against the insured in 
the "suit."

e. Pre-judgment interest awarded against 
the insured on that part of the 
judgment we pay. If we made an 
offer to pay the applicable limit of 
insurance, we will not pay any
prejudgment interest based on that
period of time after the offer.

f. All interest on the full amount of any
judgment that accrues after entry of 
the judgment and before we have 
paid, offered to pay, or deposited in 
court the part of the judgment that is 

within the applicable limit of 
insurance.

These payments will not reduce the 
limits of insurance.

SECTION II - WHO IS AN INSURED

1. If you are designated in the Declarations 
as:

a. An individual, you and your spouse 
are insureds, but only with respect to 
the conduct of a business of which 
you are the sole owner.

b. A partnership or joint venture, you 
are an insured. Your members, your
partners, and their spouses are also 
insureds, but only with respect to the 
conduct of your business.

c. A limited liability company, you are 
an insured. Your members are also 
insureds, but only with respect to the 
conduct of your business. Your 
managers are insureds, but only with 
respect to their duties as your
managers. 

d. An organization other than a 
partnership, joint venture or limited
liability company, you are an insured. 
Your "executive officers" and 
directors are also insureds, but only 
with respect to their liability as your 
officers or directors. Your stock-
holders are also insureds, but only 
with respect to their liability as
stockholders.

e. A trust, you are an insured. Your 
trustees are also insureds, but only 
with respect to their duties as 
trustees.

2. Each of the following is also an insured:

a. Each of your "employees", other than 
either your "executive officers" (if 
you are an organization other than a 
partnership, joint venture or limited 
liability company) or your managers
(if you are a limited liability 
company), who is or was authorized 
to administer your "employee benefit 
program."

b. Any person or organization having 
proper temporary authorization to 
administer your "employee benefit 
program" if you die, but only until 
your legal representative is appointed.

c. Your legal representative if you die, 
but only with respect to duties as
such. That representative will have all
your rights and duties under this
Coverage Part.
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3. Any organization you newly acquire or
form, other than a partnership, joint 
venture or limited liability company, and 
over which you maintain ownership or 
majority interest, will qualify as a 
Named Insured if there is no other 
similar insurance available to that
organization. However:

a. Coverage under this provision is 
afforded only until the 180th day 
after you acquire, or form the 
organization or the end of the policy 
period, whichever is earlier:

b. Coverage under this provision does
not apply to any negligent act, error
or omission that was committed 
before you acquired or formed the
organization.

No person or organization is an insured 
with respect to the conduct of any 
current or past partnership, joint venture
or limited liability company that is not 
shown as a Named Insured in the 
Declarations. This paragraph does not
apply to any such partnership, joint 
venture or limited liability company that
otherwise qualifies as an insured under 
Section II - Who Is An Insured.

SECTION III - LIMITS OF INSURANCE

1. The Limits of Insurance shown in the 
Declarations and the rules below fix the 
most we will pay regardless of the 
number of:

a. lnsureds;

b. Claims made or "suits" brought;

c. Persons or organizations making 
claims or bringing "suits";

d. Acts, errors or omissions; or

e. Benefits included in your "employee 
benefit program".

2. The Aggregate Limit is the most we will
pay for all damages because of all
negligent acts, errors or omissions
committed in the "administration" of 
your "employee benefit program."

3. Subject to the Aggregate Limit, the Each
Employee Limit is the most we will pay
for all damages sustained by any one 
"employee", including damages sustained 
by such "employee's" dependents and 
beneficiaries, because of all negligent
acts, errors or omissions committed in
the "administration" of your "employee 
benefit program".

The Limits of Insurance of this Coverage
Part apply separately to each con-
secutive annual period and to any
remaining period of less than 12 months, 
starting with the beginning of the policy

period shown in the Declarations, unless 
the policy period is extended after 
issuance for an additional period of less 
than 12 months. In that case, the 
additional period will be deemed part of 
the last preceding period for purposes of 
determining the Limits of Insurance.

SECTION IV - DEDUCTIBLE

1. The Deductible shown in the Declarations 
and the rules below fix the amount of 
damages incurred by, or on behalf of, 
you or any insured that you will be
responsible for paying, regardless of the 
number of:

a. lnsureds;

b. Claims made or "suits" brought;

c. Persons or organizations making 
claims or bringing "suits";

d. Acts, errors or omissions; or

e. Benefits included in your "employee 
benefit program".

If no amount is shown for the 
Deductible in the Declarations, the
Deductible does not apply to this 
Coverage Part.  

2. The Deductible applies to all damages
sustained by any one "employee", 
including damages sustained by such
"employee's" dependents and bene-
ficiaries, because of all negligent acts, 
errors or omissions committed in the 
"administration" of your "employee 
benefit program".

3. The Limits of Insurance will not be 
reduced by the amount of damages 
within the deductible amount.  

4. The terms of this policy, including those 
with respect to:

a. Our right and duty with respect to 
the defense of "suits"; and

b. Your duties in the event of an act,
error or omission, claim or suit;

apply irrespective of the application of
the deductible amount.

5. If we settle a claim or "suit" for
damages, or pay a judgment for damages 
awarded in a "suit", that are subject to a
deductible, we may pay any part or all 
of the deductible amount. You will 
promptly reimburse us for such part of
the deductible amount as we have paid.

SECTION V - EMPLOYEE BENEFITS LIABILITY 
CONDITIONS

1. Bankruptcy

Bankruptcy or insolvency of the insured
or of the insured's estate will not
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relieve us of our obligations under this 
Coverage Part.

2. Duties In The Event Of Act, Error Or
Omission, Claim Or Suit

a. You must see to it that we are 
notified as soon as practicable of an 
act, error or omission which may 
result in a claim. To the extent 
possible, notice should include:

(1) What the act, error or omission 
was and when it was committed; 
and

(2) The names and addresses of any
"employees" who may suffer loss 
caused by the act, error or 
omission.

b. If a claim is made or "suit" is
brought by any insured, you must: 

(1) Immediately record the specifics 
of the claim or "suit" and the 
date received; and 

(2) Notify us as soon as practicable. 

You must see to it that we receive
written notice of the claim or "suit"
as soon as practicable.

c. You and any other involved insured 
must: 

(1) Immediately send us copies of
any demands, notices, summonses 
or legal papers received in 
connection with the claim or a 
"suit";

(2) Authorize us to obtain records and
other information;

(3) Cooperate with us in the
investigation or settlement of the
claim or defense against the 
"suit"; and

(4) Assist us, upon our request, in the 
enforcement of any right against 
any person or organization which 
may be liable to the insured 
because of loss to which this 
insurance may also apply.

d. No insured will, except at that
insured's own cost, voluntarily make 
a payment, assume any obligation, or 
incur any expense without our 
consent.

e. The following provisions apply to 
Paragraph a. above, but only for 
purposes of the insurance provided 
under this Coverage Part to you or 
any insured listed in Paragraph 1. or 
2. of Section II - Who Is An Insured:

(1) Notice to us of such act, error or 
omission must be given as soon 
as practicable only after the act,
error or omission is known to you 
(if you are an individual), any of 
your partners or members who is 
an individual (if you are a 
partnership or joint venture), any 
of your managers who is an 
individual (if you are a limited 
liability company), any of your
"executive officers" or directors 
(if you are an organization other 
than a partnership, joint venture, 
or limited liability company), any 
of your trustees who is an 
individual (if you are a trust) or 
any "employee" authorized by you
to give notice of an act, error or 
omission.

(2) If you are a partnership, joint 
venture, limited liability company 
or trust, and none of your
partners, joint venture members, 
managers or trustees are 
individuals, notice to us of such
act, error or omission must be 
given as soon as practicable only 
after the act, error or omission is 
known by:

(a) Any individual who is:

(i) A lawfully elected or 
appointed official, executive 
officer or director of any 
public entity;

(ii) A partner or member of 
any partnership or joint 
venture;

(iii) A manager of any limited 
liability company;

(iv) An executive officer or 
director of any other 
organization; or

(v) A trustee of any trust;

that is your partner, joint 
venture member, manager or 
trustee; or

(b) Any "employee" authorized by 
such partnership, joint venture, 
limited liability company, trust 
or other organization to give
notice of an act, error or 
omission.

3. Legal Action Against Us

No person or organization has a right 
under this Coverage Part:

a. To join us as a party or otherwise 
bring us into a "suit" asking for 
damages from an insured; or
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b. To sue us on this Coverage Part 
unless all of its terms have been 
fully complied with.

A person or organization may sue us to 
recover on an agreed settlement or on a
final judgment against an insured; but we
will not be liable for damages that are
not payable under the terms of this 
Coverage Part or that are in excess of 
the applicable limit of insurance. An 
agreed settlement means a settlement 
and release of liability signed by us, the
insured and the claimant or the
claimant's legal representative.

4. Other Insurance

If valid and collectible other insurance is 
available to the insured for a loss we
cover under this Coverage Part, our
obligations are limited as described in 
Paragraphs a. and b. below.

As used anywhere in this Coverage Part, 
other insurance means insurance, or the
funding of losses, that is provided by, 
through or on behalf of:

(i) Another insurance company;

(ii) Us or any of our affiliated insurance 
companies;

(iii) Any risk retention group; or

(iv) Any self-insurance method or
program, in which case the insured 
will be deemed to be the provider of
other insurance.

Other insurance does not include 
umbrella insurance, or excess insurance, 
that was bought specifically to apply in
excess of the Limits of Insurance shown 
in the Declarations.

As used anywhere in this Coverage Part, 
other insurer means a provider of other
insurance. As used in Paragraph b. below, 
insurer means a provider of insurance.

a. Primary Insurance

This insurance is primary. If any of 
the other insurance is also primary, 
we will share with all that other
insurance by the method described in 
Paragraph b. below.

b. Method Of Sharing

If all of the other insurance permits 
contribution by equal shares, we will
follow this method also. Under this
approach each insurer contributes 
equal amounts until it has paid its
applicable limit of insurance or none
of the loss remains, whichever comes 
first. 

If any of the other insurance does 
not permit contribution by equal

shares, we will contribute by limits. 
Under this method, each insurer's 
share is based on the ratio of its
applicable limit of insurance to the 
total applicable limits of insurance of 
all insurers.

5. Premium Audit

a. We will compute all premiums for 
this Coverage Part in accordance with 
our rules and rates.

b. Premium shown in this Coverage Part
as advance premium is a deposit 
premium only. At the close of each 
audit period we will compute the 
earned premium for that period and 
send notice to the first Named 
Insured. The due date for audit and
retrospective premiums is the date 
shown as the due date on the bill. If 
the sum of the advance and audit 
premiums paid for the policy period 
is greater than the earned premium, 
we will return the excess to the first 
Named Insured.

c. The first Named Insured must keep 
records of the information we need 
for premium computation, and send
us copies at such times as we may 
request.

6. Representations

By accepting this policy, you agree: 

a. The statements in the Declarations 
are accurate and complete;

b. Those statements are based upon 
representations you made to us; and

c. We have issued this policy in reliance 
upon your representations.

The unintentional omission of, or
unintentional error in, any information
provided by you which we relied upon in 
issuing this policy will not prejudice 
your rights under this insurance.
However, this provision does not affect
our right to collect additional premium 
or to exercise our rights of cancellation 
or renewal in accordance with applicable
insurance laws or regulations.

7. Separation Of Insureds

Except with respect to the Limits of 
Insurance, and any rights or duties 
specifically assigned in this Coverage
Part to the first Named Insured, this 
insurance applies:

a. As if each Named Insured were the 
only Named Insured; and

b. Separately to each insured against 
whom claim is made or "suit" is 
brought.
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8. Transfer Of Rights Of Recovery Against 
Others To Us

If the insured has rights to recover all 
or part of any payment we have made 
under this Coverage Part, those rights 
are transferred to us. The insured must 
do nothing after loss to impair them. At 
our request, the insured will bring "suit"
or transfer those rights to us and help 
us enforce them.

9. When We Do Not Renew

If we decide not to renew this Coverage 
Part, we will mail or deliver to the first 
Named Insured shown in the Declarations 
written notice of the nonrenewal not
less than 30 days before the expiration 
date.

If notice is mailed, proof of mailing will 
be sufficient proof of notice.

10. Cancellation, Nonrenewal And Renewal
Conditions Applicable To Commercial General 
Liability Coverage Part

All conditions relating to cancellation, 
nonrenewal or renewal that are included 
in any endorsement applicable to the 
Commercial General Liability Coverage 
Part attached to this policy also apply to
this Coverage Part.

SECTION VI - EXTENDED REPORTING PERIODS

1. We will provide one or more Extended 
Reporting Periods, as described below, if: 

a. This Coverage Part is cancelled or 
not renewed for any reason; or

b. We renew or replace this Coverage 
Part with insurance that has a
Retroactive Date later than the date 
shown in the Declarations.

2. The Extended Reporting Periods do not 
extend the policy period or change the
scope of coverage provided. They only 
apply to claims or "suits" for loss 
caused by a negligent act, error or 
omission committed on or after the 
Retroactive Date shown in the 
Declarations and before the end of the
policy period. 

Once in effect, Extended Reporting 
Periods may not be canceled.

3. A Basic Extended Reporting Period is 
automatically provided without additional 
charge. This period starts with the end 
of the policy period and lasts for 90 
days.

The Basic Extended Reporting Period 
does not apply to claims or "suits" for 
loss covered under subsequent insurance 
you purchase, or that would be covered 
under such insurance but for the 

exhaustion of its applicable limit of 
insurance.

The Basic Extended Reporting Period 
does not reinstate or increase the limits 
of insurance.   

4. A Supplemental Extended Reporting 
Period is available, but only by an 
endorsement and for an extra charge. 
This supplemental period starts with the
end of the policy period and lasts for
three years or an unlimited period of 
time, as set forth in the Supplemental 
Extended Reporting Period Endorsement.
This supplemental period replaces the 
Basic Extended Reporting Period. 

This Supplemental Extended Reporting 
Period will not go into effect unless we 
receive all of the following within 90 
days after the end of the policy period 
and you have fulfilled all other duties,
and complied with all other conditions 
and requirements, under this policy:

a. A written request from you to
purchase the Supplemental Extended 
Reporting Period; 

b. Full payment of the earned premium 
for this policy;

c. Payment of the additional premium 
for the Supplemental Extended 
Reporting Period Endorsement; and

d. Repayment of any deductible you
owe us under this Coverage Part.

We will determine the additional
premium for that endorsement in
accordance with our rules and rates. The 
additional premium for the Supplemental
Extended Reporting Period Endorsement 
will not exceed 200% of the annual
premium for this policy. 

This endorsement will set forth the 
terms, not inconsistent with this Section
VI - Extended Reporting Periods, 
applicable to the Supplemental Extended 
Reporting Period, including a provision to 
the effect that the insurance afforded for 
claims or "suits" first made or brought
against any insured during such period is
excess over any valid and collectible 
other insurance available under insurance
in force after the Supplemental Extended 
Reporting Period starts.

The Supplemental Extended Reporting 
Period does not reinstate or increase the
limits of insurance.

SECTION VII - DEFINITIONS

1. "Administration" means:

a. Providing information to 
"employees", including their 
dependents and beneficiaries, with 
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respect to eligibility for or scope of 
the "employee benefit program";

b. Handling records in connection with 
the "employee benefit program"; or

c. Effecting, continuing or terminating
any "employee's" participation in any 
benefit included in the "employee 
benefit program."

However, "administration" does not
include handling payroll deductions.

2. "Advertisement" means a notice that is 
broadcast or published to the general 
public or specific market segments about 
your goods, products or services for the 
purpose of attracting customers or
supporters. For the purposes of this 
definition:

a. Notices that are published include 
material placed on the Internet or on 
similar electronic means of 
communication; and

b. Regarding web sites, only that part of 
a web site that is about your goods,
products or services for the purposes 
of attracting customers or supporters 
is considered an advertisement.

3. "Advertising injury":

a. Means injury, other than "personal 
injury", caused by one or more of 
the following offenses:

(1) Oral or written publication, 
including publication by electronic 
means, of material in your
"advertisement" that slanders or 
libels a person or organization or 
disparages a person's or 
organization's goods, products or
services, provided that the claim 
is made or the "suit" is brought 
by a person or organization that 
claims to have been slandered or 
libeled, or that claims to have had 
its goods, products or services 
disparaged;

(2) Oral or written publication, 
including publication by electronic 
means, of material in your
"advertisement" that:

(a) Appropriates a person's name, 
voice, photograph or likeness; 
or

(b) Unreasonably places a person 
in a false light; or

(3) Infringement of copyright, "title"
or "slogan" in your 
"advertisement", provided that the 
claim is made or the "suit" is 
brought by a person or 
organization that claims ownership 

of such copyright, "title" or 
"slogan".

b. Includes "bodily injury" caused by 
one or more of the offenses 
described in Paragraph a. above.

4. "Bodily injury": 

a. Means any harm, including sickness 
or disease, to the health of a person.

b. Includes mental anguish, injury or 
illness, or emotional distress.

5. "Cafeteria plan" means plans authorized
by applicable law to allow "employees"
to elect to pay for certain benefits with
pre-tax dollars.

6. "Coverage territory" means the United 
States of America (including its
territories and possessions), Puerto Rico 
or Canada, provided that the insured's 
responsibility to pay damages is 
determined in a "suit" on the merits in
the United States of America (including 
its territories and possessions), Puerto 
Rico or Canada, or in a settlement we 
agree to.

7. "Employee" means a person actively
employed, formerly employed, on leave
of absence or disabled, or retired.  
"Employee" includes a "leased worker".  
"Employee" does not include a 
"temporary worker".

8. "Employee benefit program":

a. Means a program providing some or 
all of the following benefits to your 
"employees", whether provided 
through a "cafeteria plan" or 
otherwise:

(1) Group life insurance; group 
accident or health insurance;  
dental, vision and hearing plans; 
and flexible spending accounts, 
provided that no one other than 
your "employee" may subscribe to 
such benefits and such benefits 
are made generally available to all 
of those "employees" who satisfy 
the plan's eligibility requirements;

(2) Profit sharing plans, employee 
savings plans, employee stock 
ownership plans, pension plans 
and stock subscription plans, 
provided that no one other than 
your "employee" may subscribe to 
such benefits and such benefits 
are made generally available to all 
of those "employees" who are 
eligible under the plan for such 
benefits;
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(3) Unemployment insurance, social 
security benefits, workers'
compensation and disability 
benefits;

(4) Vacation plans, including buy and 
sell programs; leave of absence 
programs, including military, 
maternity, family, and civil leave; 
tuition assistance plans; trans-
portation and health club 
subsidies; and

(5) Any other similar benefits 
designated in the Declarations or 
added thereto by endorsement.

b. Does not include any benefit plan or 
program described in Paragraph a.
above that is self-insured.

9. "Executive officer" means a person
holding any of the officer positions 
created by your charter, constitution, 
bylaws or any other similar governing 
document. 

10. "Leased worker" means a person leased
to you by a labor leasing firm under an 
agreement between you and the labor 
leasing firm, to perform duties related to 
the conduct of your business. "Leased 
worker" does not include a "temporary 
worker". 

11. "Personal injury":

a. Means injury, other than "advertising 
injury", caused by one or more of 
the following offenses:

(1) False arrest, detention or 
imprisonment;

(2) Malicious prosecution;

(3) The wrongful eviction from, 
wrongful entry into, or invasion of 
the right of private occupancy of 
a room, dwelling or premises that 
a person occupies, provided that 
the wrongful eviction, wrongful 
entry or invasion of the right of 
private occupancy is committed 
by or on behalf of the owner, 
landlord or lessor of that room, 
dwelling or premises;

(4) Oral or written publication, 
including publication by electronic 
means, of material that slanders 
or libels a person or organization 
or disparages a person's or 
organization's goods, products or
services, provided that the claim 
is made or the "suit" is brought 
by a person or organization that 

claims to have been slandered or 
libeled, or that claims to have had 
its goods, products or services 
disparaged; or

(5) Oral or written publication, 
including publication by electronic 
means, of material that:

(a) Appropriates a person's name, 
voice, photograph or likeness; 
or

(b) Unreasonably places a person 
in a false light.

b. Includes "bodily injury" caused by 
one or more of the offenses 
described in Paragraph a. above.

12. "Property damage" means:

a. Physical injury to tangible property, 
including all resulting loss of use of 
that property; or

b. Loss of use of tangible property that 
is not physically injured.

13. "Slogan":

a. Means a phrase that others use for 
the purpose of attracting attention in 
their advertising.

b. Does not include a phrase used as, or 
in, the name of:

(1) Any person or organization, other 
than you; or

(2) Any business, or any of the 
premises, goods, products, 
services or work, of any person 
or organization, other than you.

14. "Suit'' means a civil proceeding in which 
damages because of loss to which this 
insurance applies are alleged. "Suit"
includes:

a. An arbitration proceeding in which 
such damages are claimed and to 
which the insured must submit or
submits with our consent; or

b. Any other alternative dispute 
resolution proceeding in which such
damages are claimed and to which 
the insured submits with our consent.

15. "Temporary worker" means a person
who is furnished to you to substitute for
a permanent "employee" on leave or to
meet seasonal or short-term workload 
conditions.

16. "Title" means a name of a literary or 
artistic work.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDMENT - NON CUMULATION OF EACH OCCURRENCE LIMIT 
OF LIABILITY AND NON CUMULATION OF PERSONAL AND 

ADVERTISING INJURY LIMIT

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

1. Paragraph 5 of SECTION III - LIMITS OF
INSURANCE, is amended to include the 
following:

Non cumulation of Each Occurrence Limit 
- If one "occurrence" causes "bodily in-
jury" and/or "property damage" during
the policy period and during the policy 
period of one or more prior and/or future 
policies that include a commercial gen-
eral liability coverage part for the in-
sured issued by us or any affiliated in-
surance company, the amount we will 
pay is limited. This policy's Each Occur-
rence Limit will be reduced by the 
amount of each payment made by us and
any affiliated insurance company under 
the other policies because of such "oc-
currence".

2. Paragraph 4 of SECTION III - LIMITS OF
INSURANCE, is amended to include the 
following:

Non cumulation of Personal and Advertis-
ing Limit - If "personal injury" and/or 
"advertising injury" is sustained by any
one person or organization during the 
policy period and during the policy pe-
riod of one or more prior and/or future
policies that include a commercial gen-
eral liability coverage part for the in-
sured issued by us or any affiliated in-
surance company, the amount we will 
pay is limited. This policy's Personal In-
jury and Advertising Injury Limit will be 
reduced by the amount of each payment
made by us and any affiliated insurance 
company under the other policies because 
of such "personal injury" and/or "adver-
tising injury".
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FUNGI OR BACTERIA EXCLUSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. The following exclusion is added to 
Paragraph 2., Exclusions of Section I -
Coverage A - Bodily Injury And Property 
Damage:

2. Exclusions

This insurance does not apply to:

Fungi or Bacteria

a. "Bodily injury" or "property dam-
age" which would not have oc-
curred, in whole or in part, but for 
the actual, alleged or threatened 
inhalation of, ingestion of, contact
with, exposure to, existence of, or 
presence of, any "fungi" or bacte-
ria on or within a building or 
structure, including its contents, 
regardless of whether any other
cause, event, material or product 
contributed concurrently or in any
sequence to such injury or dam-
age.

b. Any loss, cost or expenses arising 
out of the abating, testing for, 
monitoring, cleaning up, removing, 
containing, treating, detoxifying, 
neutralizing, remediating or dispos-
ing of, or in any way responding 
to, or assessing the effects of, 
"fungi" or bacteria, by any insured 
or by any other person or entity.

This exclusion does not apply to any 
"fungi" or bacteria that are, are on, 
or are contained in, a good or prod-
uct intended for consumption.

B. The following exclusion is added to 
Paragraph 2., Exclusions of Section I -
Coverage B - Personal And Advertising In-
jury Liability:

2. Exclusions

This insurance does not apply to:

Fungi or Bacteria

a. "Personal injury" or "advertising 
injury" which would not have
taken place, in whole or in part,
but for the actual, alleged or 
threatened inhalation of, ingestion 
of, contact with, exposure to, exis-
tence of, or presence of any 
"fungi" or bacteria on or within a 
building or structure, including its 
contents, regardless of whether 
any other cause, event, material or 
product contributed concurrently or 
in any sequence to such injury.

b. Any loss, cost or expenses arising 
out of the abating, testing for, 
monitoring, cleaning up, removing, 
containing, treating, detoxifying, 
neutralizing, remediating or dispos-
ing of, or in any way responding 
to, or assessing the effects of, 
"fungi" or bacteria, by any insured 
or by any other person or entity.

C. The following definition is added to the 
Definitions Section:

"Fungi" means any type or form of fun-
gus, including mold or mildew and any
mycotoxins, spores, scents or byproducts 
produced or released by fungi.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDMENT OF CONTRACTUAL LIABILITY EXCLUSION -
EXCEPTION FOR DAMAGES ASSUMED IN AN INSURED CONTRACT 

APPLIES ONLY TO NAMED INSURED

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

PROVISIONS 

1. The following replaces Paragraph (2) of 
Exclusion b., Contractual Liability, in Para-
graph 2. of SECTION I - COVERAGES -
COVERAGE A BODILY INJURY AND PROPERTY
DAMAGE LIABILITY:

(2) Assumed by you in a contract or 
agreement that is an "insured con-
tract", provided that the "bodily in-
jury" or "property damage" occurs 
subsequent to the execution of the 
contract or agreement. Solely for the 
purposes of liability assumed by you 
in an "insured contract", reasonable 
attorney fees and necessary litigation 
expenses incurred by or for a party
other than an insured will be deemed 
to be damages because of "bodily in-
jury" or "property damage", provided 
that:

(a) Liability to such party for, or for 
the cost of, that party's defense 
has also been assumed by you in 
the same "insured contract"; and

(b) Such attorney fees and litigation 
expenses are for defense of that 
party against a civil or alternative 
dispute resolution proceeding in 
which damages to which this in-
surance applies are alleged.

2. The following replaces the beginning of 
Paragraph 2., and Paragraphs 2.a., b., c., d.
and e., of SUPPLEMENTARY PAYMENTS -
COVERAGES A AND B of SECTION I -
COVERAGES:

2. If we defend you against a "suit" and 
your indemnitee is also named as a 
party to the "suit", we will have the
right and duty to defend that indem-
nitee if all of the following condi-
tions are met:

a. The "suit" against the indemnitee 
seeks damages for which you have 
assumed the liability of the in-
demnitee in a contract or agree-
ment that is an "insured contract";

b. This insurance applies to such li-
ability assumed by you;

c. The obligation to defend, or the 
cost of the defense of, that in-
demnitee has also been assumed 
by you in the same "insured con-
tract";

d. The allegations in the "suit" and 
the information we know about the 
"occurrence" or offense are such 
that we determine that no conflict 
exists between your interests and 
the interests of the indemnitee;

e. You and the indemnitee ask us to 
conduct and control the defense of 
that indemnitee against such "suit" 
and agree that we can assign the 
same counsel to defend you and 
the indemnitee; and

3. The following replaces the last sentence
of Paragraph 2. of SUPPLEMENTARY 
PAYMENTS - COVERAGES A AND B of 
SECTION I - COVERAGES:

Our obligation to defend your indemnitee 
and to pay for attorneys' fees and nec-
essary litigation expenses as Supplemen-
tary Payments ends when:

a. We have used up the applicable limit 
of insurance in the payment of judg-
ments, settlements or medical ex-
penses; or

b. The conditions set forth above, or the
terms of the agreement described in 
Paragraph f. above, are no longer met.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

TEXAS CHANGES - EMPLOYMENT-RELATED 
PRACTICES EXCLUSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

The following replaces Exclusion s., 
Employment-Related Practices, in Paragraph 2.
of SECTION I - COVERAGES - COVERAGE B -
PERSONAL AND ADVERTISING INJURY LIABILITY:

s. Employment-Related Practices
"Personal injury" to:

(1) A person arising out of any:

(a) Refusal to employ that person;

(b) Termination of that person's 
employment; or

(c) Employment-related practice, pol-
icy, act or omission, such as 
coercion, demotion, evaluation, 
reassignment, discipline, failure to 
promote or advance, harassment, 
humiliation, discrimination, libel, 

slander, violation of the person's 
right of privacy, malicious 
prosecution or false arrest, 
detention or imprisonment applied 
to or directed at that person, 
regardless of whether such 
practice, policy, act or omission 
occurs, is applied or is committed 
before, during or after the time
of that person's employment; or

(2) The spouse, child, parent, brother or 
sister of that person as a 
consequence of "personal injury" to 
that person at whom any of the 
employment-related practices de-
scribed in Paragraphs (a), (b) or (c)
above is directed.



COMMERCIAL GENERAL LIABILITY

CG F2 91 05 19 ª 2018 The Travelers Indemnity Company. All rights reserved. Page 1 of 1

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION - ABUSE AND MOLESTATION - TEXAS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

PROVISIONS
1. The following exclusion is added to

Paragraph 2., Exclusions, of SECTION I -
COVERAGE A - BODILY INJURY AND PROPERTY
DAMAGE LIABILITY:

Abuse Or Molestation

"Bodily injury" arising out of any act of 
"abuse or molestation" committed by 
any person.

2. The following exclusion is added to 
Paragraph 2., Exclusions, of SECTION I -
COVERAGE B - PERSONAL INJURY AND 
ADVERTISING INJURY LIABILITY:

Abuse Or Molestation

"Personal injury" arising out of any act 
of "abuse or molestation" committed by 
any person.

3. The following is added to the DEFINITIONS
Section:

"Abuse or molestation" means any 
actual or threatened illegal or offensive 
act committed with the intent to cause 
harm against any person who is:

a. Under 18 years of age;

b. Your student;

c. Legally incompetent; or

d. In the care, custody or control of 
any insured and is physically or 
mentally incapable of consenting to
such act;

regardless of whether such illegal or 
offensive act involved physical contact 
with such person.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION - LEAD

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
OWNERS AND CONTRACTORS LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART
RAILROAD PROTECTIVE LIABILITY COVERAGE PART
CATASTROPHE UMBRELLA POLICY

PROVISIONS

This insurance does not apply to any injury, 
damage, loss, cost, payment or expense, in-
cluding, but not limited to, defense and in-
vestigation, of any kind arising out of, re-
sulting from, caused by or contributed to by 
the actual or alleged presence or actual, al-
leged or threatened dispersal, release, inges-
tion, inhalation or absorption of lead, lead 
compounds or lead which is or was con-
tained or incorporated into any material or 
substance. This exclusion applies, but is not 
limited to:

1. Any supervision, instructions, recommen-
dations, warnings or advice given in con-
nection with the above;

2. Any obligation to share damages, losses,
costs, payments or expenses with or re-
pay someone else who must make pay-
ment because of such injury or damage, 
loss, cost, payment or expense; or

3. Any request, order or requirement to
abate, mitigate, remediate, contain, re-
move or dispose of lead, lead com-
pounds or materials or substances con-
taining lead.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY

EXCLUSION - DISCRIMINATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

PROVISIONS

1. The following exclusion is added to
Paragraph 2., Exclusions, of SECTION I -
COVERAGES - COVERAGE A - BODILY
INJURY AND PROPERTY DAMAGE LIABILITY:

Discrimination

"Bodily injury" arising out of 
discrimination based upon a person's
sex, sexual orientation, marital status,
pregnancy, race, color, creed, religion, 
national origin, citizenship, veteran 
status, age, genetic information or 
physical or mental disability, or any 
other characteristic, attribute, trait,
condition or status that qualifies a
person for protection against discrim-
ination under federal, state or local law.

2. The following exclusion is added to
Paragraph 2., Exclusions, of SECTION I -
COVERAGES - COVERAGE B - PERSONAL
AND ADVERTISING INJURY LIABILITY:

Discrimination

"Personal injury" arising out of 
discrimination based upon a person's
sex, sexual orientation, marital status,
pregnancy, race, color, creed, religion,
national origin, citizenship, veteran 
status, age, genetic information or 
physical or mental disability, or any 
other characteristic, attribute, trait,
condition or status that qualifies a
person for protection against discrim-
ination under federal, state or local law.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION - FAILURE TO SUPPLY

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

PROVISIONS

1. The following exclusion is added to
Paragraph 2., Exclusions, of SECTION I -
COVERAGES - COVERAGE A - BODILY
INJURY AND PROPERTY DAMAGE LIABILITY:

Failure To Supply

"Bodily injury" or "property damage"
arising out of the failure of any insured
to adequately supply:

(1) Gas, including liquefied petroleum 
gas, any other natural gas liquid and 
liquefied natural gas;

(2) Oil; 

(3) Any other hydrocarbon or 
hydrocarbon-based product, including 
gasoline or any other petroleum 
product;

(4) Water;

(5) Electricity;

(6) Steam; or

(7) Biofuel.

2. The following exclusion is added to 
Paragraph 2., Exclusions, of SECTION I -
COVERAGES - COVERAGE B - PERSONAL
AND ADVERTISING INJURY LIABILITY:

Failure To Supply

"Personal injury" arising out of the 
failure of any insured to adequately
supply:

(1) Gas, including liquefied petroleum 
gas, any other natural gas liquid and 
liquefied natural gas; 

(2) Oil; 

(3) Any other hydrocarbon or 
hydrocarbon-based product, including 
gasoline or any other petroleum 
product;

(4) Water;

(5) Electricity;

(6) Steam; or

(7) Biofuel.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION - INJURY TO VOLUNTEER FIREFIGHTERS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

The following exclusion is added to Para-
graph 2., Exclusions of Section I - Coverage
A - Bodily Injury And Property Damage Liabil-
ity and Paragraph 2., Exclusions of Section I
- Coverage B - Personal And Advertising 
Injury Liability:

This insurance does not apply to "bodily 
injury" or "personal injury" to any volun-
teer firefighters whether or not they are
members of your organization, while in the 
course of their duties as such.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COVERAGE C - MEDICAL PAYMENTS EXCLUSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

PROVISIONS

Section I - Coverage C Medical Payments does not apply and none of the references to it 
in the Coverage Part or any endorsements attached thereto apply.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

STATUTORY CAP LIMITS OF INSURANCE ENDORSEMENT - TEXAS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE OF STATUTORY CAP LIMITS

Texas Each Person Statutory Cap Limit $

Texas Each Occurrence Statutory Cap Limit $

Texas Property Damage Statutory Cap Limit $

PROVISIONS

1. The following is added to Paragraph 4.
of SECTION III - LIMITS OF INSURANCE: 

However, we will not apply the Personal
and Advertising Injury Limit to damages 
for "personal injury" or "advertising in-
jury" that are subject to Texas's statu-
tory caps on damages for governmental
tort liability. Instead, we will apply the 
Texas Each Person Statutory Cap Limit or 
the Texas Each Occurrence Statutory Cap 
Limit, whichever applies, shown in the 
Schedule of Statutory Cap Limits, to 
those damages.

2. The following is added to Paragraph 5.
of SECTION III - LIMITS OF INSURANCE:

a. Subject to the Each Occurrence Limit 
and the Texas Each Occurrence Statu-
tory Cap Limit, the Texas Each Person 
Statutory Cap Limit, shown in the
Schedule of Statutory Cap Limits, is 
the most we will pay for the sum of:

(1) Damages under Coverage A:

(a) Because of all "bodily injury"
sustained by any one person or 
organization arising out of a
single "occurrence"; and 

(b) That are subject to Texas's 
statutory caps on damages for 
governmental tort liability in 
Texas Civil Practice and Reme-
dies Code Section 101.023 or 
any amendments to that sec-
tion.

(2) Damages under Coverage B:

(a) Because of all "personal injury"
and "advertising injury" sus-
tained by any one person or 
organization and caused by one
or more offenses that are de-
termined to be a single occur-
rence under Texas Civil Practice 
and Remedies Code Section 

101.023 or any amendments to 
that section; and

(b) That are subject to Texas's 
statutory caps on damages for 
governmental tort liability in 
Texas Civil Practice and Reme-
dies Code Section 101.023 or 
any amendments to that sec-
tion.

b. Subject to the Each Occurrence Limit 
and the Texas Each Person Statutory 
Cap Limit, the Texas Each Occurrence 
Statutory Cap Limit, shown in the
Schedule of Statutory Cap Limits, is 
the most we will pay for the sum of:

(1) Damages under Coverage A:

(a) Because of all "bodily injury"
arising out of a single "occur-
rence"; and

(b) That are subject to Texas's 
statutory caps on damages for 
governmental tort liability in 
Texas Civil Practice and Reme-
dies Code Section 101.023 or 
any amendments to that sec-
tion.

(2) Damages under Coverage B:

(a) Because of all "personal injury"
and "advertising injury" caused 
by one or more offenses that 
are determined to be a single 
occurrence under Texas Civil 
Practice and Remedies Code 
Section 101.023 or any amend-
ments to that section; and

(b) That are subject to Texas's 
statutory caps on damages for 
governmental tort liability in 
Texas Civil Practice and Reme-
dies Code Section 101.023 or 
any amendments to that sec-
tion.
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c. Subject to the Each Occurrence Limit, 
the Texas Property Damage Statutory 
Cap Limit, shown in the Schedule of
Statutory Cap Limits, is the most we 
will pay for the sum of damages un-
der Coverage A:

(1) Because of all "property damage"
arising out of a single "occur-
rence"; and

(2) That are subject to Texas's statu-
tory caps on damages for gov-
ernmental tort liability in Texas
Civil Practice and Remedies Code 
Section 101.023 or any amend-
ments to that section.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION - EMPLOYEES AND VOLUNTEER WORKERS 
AS INSUREDS FOR CERTAIN BODILY INJURY, 
PERSONAL INJURY AND PROPERTY DAMAGE

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

PROVISIONS

1. The following replaces Paragraph 2.a.(1)(a) 
of SECTION II - WHO IS AN INSURED:

(1) "Bodily injury" or "personal injury";

(a) To you, to your partners or mem-
bers (if you are a partnership or 
joint venture), to your members (if
you are a limited liability com-
pany), to your elected or ap-
pointed officials, "executive offi-
cers", directors, or members of 
"your boards" (if you are a public 
entity), to a co-"employee" while 
in the course of his or her em-
ployment or performing duties re-
lated to the conduct of your busi-
ness, or to your other "volunteer 
workers" while performing duties 
related to the conduct of your 
business;

2. The following replaces Paragraph 2.a.(2) 
of SECTION II - WHO IS AN INSURED:

(2) "Property damage" to property:

(a) Owned, occupied or used by; or

(b) Rented to, in the care, custody or 
control of, or over which physical 
control is being exercised for any 
purpose by;

you, any of your "employees" or 
"volunteer workers", any of your
partners or members (if you are a 
partnership or joint venture), any of 
your members (if you are a limited
liability company), or any of your 
elected or appointed officials, "execu-
tive officers", directors, or members
of "your boards" (if you are a public 
entity).
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION - LAW ENFORCEMENT ACTIVITIES 
OR OPERATIONS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE - ADDITIONAL EXCLUDED LAW ENFORCEMENT ACTIVITIES OR OPERATIONS

PROVISIONS

1. The following exclusion is added to
Paragraph 2., Exclusions, of SECTION I -
COVERAGES - COVERAGE A BODILY INJURY
AND PROPERTY DAMAGE LIABILITY:

Law Enforcement Activities Or Operations

"Bodily injury" or "property damage"
arising out of "law enforcement 
activities or operations". 

If a Professional Health Care And Social 
Services Liability Coverage - Designated 
Professionals - Public Entities endorse-
ment is included in this policy, this 
exclusion does not apply to "bodily 
injury" or "property damage" arising out 
of providing or failing to provide
"described professional health care
services" or "professional social 
services" by any "designated profess-
ional" acting within the scope of his or 
her duties for you as such "designated 
professional".

2. The following exclusion is added to
Paragraph 2., Exclusions, of SECTION I -
COVERAGES - COVERAGE B PERSONAL
INJURY AND ADVERTISING INJURY LIABILITY:

Law Enforcement Activities Or Operations

"Personal injury" or "advertising injury"
arising out of "law enforcement 
activities or operations". 

If a Professional Health Care And Social 
Services Liability Coverage - Designated 
Professionals - Public Entities endorse-
ment is included in this policy, this 
exclusion does not apply to "personal 
injury" or "advertising injury" arising out 
of providing or failing to provide 
"described professional health care
services" or "professional social 
services" by any "designated profess-
ional" acting within the scope of his or 
her duties for you as such "designated 
professional".

3. The following is added to the DEFINITIONS
Section:

"Law enforcement activities or 
operations": 

a. Means:

(1) Any of the official activities or 
operations of your police depart-
ment or sheriff agency, including 
any moonlighting, secondary em-
ployment or extra-duty assignment 
approved by such department or 
agency;

(2) Any of the official activities or 
operations of your juvenile 
detention center;

(3) Any of the official activities of 
your probation officers, parole 
officers, animal control officers 
or court security officers; or 

(4) Any of the official activities or 
operations of any person or 
organization shown in the 
Schedule - Additional Excluded 
Law Enforcement Activities Or 
Operations, if a person or
organization is shown in such
schedule.

b. Includes:

(1) Ownership, maintenance or use of
a premises that you own, rent or 
borrow in order to conduct such 
activities or operations, other than 
a premises that is not normally 
used for the conduct of such 
activities or operations;

(2) Ownership or operation of any of
your jails, penal institutions, 
detention centers or similar 
facilities;

(3) Providing first aid; or

(4) Providing school security.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

MOBILE EQUIPMENT REDEFINED - PUBLIC ENTITIES

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

PROVISIONS

1. The following replaces Paragraph (5) of
Exclusion g., Aircraft, Auto Or Watercraft,
in Paragraph 2. of SECTION I - COVERAGES 
- COVERAGE A BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY:

(5) "Bodily injury" or "property damage"
arising out of:

(a) The operation of machinery or 
equipment that is attached to, or 
part of, a land vehicle that would
qualify as "mobile equipment"
under the definition of "mobile 
equipment" if such land vehicle 
were not:

(i) Subject to a compulsory or 
financial responsibility law, or 
other motor vehicle insurance 
law, where it is licensed or 
principally garaged; or

(ii) Designated as a covered auto 
under your automobile liability 
insurance; or

(b) The operation of any of the
machinery or equipment listed in 
Paragraph f.(2) or f.(3) of the 
definition of "mobile equipment"; 
or

2. The following replaces the definition of
"auto" in the DEFINITIONS Section:

"Auto" means:

a. A land motor vehicle, trailer or 
semitrailer designed for travel on 
public roads, including any attached 
machinery or equipment; 

b. Any other land vehicle that is subject 
to a compulsory or financial
responsibility law, or other motor 
vehicle insurance law, where it is
licensed or principally garaged, or 
would have been subject to such
compulsory or financial responsibility 
law, or other motor vehicle insurance 
law, if you were not a public entity; 
or

c. Any other land vehicle not described 
in Paragraph a. or b. above that is 
designated as a covered auto under 
your automobile liability insurance.

However, "auto" does not include 
"mobile equipment".

3. The following replaces the last paragraph 
of the definition of "mobile equipment"
in the DEFINITIONS Section:

However, "mobile equipment" does not 
include any land vehicle that is:

(i) Subject to a compulsory or financial 
responsibility law, or other motor 
vehicle insurance law, where it is
licensed or principally garaged, or 
would have been subject to such
compulsory or financial responsibility 
law, or other motor vehicle insurance 
law, if you were not a public entity; 

(ii) Used solely on roads you own; or

(iii) Designated as a covered auto under 
your automobile liability insurance.

Land vehicles described in Paragraphs (i),
(ii) or (iii) above are considered "autos".
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION - PROFESSIONAL HEALTH CARE SERVICES -
PUBLIC ENTITIES

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

PROVISIONS

1. The following exclusion is added to 
Paragraph 2., Exclusions, of SECTION I -
COVERAGES - COVERAGE A - BODILY
INJURY AND PROPERTY DAMAGE LIABILITY:

Professional Health Care Services

"Bodily injury" or "property damage"
arising out of providing or failing to 
provide "professional health care
services".

This exclusion does not apply to "bodily 
injury" or "property damage" arising out 
of providing or failing to provide
"professional health care services" by 
any of your "employees" or "volunteer 
workers", other than a nurse or doctor,
acting within the scope of his or her 
duties for you as an emergency medical 
dispatcher or 911 operator.

Unless you are in the business or 
occupation of providing "professional 
health care services", this exclusion does 
not apply to "bodily injury" arising out 
of providing or failing to provide:

(1) First aid by:

(a) Any of your elected or appointed 
officials, "executive officers" or 
directors;

(b) Any members of "your boards";

(c) Any of your "employees" or 
"volunteer workers"; or

(d) Any person or organization that, 
with your express or implied 
consent, either uses or is
responsible for the use of a
watercraft to which Coverage A -
Bodily Injury And Property 
Damage Liability applies;

other than a doctor, nurse, nursing 
assistant, physician assistant, dental 
hygienist or assistant, optometrist, 

emergency medical technician, 
paramedic, coroner, physical therapist 
or physical therapy assistant, speech-
language pathologist or speech therapy 
assistant, occupational therapist or 
occupational therapy assistant, psy-
chologist, counselor, therapist, social 
worker or other health care
professional; or

(2) "Good Samaritan services" by:

(a) Any of your elected or appointed 
officials, "executive officers" or 
directors;

(b) Any member of "your boards";

(c) Any of your "employees" or 
"volunteer workers"; or

(d) Any person or organization that, 
with your express or implied 
consent, either uses or is
responsible for the use of a
watercraft to which Coverage A -
Bodily Injury And Property 
Damage Liability applies;

other than a doctor or nurse.

If a Professional Health Care And Social 
Services Liability Coverage - Designated 
Professionals - Public Entities endorse-
ment is included in this policy, this 
exclusion does not apply to "bodily 
injury" or "property damage" arising out 
of providing or failing to provide
"described professional health care
services" by any "designated 
professional" acting within the scope of 
his or her duties for you as such 
"designated professional".

If a Psychological Counseling Professional
Liability - Colleges And Schools 
endorsement is included in this policy,
this exclusion does not apply to "bodily
injury" or "property damage" arising out 
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of providing or failing to provide
"psychological counseling services".

If a School Counseling Professional 
Liability Coverage - Colleges And 
Schools endorsement is included in this 
policy, this exclusion does not apply to 
"bodily injury" or "property damage"
arising out of providing or failing to 
provide emotional counseling service, 
treatment, advice or instruction as part 
of "school counseling services".

2. The following exclusion is added to
Paragraph 2., Exclusions, of SECTION I -
COVERAGES - COVERAGE B - PERSONAL
AND ADVERTISING INJURY LIABILITY:

Professional Health Care Services

"Personal and advertising injury" arising 
out of providing or failing to provide 
"professional health care services".

This exclusion does not apply to 
"personal injury" arising out of providing 
or failing to provide "professional health 
care services" by any of your 
"employees" or "volunteer workers", 
other than a nurse or doctor, acting 
within the scope of his or her duties for
you as an emergency medical dispatcher 
or 911 operator. 

If a Professional Health Care And Social 
Services Liability Coverage - Designated 
Professionals - Public Entities 
endorsement is included in this policy,
this exclusion does not apply to 
"personal and advertising injury" arising 
out of providing or failing to provide 
"described professional health care
services" by any "designated 
professional" acting within the scope of 
his or her duties for you as such 
"designated professional".

If a Psychological Counseling Professional
Liability - Colleges And Schools 
endorsement is included in this policy,
this exclusion does not apply to 
"personal and advertising injury" arising 
out of providing or failing to provide 
"psychological counseling services".

If a School Counseling Professional 
Liability Coverage - Colleges And 
Schools endorsement is included in this 
policy, this exclusion does not apply to 

"personal and advertising injury" arising 
out of providing or failing to provide 
emotional counseling service, treatment,
advice or instruction as part of "school
counseling services".

3. The following replaces the last paragraph 
of Paragraph 2.a.(1) of SECTION II - WHO 
IS AN INSURED:

Unless you are in the business or 
occupation of providing "professional 
health care services", Paragraphs (1)(a), 
(b), (c) and (d) above do not apply to 
"bodily injury" arising out of providing
or failing to provide:

(a) First aid by any of your "employees"
or "volunteer workers", other than a 
doctor, nurse, nursing assistant, 
physician assistant, dental hygienist 
or assistant, optometrist, emergency 
medical technician, paramedic, 
coroner, physical therapist or physical
therapy assistant, speech-language 
pathologist or speech therapy 
assistant, occupational therapist or 
occupational therapy assistant, psy-
chologist, counselor, therapist, social 
worker or other health care
professional; or

(b) "Good Samaritan services" by any of
your "employees" or "volunteer 
workers", other than a doctor or
nurse.

Any such "employees" or "volunteer 
workers" providing or failing to provide
first aid or "Good Samaritan services"
during their work hours for you will be
deemed to be acting within the scope of 
their employment by you or performing
duties related to the conduct of your 
business.

4. The following is added to the DEFINITIONS
Section:

"Professional health care services"
includes:

a. Any medical, surgical, dental, 
laboratory, x-ray or nursing services, 
treatment, advice or instruction, or 
the related furnishing of food or
beverages;
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b. The furnishing or dispensing of drugs
or medical, dental or surgical supplies 
or appliances;

c. The handling or treatment of corpses, 
including autopsies, organ donations 
and other postmortem procedures;

d. Any health or therapeutic service, 
treatment, advice or instruction;

e. Any service, treatment, advice or 
instruction for the purpose of
appearance or skin enhancement, hair 
removal or replacement or personal 
grooming;

f. Any psychiatric, psychological or 
emotional counseling service, treat-
ment, advice or instruction; and

g. The service by any person as a 
member of a formal accreditation, 
standards review, peer review or
equivalent professional board or
committee or member of any
professional organization or committee.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION - PUBLIC USE OF PRIVATE PROPERTY

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

PROVISIONS

1. The following exclusion is added to
Paragraph 2., Exclusions, of SECTION I -
COVERAGES - COVERAGE A BODILY INJURY 
AND PROPERTY DAMAGE LIABILITY:

Public Use Of Private Property

"Bodily injury" or "property damage" 
arising out of the taking or controlling 
of private property for public use or 
benefit, including the diminution in value 
of such property, by condemnation, in-
verse condemnation, adverse possession, 
dedication by adverse use or any other
method or proceeding.

2. The following exclusion is added to
Paragraph 2., Exclusions, of SECTION I -
COVERAGES - COVERAGE B PERSONAL AND 
ADVERTISING INJURY LIABILITY:

Public Use Of Private Property

"Personal injury" or "advertising injury" 
arising out of the taking or controlling 
of private property for public use or
benefit, including the diminution in value 
of such property, by condemnation, in-
verse condemnation, adverse possession, 
dedication by adverse use or any other
method or proceeding.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDMENT - POLLUTION EXCLUSION -
INCLUDING LIMITED POLLUTION COSTS LIABILITY 
COVERAGE - PUBLIC ENTITIES OR INDIAN TRIBES

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

PROVISIONS
1. The following replaces Paragraph 1.a.(2)

of SECTION I - COVERAGES - COVERAGE A 
- BODILY INJURY AND PROPERTY DAMAGE
LIABILITY and of SECTION I - COVERAGES
- COVERAGE B - PERSONAL AND
ADVERTISING INJURY LIABILITY: 

(2) Our right and duty to defend end
when we have used up the applicable 
limit of insurance in the payment of 
judgments or settlements under 
Coverages A or B, medical expenses 
under Coverage C or "limited covered 
pollution costs" under Coverage D. 

2. The following replaces Paragraph (1)(a) of 
Exclusion f., Pollution, in Paragraph 2. of 
SECTION I - COVERAGES - COVERAGE A -
BODILY INJURY AND PROPERTY DAMAGE
LIABILITY:

(a) At or from any premises, site or 
location which is or was at any time
owned, occupied or managed by, or
rented or loaned to, any insured.
However, this subparagraph does not
apply to:

(i) "Bodily injury" if sustained within 
a building and caused by smoke, 
fumes, vapor or soot produced by 
or originating from equipment that 
is used to heat, cool or 
dehumidify the building, or 
produced by or originating from 
equipment that is used to heat
water for personal use by the 
building's occupants or their 
guests;

(ii) "Bodily injury" or "property 
damage" for which you may be 
held liable, if you are a 
contractor and the owner or
lessee of such premises, site or 
location has been added to your 
policy as an additional insured 
with respect to your ongoing 
operations performed for that 
additional insured at that 
premises, site or location and 
such premises, site or location is

not and never was owned, 
occupied or managed by, or
rented or loaned to, any insured, 
other than that additional insured; 
or

(iii) "Bodily injury" or "property 
damage" arising out of heat,
smoke or fumes from a "hostile 
fire";

3. The following is added to Paragraph (1)
of Exclusion f., Pollution, in Paragraph 2.
of SECTION I - COVERAGES - COVERAGE A 
- BODILY INJURY AND PROPERTY DAMAGE
LIABILITY:
Paragraphs (1)(a) and (d) of this exclusion 
do not apply to:

(1) "Bodily injury" or "property damage"
arising only out of the discharge, 
release or escape of any pesticide, 
herbicide, fungicide or fertilizer if
such discharge, release or escape:

(a) Is caused by the application of, 
or transporting, handling or 
storage for the application of, 
such pesticide, herbicide, fungicide 
or fertilizer by you or on your
behalf;

(b) Commences abruptly during the 
policy period and after the
effective date of the Amendment 
- Pollution Exclusion - Including 
Limited Pollution Costs Liability 
Coverage - Public Entities Or
Indian Tribes endorsement;

(c) Ends within seven consecutive 
days after its abrupt 
commencement; 

(d) Becomes known to an insured 
listed under Paragraph 1. of 
Section II - Who Is An Insured, or 
to an "employee" authorized by 
you to give or receive notice of 
any "occurrence" or claim, and is 
reported to us, within 30 days 
after its abrupt commencement; 
and
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(e) Does not arise out of any 
intentional violation of any
governmental law, regulation or 
rule by you or anyone acting on 
your behalf; or

(2) "Bodily injury" or "property damage"
arising only out of the discharge, 
release or escape of any pollutant if
such discharge, release or escape:

(a) Is caused by the use of, or 
transporting, handling or storage 
for the use of, such pollutant in
the providing of, or training for
the providing of, fire fighting or
emergency response services by 
you or on your behalf;

(b) Commences abruptly during the 
policy period and after the
effective date of Amendment -
Pollution Exclusion - Including 
Limited Pollution Costs Liability 
Coverage - Public Entities Or
Indian Tribes endorsement;

(c) Ends within seven consecutive 
days after its abrupt com-
mencement; 

(d) Becomes known to an insured 
listed under Paragraph 1. of 
Section II - Who Is An Insured, or 
to an "employee" authorized by 
you to give or receive notice of 
any "occurrence" or claim, and is 
reported to us, within 30 days 
after its abrupt commencement; 
and

(e) Does not arise out of any 
intentional violation of any
governmental law, regulation or 
rule by you or anyone acting on 
your behalf. 

All "bodily injury" or "property damage"
described in Paragraph (1) or (2) above
of this exception will be deemed to
occur at the time such discharge, release
or escape abruptly commences.

Paragraphs (1)(a), (b), (d) and (e) of this
exclusion do not apply to "bodily injury"
or "property damage" arising only out 
of the discharge, release or escape of 
chlorine, sodium hypochlorite or any 
other chemical at or from any premises,
site or location which is owned, 
occupied or managed by, or rented or 
loaned to, you during the policy period 
if such discharge, release or escape:

(1) Is caused by the use of such
chemical in sewage or water, or the 
transporting, handling or storage of 
that chemical for such use, as part
of sewage treatment, water purifica-

tion or swimming pool maintenance 
operations performed by you or on
your behalf;

(2) Commences abruptly during the 
policy period and after the effective 
date of Amendment - Pollution 
Exclusion - Including Limited 
Pollution Costs Liability Coverage -
Public Entities Or Indian Tribes
endorsement; 

(3) Ends within seven consecutive days 
after its abrupt commencement; 

(4) Becomes known to an insured listed 
under Paragraph 1. of Section II -
Who Is An Insured, or to an 
"employee" authorized by you to
give or receive notice of any 
"occurrence" or claim, and is
reported to us, within 30 days after 
its abrupt commencement; and 

(5) Does not arise out of any intentional 
violation of any governmental law, 
regulation or rule by you or anyone 
acting on your behalf.

All "bodily injury" or "property damage"
described in this exception will be 
deemed to occur at the time such
discharge, release or escape abruptly
commences.

4. The following replaces Paragraph (2) of
Exclusion f., Pollution, in Paragraph 2. of
SECTION I - COVERAGES - COVERAGE A -
BODILY INJURY AND PROPERTY DAMAGE
LIABILITY:

(2) "Pollution costs".

5. The following replaces Exclusion n., 
Pollution-Related, in Paragraph 2. of 
SECTION I - COVERAGES - COVERAGE B -
PERSONAL AND ADVERTISING INJURY 
LIABILITY:

n. Pollution Costs
"Pollution costs". 

6. The following is added to SECTION I -
COVERAGES:

COVERAGE D - LIMITED COVERED POLLUTION 
COSTS LIABILITY
1. Insuring Agreement

a. We will pay those sums that you 
become legally obligated to pay 
as "limited covered pollution 
costs" to which this insurance 
applies. We will have the right 
and duty to defend you against 
any "suit" seeking those "limited 
covered pollution costs". How-
ever, we will have no duty to
defend you against any "suit"
seeking "limited covered pollution 
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costs" to which this insurance 
does not apply. We may at our 
discretion investigate any dis-
charge, release or escape of 
"pollutants" and settle any claim 
or "suit" that may result. But:

(1) The amount we will pay for 
"limited covered pollution 
costs" will be included within, 
and not in addition to, the 
limits of insurance that apply 
to Coverage A; and

(2) Our right and duty to defend 
end when we have used up the 
applicable limit of insurance in 
the payment of judgments or 
settlements under Coverages A
or B, medical expenses under 
Coverage C or "limited 
covered pollution costs" under 
Coverage D.

No other obligation or liability to 
pay sums or perform acts or
services is covered unless 
explicitly provided for under 
Supplementary Payments.

b. This insurance applies to "limited 
covered pollution costs" only if 
the "pollutants" for which the
"limited covered pollution costs"
are incurred also cause "bodily 
injury" or "property damage" that:

(1) Is covered under Coverage A; 
and 

(2) Is within an exception to 
Exclusion f. of Coverage A
that requires the discharge, 
release or escape of "pol-
lutants" to:

(a) Commence abruptly during 
the policy period and after 
the effective date of the 
Amendment - Pollution Ex-
clusion - Including Limited 
Pollution Costs Liability 
Coverage - Public Entities 
Or Indian Tribes endorse-
ment; 

(b) End within seven con-
secutive days after its 
abrupt commencement; 

(c) Become known to an 
insured listed under 
Paragraph 1. of Section II -
Who Is An Insured, or to 
an "employee" authorized 
by you to give or receive 
notice of any "occurrence"
or claim, and be reported 
to us, within 30 days after 

its abrupt commencement; 
and

(d) Not arise out of any 
intentional violation of any 
governmental law, regula-
tion or rule by you or 
anyone acting on your 
behalf.

2. Exclusion
This insurance does not apply to 
"limited covered pollution costs"
which you are obligated to pay by 
reason of the assumption of liability 
in a contract or agreement. This 
exclusion does not apply to liability 
that you would have to pay "limited 
covered pollution costs" in the 
absence of the contract or 
agreement.

7. The following is added to SECTION II -
WHO IS AN INSURED:

Paragraph 3. is the only part of this 
section that applies to Section I -
Coverage D. For the purposes of 
Coverage D, similar coverage as used in 
Paragraph 3. of this section includes any
pollution liability coverage.

8. The following is added to SECTION III -
LIMITS OF INSURANCE:
For the purposes of any aggregate limit 
and the Each Occurrence Limit, "limited
covered pollution costs" under
Coverage D will be deemed to be 
damages because of "property damage"
under Coverage A.

9. The following is added to Paragraph 3., 
Legal Action Against Us, of SECTION IV -
COMMERCIAL GENERAL LIABILITY CON-
DITIONS:
With respect to "limited covered 
pollution costs", no person or organiza-
tion has a right under this Coverage 
Part: 

a. To join us as a party or otherwise 
bring us into a "suit" asking for 
"limited covered pollution costs"
from you; or 

b. To sue us on this Coverage Part
unless all of its terms have been 
fully complied with. 

With respect to "limited covered 
pollution costs", a person or 
organization may sue us to recover on
an agreed settlement or on a final
judgment against you, but we will not
be liable for "limited covered pollution 
costs" that are not payable under the 
terms of this Coverage Part or that are 
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in excess of the applicable limit of 
insurance. As used in this provision, an 
agreed settlement means a settlement
and release of liability signed by us, by 
you and by the claimant or the 
claimant's legal representative.

10. The following is added to Paragraph 4., 
Other Insurance, of SECTION IV -
COMMERCIAL GENERAL LIABILITY CONDITIONS: 
If valid and collectible other insurance is 
available to you for a loss we cover 
under Coverage D of this Coverage Part,
this insurance is excess over any of the 
other insurance, whether primary, excess,
contingent or on any other basis.

We will have no duty under Coverage D
to defend you against any "suit" if any
other insurer has a duty to defend you
against that "suit". If no other insurer 
defends, we will undertake to do so, but 
we will be entitled to your rights 
against all those other insurers.

We will pay only our share of the 
amount of the loss, if any, that exceeds 
the sum of: 

(1) The total amount that all such other
insurance would pay for the loss in 
the absence of this insurance; and 

(2) The total of all deductible and self-
insured amounts under all such other
insurance.

11. The following is added to Paragraph 8.,
Transfer Of Rights Of Recovery Against 
Others To Us, of SECTION IV - COMMERCIAL
GENERAL LIABILITY CONDITIONS:
With respect to "limited covered 
pollution costs", if you have agreed in a 
contract or agreement to waive your 
rights of recovery against any person or
organization, we waive our right of 
recovery against such person or
organization, but only for payments we
make because of "limited covered 
pollution costs" incurred for a discharge,
release or escape of "pollutants" that 
commences abruptly after the execution 
of the contract or agreement.

12. The following replaces the definition of 
"suit" in the DEFINITIONS Section:

"Suit" means a civil proceeding in which 
damages because of "bodily injury", 
"property damage", "personal injury" or 
"advertising injury" to which this 
insurance applies, or in which "limited
covered pollution costs" to which this
insurance applies, are alleged. "Suit"
includes: 

a. An arbitration proceeding in which 
such damages are claimed and to 

which the insured must submit or
does submit with our consent; 

b. Any other alternative dispute 
resolution proceeding in which such
damages are claimed and to which 
the insured submits with our consent; 

c. An arbitration proceeding in which 
such "limited covered pollution 
costs" are claimed and to which you 
must submit or do submit with our
consent; and

d. Any other alternative dispute 
resolution proceeding in which such
"limited covered pollution costs" are 
claimed and to which you submit 
with our consent.

13. The following is added to the
DEFINITIONS Section:
"Limited covered pollution costs":

a. Means any cost or expense to test 
for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize,
or assess the effects of, 
"pollutants".

b. Does not include:

(1) Any punitive or exemplary 
damages, or the portion of any 
multiplied damage award that 
exceeds the amount multiplied;

(2) Any statutory or administrative 
fine or penalty; 

(3) Any salary of, or benefit for, any 
of your "employees", any of your 
partners or members (if you are a
partnership or joint venture), any 
of your managers (if you are a 
limited liability company), any of
your trustees (if you are a trust), 
or any of your "executive 
officers" or directors (if you are 
an organization other than a 
partnership, joint venture, limited 
liability company or trust);

(4) Any cost or expense for:

(a) The repair, replacement, 
enhancement, restoration or 
maintenance of any premises, 
site or location which is or 
was at any time owned, 
occupied or managed by, or 
rented or loaned to, you; or

(b) The prevention of injury to a 
person or damage to another's 
property;

(5) Any cost or expense to test for,
monitor, clean up, remove, con-
tain, treat, detoxify or neutralize, 
or assess the effects of, 
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"pollutants", if such work or
operations began while such 
"pollutants" are or were:

(a) At any premises, site or 
location which is or was at
any time owned, occupied or 
managed by, or rented or 
loaned to, you;

(b) On or in personal property in 
your care, custody or control; 
or

(c) At that particular part of any 
property that must be restored, 
repaired or replaced because 
"your work" was incorrectly 
performed on it; or

(6) Any cost or expense to test for,
monitor, clean up, remove, con-
tain, treat, detoxify or neutralize, 
or assess the effects of, 
"pollutants" on or in any of your 
"employees", after the actual, 
alleged or threatened absorption, 
ingestion or inhalation of such 
"pollutants" by any of your 
"employees" arising out of and in
the course of:

(a) Employment by you; or

(b) Performing duties related to 
the conduct of your business.

"Pollution costs" means any loss, cost
or expense arising out of any:

a. Request, demand, order or statutory 
or regulatory requirement that any 
insured or others test for, monitor, 
clean up, remove, contain, treat,
detoxify or neutralize, or in any way 
respond to or assess the effects of,
"pollutants"; or

b. Claim or suit by or on behalf of any 
governmental authority or any other
person or organization because of
testing for, monitoring, cleaning up, 
removing, containing, treating, detoxi-
fying or neutralizing, or in any way 
responding to, or assessing the 
effects of, "pollutants".
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

XTEND ENDORSEMENT FOR PUBLIC ENTITIES

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

GENERAL DESCRIPTION OF COVERAGE - This endorsement broadens coverage. However, coverage 
for any injury, damage or medical expenses described in any of the provisions of this 
endorsement may be excluded or limited by another endorsement to this Coverage Part, and 
these coverage broadening provisions do not apply to the extent that coverage is excluded 
or limited by such an endorsement. The following listing is a general coverage description 
only. Read all the provisions of this endorsement and the rest of your policy carefully to 
determine rights, duties, and what is and is not covered.

A. Owned Watercraft - 25 Feet Long Or
Less

B. Who Is An Insured - Public Entities, 
Elected Or Appointed Officials, And
Members Of Your Boards

C. Who Is An Insured - Employees And 
Volunteer Workers

D. Who Is An Insured - Owners, Managers 
Or Lessors Of Premises

E. Who Is An Insured - Lessors Of Leased 
Equipment

F. Blanket Additional Insured - Persons Or 
Organizations For Your Ongoing 
Operations As Required By Written 
Contract Or Agreement

G. Knowledge And Notice Of Occurrence Or 
Offense

H. Blanket Waiver Of Subrogation

I. Contractual Liability - Railroads

J. Damage To Premises Rented To You

PROVISIONS
A. OWNED WATERCRAFT - 25 FEET LONG OR 

LESS
1. The following is added to 

Exclusion g., Aircraft, Auto Or
Watercraft, in Paragraph 2. of 
SECTION I - COVERAGES - COVERAGE A
- BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY:
This exclusion does not apply to a 
watercraft you own that is:

(a) 25 feet long or less; and

(b) Not being used to carry any
person or property for a charge.

2. The following is added to 
Paragraph 2. of SECTION II - WHO IS
AN INSURED:
Any person or organization that, with 
your express or implied consent, 
either uses or is responsible for the 
use of a watercraft that you own 
that is:

(1) 25 feet long or less; and

(2) Not being used to carry any
person or property for a charge.

B. WHO IS AN INSURED - PUBLIC ENTITIES, 
ELECTED OR APPOINTED OFFICIALS, AND 
MEMBERS OF YOUR BOARDS 
1. The following is added to Para-

graph 1. of SECTION II - WHO IS AN 
INSURED:
If you are designated in the 
Declarations as a public entity, you
are an insured. Your lawfully elected 
or appointed officials, "executive 
officers" or directors are also 
insureds, but only with respect to 
their duties as your elected or 
appointed officials, "executive 
officers" or directors. Members of 
"your boards" are also insureds, but 
only with respect to their duties for 
you or "your boards". However, none 
of these officials, "executive 
officers", directors or members are 
insureds for:

a. "Bodily injury" or "personal 
injury":

(1) To you or to any of your
"employees" while in the 
course of his or her 
employment or performing 
duties related to the conduct 
of your business or to any of
your "volunteer workers" while 



COMMERCIAL GENERAL LIABILITY

Page 2 of 4 ª 2017 The Travelers Indemnity Company. All rights reserved. CG D4 80 02 19
Includes copyrighted material of Insurance Services Office, Inc. with its permission.

performing duties related to 
the conduct of your business;

(2) To the spouse, child, parent, 
brother or sister of that 
"employee" or "volunteer 
worker" as a consequence of 
Paragraph a.(1) above;

(3) To any fellow elected or 
appointed official, "executive 
officer" or director, or fellow 
member of "your boards";

(4) To the spouse, child, parent, 
brother or sister of that fellow 
official, "executive officer", 
director or member as a
consequence of Paragraph a.(3)
above; or

(5) For which there is any
obligation to share damages 
with or repay someone else 
who must pay damages 
because of the injury 
described in Paragraphs a.(1), 
(2), (3) or (4) above.

Unless you are in the business or 
occupation of providing 
"professional health care 
services", Paragraphs a.(1), (2), (3), 
(4) and (5) above do not apply to
"bodily injury" arising out of
providing or failing to provide:

(1) First aid by any of your 
elected or appointed officials, 
"executive officers" or 
directors, or any members of 
"your boards", other than a 
doctor, nurse, nursing 
assistant, physician assistant, 
dental hygienist or assistant, 
optometrist, emergency med-
ical technician, paramedic, 
coroner, physical therapist or 
physical therapy assistant, 
speech-language pathologist or 
speech therapy assistant, 
occupational therapist or occu-
pational therapy assistant, 
psychologist, counselor, thera-
pist, social worker or other 
health care professional; or

(2) "Good Samaritan services" by 
any of your elected or 
appointed officials, "executive 
officers" or directors, or any 
members of "your boards", 
other than a doctor or nurse. 

Any such elected or appointed 
officials, "executive officers" or 
directors providing or failing to
provide first aid or "Good 

Samaritan services" during their 
work hours for you will be 
deemed to be acting within the 
scope of their duties for you. 
Any such members of "your 
boards" providing or failing to 
provide first aid or "Good 
Samaritan services" during their 
work hours for "your boards" will 
be deemed to be acting within the 
scope of their duties for you or 
"your boards".

b. "Property damage" to property: 

(1) Owned, occupied or used by; 

(2) Rented to, in the care, custody 
or control of, or over which 
physical control is being 
exercised for any purpose by;

you, any of your "employees" or 
"volunteer workers", or that 
official, "executive officer", 
director or member. 

Any of your lawfully elected or
appointed officials, "executive 
officers", directors or members of 
"your boards" appointed at your 
request to serve with an outside tax-
exempt entity will be deemed to be 
acting within the scope of their 
duties for you. 

2. The following replaces the first
sentence of Paragraph 1.d. of 
SECTION II - WHO IS AN INSURED:
An organization other than a public 
entity, partnership, joint venture or
limited liability company, you are an 
insured.

3. The following is added to the 
DEFINITIONS Section:

"Indian tribe" means a tribe, band, 
pueblo, village or community of 
American Indians, or Alaska Natives, 
that has been recognized as an Indian 
tribe by the government of:

a. The United States of America; or 

b. Any state in the United States of
America.

"Joint powers authority" means any 
organization formed by two or more 
public entities, or by a public entity 
and one or more "Indian tribes", that
have agreed in a contract or
agreement to jointly exercise any 
power common to them.

"Your boards":

a. Means any board, commission, or 
other governmental unit or 
department that:
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(1) Is under your jurisdiction; and

(2) Is funded and operated as part
of your total operating budget.

b. Does not include any "joint 
powers authority".

C. WHO IS AN INSURED - EMPLOYEES AND
VOLUNTEER WORKERS 
1. The following replaces the first

sentence of Paragraph 2.a. of 
SECTION II - WHO IS AN INSURED:
Your "volunteer workers" only while 
performing duties related to the 
conduct of your business, or your 
"employees", other than either your
"executive officers" (if you are an
organization other than a public 
entity, partnership, joint venture, or 
limited liability company) or your 
managers (if you are a limited 
liability company), but only for acts
within the scope of their employment 
by you or while performing duties 
related to the conduct of your
business. 

2. The following is added to Paragraph 
2.a. of SECTION II - WHO IS AN 
INSURED:
Any of your "employees" appointed 
at your request to serve with an
outside tax-exempt entity will be 
deemed to be acting within the scope 
of their employment by you or 
performing duties related to the 
conduct of your business.

D. WHO IS AN INSURED - OWNERS,
MANAGERS OR LESSORS OF PREMISES
The following replaces Paragraph 4. of 
SECTION II - WHO IS AN INSURED:

4. Any person or organization that is a
premises owner, manager or lessor is
an insured, but only with respect to 
liability for "bodily injury", "property 
damage" or "personal and advertising
injury" that arises out of the 
ownership, maintenance or use of 
that part of any premises leased or
loaned to you.

The insurance provided to such
premises owner, manager or lessor
does not apply to:

a. Any "bodily injury" or "property 
damage" that occurs, or "personal 
and advertising injury" caused by 
an offense that is committed, 
after you cease to be a tenant in
or to borrow that premises; or

b. Structural alterations, new 
construction or demolition 

operations performed by or on
behalf of such premises owner, 
manager or lessor.

E. WHO IS AN INSURED - LESSORS OF LEASED
EQUIPMENT
The following replaces Paragraph 5. of 
SECTION II - WHO IS AN INSURED:

5. Any person or organization that is an 
equipment lessor is an insured, but
only with respect to liability for 
"bodily injury", "property damage" or 
"personal and advertising injury"
caused, in whole or in part, by your
acts or omissions in the
maintenance, operation or use by you 
of equipment leased to you by such 
equipment lessor. 

The insurance provided to such
equipment lessor does not apply to 
any "bodily injury" or "property 
damage" that occurs, or "personal 
and advertising injury" caused by an
offense that is committed, after the 
equipment lease expires.

F. BLANKET ADDITIONAL INSURED - PERSONS 
OR ORGANIZATIONS FOR YOUR ONGOING
OPERATIONS AS REQUIRED BY WRITTEN
CONTRACT OR AGREEMENT
The following is added to SECTION II -
WHO IS AN INSURED:
Any person or organization that is not 
otherwise an insured under this Coverage 
Part and that you have agreed in a 
written contract or agreement to include 
as an additional insured on this
Coverage Part is an insured, but only 
with respect to liability for "bodily 
injury", "property damage", or "personal 
and advertising injury" that:

a. Is "bodily injury" or "property 
damage" that occurs, or is "personal 
and advertising injury" caused by an
offense that is committed, 
subsequent to the signing of that 
contract or agreement; and

b. Is caused, in whole or in part, by
your acts or omissions in the
performance of your ongoing 
operations to which that contract or 
agreement applies or the acts or
omissions of any person or 
organization performing such 
operations on your behalf.

The limits of insurance provided to such 
insured will be the minimum limits that 
you agreed to provide in the written 
contract or agreement, or the limits 
shown in the Declarations, whichever are 
less.
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G. KNOWLEDGE AND NOTICE OF OCCURRENCE OR 
OFFENSE 
The following replaces Paragraphs 2.e.(1)
and 2.e.(2) of SECTION IV - COMMERCIAL 
GENERAL LIABILITY CONDITIONS:

(1) Notice to us of such "occurrence" or 
offense must be given as soon as
practicable only after the "occur-
rence" or offense is known to you
(if you are an individual), any of your
lawfully elected or appointed 
officials, "executive officers" or 
directors (if you are a public entity),
any of your partners or members
who is an individual (if you are a 
partnership or joint venture), any of 
your managers who is an individual
(if you are a limited liability 
company), any of your "executive 
officers" or directors (if you are an 
organization other than a public 
entity, partnership, joint venture or
limited liability company), any of 
your trustees who is an individual (if 
you are a trust) or any "employee"
authorized by you to give notice of
an "occurrence" or offense.

(2) If you are a partnership, joint 
venture, limited liability company or 
trust, and none of your partners, 
joint venture members, managers or 
trustees are individuals, notice to us
of such "occurrence" or offense 
must be given as soon as practicable 
only after the "occurrence" or 
offense is known by: 

(a) Any individual who is:

(i) A lawfully elected or 
appointed official, executive 
officer or director of any 
public entity;

(ii) A partner or member of any 
partnership or joint venture; 

(iii) A manager of any limited 
liability company;

(iv) An executive officer or 
director of any other 
organization; or

(v) A trustee of any trust; 

that is your partner, joint venture 
member, manager or trustee; or 

(b) Any employee authorized by such
partnership, joint venture, limited 
liability company, trust or other 
organization to give notice of an 
"occurrence" or offense.

H. BLANKET WAIVER OF SUBROGATION
The following is added to Paragraph 8., 
Transfer Of Rights Of Recovery Against 
Others To Us, of SECTION IV -
COMMERCIAL GENERAL LIABILITY 
CONDITIONS:
If the insured has agreed in a contract
or agreement to waive that insured's 
right of recovery against any person or
organization, we waive our right of 
recovery against such person or
organization, but only for payments we
make because of:

a. "Bodily injury" or "property damage"
that occurs; or

b. "Personal and advertising injury"
caused by an offense that is
committed;

subsequent to the execution of the 
contract or agreement.

I. CONTRACTUAL LIABILITY - RAILROADS
1. The following replaces Paragraph c.

of the definition of "insured 
contract" in the DEFINITIONS Section:

c. Any easement or license 
agreement;

2. Paragraph f.(1) of the definition of 
"insured contract" in the DEFINITIONS
Section is deleted.

J. DAMAGE TO PREMISES RENTED TO YOU
The following replaces the definition of 
"premises damage" in the DEFINITIONS
Section: 

"Premises damage" means "property
damage" to:

a. Any premises while rented to you or
temporarily occupied by you with
permission of the owner; or

b. The contents of any premises while 
such premises is rented to you, if 
you rent such premises for a period
of seven or fewer consecutive days.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION - VIOLATION OF CONSUMER FINANCIAL 
PROTECTION LAWS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

PROVISIONS

1. The following exclusion is added to 
Paragraph 2., Exclusions, of SECTION I -
COVERAGES - COVERAGE A BODILY INJURY 
AND PROPERTY DAMAGE LIABILITY:

Violation Of Consumer Financial Protection 
Laws

"Bodily injury" or "property damage"
arising out of any actual or alleged 
violation of a "consumer financial pro-
tection law", or any other "bodily 
injury" or "property damage" alleged in
any claim or "suit" that also alleges any 
such violation.

2. The following exclusion is added to 
Paragraph 2., Exclusions, of SECTION I -
COVERAGES - COVERAGE B PERSONAL AND 
ADVERTISING INJURY LIABILITY:

Violation Of Consumer Financial Protection 
Laws

"Personal injury" or "advertising injury"
arising out of any actual or alleged 
violation of a "consumer financial pro-
tection law", or any other "personal 
injury" or "advertising injury" alleged in 
any claim or "suit" that also alleges any 
such violation.

3. The following is added to the 
DEFINITIONS Section:

"Consumer financial identity informa-
tion" means any of the following infor-
mation for a person that is used or col-
lected for the purpose of serving as a 
factor in establishing such person's 
eligibility for personal credit, insurance
or employment, or for the purpose of 
conducting a business transaction:

a. Part or all of the account number, 
the expiration date or the balance of 
any credit, debit, bank or other 
financial account.

b. Information bearing on a person's 
credit worthiness, credit standing or
credit capacity. 

c. Social security number.

d. Drivers license number.

e. Birth date.

"Consumer financial protection law"
means:

a. The Fair Credit Reporting Act (FCRA)
and any of its amendments, including 
the Fair and Accurate Credit Transac-
tions Act (FACTA);

b. California's Song-Beverly Credit Card 
Act and any of its amendments; or

c. Any other law or regulation that 
restricts or prohibits the collection,
dissemination, transmission, distribu-
tion or use of "consumer financial 
identity information".
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDMENT OF INTELLECTUAL PROPERTY 
EXCLUSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

The following replaces Exclusion i., 
Intellectual Property, in Paragraph 2. of 
SECTION I - COVERAGES - COVERAGE B -
PERSONAL AND ADVERTISING INJURY LIABILITY:

i. Intellectual Property

"Personal and advertising injury" arising 
out of any actual or alleged infringement 
or violation of any of the following 
rights or laws, or any other "personal 
and advertising injury" alleged in any
claim or suit that also alleges any such 
infringement or violation:

(1) Copyright;

(2) Patent;

(3) Trade dress;

(4) Trade name;

(5) Trademark;

(6) Trade secret; or

(7) Other intellectual property rights or 
laws.

This exclusion applies regardless of 
whether the allegation of infringement or
violation of any of these rights or laws 
is made by any person or organization 
making the claim or bringing the suit, by 
any insured or by any other party to the 
claim or suit.

This exclusion does not apply to:

(1) "Advertising injury" arising out of 
any actual or alleged infringement or 
violation of another's copyright, 
"title" or "slogan" in your
"advertisement"; or

(2) Any other "personal and advertising 
injury" alleged in any claim or "suit"
that also alleges any such
infringement or violation of another's 
copyright, "title" or "slogan" in your 
"advertisement".
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION - PFAS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

PROVISIONS

1. The following exclusion is added to
Paragraph 2., Exclusions, of SECTION I -
COVERAGES - COVERAGE A - BODILY
INJURY AND PROPERTY DAMAGE LIABILITY:

PFAS

(1) "Bodily injury" or "property damage"
arising out of the actual or alleged 
presence or actual, alleged or 
threatened discharge, dispersal,
seepage, migration, release, escape,
ingestion, inhalation or absorption of, 
or exposure to, "PFAS" or "PFAS-
containing products", provided that
the "bodily injury" or "property 
damage" is caused or contributed to 
by the hazardous properties of 
"PFAS".

(2) "Bodily injury" or "property damage"
arising out of the actual or alleged 
presence or actual, alleged or 
threatened discharge, dispersal, seepage,
migration, release, escape, ingestion, 
inhalation or absorption of, or
exposure to, any other solid, liquid, 
gaseous or thermal irritant or
contaminant, including smoke, vapors, 
soot, fumes, acids, alkalis, chemicals 
and waste, and that is part of any 
claim or "suit" which also alleges 
any "bodily injury" or "property 
damage" described in Paragraph (1)
above.

(3) Any loss, cost or expense arising out 
of any:

(a) Request, demand, order or 
statutory or regulatory requirement 
that any insured or others test 
for, monitor, clean up, remove, 
contain, treat, detoxify or 
neutralize, or in any way respond 
to, or assess the effects of, 
"PFAS" or "PFAS-containing
products"; or

(b) Claim or suit by or on behalf of a 
governmental authority or any 
other person or organization 
because of testing for, monitoring,
cleaning up, removing, containing, 

treating, detoxifying or neutralizing,
or in any way responding to, or 
assessing the effects of, "PFAS"
or "PFAS-containing products".

2. The following exclusion is added to
Paragraph 2., Exclusions, of SECTION I -
COVERAGES - COVERAGE B - PERSONAL
AND ADVERTISING INJURY LIABILITY:

PFAS

(1) "Personal and advertising injury"
arising out of the actual or alleged 
presence or actual, alleged or 
threatened discharge, dispersal, seepage,
migration, release, escape, ingestion, 
inhalation or absorption of, or 
exposure to, "PFAS" or "PFAS-
containing products", provided that
the "personal and advertising injury"
is caused or contributed to by the 
hazardous properties of "PFAS".

(2) "Personal and advertising injury"
arising out of the actual or alleged 
presence or actual, alleged or 
threatened discharge, dispersal, seepage,
migration, release, escape, ingestion, 
inhalation or absorption of, or 
exposure to, any other solid, liquid, 
gaseous or thermal irritant or 
contaminant, including smoke, vapors, 
soot, fumes, acids, alkalis, chemicals 
and waste, and that is part of any 
claim or "suit" which also alleges 
any "personal and advertising injury"
described in Paragraph (1) above.

(3) Any loss, cost or expense arising out 
of any:

(a) Request, demand, order or 
statutory or regulatory requirement 
that any insured or others test 
for, monitor, clean up, remove, 
contain, treat, detoxify or 
neutralize, or in any way respond 
to, or assess the effects of, 
"PFAS" or "PFAS-containing
products"; or

(b) Claim or suit by or on behalf of a 
governmental authority or any 
other person or organization 
because of testing for, monitoring, 
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cleaning up, removing, containing, 
treating, detoxifying or neutralizing,
or in any way responding to, or 
assessing the effects of, "PFAS"
or "PFAS-containing products".

3. The following is added to SECTION V -
DEFINITIONS:

"PFAS" means:

a. Any perfluoroalkyl or polyfluoroalkyl 
substance, meaning any fluorinated 
substance that contains at least one
fully fluorinated methyl or methylene 
carbon atom without any hydrogen, 
chlorine, bromine or iodine atom 
attached to it; or

b. Any precursor, replacement, degradation
or breakdown by-product of any 
substance described in Paragraph a.
above.

"PFAS-containing products":

a. Means:

(1) Any goods or products that 
contain or incorporate "PFAS" in 
any form; and

(2) Containers, materials, parts or
equipment furnished in connection 
with any such goods or products.

b. Includes:

(1) Warranties or representations made
at any time with respect to 
the fitness, quality, durability, 
performance or use of any such 
goods or products; and

(2) The providing of or failure to 
provide warnings or instructions in 
connection with any such goods 
or products.
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LAW ENFORCEMENT LIABILITY POLICY NO.: 
COVERAGE PART DECLARATIONS ISSUE DATE: 

THIS COVERAGE IS PROVIDED ON A CLAIMS-MADE BASIS

INSURING COMPANY:

POLICY PERIOD: From to 12:01 A.M. Standard Time at your mailing 
address shown in the Common Policy Declarations.

The Law Enforcement Liability Coverage Part consists of these Declarations and the 
Coverage Form shown below.

1. COVERAGE AND LIMITS OF INSURANCE:

LAW ENFORCEMENT LIABILITY COVERAGE FORM LIMITS OF INSURANCE

Aggregate Limit $

Each Wrongful Act Limit $

2. RETROACTIVE DATE: 

3. DEDUCTIBLE:

Each Wrongful Act Deductible $

4. NUMBERS OF FORMS, SCHEDULES AND ENDORSEMENTS FORMING THIS COVERAGE PART ARE 
ATTACHED AS A SEPARATE LISTING.
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PUBLIC ENTITY MANAGEMENT LIABILITY POLICY NO.: 
COVERAGE PART DECLARATIONS ISSUE DATE: 

THIS COVERAGE IS PROVIDED ON A CLAIMS-MADE BASIS

INSURING COMPANY:

POLICY PERIOD: From to 12:01 A.M. Standard Time at your mailing 
address shown in the Common Policy Declarations.

The Public Entity Management Liability Coverage Part consists of these Declarations and the 
Coverage Form shown below.

1. COVERAGE AND LIMITS OF INSURANCE:

PUBLIC ENTITY MANAGEMENT LIABILITY COVERAGE FORM LIMITS OF INSURANCE

Aggregate Limit $

Each Wrongful Act Limit $

2. RETROACTIVE DATE: 

3. DEDUCTIBLE:

Each Wrongful Act Deductible $

4. NUMBERS OF FORMS, SCHEDULES AND ENDORSEMENTS FORMING THIS COVERAGE PART ARE 
ATTACHED AS A SEPARATE LISTING.
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PUBLIC ENTITY EMPLOYMENT-RELATED PRACTICES POLICY NO.: 
LIABILITY COVERAGE PART DECLARATIONS ISSUE DATE: 

THIS COVERAGE IS PROVIDED ON A CLAIMS-MADE BASIS
DEFENSE EXPENSES ARE PAYABLE WITHIN, AND ARE NOT IN 

ADDITION TO, THE LIMITS OF INSURANCE

INSURING COMPANY:

POLICY PERIOD: From to 12:01 A.M. Standard Time at your mailing 
address shown in the Common Policy Declarations.

The Public Entity Employment-Related Practices Liability Coverage Part consists of these 
Declarations and the Coverage Form shown below.

1. COVERAGE AND LIMITS OF INSURANCE:

PUBLIC ENTITY EMPLOYMENT-RELATED PRACTICES LIMITS OF INSURANCE
LIABILITY COVERAGE FORM
Aggregate Limit $

Each Wrongful Employment Practice Offense Limit $

2. RETROACTIVE DATE:

3. DEDUCTIBLE:

Each Wrongful Employment Practice Offense Deductible $

4. NUMBERS OF FORMS, SCHEDULES AND ENDORSEMENTS FORMING THIS COVERAGE PART ARE 
ATTACHED AS A SEPARATE LISTING.
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LAW ENFORCEMENT LIABILITY COVERAGE FORM

THIS INSURANCE PROVIDES CLAIMS-MADE COVERAGE.
PLEASE READ THE ENTIRE FORM CAREFULLY.

Various provisions in this policy restrict 
coverage. Read the entire policy carefully 
to determine rights, duties and what is and 
is not covered. 

Throughout this policy the words "you" and 
"your" refer to the Named Insured shown 
in the Common Policy Declarations, and 
any other person or organization qualifying 
as a Named Insured under this policy. The 
words "we", "us" and "our" refer to the 
company providing this insurance. 

The word "insured" means any person or 
organization qualifying as such under Sec-
tion II - Who Is An Insured. 

The words "policy period" mean the Policy 
Period shown in the Declarations of this 
Coverage Part.

Other words and phrases that appear in 
quotation marks have special meaning. Re-
fer to Section VII - Definitions.

SECTION I - LAW ENFORCEMENT LIABILITY 
COVERAGE
1. Insuring Agreement 

a. We will pay those sums that the in-
sured becomes legally obligated to 
pay as damages because of "bodily
injury", "property damage" or "per-
sonal injury" to which this insurance 
applies. We will have the right and
duty to defend the insured against 
any claim or "suit" seeking those 
damages. However, we will have no 
duty to defend the insured against 
any claim or "suit" seeking damages 
because of "bodily injury", "property 
damage" or "personal injury" to 
which this insurance does not apply.
We may, at our discretion, investi-
gate any "wrongful act" or claim and 
settle any claim or "suit". But: 

(1) The amount we will pay for dam-
ages is limited as described in 
Section III - Limits Of Insurance; 
and 

(2) Our right and duty to defend ends 
when we have used up the appli-
cable limit of insurance in the 
payment of judgments or settle-
ments. 

We will have no other obligation or 
liability to pay sums or perform acts 
or services unless explicitly provided 
for under Supplementary Payments. 

b. This insurance applies to "bodily in-
jury", "property damage" and "per-
sonal injury" only if: 

(1) The "bodily injury", "property 
damage" or "personal injury" is 
caused by a "wrongful act"
committed by you or on your be-
half while conducting "law en-
forcement activities or opera-
tions";

(2) The "wrongful act" is committed 
in the "coverage territory"; 

(3) The "wrongful act" was not 
committed before the Retroactive 
Date shown in the Declarations of 
this Coverage Part or after the 
end of the policy period; and

(4) A claim or "suit" by a person or
organization that seeks damages 
because of the "bodily injury", 
"property damage" or "personal 
injury" is first made or brought 
against any insured, in accordance 
with Paragraph c. below, during 
the policy period or any Extended 
Reporting Period we provide un-
der Section VI - Extended Report-
ing Periods.

c. A claim or "suit" by a person or or-
ganization that seeks damages will 
be deemed to have been first made
or brought against any insured at the 
earlier of the following times: 

(1) When we or any "described au-
thorized person" first receives 
written notice of such claim or
"suit", whichever is first; or 

(2) When we first receive written no-
tice from any insured of a spe-
cific "wrongful act" that caused
the "bodily injury", "property 
damage" or "personal injury"
which resulted in such claim or 
"suit".

All claims or "suits" that seek dam-
ages because of "bodily injury", 
"property damage" or "personal in-
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jury" caused by the same "wrongful 
act" or "related wrongful acts" will 
be deemed to have been first made
or brought against any insured at the 
time the first of those claims or 
"suits" is first made or brought 
against any insured. 

d. A claim or "suit" by a person or or-
ganization that seeks damages will 
be deemed to have been first made
or brought at the time we receive
written notice from any insured of a 
specific "wrongful act" only if that 
notice contains all of the following 
information:

(1) How, when and where the 
"wrongful act" was committed; 

(2) The names and addresses of any 
persons or organizations sustain-
ing "bodily injury", "property 
damage" or "personal injury", and 
the names and addresses of any 
witnesses;

(3) The nature and location of any 
"bodily injury", "property dam-
age" or "personal injury" caused
by the "wrongful act"; and

(4) The names and addresses of each
insured that committed the 
"wrongful act".

Notice to us that:

(1) All or part of one or more of 
any insured's acts or omissions 
may in the future be discovered 
to be a "wrongful act"; or

(2) Any insured may in the future re-
ceive written notice of a "wrong-
ful act", claim or "suit"; 

is not notice of a specific "wrongful 
act".

e. If no Retroactive Date is shown in 
the Declarations of this Coverage 
Part, the Retroactive Date will be
deemed to be the first day of the
policy period. 

f. Each "wrongful act" in a series of 
"related wrongful acts" will be
deemed to have been committed on 
the date the first "wrongful act" in 
that series is committed. 

g. Damages because of "bodily injury"
include damages claimed by any per-
son or organization for care, loss of 
services or death resulting at any 
time from the "bodily injury".

h. Damages include the attorneys' fees
of the person or organization making 
a claim or bringing a "suit" if such 
fees are awarded, or paid in a set-
tlement, for "bodily injury", "prop-
erty damage" or "personal injury" to 
which this insurance applies.

2. Exclusions 
This insurance does not apply to: 

a. Aircraft Or Auto
"Bodily injury", "property damage"
or "personal injury" arising out of 
the ownership, maintenance, use or 
entrustment to others of any aircraft
or "auto" owned, operated or hired 
by, or rented or loaned to, any in-
sured. Use includes operation and 
"loading or unloading". 

This exclusion applies even if the
claims against any insured allege 
negligence or other wrongdoing in 
the supervision, hiring, employment, 
training or monitoring of others by
that insured, if the "wrongful act"
which caused the "bodily injury", 
"property damage" or "personal in-
jury" involved the ownership, main-
tenance, use or entrustment to others 
of any aircraft or "auto" owned, op-
erated or hired by, or rented or 
loaned to, any insured.

This exclusion does not apply to:

(1) Parking an "auto" on, or on the
ways next to, premises you own 
or rent, provided that the "auto"
is not owned by, or rented or 
loaned to, you or the insured;  

(2) "Bodily injury", "property dam-
age" or "personal injury" arising 
out of:

(a) The operation of machinery or 
equipment that is attached to, 
or part of, a land vehicle that 
would qualify as "mobile 
equipment" under the defini-
tion of "mobile equipment" if 
such land vehicle were not:

(i) Subject to a compulsory or 
financial responsibility law 
or other motor vehicle in-
surance law in the state 
where it is licensed or
principally garaged; or

(ii) Designated as a covered 
auto under your automobile 
liability insurance; or
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(b) The operation of any of the 
machinery or equipment listed 
in Paragraph f.(2) or f.(3) of 
the definition of "mobile 
equipment"; or

(3) An aircraft chartered with a pilot 
to any insured. This exception 
does not apply if:

(a) The aircraft is owned by any 
insured; or

(b) Any insured is using the air-
craft to carry any person or 
property for a charge.

b. Asbestos
"Bodily injury", "property damage"
or "personal injury" arising out of 
the actual or alleged presence or ac-
tual, alleged or threatened dispersal 
of asbestos, asbestos fibers or 
products containing asbestos, pro-
vided that the injury or damage is
caused or contributed to by the haz-
ardous properties of asbestos. This 
includes:

(1) Any supervision, instructions, 
recommendations, warnings or 
advice given or which should 
have been given in connection 
with the above; and

(2) Any obligation to share damages 
with or repay someone else who 
must pay damages because of 
such injury or damage.

c. Contractual Liability 
"Bodily injury", "property damage"
or "personal injury" for which the 
insured is obligated to pay damages 
by reason of the assumption of li-
ability in a contract or agreement.

This exclusion does not apply to 
"bodily injury", "property damage"
or "personal injury" for which the 
insured would have liability for dam-
ages without the contract or agree-
ment.

d. Criminal, Dishonest, Fraudulent Or Mali-
cious Wrongful Acts
"Bodily injury", "property damage"
or "personal injury" arising out of 
any criminal, dishonest, fraudulent, or 
malicious "wrongful act" committed: 

(1) By the insured; or

(2) With the consent or knowledge of 
the insured.

This exclusion does not apply to our 
duty to defend that insured until it 
has been determined or admitted in a
legal proceeding that such "wrongful 
act" was committed: 

(1) By that insured; or 

(2) With the consent or knowledge of 
that insured.

This exclusion also does not apply 
to "personal injury" caused by mali-
cious prosecution.

e. Damage To Property 
"Property damage" to: 

(1) Property you own, rent or oc-
cupy, including any costs or ex-
penses incurred by you, or any
other person or organization, for 
repair, replacement, enhancement, 
restoration or maintenance of 
such property for any reason, in-
cluding prevention of injury to a 
person or damage to another's 
property;

(2) Property loaned to you; or

(3) Personal property in the care,
custody or control of the insured.

Paragraph (3) of this exclusion does 
not apply to payments we make un-
der Paragraph 8. of Supplementary 
Payments.

f. Employer's Liability 
"Bodily injury" to: 

(1) An "employee" of the insured
arising out of and in the course
of: 

(a) Employment by the insured; or 

(b) Performing duties related to 
the conduct of the insured's 
business; or 

(2) The spouse, child, parent, brother 
or sister of that "employee" as a
consequence of "bodily injury"
described in Paragraph (1) above. 

This exclusion applies: 

(1) Whether the insured may be liable
as an employer or in any other 
capacity; and 

(2) Whether the insured may have 
any obligation to share damages 
with or repay someone else who 
must pay damages because of the 
injury.
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g. Employment-Related Practices
"Bodily injury" or "personal injury"
to:

(1) A person arising out of any:

(a) Refusal to hire that person;

(b) Termination of that person's 
employment, "temporary 
worker" status, "independent 
contractor" status, or "volun-
teer worker" status; or

(c) Other practice, policy, act or 
omission related to that per-
son's employment, "temporary 
worker" status, "independent 
contractor" status or "volun-
teer worker" status, such as 
coercion, demotion, evaluation, 
reassignment, discipline, 
defamation, harassment, hu-
miliation or discrimination di-
rected at that person; or

(2) The spouse, child, parent, brother 
or sister of that person as a 
consequence of "bodily injury" or 
"personal injury" described in 
Paragraph (1) above.

This exclusion applies:

(1) Whether the insured may be held 
liable as an employer or in any 
other capacity; and

(2) Whether the insured may have 
any obligation to share damages 
with or repay someone else who 
must pay damages because of the 
injury.

h. Injunctive Relief
Any loss, cost or expense arising 
out of complying with any injunctive 
or other non-monetary relief or any 
agreement to provide such relief.

i. Injury To Volunteer Workers
"Bodily injury" or "personal injury"
to any "volunteer worker" who is in-
jured in the conduct of "law en-
forcement activities or operations"
within the scope of his or her duties
for you.

j. Known Wrongful Acts 
"Bodily injury", "property damage"
or "personal injury" arising out of 
any "wrongful act", including any 
part of "related wrongful acts", that
any "described authorized person"
knew about before the first date we 
or any of our affiliated insurance 

companies have continuously pro-
vided this or similar coverage to 
you. 

A "described authorized person" will 
be deemed to know about a "wrong-
ful act" at the earliest time when 
such "described authorized person":

(1) Reports all, or any part, of the 
"wrongful act" to us or any pro-
vider of other insurance;

(2) Receives a written or verbal de-
mand or claim for damages be-
cause of the "wrongful act"; or

(3) Becomes aware by any other 
means that all, or any part, of 
the "wrongful act" has been
committed.

k. Mobile Equipment
"Bodily injury" or "property damage"
arising out of:

(1) The transportation of "mobile 
equipment" by an "auto" owned,
operated or hired by, or rented or 
loaned to, any insured; or

(2) The use of "mobile equipment"
in, or while in practice for, or
while being prepared for, any 
prearranged racing, demolition, or 
stunting activity.

l. Nuclear Energy
"Bodily injury", "property damage"
or "personal injury" arising out of 
the "hazardous properties" of "nu-
clear material".

m. Pollution 
(1) "Bodily injury" or "property dam-

age" arising out of the actual, al-
leged or threatened discharge, 
dispersal, seepage, migration, re-
lease or escape of "pollutants":

(a) At, on, in or from any prem-
ises, site or location which is 
or was at any time owned, 
occupied or managed by, or 
rented or loaned to, any in-
sured. However, this subpara-
graph does not apply to:

(i) "Bodily injury" if sustained 
within a building and 
caused by smoke, fumes, 
vapor or soot produced by 
or originating from equip-
ment that is used to heat, 
cool or dehumidify the 
building, or produced by or 
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originating from equipment 
that is used to heat water 
for personal use by the 
building's occupants or 
their guests;

(ii) "Bodily injury" or "prop-
erty damage" arising out 
of heat, smoke or fumes 
from a "hostile fire"; or

(iii) "Bodily injury" or "prop-
erty damage" arising out 
of the use of mace, pepper 
spray or tear gas; 

(b) At, on, in or from any prem-
ises, site or location which is 
or was at any time used by 
or for any insured or others 
for the handling, storage, dis-
posal, processing or treatment 
of waste; 

(c) If such "pollutants" are or
were at any time transported, 
handled, stored, treated, dis-
posed of or processed as 
waste by or for: 

(i) Any insured; or 

(ii) Any person or organization 
for whom you may be le-
gally responsible; 

(d) At, on, in or from any prem-
ises, site or location at, on or 
in which any insured or any 
contractors or subcontractors 
working directly or indirectly 
on any insured's behalf are 
performing "law enforcement 
activities or operations" if the
"pollutants" are brought on, in 
or to the premises, site or lo-
cation in connection with such 
activities or operations by 
such insured, contractor or 
subcontractor. However, this 
subparagraph does not apply 
to: 

(i) "Bodily injury" or "prop-
erty damage" arising out 
of the escape of fuels, lu-
bricants or other operating 
fluids which are needed to 
perform the normal electri-
cal, hydraulic or mechanical 
functions necessary for the 
operation of "mobile 
equipment" or its parts, if 
such fuels, lubricants or 
other operating fluids es-
cape from a vehicle part 

designed to hold, store or 
receive them. This excep-
tion does not apply if the 
"bodily injury" or "prop-
erty damage" arises out of 
the intentional discharge, 
dispersal or release of the 
fuels, lubricants or other 
operating fluids, or if such 
fuels, lubricants or other 
operating fluids are brought 
on, in or to the premises, 
site or location with the 
intent that they be dis-
charged, dispersed or re-
leased as part of the op-
erations being performed 
by such insured, contractor 
or subcontractor;

(ii) "Bodily injury" or "prop-
erty damage" sustained 
within a building and 
caused by the release of 
gases, fumes or vapors 
from materials brought into 
that building in connection 
with "law enforcement ac-
tivities or operations" be-
ing performed by you or 
on your behalf by a con-
tractor or subcontractor; 

(iii) "Bodily injury" or "prop-
erty damage" arising out 
of heat, smoke or fumes 
from a "hostile fire"; or

(iv) Bodily injury" or "property 
damage" arising out of the 
use of mace, pepper spray 
or tear gas; or

(e) At, on, in or from any prem-
ises, site or location at, on or 
in which any insured or any 
contractors or subcontractors 
working directly or indirectly 
on any insured's behalf are or 
were at any time performing 
"law enforcement activities or 
operations" to test for, moni-
tor, clean up, remove, contain, 
treat, detoxify or neutralize, or 
in any way respond to, or as-
sess the effects of, "pollut-
ants".

(2) "Personal injury" arising out of 
the actual, alleged or threatened 
discharge, dispersal, seepage, mi-
gration, release or escape of 
"pollutants". However, this para-
graph does not apply to the use 
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of mace, pepper spray or tear
gas; or

(3) Any loss, cost or expense arising 
out of any: 

(a) Request, demand, order or 
statutory or regulatory re-
quirement that any insured or 
others test for, monitor, clean 
up, remove, contain, treat, de-
toxify or neutralize, or in any 
way respond to, or assess the 
effects of, "pollutants"; or 

(b) Claim or "suit" by or on be-
half of a governmental author-
ity because of testing for, 
monitoring, cleaning up, re-
moving, containing, treating, 
detoxifying or neutralizing, or 
in any way responding to, or 
assessing the effects of, "pol-
lutants". 

n. Professional Health Care Services
"Bodily injury", "property damage"
or "personal injury" arising out of 
the providing or failing to provide 
"professional health care services".

This exclusion does not apply to 
"bodily injury", "property damage"
or "personal injury" arising out of: 

(1) The insured's providing or failing 
to provide first aid; 

(2) The handling or treatment of 
corpses by an insured who is not
a coroner, medical examiner or 
pathologist; or

(3) The furnishing or dispensing of 
drugs, or medical or dental sup-
plies or appliances, by an insured 
who is not a medical doctor or 
nurse.

o. Workers' Compensation And Similar Laws 
Any obligation of the insured under 
a workers' compensation, disability 
benefits or unemployment compensa-
tion law or any similar law. 

SUPPLEMENTARY PAYMENTS 
We will pay, with respect to any claim we 
are investigating, any claim or "suit" we 
settle or any claim or "suit" against an in-
sured we are defending: 

1. All expenses we incur. 

2. The cost of bonds to release attach-
ments, but only for bond amounts 
within the applicable limit of insurance. 
We will not be the principal under these

bonds, and we do not have to furnish 
these bonds. 

3. All reasonable expenses incurred at our 
request by the insured who is an indi-
vidual to assist us in the investigation 
or defense of the claim or "suit", in-
cluding actual loss of earnings of up to 
$500 a day by that individual because 
of time off from work. 

4. All costs taxed against the insured in
the "suit" for that part of the judgment 
we pay, except attorneys' fees of the 
person or organization bringing the 
"suit". 

5. Prejudgment interest awarded against the 
insured on that part of the judgment we
pay. If we make an offer to pay the 
applicable limit of insurance, we will 
not pay any prejudgment interest based 
on that period of time after the offer. 

6. All interest on the full amount of any 
judgment that accrues after entry of the
judgment and before we have paid, of-
fered to pay or deposited in court the 
part of the judgment that is within the
applicable limit of insurance. If we do 
not pay part of the judgment for any 
reason other than it is more than the 
applicable limit of insurance, we will
not pay any interest that accrues on 
that portion of the judgment. 

7. The cost of any required appeal bond
for any judgment that we appeal, but 
only for bond amounts for that part of
the judgment that is for damages to
which this insurance applies and which
are within the applicable limit of insur-
ance. We will pay, or reimburse the in-
sured for, the cost of a higher appeal
bond amount if we are required to do
so under the law that applies. We will 
not be the principal under any appeal
bond, and we do not have to furnish 
any appeal bond.

8. Up to $25,000 per policy period for
physical damage to personal property 
that is in a person's possession at the 
time of his or her arrest and that is in 
the care, custody or control of an in-
sured at the time of such damage. The 
Each Wrongful Act Deductible applies to
this Supplementary Payment.  

These payments will not reduce the limits 
of insurance. 
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Our duty to make such payments ends 
when we have used up the applicable limit 
of insurance in the payment of judgments 
or settlements. 

SECTION II - WHO IS AN INSURED 
1. If you are designated in the Common

Policy Declarations as a public entity, 
you are an insured. Your lawfully
elected or appointed officials, "execu-
tive officers" or directors are also in-
sureds, but only with respect to their
duties as your elected or appointed of-
ficials, "executive officers" or directors.

2. Each of the following is also an insured: 

a. Your "volunteer workers", but only
while performing duties related to 
the conduct of your business, and 
your "employees", other than your 
lawfully elected or appointed offi-
cials, "executive officers" or direc-
tors, but only for acts within the 
scope of their employment by you 
or while performing duties related to
the conduct of your business. How-
ever, none of these "employees" or 
"volunteer workers" are insureds for 
"bodily injury" or "personal injury":

(1) To you, to a co-"employee"
while in the course of his or her 
employment or performing duties 
related to the conduct of your 
business, or to your other "volun-
teer workers" while performing 
duties related to the conduct of 
your business;

(2) To the spouse, child, parent, 
brother or sister of that co-
"employee" or other "volunteer 
worker" as a consequence of in-
jury described in Paragraph (1)
above; or

(3) For which there is any obligation 
to share damages with or repay 
someone else who must pay 
damages because of injury de-
scribed in Paragraph (1) or (2)
above. 

b. Any legal representative of an in-
sured that has died, or become men-
tally incompetent, insolvent or bank-
rupt, but only with respect to duties 
as such. That representative will 
have all the rights and duties of
such insured under this Coverage 
Part.

SECTION III - LIMITS OF INSURANCE
1. The Limits of Insurance shown in the 

Declarations of this Coverage Part and

the rules below fix the most we will
pay regardless of the number of: 

a. Insureds; 

b. Claims made or "suits" brought; or 

c. Persons or organizations making 
claims or bringing "suits". 

The limits of insurance will not be re-
duced by the payment of the applicable 
deductible amount.  

2. The Aggregate Limit is the most we will
pay for the sum of all damages because
of all "bodily injury", "property dam-
age" and "personal injury". 

If no amount is shown for the Aggre-
gate Limit in the Declarations of this
Coverage Part, the Aggregate Limit will 
be the higher of the Each Wrongful Act 
Limit or $100,000.

3. Subject to Paragraph 2. above, the Each 
Wrongful Act Limit is the most we will
pay for the sum of all damages because
of all "bodily injury", "property dam-
age" and "personal injury" caused by 
the same "wrongful act" or "related 
wrongful acts". 

The limits of insurance of this Coverage
Part apply separately to each consecutive 
annual period and to any remaining period 
of less than 12 months, starting with the 
beginning of the policy period, unless the 
policy period is extended after issuance for 
an additional period of less than 12 
months. In that case, the additional period 
will be deemed to be part of the last pre-
ceding annual or remaining period for the 
purposes of determining the limits of in-
surance.

SECTION IV - DEDUCTIBLE
1. The Each Wrongful Act Deductible 

shown in the Declarations of this Cov-
erage Part and the rules below fix the 
amount of damages and "defense ex-
penses" incurred by, or on behalf of,
you or any insured that you will be re-
sponsible for paying, regardless of the 
number of: 

a. Insureds;

b. Claims made or "suits" brought; or

c. Persons or organizations making 
claims or bringing "suits".

The Each Wrongful Act Deductible does 
not apply to payments we make under 
Supplementary Payments, other than
"defense expenses" and payments we 
make under Paragraph 8. of Supplemen-
tary Payments. 
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2. The Each Wrongful Act Deductible ap-
plies to all damages and "defense ex-
penses" for all claims or "suits" for 
"bodily injury", "property damage" or 
"personal injury" caused by the same 
"wrongful act" or "related wrongful 
acts".

3. The applicable limits of insurance will 
not be reduced by the amount of any 
damages or "defense expenses" within 
the deductible amount. 

4. The terms of this policy, including those 
with respect to:

a. Our right and duty with respect to
the defense of claims or "suits"; and

b. Your duties in the event of a 
"wrongful act", claim or "suit";

apply irrespective of the application of 
the deductible amount.

5. If we settle a claim or "suit" for dam-
ages, or pay a judgment for damages
awarded in a "suit", that are subject to
a deductible, we may pay any part or 
all of the deductible amount. You will 
promptly reimburse us for such part of
the deductible amount as we have paid.

6. If we pay "defense expenses" that are 
subject to a deductible, you will
promptly reimburse us for such part of
the deductible amount as we have paid.

7. If you do not reimburse us for a de-
ductible amount that applies to damages 
or "defense expenses", and we are 
awarded the deductible amount we 
sought, or any part of that amount, in
any legal proceeding against you, you
agree to pay us the amount of the 
award and the following:

a. "Our deductible recovery expenses"; 
and

b. Interest, from the date of our notice 
of payment to you, on the deductible
amount awarded to us.

SECTION V - LAW ENFORCEMENT LIABILITY 
CONDITIONS 

1. Bankruptcy 
Bankruptcy or insolvency of the insured
or of the insured's estate will not re-
lieve us of our obligations under this 
Coverage Part. 

2. Duties In The Event Of A Wrongful Act, 
Claim Or Suit 
a. You must see to it that we are noti-

fied as soon as practicable of a 
"wrongful act" which may result in a 

claim. To the extent possible, notice 
should include: 

(1) How, when and where the 
"wrongful act" was committed; 

(2) The names and addresses of any 
persons or organizations sustain-
ing "bodily injury", "property 
damage" or "personal injury", and 
the names and addresses of any 
witnesses; 

(3) The nature and location of any 
"bodily injury", "property dam-
age" or "personal injury" caused
by the "wrongful act"; and 

(4) The names and addresses of each
insured that committed the 
"wrongful act". 

b. If a claim or "suit" is made or
brought against any insured, you 
must: 

(1) Immediately record the specifics 
of the claim or "suit" and the 
date received; and 

(2) Notify us as soon as practicable. 

You must see to it that we receive
written notice of the claim or "suit"
as soon as practicable. 

c. You and any other involved insured 
must: 

(1) Immediately send us copies of 
any demands, notices, summonses 
or legal papers received in con-
nection with the claim or "suit"; 

(2) Authorize us to obtain records 
and other information; 

(3) Cooperate with us in the investi-
gation or settlement of the claim 
or defense against the claim or 
"suit"; and 

(4) Assist us, upon our request, in 
the enforcement of any right 
against any person or organiza-
tion which may be liable to the
insured because of "bodily in-
jury", "property damage" or "per-
sonal injury" to which this insur-
ance may also apply. 

d. No insured will, except at that in-
sured's own cost, voluntarily make a
payment, assume any obligation, or 
incur any expense, other than for 
first aid, without our consent. 

e. The following provision applies to 
Paragraph a. above, but only for the 
purposes of the insurance provided
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under this Coverage Part to you or 
any insured listed in Paragraph 1. or
2. of Section II - Who Is An Insured:

Notice to us of such "wrongful act"
must be given as soon as practicable 
only after the "wrongful act" is 
known by you or any "described au-
thorized person".

3. Legal Action Against Us 
No person or organization has a right 
under this Coverage Part: 

a. To join us as a party or otherwise 
bring us into a "suit" asking for
damages from an insured; or 

b. To sue us on this Coverage Part
unless all of its terms have been 
fully complied with. 

A person or organization may sue us to
recover on an agreed settlement or on a 
final judgment against an insured, but
we will not be liable for damages that
are not payable under the terms of this 
Coverage Part or that are in excess of
the applicable limit of insurance. As
used in this provision, an agreed set-
tlement means a settlement and release 
of liability signed by us, by the insured
and by the claimant or the claimant's 
legal representative.

4. Other Insurance 
If valid and collectible other insurance 
is available to the insured for a loss we 
cover under this Coverage Part, our ob-
ligations are limited as described in 
Paragraphs a. and b. below.

As used anywhere in this Coverage Part, 
other insurance means insurance, or the
funding of losses, that is provided by, 
through or on behalf of:

(i) Another insurance company;

(ii) Us or any of our affiliated insurance 
companies;

(iii) Any risk retention group;

(iv) Any self-insurance method or pro-
gram, including any failure to buy 
insurance, or decision to not buy in-
surance, for any reason, in which
case the insured will be deemed to 
be the provider of other insurance; 
or

(v) Any similar risk transfer or risk 
management method.

Other insurance does not include um-
brella insurance, or excess insurance, 
that was bought specifically to apply in

excess of the Limits of Insurance shown 
in the Declarations of this Coverage
Part.

a. Primary Insurance 
This insurance is primary. If any 
other insurance is also primary, we 
will share with all that other insur-
ance by the method described in 
Paragraph b. below. 

b. Method Of Sharing 
If all of the other insurance permits 
contribution by equal shares, we will 
follow this method also. Under this 
approach each provider of insurance 
contributes equal amounts until it has 
paid its applicable limit of insurance 
or none of the loss remains, which-
ever comes first. 

If any of the other insurance does 
not permit contribution by equal 
shares, we will contribute by limits. 
Under this method, the share of each 
provider of insurance is based on
the ratio of its applicable limit of 
insurance to the total applicable lim-
its of insurance of all providers of 
insurance. 

5. Premium Computation
We will compute all premiums for this 
Coverage Part in accordance with our 
rules and rates. 

6. Representations 
By accepting this policy, you agree: 

a. The statements in the Declarations 
are accurate and complete; 

b. Those statements are based upon 
representations you made to us; and 

c. We have issued this policy in reli-
ance upon your representations. 

The unintentional omission of, or unin-
tentional error in, any information pro-
vided by you which we relied upon in 
issuing this policy will not prejudice 
your rights under this insurance. How-
ever, this provision does not affect our 
right to collect additional premium or to 
exercise our rights of cancellation or 
nonrenewal in accordance with applica-
ble insurance laws or regulations.

7. Separation Of Insureds 
Except with respect to the limits of in-
surance, and any rights or duties spe-
cifically assigned in this Coverage Part 
to the first Named Insured shown in the 
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Common Policy Declarations, this insur-
ance applies: 

a. As if each Named Insured were the 
only Named Insured; and 

b. Separately to each insured against 
whom claim is made or "suit" is
brought. 

8. Transfer Of Rights Of Recovery Against
Others To Us
If the insured has rights to recover
from others all or part of any payment
we have made under this Coverage Part 
in connection with a claim or "suit", 
those rights are transferred to us. The
insured must do nothing after loss to 
impair them. At our request, the in-
sured will bring suit or initiate an alter-
native dispute resolution proceeding to 
enforce those rights, or will transfer
those rights to us and help us enforce
them. 

We will apply any amounts recovered in 
enforcing those rights of recovery in
the following order:

a. First, we will reimburse any person 
or organization (including us or the
insured) any amount that person or 
organization has paid in excess of 
the limits of insurance.

b. Then, if there is any amount remain-
ing, we will retain an amount equal
to the amount we have paid under
this Coverage Part in connection with 
the claim or "suit".

c. Finally, if there is any amount re-
maining, we will pay that amount to 
the insured, including any amounts 
within any applicable deductible or 
self-insured retention.

If any amounts are recovered in enforc-
ing those rights of recovery, reasonable 
expenses incurred in enforcing such 
rights will be shared among all persons 
or organizations receiving amounts re-
covered. Each such person's or organi-
zation's share of those expenses is 
based on the ratio of its amount recov-
ered to the total amounts recovered by 
all such persons or organizations in en-
forcing such rights.

If the insured has agreed in a contract 
or agreement to waive that insured's
right of recovery against any person or 
organization, we waive our right of re-
covery against such person or organiza-
tion, but only for payments we make
because of "bodily injury", "property 
damage" or "personal injury" caused by

a "wrongful act" committed subsequent
to the execution of the contract or 
agreement.

9. When We Do Not Renew 

If we decide not to renew this Coverage 
Part, we will mail or deliver to the first 
Named Insured shown in the Common
Policy Declarations written notice of the
nonrenewal not less than 30 days before
the end of the policy period. 

If such notice is mailed, proof of mail-
ing will be sufficient proof of such no-
tice. 

SECTION VI - EXTENDED REPORTING PERIODS
1. We will provide one or more Extended 

Reporting Periods, as described below, 
if this Coverage Part is canceled or not 
renewed, or replaced or renewed by us
with insurance that applies on other than 
a claims-made basis. 

2. Extended Reporting Periods do not ex-
tend the policy period or change the 
scope of coverage provided. They apply
only to claims or "suits" for "bodily in-
jury", "property damage" or "personal
injury "caused by a "wrongful act"
committed before the end of the policy 
period and after the Retroactive Date. 

Once in effect, Extended Reporting Peri-
ods may not be canceled. 

3. A Basic Extended Reporting Period is 
automatically provided without additional 
charge. This period starts with the end 
of the policy period and lasts for 90
days. 

The Basic Extended Reporting Period 
does not apply to claims or "suits" that 
are covered under any future insurance 
you purchase, or that would be covered 
under such insurance but for the exhaus-
tion of its applicable limit of insurance. 

4. The Basic Extended Reporting Period 
does not reinstate or increase the limits 
of insurance. 

5. A Supplemental Extended Reporting Pe-
riod of 12 months is available, but only 
by an endorsement and for an extra 
charge. This supplemental period re-
places the Basic Extended Reporting Pe-
riod. 

The Supplemental Extended Reporting Pe-
riod will not go into effect unless we
receive all of the following within 90 
days after the end of the policy period
and you have fulfilled all other duties, 
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and complied with all other conditions 
and requirements, under this policy: 

a. A written request from you to pur-
chase the Supplemental Extended Re-
porting Period Endorsement; 

b. Full payment of the earned premium 
for this policy; 

c. Payment of the additional premium 
for the Supplemental Extended Re-
porting Period Endorsement; and 

d. Repayment of any deductible you 
owe us under this policy.  

We will determine the additional pre-
mium for that endorsement in accor-
dance with our rules and rates. The ad-
ditional premium will not exceed 75% of
the annual premium for this Coverage 
Part. 

This endorsement will set forth the 
terms, not inconsistent with this Section
VI - Extended Reporting Periods, appli-
cable to the Supplemental Extended Re-
porting Period, including a provision to 
the effect that the insurance afforded 
for claims or "suits" first made or
brought against any insured during such
period is excess over any valid and col-
lectible other insurance available under 
insurance in force after the Supplemen-
tal Extended Reporting Period starts. 

6. The Supplemental Extended Reporting 
Period does not reinstate or increase 
the limits of insurance. 

SECTION VII - DEFINITIONS 
1. "Auto" means:

a. A land motor vehicle, trailer or 
semitrailer designed for travel on 
public roads, including any attached 
machinery or equipment;

b. Any other land vehicle that is sub-
ject to a compulsory or financial re-
sponsibility law or other motor vehi-
cle insurance law in the state where 
it is licensed or principally garaged, 
or would have been subject to such 
compulsory or financial responsibility 
law or other motor vehicle insurance 
law if you were not a public entity;
or

c. Any other land vehicle not described 
in Paragraph a. or b. above that is 
designated as a covered auto under
your automobile liability insurance.

2. "Bodily injury" means any harm, includ-
ing sickness or disease, to the health of 
other persons, including mental anguish, 
injury or illness, or emotional distress. 

3. "Coverage territory" means:

a. The United States of America (in-
cluding its territories and posses-
sions), Puerto Rico and Canada; 

b. All other countries or jurisdictions in 
the world, except the "prohibited 
area", if the "bodily injury", "prop-
erty damage" or "personal injury"
arises out of:

(1) The "law enforcement activities 
or operations" of a person whose 
home is in the territory described 
in Paragraph a. above, but is 
away for a short time on your
business; or 

(2) Any "wrongful act" committed 
through the Internet or other elec-
tronic means of communication; 
or

c. International waters or airspace, 
unless the "wrongful act" is commit-
ted in the course of travel or trans-
portation to, from or within the 
"prohibited area"; 

provided that the insured's responsibility 
to pay damages is determined in a
"suit" on the merits brought in the ter-
ritory described in Paragraph a. above or 
in a settlement we agree to.

4. "Defense expenses":

a. Means any of the following fees, 
costs or expenses which can be di-
rectly allocated to a particular claim 
or "suit":

(1) Fees of attorneys, or other au-
thorized representatives where 
permitted, for legal services, 
whether by outside or staff rep-
resentatives; or

(2) Court, alternative dispute resolu-
tion and other specific items of 
expense, whether incurred by an 
outside vendor or by one of our
employees, including;

(a) Medical examinations of a 
claimant to determine the ex-
tent of injury, degree of per-
manency, or length of disabil-
ity;

(b) Expert medical or other testi-
mony;
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(c) Autopsy;

(d) Witnesses and summonses;

(e) Copies of documents such as 
birth and death certificates 
and medical treatment records; 

(f) Arbitration fees; 

(g) Fees or costs for surveillance 
or other professional investi-
gations which are conducted 
as part of handling of a claim 
or "suit"; and

(h) Fees or costs for loss preven-
tion and engineering personnel, 
and fees or costs for rehabili-
tation nurses or other nurses, 
for services which are con-
ducted as part of handling of 
a claim or "suit".

b. Does not include: 

(1) Our expenses, including salaries, 
overhead and traveling expenses 
of our employees, except for
those fees, costs or expenses 
described in Paragraphs a.(1) and
a.(2) above incurred while handling 
a claim or "suit"; or

(2) Fees paid to independent claims 
professionals or attorneys (hired 
to perform the function of claim
investigation normally performed 
by claim adjusters), for develop-
ing and investigating a claim so 
that a determination can be made 
of the cause or extent of, or re-
sponsibility for, the injury, dis-
ease or damage, including evalua-
tion and settlement of covered
claims.

5. "Described authorized person" means:

a. Any of your elected or appointed 
officials, "executive officers" or di-
rectors; or 

b. Your risk manager, or any leader of 
your legal, finance, risk management 
or other department that is responsi-
ble for insurance matters. 

6. "Electric personal assistive mobility de-
vices'' means any self-balancing device 
designed to transport only one person 
with a maximum speed of 30 miles per 
hour. 

7. "Employee" includes a "leased worker". 
"Employee" does not include a "tempo-
rary worker" or a prisoner employed by
any insured. 

8. "Executive officer" means a person 
holding any of the officer positions cre-
ated by your charter, constitution, by-
laws or any other similar governing
document.

9. "Hazardous properties" includes radioac-
tive, toxic or explosive properties.

10. "Hostile fire" means a fire that be-
comes uncontrollable or breaks out from
where it was intended to be.

11. "Independent contractor" means any 
person who is not the insured's "em-
ployee", "temporary worker" or "volun-
teer worker", but who performs duties 
related to the conduct of the insured's 
business because of a contract or 
agreement between the insured and that
person for specified services.

12. "Law enforcement activities or opera-
tions":

a. Means any of the official activities 
or operations of your police depart-
ment, sheriff agency or other public 
safety organization, other than a fire
district or department, that enforces 
the law and protects persons or 
property; and  

b. Includes:

(1) Ownership, maintenance or use of 
a premises that you own, rent or 
borrow in order to conduct such 
activities or operations;

(2) Ownership or operation of any of
your jails, penal institutions or 
similar facilities;

(3) Providing first aid at the time of
an accident, crime or medical 
emergency;

(4) Providing school security; and

(5) "Moonlighting".  

13. "Leased worker" means a person hired 
from a labor leasing firm under an 
agreement between the hirer and that 
firm to perform duties related to the 
conduct of the hirer's business. How-
ever, "leased worker" does not include 
a "temporary worker". 

14. "Loading or unloading" means the han-
dling of property: 

a. After it is moved from the place 
where it is accepted for movement 
into or onto an aircraft or "auto"; 

b. While it is in or on an aircraft or 
"auto"; or 
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c. While it is being moved from an air-
craft or "auto" to the place where it 
is finally delivered. 

"Loading or unloading" does not include 
the movement of property by means of 
a mechanical device, other than a hand
truck, that is not attached to the aircraft 
or "auto". 

15. "Moonlighting" means any secondary 
employment, or extra-duty assignment, 
approved by your police department, 
sheriff agency or other public safety 
organization that enforces the law and
protects persons or property.

16. "Mobile equipment" means any of the
following types of land vehicles, includ-
ing any attached machinery or equip-
ment: 

a. Bulldozers, farm machinery, forklifts, 
"electric personal assistive mobility 
devices'' and other vehicles designed 
for use principally off public roads; 

b. Vehicles maintained for use solely 
on or next to premises you own or 
rent; 

c. Vehicles that travel on crawler 
treads; 

d. Vehicles, whether self-propelled or 
not, maintained primarily to provide 
mobility to permanently mounted: 

(1) Power cranes, shovels, loaders, 
diggers or drills; or 

(2) Road construction or resurfacing 
equipment such as graders, scrap-
ers or rollers; 

e. Vehicles not described in Paragraph 
a., b., c. or d. above that are not 
self-propelled and are maintained 
primarily to provide mobility to per-
manently attached equipment of the 
following types:

(1) Air compressors, pumps and gen-
erators, including spraying, weld-
ing, building cleaning, geophysical 
exploration, lighting and well ser-
vicing equipment; or 

(2) Cherry pickers and similar devices 
used to raise or lower workers; 
or 

f. Vehicles not described in Paragraph 
a., b., c. or d. above that are main-
tained primarily for purposes other 

than the transportation of any person 
or cargo.

However, self-propelled vehicles with
the following types of permanently 
attached equipment are not "mobile
equipment" but will be considered 
"autos":

(1) Equipment designed primarily for: 

(a) Snow removal; 

(b) Road maintenance, but not 
construction or resurfacing; or 

(c) Street cleaning; 

(2) Cherry pickers and similar devices 
mounted on automobile or truck 
chassis and used to raise or 
lower workers; and 

(3) Air compressors, pumps and gen-
erators, including spraying, weld-
ing, building cleaning, geophysical 
exploration, lighting and well ser-
vicing equipment.

However, "mobile equipment" does not 
include any land vehicles that are:

(i) Subject to a compulsory or financial
responsibility law or other motor ve-
hicle insurance law in the state
where it is licensed or principally 
garaged, or would have been subject 
to such compulsory or financial re-
sponsibility law or other motor vehi-
cle insurance law if you were not a
public entity; 

(ii) Used solely on roads you own; or

(iii) Designated as a covered auto under
your automobile liability insurance.

Land vehicles described in Paragraph (i),
(ii) or (iii) above are considered "autos".

17. "Nuclear material" means any of the
following materials defined in the Fed-
eral Atomic Energy Act or any of its
amendments: 

a. Source material;

b. Special nuclear material; or

c. By-product material.

18. "Our deductible recovery expenses"
means all fees, costs and expenses in-
curred by us and our attorneys to re-
cover a deductible amount in a legal 
proceeding brought by us against you. 
But if the deductible amount awarded to
us is less than the full amount of the 
deductible payment we sought, "our de-
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ductible recovery expenses" will be a 
proportional amount based on the ratio 
of the deductible amount awarded to the 
full amount of the deductible payment 
we sought.

19. "Personal injury" means injury, other 
than "bodily injury", caused by one or
more of the following offenses: 

a. False arrest, detention or imprison-
ment; 

b. Malicious prosecution; 

c. The wrongful eviction from, wrongful 
entry into, or invasion of the right 
of private occupancy of a room, 
dwelling or premises that a person
occupies, provided that the wrongful 
eviction, wrongful entry or invasion 
of the right of private occupancy is
committed by or on behalf of the 
owner, landlord or lessor of that 
room, dwelling or premises; 

d. Oral or written publication, including 
publication by electronic means, of 
material that slanders or libels a
person or organization or disparages 
a person's or organization's goods, 
products or services, provided that 
the claim is made or the "suit" is 
brought by a person or organization 
that claims to have been slandered 
or libeled, or that claims to have had 
its goods, products or services dis-
paraged;

e. Oral or written publication, including 
publication by electronic means, of 
material that:

(1) Appropriates a person's name, 
voice, photograph or likeness;

(2) Unreasonably places a person in 
a false light; or

(3) Discloses information about a 
person's private life; 

f. False or improper service of process; 
or

g. Violation of civil rights protected 
under any federal, state or local law. 

20. "Pollutants" means any solid, liquid, 
gaseous or thermal irritant or contami-
nant, including smoke, vapor, soot, 
fumes, acids, alkalis, chemicals and 
waste. Waste includes materials to be
recycled, reconditioned or reclaimed.

21. "Professional health care services" in-
cludes:

a. Any medical, surgical, dental, labora-
tory, x-ray or nursing services, 

treatment, advice or instruction, or 
the related furnishing of food or
beverages; 

b. The furnishing or dispensing of drugs 
or medical, dental or surgical sup-
plies or appliances; 

c. The handling or treatment of 
corpses, including autopsies, organ 
donations and other postmortem pro-
cedures;

d. Any health or therapeutic service, 
treatment, advice or instruction;

e. Any service, treatment, advice or in-
struction for the purpose of appear-
ance or skin enhancement, hair re-
moval or replacement or personal 
grooming; 

f. Any psychiatric, psychological or 
emotional counseling service, treat-
ment, advice or instruction; or

g. The service by any person as a 
member of a formal accreditation, 
standards review, peer review or 
equivalent professional board or 
committee or member of any pro-
fessional organization or committee.

22. "Prohibited area" means any country or 
jurisdiction while any trade sanction, 
embargo or similar regulation imposed 
by the United States of America applies 
to and prohibits the transaction of busi-
ness with or within such country or ju-
risdiction.

23. "Property damage" means: 

a. Physical damage to tangible property 
of others, including all resulting loss 
of use of that property; or 

b. Loss of use of tangible property of 
others that is not physically dam-
aged. 

For the purposes of this insurance, data,
including information, facts or programs 
in any electronic or other format, is not
tangible property.

24. "Related wrongful acts" means two or 
more "wrongful acts" that have as a 
common connection, tie or link any fact, 
circumstance, situation, event, transac-
tion, cause, or series of related facts, 
circumstances, situations, events, trans-
actions or causes. 

25. "Suit" means a civil proceeding that
seeks damages.  "Suit" includes: 
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a. An arbitration proceeding that seeks 
damages and to which the insured 
must submit or submits with our
consent; and 

b. Any other alternative dispute resolu-
tion proceeding that seeks damages 
and to which the insured submits 
with our consent. 

26. "Temporary worker" means a person
who is hired to substitute for a perma-
nent "employee" on leave or to meet 
seasonal or short-term workload condi-
tions. 

27. "Volunteer worker" means a person,
other than a prisoner, who:

a. Is not acting within the scope of his 
or her employment as an "employee"
or "temporary worker";

b. Donates his or her work; and 

c. Is not paid a fee, salary or other 
compensation for that work.

28. "Wrongful act" means any act, error or
omission.
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PUBLIC ENTITY MANAGEMENT LIABILITY
COVERAGE FORM

THIS INSURANCE PROVIDES CLAIMS-MADE COVERAGE.
PLEASE READ THE ENTIRE FORM CAREFULLY.

Various provisions in this policy restrict 
coverage. Read the entire policy carefully to 
determine rights, duties and what is and is 
not covered. 

Throughout this policy the words "you" and 
"your" refer to the Named Insured shown in 
the Common Policy Declarations, and any 
other person or organization qualifying as a 
Named Insured under this policy. The words 
"we", "us" and "our" refer to the company 
providing this insurance. 

The word "insured" means any person or 
organization qualifying as such under Sec-
tion II - Who Is An Insured. 

The words "policy period" mean the Policy 
Period shown in the Declarations of this 
Coverage Part.

Other words and phrases that appear in 
quotation marks have special meaning. Refer 
to Section VII - Definitions. 

SECTION I - PUBLIC ENTITY MANAGEMENT 
LIABILITY COVERAGE 

1. Insuring Agreement 

a. We will pay those sums that the in-
sured becomes legally obligated to 
pay as damages because of loss to 
which this insurance applies.  We will 
have the right and duty to defend the 
insured against any claim or "suit"
seeking those damages. However, 
we will have no duty to defend the 
insured against any claim or "suit"
seeking damages because of loss to 
which this insurance does not apply.
We may, at our discretion, investi-
gate any "wrongful act" or claim and 
settle any claim or "suit".  But: 

(1) The amount we will pay for dam-
ages is limited as described in 
Section III - Limits Of Insurance; 
and 

(2) Our right and duty to defend ends 
when we have used up the appli-
cable limit of insurance in the 
payment of judgments or settle-
ments.

We will have no other obligation or 
liability to pay sums or perform acts 

or services unless explicitly provided 
for under Supplementary Payments. 

b. This insurance applies to loss only 
if: 

(1) The loss is caused by a "wrong-
ful act" committed while conduct-
ing duties by or on behalf of you 
or "your boards";

(2) The "wrongful act" is committed 
in the "coverage territory"; 

(3) The "wrongful act" was not 
committed before the Retroactive 
Date shown in the Declarations of 
this Coverage Part or after the 
end of the policy period; and 

(4) A claim or "suit" by a person or 
organization that seeks damages 
because of the loss is first made 
or brought against any insured, in 
accordance with Paragraph c. be-
low, during the policy period or 
any Extended Reporting Period we 
provide under Section VI - Ex-
tended Reporting Periods. 

c. A claim or "suit" by a person or or-
ganization that seeks damages will 
be deemed to have been first made 
or brought against any insured at the 
earlier of the following times: 

(1) When we or any "described au-
thorized person" first receives 
written notice of such claim or 
"suit", whichever is first; or 

(2) When we first receive written no-
tice from any insured of a spe-
cific "wrongful act" that caused 
the loss which resulted in such 
claim or "suit".

All claims or "suits" that seek dam-
ages because of loss caused by the 
same "wrongful act" or "related 
wrongful acts" will be deemed to 
have been first made or brought 
against any insured at the time the 
first of those claims or "suits" is 
first made or brought against any in-
sured. 

d. A claim or "suit" by a person or or-
ganization that seeks damages will 
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be deemed to have been first made 
or brought at the time we receive 
written notice from any insured of a 
specific "wrongful act" only if that 
notice contains all of the following 
information:

(1) How, when and where the "wrong-
ful act" was committed; 

(2) The names and addresses of any 
persons or organizations sustain-
ing loss, and the names and ad-
dresses of any witnesses;

(3) The nature and location of any 
loss caused by the "wrongful 
act"; and

(4) The names and addresses of each 
insured that committed the 
"wrongful act".

Notice to us that:

(1) All or part of one or more of 
any insured's acts or omissions 
may in the future be discovered 
to be a "wrongful act"; or

(2) Any insured may in the future re-
ceive written notice of a "wrong-
ful act", claim or "suit"; 

is not notice of a specific "wrongful 
act".

e. If no Retroactive Date is shown in 
the Declarations of this Coverage 
Part, the Retroactive Date will be 
deemed to be the first day of the 
policy period. 

f. Each "wrongful act" in a series of 
"related wrongful acts" will be 
deemed to have been committed on 
the date the first "wrongful act" in 
that series is committed. 

2. Exclusions

This insurance does not apply to:

a. Boards, Commissions, Or Governmental 
Units Or Departments

Loss arising out of any activities or 
operations of the following boards, 
commissions, or governmental units 
or departments:

(1) Airports;

(2) Electric or gas utilities;

(3) Health care facilities, including 
clinics, hospitals, nursing homes, 
rehabilitation facilities or blood 
banks;

(4) Housing authorities;

(5) Port authorities;

(6) Schools or school districts; or

(7) Transit authorities.

b. Breach Of Contract

Loss arising out of a breach of con-
tract.

This exclusion does not apply to loss 
arising out of the breach of a mutual 
aid agreement.

c. Claims Or Suits By Insureds Against In-
sureds

Loss for which a claim is made or 
"suit" is brought by or on behalf of 
any current or former insured against 
any current or former insured.

d. Complaint Or Enforcement Action

Loss arising out of any complaint, 
enforcement action, claim or "suit"
brought by or on behalf of any fed-
eral, state or local governmental 
regulatory or enforcement agency 
against any insured.

e. Contractual Liability 

Loss for which the insured is obli-
gated to pay damages by reason of 
the assumption of liability in a con-
tract or agreement. 

This exclusion does not apply to loss 
for which the insured would have li-
ability for damages without the con-
tract or agreement. 

f. Criminal, Dishonest, Fraudulent, Or Mali-
cious Wrongful Acts Or Knowing Viola-
tions Of Rights Or Laws

Loss arising out of any criminal, dis-
honest, fraudulent, or malicious 
"wrongful act", or any knowing viola-
tion of rights or laws, committed: 

(1) By the insured; or

(2) With the consent or knowledge of 
the insured.

This exclusion does not apply to our 
duty to defend that insured until it 
has been determined or admitted in a 
legal proceeding that such "wrongful 
act" or knowing violation was com-
mitted: 

(1) By that insured; or 

(2) With the consent or knowledge of 
that insured. 

g. Debt Financing

Loss arising out of any type of debt 
financing issued by you or on your 
behalf, including bonds, debentures, 
guarantees of debt or notes.
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h. Employee Benefit Plans

Loss arising out of the administration 
of, the conduct of any fiduciary duty 
for, or the performance of or failure 
to perform any act or obligation re-
lated to any actual or proposed: 

(1) Benefit plan or trust; 

(2) Stock option, stock subscription 
or stock ownership plan; or 

(3) Compensation plan;

operated by you or on your behalf 
for the benefit of any current, former 
or prospective "employee" or "inde-
pendent contractor". 

i. Employment-Related Practices

"Employment loss" to:

(1) A person arising out of a "wrong-
ful employment practice offense"; 
or

(2) The spouse, child, parent, brother 
or sister of that person as a con-
sequence of loss described in 
Paragraph (1) above.

This exclusion applies:

(1) Whether the insured may be held 
liable as an employer or in any 
other capacity; and

(2) Whether the insured may have any 
obligation to share damages with 
or repay someone else who must 
pay damages because of the loss.

j. Injunctive Relief

Any loss, cost or expense arising out 
of complying with any injunctive or 
other non-monetary relief or any 
agreement to provide such relief. 

k. Injury Or Damage

"Bodily injury", "property damage", 
"personal injury" or "advertising in-
jury".

l. Insurance

Loss arising out of the failure to ob-
tain or maintain any type or amount 
of insurance, including any type of 
bond, self-insurance method or pro-
gram, or any similar risk transfer or 
risk management method. 

m. Intellectual Property

Loss arising out of any actual or al-
leged infringement or violation of 
any of the following rights or laws: 

(1) Copyright;

(2) Patent;

(3) Trade dress;

(4) Trade name;

(5) Trade secret;

(6) Trademark; or

(7) Other intellectual property rights 
or laws.

n. Investments

Loss arising out of the purchase, 
sale, issuance or distribution of, or 
offer to purchase or sell, any debt or 
equity securities or other invest-
ments.

o. Known Wrongful Acts 

Loss arising out of any "wrongful 
act", including any part of "related 
wrongful acts", that any "described 
authorized person" knew about before 
the first date we or any of our af-
filiated insurance companies have 
continuously provided this or similar 
coverage to you. 

A "described authorized person" will 
be deemed to know about a "wrong-
ful act" at the earliest time when 
such "described authorized person":

(1) Reports all, or any part, of the 
"wrongful act" to us or any pro-
vider of other insurance;

(2) Receives a written or verbal de-
mand or claim for damages be-
cause of the "wrongful act"; or

(3) Becomes aware by any other 
means that all, or any part, of the 
"wrongful act" has been commit-
ted.

p. Law Enforcement Activities Or Operations

Loss arising out of "law enforcement 
activities or operations".

This exclusion does not apply to 
harm to any of your current or for-
mer "independent contractors" in 
connection with their "independent 
contractor" status.

q. Multiplied Damages

The portion of any multiplied damage 
award that exceeds the amount multi-
plied.
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r. Network And Information Security Liabil-
ity

Loss arising out of a "network and 
information security wrongful act".

s. Nuclear Energy

Loss arising out of the "hazardous 
properties" of "nuclear material".

t. Pollution

Loss arising out of the actual, al-
leged or threatened discharge, disper-
sal, seepage, migration, release or 
escape of "pollutants".

u. Pollution-Related

Any loss, cost or expense arising out 
of any: 

(1) Request, demand, order, or statu-
tory or regulatory requirement 
that any insured or others test 
for, monitor, clean up, remove, 
contain, treat, detoxify or neutral-
ize, or in any way respond to, or 
assess the effects of, "pollut-
ants"; or

(2) Claim or "suit" by or on behalf 
of a governmental authority be-
cause of testing for, monitoring, 
cleaning up, removing, containing, 
treating, detoxifying or neutraliz-
ing, or in any way responding to, 
or assessing the effects of, "pol-
lutants".

v. Professional Health Care Services

Loss arising out of providing or fail-
ing to provide "professional health 
care services". 

w. Sexual Harassment

Loss arising out of any:

(1) Unwelcome sexual advance;

(2) Request for any sexual favor; or

(3) Other verbal, visual or physical 
conduct of a sexual nature.

x. Strikes, Riots, Demonstrations Or Civil 
Commotions

Loss arising out of any strike, riot, 
protest, demonstration, lock-out or 
civil commotion.

y. Taking Of Private Property For Public 
Use Or Benefit

Loss arising out of the taking or con-
trolling of private property for public 
use or benefit, including the diminu-
tion in value of such property, by 
condemnation, inverse condemnation, 
adverse possession, dedication by 

adverse use or any other method or 
proceeding.

z. Taxes

Loss arising out of the improper ad-
ministration or collection of taxes, or 
loss that reflects any tax obligation.

aa. Unlawful Personal Gains

Loss arising out of any insured's per-
sonal profit, advantage or compensa-
tion to which that insured is not le-
gally entitled.

bb. Workers' Compensation And Similar Laws 

Any obligation of the insured under a 
workers' compensation, disability 
benefits or unemployment compensa-
tion law or any similar law. 

SUPPLEMENTARY PAYMENTS 

We will pay, with respect to any claim we 
are investigating, any claim or "suit" we 
settle or any claim or "suit" against an 
insured we are defending: 

1. All expenses we incur. 

2. The cost of bonds to release attach-
ments, but only for bond amounts within 
the applicable limit of insurance. We will 
not be the principal under these bonds, 
and we do not have to furnish these 
bonds. 

3. All reasonable expenses incurred at our 
request by the insured who is an indi-
vidual to assist us in the investigation 
or defense of the claim or "suit", in-
cluding actual loss of earnings of up to 
$500 a day by that individual because of 
time off from work. 

4. All costs taxed against the insured in 
the "suit", but only for that part of the 
judgment we pay. 

5. Prejudgment interest awarded against the 
insured on that part of the judgment we 
pay. If we make an offer to pay the ap-
plicable limit of insurance, we will not 
pay any prejudgment interest based on 
that period of time after the offer. 

6. All interest on the full amount of any 
judgment that accrues after entry of the 
judgment and before we have paid, of-
fered to pay or deposited in court the 
part of the judgment that is within the 
applicable limit of insurance. If we do 
not pay part of the judgment for any 
reason other than it is more than the 
applicable limit of insurance, we will not 
pay any interest that accrues on that 
portion of the judgment.
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7. The cost of any required appeal bond 
for any judgment that we appeal, but 
only for bond amounts for that part of 
the judgment that is for damages to 
which this insurance applies and which 
are within the applicable limit of insur-
ance. We will pay, or reimburse the in-
sured for, the cost of a higher appeal 
bond amount if we are required to do 
so under the law that applies. We will 
not be the principal under any appeal 
bond, and we do not have to furnish 
any appeal bond.

These payments will not reduce the limits 
of insurance. 

Our duty to make such payments ends when 
we have used up the applicable limit of 
insurance in the payment of judgments or 
settlements.

SECTION II - WHO IS AN INSURED

1. If you are designated in the Common 
Policy Declarations as a public entity, 
you are an insured. "Your boards" are 
also insureds. Your lawfully elected or 
appointed officials, "executive officers"
or directors are also insureds, but only 
with respect to their duties as your 
elected or appointed officials, "executive 
officers" or directors. 

2. Each of the following is also an insured: 

a. Your "volunteer workers", but only 
while performing duties related to 
the conduct of your business, and 
your "employees", but only for acts 
within the scope of their employment 
by you or while performing duties 
related to the conduct of your busi-
ness.

b. Members of "your boards", but only 
for the conduct of their duties for 
you or for "your boards". "Employ-
ees" of "your boards" are also in-
sureds, but only for work done 
within the scope of their employment 
by "your boards", or their perform-
ance of duties related to the conduct 
of the operations of "your boards".

c. Any legal representative of an in-
sured that has died, or become men-
tally incompetent, insolvent or bank-
rupt, but only with respect to duties 
as such. That representative will have 
all the rights and duties of such in-
sured under this Coverage Part. 

3. Any of your lawfully elected or ap-
pointed officials, "executive officers", 
directors or "employees", or any mem-
bers of "your boards", appointed at your 
request to serve with an outside tax ex-

empt entity will be deemed to be acting 
within the scope of their duties for you. 

SECTION III - LIMITS OF INSURANCE 

1. The Limits of Insurance shown in the 
Declarations of this Coverage Part and 
the rules below fix the most we will 
pay regardless of the number of: 

a. Insureds; 

b. Claims made or "suits" brought; or 

c. Persons or organizations making 
claims or bringing "suits". 

The limits of insurance will not be re-
duced by the payment of the applicable 
deductible amount. 

2. The Aggregate Limit is the most we will 
pay for the sum of all damages for the 
combined total of all claims or "suits"
for loss.

If no amount is shown for the Aggre-
gate Limit in the Declarations of this 
Coverage Part, the Aggregate Limit will 
be the higher of the Each Wrongful Act 
Limit or $100,000.

3. Subject to Paragraph 2. above, the Each 
Wrongful Act Limit is the most we will 
pay for the sum of all damages for all 
claims or "suits" for loss caused by the 
same "wrongful act" or "related wrong-
ful acts". 

The limits of insurance of this Coverage 
Part apply separately to each consecutive 
annual period and to any remaining period 
of less than 12 months, starting with the 
beginning of the policy period, unless the 
policy period is extended after issuance for 
an additional period of less than 12 months. 
In that case, the additional period will be 
deemed to be part of the last preceding 
annual or remaining period for the purposes 
of determining the limits of insurance.

SECTION IV - DEDUCTIBLE

1. The Each Wrongful Act Deductible shown 
in the Declarations of this Coverage Part 
and the rules below fix the amount of 
damages and "defense expenses" in-
curred by, or on behalf of, you or any 
insured that you will be responsible for 
paying, regardless of the number of:

a. Insureds; 

b. Claims made or "suits" brought; or 

c. Persons or organizations making 
claims or bringing "suits". 

The Each Wrongful Act Deductible does 
not apply to payments we make under 
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Supplementary Payments, other than "de-
fense expenses". 

2. The Each Wrongful Act Deductible ap-
plies to all damages and "defense ex-
penses" for all claims or "suits" for 
loss caused by the same "wrongful act"
or "related wrongful acts".

3. The applicable limits of insurance will 
not be reduced by the amount of any 
damages or "defense expenses" within 
the deductible amount. 

4. The terms of this policy, including those 
with respect to:

a. Our right and duty with respect to 
the defense of claims or "suits"; and

b. Your duties in the event of a 
"wrongful act", claim or "suit";

apply irrespective of the application of 
the deductible amount.

5. If we settle a claim or "suit" for dam-
ages, or pay a judgment for damages 
awarded in a "suit", that are subject to 
a deductible, we may pay any part or all 
of the deductible amount. You will 
promptly reimburse us for such part of 
the deductible amount as we have paid.

6. If we pay "defense expenses" that are 
subject to a deductible, you will 
promptly reimburse us for such part of 
the deductible amount as we have paid.

7. If you do not reimburse us for a de-
ductible amount that applies to damages 
or "defense expenses", and we are 
awarded the deductible amount we 
sought, or any part of that amount, in 
any legal proceeding against you, you 
agree to pay us the amount of the 
award and the following: 

a. "Our deductible recovery expenses"; 
and

b. Interest, from the date of our notice 
of payment to you, on the deductible 
amount awarded to us. 

SECTION V - PUBLIC ENTITY MANAGEMENT 
LIABILITY CONDITIONS 

1. Bankruptcy 

Bankruptcy or insolvency of the insured 
or of the insured's estate will not re-
lieve us of our obligations under this 
Coverage Part. 

2. Duties In The Event Of A Wrongful Act, 
Claim Or Suit 

a. You must see to it that we are noti-
fied as soon as practicable of a 
"wrongful act" which may result in a 

claim. To the extent possible, notice 
should include: 

(1) How, when and where the "wrong-
ful act" was committed; 

(2) The names and addresses of any 
persons or organizations sustain-
ing loss, and the names and ad-
dresses of any witnesses; 

(3) The nature and location of any 
loss caused by the "wrongful 
act"; and 

(4) The names and addresses of each 
insured that committed the 
"wrongful act". 

b. If a claim or "suit" is made or 
brought against any insured, you 
must: 

(1) Immediately record the specifics 
of the claim or "suit" and the 
date received; and 

(2) Notify us as soon as practicable. 

You must see to it that we receive 
written notice of the claim or "suit"
as soon as practicable.

c. You and any other involved insured 
must: 

(1) Immediately send us copies of 
any demands, notices, summonses 
or legal papers received in con-
nection with the claim or "suit"; 

(2) Authorize us to obtain records 
and other information; 

(3) Cooperate with us in the investi-
gation or settlement of the claim 
or defense against the claim or 
"suit"; and 

(4) Assist us, upon our request, in 
the enforcement of any right 
against any person or organization 
which may be liable to the in-
sured because of loss to which 
this insurance may also apply. 

d. No insured will, except at that in-
sured's own cost, voluntarily make a 
payment, assume any obligation, or 
incur any expense without our con-
sent. 

e. The following provision applies to 
Paragraph a. above, but only for the 
purposes of the insurance provided 
under this Coverage Part to you or 
any insured listed in Paragraph 1. or 
2. of Section II - Who Is An Insured:

Notice to us of such "wrongful act"
must be given as soon as practicable 
only after the "wrongful act" is 
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known by you or any "described au-
thorized person".

3. Legal Action Against Us 

No person or organization has a right 
under this Coverage Part: 

a. To join us as a party or otherwise 
bring us into a "suit" asking for 
damages from an insured; or 

b. To sue us on this Coverage Part 
unless all of its terms have been 
fully complied with. 

A person or organization may sue us to 
recover on an agreed settlement or on a 
final judgment against an insured, but 
we will not be liable for damages that 
are not payable under the terms of this 
Coverage Part or that are in excess of 
the applicable limit of insurance. As 
used in this provision, an agreed settle-
ment means a settlement and release of 
liability signed by us, by the insured and 
by the claimant or the claimant's legal 
representative. 

4. Other Insurance 

If valid and collectible other insurance is 
available to the insured for a loss we 
cover under this Coverage Part, our obli-
gations are limited as described in Para-
graphs a. and b. below. 

As used anywhere in this Coverage Part, 
other insurance means insurance, or the 
funding of losses, that is provided by, 
through or on behalf of:

(i) Another insurance company;

(ii) Us or any of our affiliated insurance 
companies;

(iii) Any risk retention group;

(iv) Any self-insurance method or pro-
gram, including any failure to buy in-
surance, or decision to not buy in-
surance, for any reason, in which 
case the insured will be deemed to 
be the provider of other insurance; or

(v) Any similar risk transfer or risk man-
agement method.

Other insurance does not include um-
brella insurance, or excess insurance, 
that was bought specifically to apply in 
excess of the Limits of Insurance shown 
in the Declarations of this Coverage 
Part.

a. Primary Insurance 

This insurance is primary except 
when Paragraph b. below applies. If 
any other insurance is also primary, 

we will share with all that other in-
surance by the method described in 
Paragraph c. below. 

b. Excess Insurance

This insurance is excess over any of 
the other insurance, whether primary, 
excess, contingent or on any other 
basis, that is available to "your 
boards", members of "your boards"
or "employees" of "your boards".

When this insurance is excess, we 
will have no duty to defend the in-
sured against any claim or "suit" if 
any provider of other insurance has a 
duty to defend the insured against 
that claim or "suit". If no provider 
of other insurance defends, we will
undertake to do so, but we will be 
entitled to the insured's rights 
against all those providers of other 
insurance. 

When this insurance is excess over 
other insurance, we will pay only our 
share of the amount of the loss, if 
any, that exceeds the sum of:

(1) The total amount that all such 
other insurance would pay for the 
loss in the absence of this insur-
ance; and 

(2) The total of all deductible and 
self-insured amounts under all 
such other insurance.

We will share the remaining loss, if 
any, with any other insurance that is 
not described in this Excess Insur-
ance provision. 

c. Method Of Sharing 

If all of the other insurance permits 
contribution by equal shares, we will 
follow this method also. Under this 
approach each provider of insurance 
contributes equal amounts until it has 
paid its applicable limit of insurance 
or none of the loss remains, which-
ever comes first. 

If any of the other insurance does 
not permit contribution by equal 
shares, we will contribute by limits. 
Under this method, the share of each 
provider of insurance is based on the 
ratio of its applicable limit of insur-
ance to the total applicable limits of 
insurance of all providers of insur-
ance. 

5. Premium Computation

We will compute all premiums for this 
Coverage Part in accordance with our 
rules and rates. 
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6. Representations 

By accepting this policy, you agree: 

a. The statements in the Declarations 
are accurate and complete; 

b. Those statements are based upon 
representations you made to us; and 

c. We have issued this policy in reli-
ance upon your representations. 

The unintentional omission of, or unin-
tentional error in, any information pro-
vided by you which we relied upon in 
issuing this policy will not prejudice 
your rights under this insurance. How-
ever, this provision does not affect our 
right to collect additional premium or to 
exercise our rights of cancellation or 
nonrenewal in accordance with applicable 
insurance laws or regulations.

7. Separation Of Insureds 

Except with respect to the limits of in-
surance, and any rights or duties spe-
cifically assigned in this Coverage Part 
to the first Named Insured shown in the 
Common Policy Declarations, this insur-
ance applies: 

a. As if each Named Insured were the 
only Named Insured; and 

b. Separately to each insured against 
whom claim is made or "suit" is 
brought. 

8. Transfer Of Rights Of Recovery Against 
Others To Us 

If the insured has rights to recover from 
others all or part of any payment we 
have made under this Coverage Part in 
connection with a claim or "suit", those 
rights are transferred to us. The insured 
must do nothing after loss to impair 
them. At our request, the insured will 
bring suit or initiate an alternative dis-
pute resolution proceeding to enforce 
those rights, or will transfer those rights 
to us and help us enforce them. 

We will apply any amounts recovered in 
enforcing those rights of recovery in the 
following order:

a. First, we will reimburse any person 
or organization (including us or the 
insured) any amount that person or 
organization has paid in excess of 
the limits of insurance.

b. Then, if there is any amount remain-
ing, we will retain an amount equal 
to the amount we have paid under 
this Coverage Part in connection with 
the claim or "suit".

c. Finally, if there is any amount re-
maining, we will pay that amount to 
the insured, including any amounts 
within any applicable deductible or 
self-insured retention. 

If any amounts are recovered in enforc-
ing those rights of recovery, reasonable 
expenses incurred in enforcing such 
rights will be shared among all persons
or organizations receiving amounts re-
covered. Each such person's or organi-
zation's share of those expenses is 
based on the ratio of its amount recov-
ered to the total amounts recovered by 
all such persons or organizations in en-
forcing such rights.  

If the insured has agreed in a contract 
or agreement to waive that insured's 
right of recovery against any person or 
organization, we waive our right of re-
covery against such person or organiza-
tion, but only for payments we make 
because of loss caused by a "wrongful 
act" committed subsequent to the execu-
tion of the contract or agreement.

9. When We Do Not Renew 

If we decide not to renew this Coverage 
Part, we will mail or deliver to the first 
Named Insured shown in the Common 
Policy Declarations written notice of the 
nonrenewal not less than 30 days before 
the end of the policy period. 

If such notice is mailed, proof of mail-
ing will be sufficient proof of such no-
tice. 

SECTION VI - EXTENDED REPORTING PERIODS

1. We will provide one or more Extended 
Reporting Periods, as described below, if 
this Coverage Part is canceled or not 
renewed, or replaced or renewed by us 
with insurance that applies on other than 
a claims-made basis. 

2. Extended Reporting Periods do not ex-
tend the policy period or change the 
scope of coverage provided. They apply 
only to claims or "suits" for loss 
caused by a "wrongful act" committed 
before the end of the policy period and 
after the Retroactive Date. 

Once in effect, Extended Reporting Peri-
ods may not be canceled. 

3. A Basic Extended Reporting Period is 
automatically provided without additional 
charge. This period starts with the end 
of the policy period and lasts for 90 
days. 

The Basic Extended Reporting Period 
does not apply to claims or "suits" that 
are covered under any future insurance 
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you purchase, or that would be covered 
under such insurance but for the exhaus-
tion of its applicable limit of insurance. 

4. The Basic Extended Reporting Period 
does not reinstate or increase the limits 
of insurance. 

5. A Supplemental Extended Reporting Pe-
riod of 12 months is available, but only 
by an endorsement and for an extra 
charge. This supplemental period re-
places the Basic Extended Reporting Pe-
riod. 

The Supplemental Extended Reporting Pe-
riod will not go into effect unless we 
receive all of the following within 90 
days after the end of the policy period 
and you have fulfilled all other duties, 
and complied with all other conditions 
and requirements, under this policy: 

a. A written request from you to pur-
chase the Supplemental Extended Re-
porting Period Endorsement; 

b. Full payment of the earned premium 
for this policy; 

c. Payment of the additional premium 
for the Supplemental Extended Re-
porting Period Endorsement; and 

d. Repayment of any deductible you 
owe us under this policy.

We will determine the additional pre-
mium for that endorsement in accor-
dance with our rules and rates. The addi-
tional premium will not exceed 75% of 
the annual premium for this Coverage 
Part. 

This endorsement will set forth the 
terms, not inconsistent with this Section
VI - Extended Reporting Periods, applica-
ble to the Supplemental Extended Re-
porting Period, including a provision to 
the effect that the insurance afforded 
for claims or "suits" first made or 
brought against any insured during such 
period is excess over any valid and col-
lectible other insurance available under 
insurance in force after the Supplemental 
Extended Reporting Period starts. 

6. The Supplemental Extended Reporting 
Period does not reinstate or increase the 
limits of insurance. 

SECTION VII - DEFINITIONS

1. "Advertisement" means a notice that is 
broadcast or published to the general 
public or specific market segments 
about your goods, products or services 
for the purpose of attracting customers 

or supporters. For the purposes of this 
definition:

a. Notices that are published include 
material placed on the Internet or on 
similar electronic means of commu-
nication; and

b. Regarding web-sites, only that part 
of a web-site that is about your 
goods, products or services for the 
purposes of attracting customers or 
supporters is considered an adver-
tisement.

2. "Advertising injury" means injury, other 
than "personal injury", caused by one or 
more of the following offenses: 

a. Oral or written publication, including 
publication by electronic means, of 
material in your "advertisement" that 
slanders or libels a person or organi-
zation or disparages a person's or 
organization's goods, products or ser-
vices, provided that the claim is 
made or the "suit" is brought by a 
person or organization that claims to 
have been slandered or libeled, or 
that claims to have had its goods, 
products or services disparaged;

b. Oral or written publication, including 
publication by electronic means, of 
material in your "advertisement" that:

(1) Appropriates a person's name, 
voice, photograph or likeness;

(2) Unreasonably places a person in a 
false light; or

(3) Discloses information about a 
person's private life; or

c. Infringement of copyright, "title" or 
"slogan" in your "advertisement", 
provided that the claim is made or 
the "suit" is brought by a person or 
organization that claims ownership of 
such copyright, "title" or "slogan".

3. "Authorized user" includes your cus-
tomer, supplier or supporter.

4. "Bodily injury" means:

a. Physical harm, including sickness or 
disease, sustained by a person; or

b. Mental anguish, injury or illness, or 
emotional distress, resulting at any 
time from such physical harm, sick-
ness or disease.

5. "Computer virus" means malicious code 
that is introduced through your web-site 
or "your computer or communications 
network". Once introduced, such code 
may destroy, alter, contaminate or de-
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grade the integrity, quality or perform-
ance of data of any computer applica-
tion software, computer network, or 
computer operating system or related 
network.

6. "Coverage territory" means:

a. The United States of America (includ-
ing its territories and possessions), 
Puerto Rico and Canada; 

b. All other countries or jurisdictions in 
the world except the "prohibited 
area"; or

c. International waters or airspace, 
unless the "wrongful act" is commit-
ted in the course of travel or trans-
portation to, from or within the 
"prohibited area"; 

provided that the insured's responsibility 
to pay damages is determined in a 
"suit" on the merits brought in the terri-
tory described in Paragraph a. above or 
in a settlement we agree to.

7. "Defense expenses":

a. Means any of the following fees, 
costs or expenses which can be di-
rectly allocated to a particular claim 
or "suit":

(1) Fees of attorneys, or other au-
thorized representatives where 
permitted, for legal services, 
whether by outside or staff repre-
sentatives; or

(2) Court, alternative dispute resolu-
tion and other specific items of 
expense, whether incurred by an 
outside vendor or by one of our 
employees, including:

(a) Expert testimony;

(b) Autopsy;

(c) Witnesses and summonses;

(d) Copies of documents such as 
birth and death certificates and 
medical treatment records;

(e) Arbitration fees; 

(f) Fees or costs for surveillance 
or other professional investi-
gations which are conducted 
as part of handling of a claim 
or "suit"; and

(g) Fees or costs for loss preven-
tion and engineering personnel 
for services which are con-
ducted as part of handling of 
a claim or "suit".

b. Does not include: 

(1) Our expenses, including salaries, 
overhead and traveling expenses 
of our employees, except for 
those fees, costs or expenses de-
scribed in Paragraphs a.(1) and
a.(2) above incurred while handling 
a claim or "suit"; or

(2) Fees paid to independent claims 
professionals or attorneys (hired 
to perform the function of claim 
investigation normally performed 
by claim adjusters), for develop-
ing and investigating a claim so 
that a determination can be made 
of the cause or extent of, or re-
sponsibility for, the loss, includ-
ing evaluation and settlement of 
covered claims.

8. "Described authorized person" means:

a. Any of your elected or appointed of-
ficials, "executive officers" or direc-
tors;

b. Any member of "your boards"; or

c. Your risk manager, or any leader of 
your legal, finance, risk management 
or other department that is responsi-
ble for insurance matters.

9. "Discrimination" means any violation of 
a person's rights with respect to: 

a. That person's race, color, national 
origin, religion, gender, marital status, 
age, sexual orientation, or physical or 
mental disability; 

b. Any other class or characteristic af-
forded rights under any federal, 
state, or local law, rule, or regula-
tion.

10. "Employee" includes a "leased worker". 
"Employee" does not include a prisoner 
employed by any insured. 

11. "Employment loss" means:

a. Employment-related harm to any of 
your current, former or prospective 
"employees"; 

b. Harm to any of your current, former 
or prospective "volunteer workers" in 
connection with their "volunteer 
worker" status; or

c. Harm to any of your current or for-
mer "independent contractors" in 
connection with their "independent 
contractor" status.

12. "Executive officer" means a person 
holding any of the officer positions cre-
ated by your charter, constitution, by-
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laws or any other similar governing 
document. 

13. "Harassment" means any unwelcome 
sexual advance, request for any sexual 
favor, or other verbal, visual or physical 
conduct of a sexual or non-sexual na-
ture, when such conduct: 

a. Is connected to a decision affecting 
a person's job performance for you 
or a person's performance of duties 
related to the conduct of your busi-
ness; 

b. Interferes with a person's job per-
formance for you or a person's per-
formance of duties related to the 
conduct of your business; or 

c. Creates an intimidating, hostile, or 
offensive working environment af-
fecting a person's job performance 
for you or a person's performance of 
duties related to the conduct of your 
business.

14. "Hazardous properties" includes radioac-
tive, toxic or explosive properties.

15. "Independent contractor" means any 
person who is not the insured's "em-
ployee" or "volunteer worker", but who 
performs duties related to the conduct 
of the insured's business because of a 
contract or agreement between the in-
sured and that person for specified ser-
vices.

16. "Joint powers authority" means any 
organization formed by two or more 
public entities that have agreed in a 
contract or agreement to jointly exercise 
any power common to them.

17. "Law enforcement activities or opera-
tions":

a. Means any of the official activities 
or operations of your police depart-
ment, sheriff agency or other public 
safety organization, other than a fire 
district or department, that enforces 
the law and protects persons or 
property; and

b. Includes:

(1) Ownership, maintenance or use of 
a premises that you own, rent or 
borrow in order to conduct such 
activities or operations;

(2) Ownership or operation of any of 
your jails, penal institutions or 
similar facilities;

(3) Providing first aid at the time of 
an accident, crime or medical 
emergency;

(4) Providing school security; and

(5) "Moonlighting".

18. "Leased worker" means a person hired 
from a labor leasing firm under an 
agreement between the hirer and that 
firm to perform duties related to the 
conduct of the hirer's business.

19. "Moonlighting" means any secondary 
employment, or extra-duty assignment, 
approved by your police department, 
sheriff agency or other public safety or-
ganization that enforces the law and 
protects persons or property.

20. "Network and information security 
wrongful act" means any of the follow-
ing committed by or on behalf of an in-
sured in the conduct of your business: 

a. Failure to prevent the transmission of 
a "computer virus". 

b. Failure to provide any "authorized 
user" of your web-site or "your 
computer or communications net-
work" with access to such website 
or such computer or communications 
network.

c. Failure to prevent unauthorized access 
to, or use of, electronic data contain-
ing private or confidential informa-
tion of others. 

21. "Nuclear material" means any of the 
following materials defined in the Fed-
eral Atomic Energy Act or any of its 
amendments: 

a. Source material;

b. Special nuclear material; or

c. By-product material. 

22. "Our deductible recovery expenses"
means all fees, costs and expenses in-
curred by us and our attorneys to re-
cover a deductible amount in a legal 
proceeding brought by us against you. 
But if the deductible amount awarded to 
us is less than the full amount of the 
deductible payment we sought, "our de-
ductible recovery expenses" will be a 
proportional amount based on the ratio 
of the deductible amount awarded to the 
full amount of the deductible payment 
we sought.

23. "Personal injury" means injury, other 
than "advertising injury", caused by one 
or more of the following offenses:

a. False arrest, detention or imprison-
ment; 

b. Malicious prosecution; 
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c. The wrongful eviction from, wrongful 
entry into, or invasion of the right of 
private occupancy of a room, dwell-
ing or premises that a person occu-
pies, provided that the wrongful evic-
tion, wrongful entry or invasion of 
the right of private occupancy is 
committed by or on behalf of the 
owner, landlord or lessor of that 
room, dwelling or premises; 

d. Oral or written publication, including 
publication by electronic means, of 
material that slanders or libels a per-
son or organization or disparages a 
person's or organization's goods, 
products or services, provided that 
the claim is made or the "suit" is 
brought by a person or organization 
that claims to have been slandered 
or libeled, or that claims to have had 
its goods, products or services dis-
paraged; or

e. Oral or written publication, including 
publication by electronic means, of 
material that: 

(1) Appropriates a person's name, 
voice, photograph or likeness;

(2) Unreasonably places a person in a 
false light; or

(3) Discloses information about a 
person's private life.

24. "Pollutants" means any solid, liquid, 
gaseous or thermal irritant or contami-
nant, including smoke, vapor, soot, 
fumes, acids, alkalis, chemicals and 
waste. Waste includes materials to be 
recycled, reconditioned or reclaimed.

25. "Professional health care services" in-
cludes:

a. Any medical, surgical, dental, labora-
tory, x-ray or nursing services, treat-
ment, advice or instruction, or the re-
lated furnishing of food or 
beverages;

b. The furnishing or dispensing of drugs 
or medical, dental or surgical sup-
plies or appliances; 

c. The handling or treatment of corpses, 
including autopsies, organ donations 
and other postmortem procedures;

d. Any health or therapeutic service, 
treatment, advice or instruction; 

e. Any service, treatment, advice or in-
struction for the purpose of appear-
ance or skin enhancement, hair re-
moval or replacement or personal 
grooming; 

f. Any psychiatric, psychological or 
emotional counseling service, treat-
ment, advice or instruction; or 

g. The service by any person as a 
member of a formal accreditation, 
standards review, peer review or 
equivalent professional board or 
committee or member of any profes-
sional organization or committee.

26. "Prohibited area" means any country or 
jurisdiction while any trade sanction, 
embargo or similar regulation imposed 
by the United States of America applies 
to and prohibits the transaction of busi-
ness with or within such country or ju-
risdiction.

27. "Property damage" means: 

a. Physical damage to tangible property 
of others, including all resulting loss 
of use of that property; or 

b. Loss of use of tangible property of 
others that is not physically dam-
aged. 

For the purposes of this insurance, data, 
including information, facts or programs 
in any electronic or other format, is not 
tangible property.

28. "Related wrongful acts" means two or 
more "wrongful acts" that have as a 
common connection, tie or link any fact, 
circumstance, situation, event, transac-
tion, cause, or series of related facts, 
circumstances, situations, events, trans-
actions or causes. 

29. "Retaliatory action" includes any action 
directed at any person that is in re-
sponse to that person's: 

a. Exercising any legally afforded right; 

b. Supporting in any way another per-
son's exercise of any legally af-
forded right; 

c. Participating in any strike or lockout; 

d. Making any claim or "suit" against 
you or any other insured; 

e. Testifying against you or any other 
insured in any legal proceeding; 

f. Declining to perform any illegal or 
unethical act; or

g. Threatened or actual reporting of any 
illegal operations or activities actu-
ally or allegedly conducted within 
your business.

30. "Slogan" means a phrase that others use 
for the purpose of attracting attention in 
their advertising.
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31. "Suit" means a civil proceeding that 
seeks damages. "Suit" includes: 

a. An arbitration proceeding that seeks 
damages and to which the insured 
must submit or submits with our 
consent; and 

b. Any other alternative dispute resolu-
tion proceeding that seeks damages 
and to which the insured submits 
with our consent. 

32. "Title" means a name of a literary or 
artistic work.

33. "Volunteer worker" means a person, 
other than a prisoner, who:

a. Is not acting within the scope of his 
or her employment as an "em-
ployee";

b. Donates his or her work; and 

c. Is not paid a fee, salary or other 
compensation for that work.

34. "Wrongful act" means any act, error or 
omission.

35. "Wrongful employment practice offense"
means any of the following offenses 
committed by or on behalf of an insured 
in the conduct of your business: 

a. "Discrimination" against any of your 
current, former or prospective "em-
ployees" or "volunteer workers";

b. Wrongful termination of any of your 
current, former or prospective "em-
ployees" or "volunteer workers";

c. "Harassment" of any of your current, 
former or prospective "employees"
or "volunteer workers", or current or 
former "independent contractors"; 

d. "Retaliatory action" against any or 
your current, former or prospective 
"employees" or "volunteer workers";

e. Wrongful, excessive, or unfair disci-
pline of any of your current, former 
or prospective "employees" or "vol-
unteer workers"; 

f. Wrongful hiring, supervision, or de-
motion of, or failure to promote, any 
of your current, former or prospec-
tive "employees" or "volunteer 
workers"; or

g. Misrepresentation to, or defamation, 
libel, slander, disparagement or inva-
sion of privacy of, any of your cur-
rent, former or prospective "employ-
ees" or "volunteer workers".

36. "Your boards":

a. Means any board, commission, or 
other governmental unit or depart-
ment that: 

(1) Is under your jurisdiction; and

(2) Is funded and operated as part of 
your total operating budget. 

b. Does not include any "joint powers 
authority". 

37. "Your computer or communications net-
work" means any computer or communi-
cations network that you rent, lease, li-
cense, or borrow from others, own or 
operate.
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PUBLIC ENTITY EMPLOYMENT-RELATED PRACTICES 
LIABILITY COVERAGE FORM

THIS INSURANCE PROVIDES CLAIMS-MADE COVERAGE.  DEFENSE EXPENSES ARE PAYABLE WITHIN, 
AND ARE NOT IN ADDITION TO, THE LIMITS OF INSURANCE.  PAYMENT OF DEFENSE EXPENSES WILL 

REDUCE THE LIMITS OF INSURANCE.  PLEASE READ THE ENTIRE FORM CAREFULLY.

Various provisions in this policy restrict 
coverage. Read the entire policy carefully 
to determine rights, duties and what is and 
is not covered. 

Throughout this policy the words "you" and 
"your" refer to the Named Insured shown 
in the Common Policy Declarations, and 
any other person or organization qualifying 
as a Named Insured under this policy. The 
words "we", "us" and "our" refer to the 
company providing this insurance. 

The word "insured" means any person or 
organization qualifying as such under Sec-
tion II - Who Is An Insured. 

The words "policy period" mean the Policy 
Period shown in the Declarations of this 
Coverage Part.

Other words and phrases that appear in 
quotation marks have special meaning. Re-
fer to Section VII - Definitions. 

SECTION I - PUBLIC ENTITY EMPLOYMENT-
RELATED PRACTICES LIABILITY COVERAGE 
1. Insuring Agreement

a. We will pay those sums that the in-
sured becomes legally obligated to 
pay as damages because of "em-
ployment loss" to which this insur-
ance applies. We will have the right 
and duty to defend the insured 
against any claim or "suit" seeking 
those damages. However, we will 
have no duty to defend the insured 
against any claim or "suit" seeking 
damages because of "employment 
loss" to which this insurance does 
not apply.

We will also have the right and duty 
to defend the insured against any 
"suit" that is a "governmental ad-
ministrative proceeding" seeking in-
junctive relief for "employment 
loss" to which this insurance ap-
plies. However, we will have no 
duty to defend the insured against 
any "suit" that is a "governmental 
administrative proceeding" seeking 
injunctive relief for "employment 
loss" to which this insurance does 
not apply. For the purposes of our 
right and duty to defend the insured 
under this paragraph, a "suit" that is 

a "governmental administrative pro-
ceeding" seeking injunctive relief for 
"employment loss" will be deemed 
to be a "suit" by a person or or-
ganization that seeks damages be-
cause of such "employment loss".

When we defend a claim or "suit"
against an insured, we will pay rea-
sonable "defense expenses". Pay-
ment of such "defense expenses"
will reduce the available limits of 
insurance. We may, at our discre-
tion, investigate any "wrongful em-
ployment practice offense" or claim 
and settle any claim or "suit".  But: 

(1) The amount we will pay for 
damages or "defense expenses"
is limited as described in Section 
III - Limits Of Insurance; and 

(2) Our right and duty to defend 
ends when we have used up the 
applicable limit of insurance in 
the payment of judgments, set-
tlements or "defense expenses".

We will have no other obligation or 
liability to pay sums or perform 
acts or services unless explicitly 
provided for under Supplementary 
Payments. 

Damages include the attorneys' fees 
of the person or organization making 
a claim or bringing a "suit" if such 
fees are awarded, or paid in a set-
tlement, for "employment loss" to 
which this insurance applies.

b. This insurance applies to "employ-
ment loss" only if: 

(1) The "employment loss" is caused 
by a "wrongful employment prac-
tice offense" committed in the 
"coverage territory"; 

(2) The "wrongful employment prac-
tice offense" was not committed 
before the Retroactive Date 
shown in the Declarations of this 
Coverage Part or after the end of 
the policy period; and 

(3) A claim or "suit" by a person or 
organization that seeks damages 
because of the "employment 
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loss" is first made or brought 
against any insured, in accor-
dance with Paragraph c. below, 
during the policy period or any 
Extended Reporting Period we 
provide under Section VI - Ex-
tended Reporting Periods. 

c. A claim or "suit" by a person or 
organization that seeks damages will 
be deemed to have been first made 
or brought against any insured at the 
earlier of the following times: 

(1) When we or any "described au-
thorized person" first receives 
written notice of such claim or 
"suit", whichever is first; or

(2) When we first receive written no-
tice from any insured of a spe-
cific "wrongful employment prac-
tice offense" that caused the 
"employment loss" which re-
sulted in such claim or "suit".

All claims or "suits" that seek dam-
ages because of "employment loss"
caused by the same "wrongful em-
ployment practice offense" or "re-
lated wrongful employment practice 
offenses" will be deemed to have 
been first made or brought against 
any insured at the time the first of 
those claims or "suits" is first made 
or brought against any insured. 

d. A claim or "suit" by a person or 
organization that seeks damages will 
be deemed to have been first made
or brought at the time we receive 
written notice from any insured of a 
specific "wrongful employment prac-
tice offense" only if that notice 
contains all of the following infor-
mation:

(1) How, when and where the 
"wrongful employment practice 
offense" was committed; 

(2) The names and addresses of any 
persons or organizations sustain-
ing "employment loss", and the 
names and addresses of any wit-
nesses; 

(3) The nature and location of any 
"employment loss" caused by the 
"wrongful employment practice 
offense"; and

(4) The names and addresses of each 
insured that committed the 
"wrongful employment practice 
offense".

Notice to us that:

(1) All or part of one or more of 
any insured's acts or omissions 

may in the future be discovered 
to be a "wrongful employment 
practice offense"; or

(2) Any insured may in the future 
receive written notice of a 
"wrongful employment practice 
offense", claim or "suit"; 

is not notice of a specific "wrongful 
employment practice offense".

e. If no Retroactive Date is shown in 
the Declarations of this Coverage 
Part, the Retroactive Date will be 
deemed to be the first day of the 
policy period. 

f. Each "wrongful employment practice 
offense" in a series of "related 
wrongful employment practice of-
fenses" will be deemed to have 
been committed on the date the first 
"wrongful employment practice of-
fense" in that series is committed. 

2. Exclusions
This insurance does not apply to:

a. Boards, Commissions, Or Governmental 
Units Or Departments
"Employment loss" arising out of 
any activities or operations of the 
following boards, commissions, or 
governmental units or departments:

(1) Airports;

(2) Electric or gas utilities;

(3) Health care facilities, including 
clinics, hospitals, nursing homes, 
rehabilitation facilities or blood 
banks;

(4) Housing authorities;

(5) Port authorities;

(6) Schools or school districts; or 

(7) Transit authorities.

b. Bodily Injury Or Property Damage
"Bodily injury" or "property dam-
age".

c. Breach Of Contract
"Employment loss" arising out of 
the breach of any written contract 
or agreement.

d. Contractual Liability 
"Employment loss" for which the in-
sured is obligated to pay damages 
by reason of the assumption of li-
ability in a contract or agreement.

This exclusion does not apply to 
"employment loss" for which the in-
sured would have liability for dam-



PR T1 08 02 09 ª 2009 The Travelers Indemnity Company Page 3 of 11
Includes copyrighted material of Insurance Services Office, Inc. with its permission.

ages without the contract or agree-
ment.

e. Criminal, Dishonest, Fraudulent, Or Mali-
cious Wrongful Employment Practice Of-
fenses Or Knowing Violations Of Rights 
Or Laws
"Employment loss" arising out of 
any criminal, dishonest, fraudulent, 
or malicious "wrongful employment 
practice offense", or any knowing 
violation of rights or laws, commit-
ted: 

(1) By the insured; or

(2) With the consent or knowledge 
of the insured.

This exclusion does not apply to our 
duty to defend that insured until it 
has been determined or admitted in 
a legal proceeding that such "wrong-
ful employment practice offense" or 
knowing violation was committed: 

(1) By that insured; or 

(2) With the consent or knowledge 
of that insured.

f. Employment Termination Or Relocation 
Due To Operational Decisions
"Employment loss" arising out of 
any termination of employment, "in-
dependent contractor" status or 
"volunteer worker" status, or any 
job relocation or reassignment, that 
is necessary because you have: 

(1) Filed for bankruptcy protection, 
or been placed in receivership or 
liquidation; 

(2) Merged with, acquired, or been 
acquired by another entity; or 

(3) Transferred any part of your op-
erations to another entity.

g. Fines Or Penalties
Any fine or penalty imposed by law 
or regulation, or that any insured has 
agreed to pay for any reason.

This exclusion does not apply to pu-
nitive or exemplary damages. 

h. Injunctive Relief
Any loss, cost or expense arising 
out of complying with any injunctive 
or other non-monetary relief or any 
agreement to provide such relief. 

This exclusion does not apply to our 
duty to defend the insured against a 
"suit" that is a "governmental ad-
ministrative proceeding". 

i. Known Wrongful Employment Practice 
Offenses 
"Employment loss" arising out of 
any "wrongful employment practice 
offense", including any part of "re-
lated wrongful employment practice 
offenses", that any "described au-
thorized person" knew about before 
the first date we or any of our af-
filiated insurance companies have 
continuously provided this or similar 
coverage to you. 

A "described authorized person" will 
be deemed to know about a "wrong-
ful employment practice offense" at 
the earliest time when such "de-
scribed authorized person":

(1) Reports all, or any part, of the 
"wrongful employment practice 
offense" to us or any provider 
of other insurance;

(2) Receives a written or verbal de-
mand or claim for damages be-
cause of the "wrongful employ-
ment practice offense"; or

(3) Becomes aware by any other 
means that all, or any part, of 
the "wrongful employment prac-
tice offense" has been commit-
ted.

j. Multiplied Damages
The portion of any multiplied dam-
age award that exceeds the amount 
multiplied.

k. Other Employment Laws
"Employment loss" arising out of 
any violation of any of the duties or 
responsibilities required of you as 
an employer by the following laws, 
amendments to those laws, rules or 
regulations: 

(1) Fair Labor Standards Act, except 
the Equal Pay Act;

(2) National Labor Relations Act;

(3) Worker Adjustment and Retraining 
Notification Act;

(4) Consolidated Omnibus Budget 
Reconciliation Act of 1985;

(5) Occupational Safety and Health 
Act; or 

(6) Employee Retirement Income Se-
curity Act of 1974.

This exclusion does not apply to 
"employment loss" that arises out 
of "retaliatory action" against any 
of your "employees" for the "em-
ployee's" exercising of rights af-
forded by such laws. 
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l. Strikes Or Lockouts
"Employment loss" to any of your 
"employees": 

(1) On strike or locked out; or

(2) Temporarily or permanently re-
placed; 

due to any labor dispute, including 
breach of a collective bargaining 
agreement.

This exclusion does not apply to 
"employment loss" that arises out 
of "retaliatory action" taken in re-
sponse to any of your "employees"
for participating in any strike or 
lockout.

m. Workers' Compensation And Similar 
Laws 
Any obligation of the insured under 
a workers' compensation, disability 
benefits or unemployment compensa-
tion law or any similar law. 

SUPPLEMENTARY PAYMENTS 
We will pay, with respect to any claim we 
are investigating, any claim or "suit" we 
settle or any claim or "suit" against an 
insured we are defending: 

1. All expenses, other than "defense ex-
penses", we incur. 

2. The cost of bonds to release attach-
ments, but only for bond amounts 
within the applicable limit of insurance. 
We will not be the principal under these 
bonds, and we do not have to furnish 
these bonds. 

3. All reasonable expenses incurred at our 
request by the insured who is an indi-
vidual to assist us in the investigation 
or defense of the claim or "suit", in-
cluding actual loss of earnings of up to 
$500 a day by that individual because 
of time off from work. 

4. All costs taxed against the insured in 
the "suit" for that part of the judgment 
we pay, except attorneys' fees of the 
person or organization bringing the 
"suit". 

5. Prejudgment interest awarded against 
the insured on that part of the judgment 
we pay. If we make an offer to pay the 
applicable limit of insurance, we will 
not pay any prejudgment interest based 
on that period of time after the offer. 

6. All interest on the full amount of any 
judgment that accrues after entry of the 
judgment and before we have paid, of-
fered to pay or deposited in court the 
part of the judgment that is within the 
applicable limit of insurance. If we do 

not pay part of the judgment for any 
reason other than it is more than the 
applicable limit of insurance, we will 
not pay any interest that accrues on 
that portion of the judgment.

7. The cost of any required appeal bond 
for any judgment that we appeal, but 
only for bond amounts for that part of 
the judgment that is for damages to 
which this insurance applies and which 
are within the applicable limit of insur-
ance. We will pay, or reimburse the in-
sured for, the cost of a higher appeal 
bond amount if we are required to do 
so under the law that applies. We will 
not be the principal under any appeal 
bond, and we do not have to furnish 
any appeal bond. 

These payments will not reduce the lim-
its of insurance. 

Our duty to make such payments ends 
when we have used up the applicable 
limit of insurance in the payment of 
judgments, settlements or "defense ex-
penses".

SECTION II - WHO IS AN INSURED 
1. If you are designated in the Common 

Policy Declarations as a public entity, 
you are an insured. "Your boards" are 
also insureds. Your lawfully elected or 
appointed officials, "executive officers"
or directors are also insureds, but only 
with respect to their duties as your 
elected or appointed officials, "execu-
tive officers" or directors. 

2. Each of the following is also an in-
sured: 

a. Your "volunteer workers", but only 
while performing duties related to 
the conduct of your business, and 
your "employees", but only for acts 
within the scope of their employ-
ment by you or while performing 
duties related to the conduct of your 
business.

b. Members of "your boards", but only 
for the conduct of their duties for 
you or for "your boards". "Employ-
ees" of "your boards" are also in-
sureds, but only for work done 
within the scope of their employ-
ment by "your boards", or their per-
formance of duties related to the 
conduct of the operations of "your 
boards".

c. Any legal representative of an in-
sured that has died, or become men-
tally incompetent, insolvent or bank-
rupt, but only with respect to duties 
as such. That representative will 
have all the rights and duties of 
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such insured under this Coverage 
Part. 

3. Any of your lawfully elected or ap-
pointed officials, "executive officers", 
directors or "employees", or any mem-
bers of "your boards", appointed at 
your request to serve with an outside 
tax exempt entity will be deemed to be 
acting within the scope of their duties 
for you.

SECTION III - LIMITS OF INSURANCE 
1. The Limits of Insurance shown in the 

Declarations of this Coverage Part and 
the rules below fix the most we will 
pay regardless of the number of: 

a. Insureds;

b. Claims made or "suits" brought; or 

c. Persons or organizations making 
claims or bringing "suits". 

The limits of insurance will not be re-
duced by the payment of the applicable 
deductible amount. 

2. The Aggregate Limit is the most we 
will pay for the sum of all damages 
and "defense expenses" for the com-
bined total of all claims or "suits" for 
"employment loss". 

If no amount is shown for the Aggre-
gate Limit in the Declarations of this 
Coverage Part, the Aggregate Limit will 
be the higher of the Each Wrongful Em-
ployment Practice Offense Limit or 
$100,000.

3. Subject to Paragraph 2. above, the Each 
Wrongful Employment Practice Offense 
Limit is the most we will pay for the 
sum of all damages and "defense ex-
penses" for all claims or "suits" for 
"employment loss" caused by the same 
"wrongful employment practice offense"
or "related wrongful employment prac-
tice offenses".

The limits of insurance of this Coverage 
Part apply separately to each consecutive 
annual period and to any remaining period 
of less than 12 months, starting with the 
beginning of the policy period, unless the 
policy period is extended after issuance for 
an additional period of less than 12 
months. In that case, the additional period 
will be deemed to be part of the last pre-
ceding annual or remaining period for the 
purposes of determining the limits of in-
surance.

SECTION IV - DEDUCTIBLE
1. The Each Wrongful Employment Practice 

Offense Deductible shown in the Decla-
rations of this Coverage Part and the 
rules below fix the amount of damages 

and "defense expenses" incurred by, or 
on behalf of, you or any insured that 
you will be responsible for paying, re-
gardless of the number of:

a. Insureds; 

b. Claims made or "suits" brought; or 

c. Persons or organizations making 
claims or bringing "suits". 

The Each Wrongful Employment Practice 
Offense Deductible does not apply to 
payments we make under Supplementary 
Payments.

2. The Each Wrongful Employment Practice 
Offense Deductible applies to all dam-
ages and "defense expenses" for all 
claims or "suits" for "employment 
loss" caused by the same "wrongful 
employment practice offense" or "re-
lated wrongful employment practice of-
fenses".

3. The applicable limits of insurance will 
not be reduced by the amount of any 
damages or "defense expenses" within 
the deductible amount. 

4. The terms of this policy, including 
those with respect to:

a. Our right and duty with respect to 
the defense of claims or "suits"; 
and

b. Your duties in the event of a 
"wrongful employment practice of-
fense", claim or "suit";

apply irrespective of the application of 
the deductible amount.

5. If we settle a claim or "suit" for dam-
ages, or pay a judgment for damages 
awarded in a "suit", that are subject to 
a deductible, we may pay any part or 
all of the deductible amount. You will 
promptly reimburse us for such part of 
the deductible amount as we have paid. 

6. If we pay "defense expenses" that are 
subject to a deductible, you will 
promptly reimburse us for such part of 
the deductible amount as we have paid.

7. If you do not reimburse us for a de-
ductible amount that applies to damages 
or "defense expenses", and we are 
awarded the deductible amount we 
sought, or any part of that amount, in 
any legal proceeding against you, you 
agree to pay us the amount of the 
award and the following: 

a. "Our deductible recovery expenses"; 
and

b. Interest, from the date of our notice 
of payment to you, on the deducti-
ble amount awarded to us. 
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SECTION V - PUBLIC ENTITY EMPLOYMENT-
RELATED PRACTICES LIABILITY CONDITIONS 
1. Bankruptcy 

Bankruptcy or insolvency of the insured 
or of the insured's estate will not re-
lieve us of our obligations under this 
Coverage Part. 

2. Duties In The Event Of A Wrongful 
Employment Practice Offense, Claim Or 
Suit 

a. You must see to it that we are noti-
fied as soon as practicable of a 
"wrongful employment practice of-
fense" which may result in a claim. 
To the extent possible, notice should 
include: 

(1) How, when and where the 
"wrongful employment practice 
offense" was committed; 

(2) The names and addresses of any 
persons or organizations sustain-
ing "employment loss", and the 
names and addresses of any wit-
nesses; 

(3) The nature and location of any 
"employment loss" caused by the 
"wrongful employment practice 
offense"; and 

(4) The names and addresses of each 
insured that committed the 
"wrongful employment practice 
offense".

b. If a claim or "suit" is made or 
brought against any insured, you 
must: 

(1) Immediately record the specifics 
of the claim or "suit" and the 
date received; and 

(2) Notify us as soon as practicable. 

You must see to it that we receive 
written notice of the claim or "suit"
as soon as practicable.

c. You and any other involved insured 
must: 

(1) Immediately send us copies of 
any demands, notices, sum-
monses or legal papers received 
in connection with the claim or 
"suit"; 

(2) Authorize us to obtain records 
and other information; 

(3) Cooperate with us in the investi-
gation or settlement of the claim 
or defense against the claim or 
"suit"; and 

(4) Assist us, upon our request, in 
the enforcement of any right 

against any person or organiza-
tion which may be liable to the 
insured because of "employment 
loss" to which this insurance 
may also apply. 

d. No insured will, except at that in-
sured's own cost, voluntarily make a 
payment, assume any obligation, or 
incur any expense without our con-
sent. 

e. The following provision applies to 
Paragraph a. above, but only for the 
purposes of the insurance provided 
under this Coverage Part to you or 
any insured listed in Paragraph 1. or 
2. of Section II - Who Is An In-
sured:

Notice to us of such "wrongful em-
ployment practice offense" must be 
given as soon as practicable only 
after the "wrongful employment 
practice offense" is known by you 
or any "described authorized per-
son".

3. Legal Action Against Us 
No person or organization has a right 
under this Coverage Part: 

a. To join us as a party or otherwise 
bring us into a "suit" asking for 
damages from an insured; or 

b. To sue us on this Coverage Part 
unless all of its terms have been 
fully complied with. 

A person or organization may sue us to 
recover on an agreed settlement or on 
a final judgment against an insured, but 
we will not be liable for damages that 
are not payable under the terms of this 
Coverage Part or that are in excess of 
the applicable limit of insurance. As 
used in this provision, an agreed set-
tlement means a settlement and release 
of liability signed by us, by the insured 
and by the claimant or the claimant's 
legal representative. 

4. Other Insurance 
If valid and collectible other insurance 
is available to the insured for a loss 
we cover under this Coverage Part, our 
obligations are limited as described in 
Paragraphs a. and b. below. 

As used anywhere in this Coverage 
Part, other insurance means insurance, 
or the funding of losses, that is pro-
vided by, through or on behalf of:

(i) Another insurance company;

(ii) Us or any of our affiliated insurance 
companies;

(iii) Any risk retention group;
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(iv) Any self-insurance method or pro-
gram, including any failure to buy 
insurance, or decision to not buy in-
surance, for any reason, in which 
case the insured will be deemed to 
be the provider of other insurance; 
or

(v) Any similar risk transfer or risk 
management method.

Other insurance does not include um-
brella insurance, or excess insurance, 
that was bought specifically to apply in 
excess of the Limits of Insurance 
shown in the Declarations of this Cov-
erage Part.

a. Primary Insurance 
This insurance is primary except 
when Paragraph b. below applies. If 
any other insurance is also primary, 
we will share with all that other in-
surance by the method described in 
Paragraph c. below. 

b. Excess Insurance
This insurance is excess over any of 
the other insurance, whether primary, 
excess, contingent or on any other 
basis, that is available to "your 
boards", members of "your boards"
or "employees" of "your boards".

When this insurance is excess, we 
will have no duty to defend the in-
sured against any claim or "suit" if 
any provider of other insurance has 
a duty to defend the insured against 
that claim or "suit". If no provider 
of other insurance defends, we will 
undertake to do so, but we will be 
entitled to the insured's rights 
against all those providers of other 
insurance. 

When this insurance is excess over 
other insurance, we will pay only 
our share of the amount of the loss, 
if any, that exceeds the sum of: 

(1) The total amount that all such 
other insurance would pay for the 
loss in the absence of this insur-
ance; and 

(2) The total of all deductible and 
self-insured amounts under all 
such other insurance.

We will share the remaining loss, if 
any, with any other insurance that is 
not described in this Excess Insur-
ance provision. 

c. Method Of Sharing 
If all of the other insurance permits 
contribution by equal shares, we will 
follow this method also. Under this 

approach each provider of insurance 
contributes equal amounts until it 
has paid its applicable limit of in-
surance or none of the loss remains, 
whichever comes first. 

If any of the other insurance does 
not permit contribution by equal 
shares, we will contribute by limits. 
Under this method, the share of each 
provider of insurance is based on 
the ratio of its applicable limit of 
insurance to the total applicable lim-
its of insurance of all providers of 
insurance. 

5. Premium Computation
We will compute all premiums for this 
Coverage Part in accordance with our 
rules and rates.

6. Representations 
By accepting this policy, you agree: 

a. The statements and representations 
made in your application for em-
ployment practices liability insur-
ance, and in all materials submitted 
in connection with it, are accurate 
and complete; 

b. The statements in the Declarations 
are accurate and complete; 

c. Those statements are based upon 
representations you made to us; and 

d. We have issued this policy in reli-
ance upon your representations. 

The unintentional omission of, or unin-
tentional error in, any information pro-
vided by you which we relied upon in 
issuing this policy will not prejudice 
your rights under this insurance. How-
ever, this provision does not affect our 
right to collect additional premium or to 
exercise our rights of cancellation or 
nonrenewal in accordance with applica-
ble insurance laws or regulations.

7. Separation Of Insureds 
Except with respect to the limits of in-
surance, and any rights or duties spe-
cifically assigned in this Coverage Part 
to the first Named Insured shown in the 
Common Policy Declarations, this insur-
ance applies: 

a. As if each Named Insured were the 
only Named Insured; and 

b. Separately to each insured against 
whom claim is made or "suit" is 
brought. 

8. Transfer Of Control Of Defense
Before the available limit of insurance 
is used up, you may take over control 
of the defense, including the appeal, of 
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any outstanding claim or "suit" previ-
ously reported to us if: 

a. We and you agree; or

b. A court orders you to do so.

If the available limit of insurance is 
used up, we will notify you as soon as 
practicable of all outstanding claims or 
"suits", so you can arrange to take 
over control of their defense.

We agree to take whatever steps are 
necessary during a transfer of control 
of defense of an outstanding claim or 
"suit" to continue that defense and 
avoid a default judgment during such 
transfer. When we take such steps, you 
agree that we do not waive or give up 
any of our rights. You also agree to 
repay the reasonable expenses we incur 
for such steps taken after the available 
limit of insurance is used up.

9. Transfer Of Rights Of Recovery Against 
Others To Us 
If the insured has rights to recover 
from others all or part of any payment 
we have made under this Coverage Part 
in connection with a claim or "suit", 
those rights are transferred to us. The 
insured must do nothing after loss to 
impair them. At our request, the insured 
will bring suit or initiate an alternative 
dispute resolution proceeding to enforce 
those rights, or will transfer those 
rights to us and help us enforce them. 

We will apply any amounts recovered in 
enforcing those rights of recovery in 
the following order:

a. First, we will reimburse any person 
or organization (including us or the 
insured) any amount that person or 
organization has paid in excess of 
the limits of insurance.

b. Then, if there is any amount remain-
ing, we will retain an amount equal 
to the amount we have paid under 
this Coverage Part in connection 
with the claim or "suit".

c. Finally, if there is any amount re-
maining, we will pay that amount to 
the insured, including any amounts 
within any applicable deductible or 
self-insured retention.

If any amounts are recovered in enforc-
ing those rights of recovery, reasonable 
expenses incurred in enforcing such 
rights will be shared among all persons 
or organizations receiving amounts re-
covered. Each such person's or organi-
zation's share of those expenses is 
based on the ratio of its amount recov-
ered to the total amounts recovered by 

all such persons or organizations in en-
forcing such rights.

If the insured has agreed in a contract 
or agreement to waive that insured's 
right of recovery against any person or 
organization, we waive our right of re-
covery against such person or organiza-
tion, but only for payments we make 
because of "employment loss" caused 
by a "wrongful employment practice of-
fense" committed subsequent to the 
execution of the contract or agreement.

10. When We Do Not Renew 
If we decide not to renew this Cover-
age Part, we will mail or deliver to the 
first Named Insured shown in the Com-
mon Policy Declarations written notice 
of the nonrenewal not less than 30 
days before the end of the policy pe-
riod. 

If such notice is mailed, proof of mail-
ing will be sufficient proof of such no-
tice. 

11. Endorsements Applicable To Employment-
Related Practices Liability Coverage Part
Any endorsement to this policy that 
states that it modifies insurance pro-
vided under the Employment-Related 
Practices Liability Coverage Part will be 
deemed to modify the insurance pro-
vided under this Coverage Part.

SECTION VI - EXTENDED REPORTING PERIODS

1. We will provide one or more Extended 
Reporting Periods, as described below, 
if this Coverage Part is canceled or not 
renewed, or replaced or renewed by us 
with insurance that applies on other 
than a claims-made basis. 

2. Extended Reporting Periods do not ex-
tend the policy period or change the 
scope of coverage provided. They apply 
only to claims or "suits" for "employ-
ment loss" caused by a "wrongful em-
ployment practice offense" committed 
before the end of the policy period and 
after the Retroactive Date. 

Once in effect, Extended Reporting Peri-
ods may not be canceled. 

3. A Basic Extended Reporting Period is 
automatically provided without addi-
tional charge. This period starts with 
the end of the policy period and lasts 
for 90 days. 

The Basic Extended Reporting Period 
does not apply to claims or "suits" that 
are covered under any future insurance 
you purchase, or that would be covered 
under such insurance but for the exhaus-
tion of its applicable limit of insurance. 
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4. The Basic Extended Reporting Period 
does not reinstate or increase the limits 
of insurance. 

5. A Supplemental Extended Reporting Pe-
riod of 12 months is available, but only 
by an endorsement and for an extra 
charge. This supplemental period re-
places the Basic Extended Reporting Pe-
riod. 

The Supplemental Extended Reporting 
Period will not go into effect unless we 
receive all of the following within 90 
days after the end of the policy period 
and you have fulfilled all other duties, 
and complied with all other conditions 
and requirements, under this policy: 

a. A written request from you to pur-
chase the Supplemental Extended Re-
porting Period Endorsement; 

b. Full payment of the earned premium 
for this policy; 

c. Payment of the additional premium 
for the Supplemental Extended Re-
porting Period Endorsement; and 

d. Repayment of any deductible you 
owe us under this policy. 

We will determine the additional pre-
mium for that endorsement in accor-
dance with our rules and rates. The 
additional premium will not exceed 75% 
of the annual premium for this Cover-
age Part. 

This endorsement will set forth the 
terms, not inconsistent with this Sec-
tion VI - Extended Reporting Periods, 
applicable to the Supplemental Extended 
Reporting Period, including a provision 
to the effect that the insurance af-
forded for claims or "suits" first made 
or brought against any insured during 
such period is excess over any valid 
and collectible other insurance available 
under insurance in force after the Sup-
plemental Extended Reporting Period 
starts. 

6. The Supplemental Extended Reporting 
Period does not reinstate or increase 
the limits of insurance.

SECTION VII - DEFINITIONS
1. "Bodily injury" means:

a. Physical harm, including sickness or 
disease, sustained by a person; or

b. Mental anguish, injury or illness, or 
emotional distress, resulting at any 
time from such physical harm, sick-
ness or disease.

2. "Coverage territory" means:

a. The United States of America (in-
cluding its territories and posses-
sions), Puerto Rico and Canada; 

b. All other countries or jurisdictions in 
the world except the "prohibited 
area"; or 

c. International waters or airspace, 
unless the "employment loss" is 
caused by a "wrongful employment 
practice offense" committed in the 
course of travel or transportation to, 
from or within the "prohibited area"; 

provided that the insured's responsibility 
to pay damages is determined in a 
"suit" on the merits brought in the ter-
ritory described in Paragraph a. above 
or in a settlement we agree to.

3. "Defense expenses":

a. Means any of the following fees, 
costs or expenses which can be di-
rectly allocated to a particular claim 
or "suit":

(1) Fees of attorneys, or other au-
thorized representatives where 
permitted, for legal services, 
whether by outside or staff rep-
resentatives; or

(2) Court, alternative dispute resolu-
tion and other specific items of 
expense, whether incurred by an 
outside vendor or by one of our 
employees, including:

(a) Expert testimony;

(b) Autopsy;

(c) Witnesses and summonses;

(d) Copies of documents such as 
birth and death certificates 
and medical treatment re-
cords; 

(e) Arbitration fees; 

(f) Fees or costs for surveillance 
or other professional investi-
gations which are conducted 
as part of handling of a claim 
or "suit"; and

(g) Fees or costs for loss pre-
vention and engineering per-
sonnel for services which are 
conducted as part of handling 
of a claim or "suit".

b. Does not include: 

(1) Our expenses, including salaries, 
overhead and traveling expenses 
of our employees, except for 
those fees, costs or expenses 
described in Paragraphs a.(1) and 
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a.(2) above incurred while han-
dling a claim or "suit"; or

(2) Fees paid to independent claims 
professionals or attorneys (hired 
to perform the function of claim 
investigation normally performed 
by claim adjusters), for develop-
ing and investigating a claim so 
that a determination can be made 
of the cause or extent of, or re-
sponsibility for, the "employment 
loss", including evaluation and 
settlement of covered claims.

4. "Described authorized person" means:

a. Any of your elected or appointed 
officials, "executive officers" or di-
rectors;

b. Any member of "your boards"; or

c. Your risk manager, or any leader of 
your legal, finance, risk management 
or other department that is respon-
sible for insurance matters.

5. "Discrimination" means any violation of 
a person's rights with respect to: 

a. That person's race, color, national 
origin, religion, gender, marital 
status, age, sexual orientation, or 
physical or mental disability; 

b. Any other class or characteristic af-
forded rights under any federal, 
state, or local law, rule, or regula-
tion.

6. "Employee" includes a "leased worker". 
"Employee" does not include a prisoner 
employed by any insured.

7. "Employment loss" means: 

a. Employment-related harm to any of 
your current, former or prospective 
"employees"; 

b. Harm to any of your current, former 
or prospective "volunteer workers"
in connection with their "volunteer 
worker" status; or

c. Harm to any of your current or for-
mer "independent contractors" in 
connection with their "independent 
contractor" status.

8. "Executive officer" means a person 
holding any of the officer positions 
created by your charter, constitution, 
by-laws or any other similar governing 
document. 

9. "Governmental administrative proceed-
ing" means any administrative proceed-
ing or hearing conducted by a govern-
mental agency having the proper legal 
authority to conduct such proceeding or 
hearing. 

10. "Harassment" means any unwelcome 
sexual advance, request for any sexual 
favor, or other verbal, visual or physical 
conduct of a sexual or non-sexual na-
ture, when such conduct: 

a. Is connected to a decision affecting 
a person's job performance for you 
or a person's performance of duties 
related to the conduct of your busi-
ness; 

b. Interferes with a person's job per-
formance for you or a person's per-
formance of duties related to the 
conduct of your business; or 

c. Creates an intimidating, hostile, or 
offensive working environment af-
fecting a person's job performance 
for you or a person's performance 
of duties related to the conduct of 
your business.

11. "Independent contractor" means any 
person who is not the insured's "em-
ployee" or "volunteer worker", but who 
performs duties related to the conduct 
of the insured's business because of a 
contract or agreement between the in-
sured and that person for specified ser-
vices.

12. "Joint powers authority" means any 
organization formed by two or more 
public entities that have agreed in a 
contract or agreement to jointly exer-
cise any power common to them.

13. "Leased worker" means a person hired 
from a labor leasing firm under an 
agreement between the hirer and that 
firm to perform duties related to the 
conduct of the hirer's business. 

14. "Our deductible recovery expenses"
means all fees, costs and expenses in-
curred by us and our attorneys to re-
cover a deductible amount in a legal 
proceeding brought by us against you. 
But if the deductible amount awarded to 
us is less than the full amount of the 
deductible payment we sought, "our de-
ductible recovery expenses" will be a 
proportional amount based on the ratio 
of the deductible amount awarded to 
the full amount of the deductible pay-
ment we sought.

15. "Pollutants" means any solid, liquid, 
gaseous or thermal irritant or contami-
nant, including smoke, vapor, soot, 
fumes, acids, alkalis, chemicals and 
waste. Waste includes materials to be 
recycled, reconditioned or reclaimed.

16. "Prohibited area" means any country or 
jurisdiction while any trade sanction, 
embargo or similar regulation imposed 
by the United States of America applies 



PR T1 08 02 09 ª 2009 The Travelers Indemnity Company Page 11 of 11
Includes copyrighted material of Insurance Services Office, Inc. with its permission.

to and prohibits the transaction of busi-
ness with or within such country or ju-
risdiction.

17. "Property damage" means: 

a. Physical damage to tangible property 
of others, including all resulting loss 
of use of that property; or 

b. Loss of use of tangible property of 
others that is not physically dam-
aged. 

For the purposes of this insurance, data, 
including information, facts or programs 
in any electronic or other format, is not 
tangible property.

18. "Related wrongful employment practice 
offenses" means two or more "wrong-
ful employment practice offenses" that 
have as a common connection, tie or 
link any fact, circumstance, situation, 
event, transaction, cause, or series of 
related facts, circumstances, situations, 
events, transactions or causes. 

19. "Retaliatory action" includes any action 
directed at any person that is in re-
sponse to that person's: 

a. Exercising any legally afforded right; 

b. Supporting in any way another per-
son's exercise of any legally af-
forded right; 

c. Participating in any strike or lockout; 

d. Making any claim or "suit" against 
you or any other insured; 

e. Testifying against you or any other 
insured in any legal proceeding; 

f. Declining to perform any illegal or 
unethical act; or

g. Threatened or actual reporting of 
any illegal operations or activities 
actually or allegedly conducted 
within your business.  

20. "Suit" means:

a. A civil proceeding that seeks dam-
ages, including: 

(1) An arbitration proceeding that 
seeks damages and to which the 
insured must submit or submits 
with our consent; and 

(2) Any other alternative dispute 
resolution proceeding that seeks 
damages and to which the in-
sured submits with our consent; 
and

b. Any "governmental administrative 
proceeding".  

21. "Volunteer worker" means a person, 
other than a prisoner, who:

a. Is not acting within the scope of his 
or her employment as an "em-
ployee";

b. Donates his or her work; and 

c. Is not paid a fee, salary or other 
compensation for that work.

22. "Wrongful employment practice of-
fense" means any of the following of-
fenses committed by or on behalf of 
an insured in the conduct of your busi-
ness: 

a. "Discrimination" against any of your 
current, former or prospective "em-
ployees" or "volunteer workers";

b. Wrongful termination of any of your 
current, former or prospective "em-
ployees" or "volunteer workers";

c. "Harassment" of any of your cur-
rent, former or prospective "em-
ployees" or "volunteer workers", or 
current or former "independent con-
tractors"; 

d. "Retaliatory action" against any or 
your current, former or prospective 
"employees" or "volunteer workers";

e. Wrongful, excessive, or unfair disci-
pline of any of your current, former 
or prospective "employees" or "vol-
unteer workers"; 

f. Wrongful hiring, supervision, or de-
motion of, or failure to promote, 
any of your current, former or pro-
spective "employees" or "volunteer
workers"; or

g. Misrepresentation to, or defamation, 
libel, slander, disparagement or inva-
sion of privacy of, any of your cur-
rent, former or prospective "em-
ployees" or "volunteer workers".  

23. "Your boards":

a. Means any board, commission, or 
other governmental unit or depart-
ment that: 

(1) Is under your jurisdiction; and

(2) Is funded and operated as part 
of your total operating budget. 

b. Does not include any "joint powers 
authority". 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FUNGI OR BACTERIA EXCLUSION

This endorsement modifies insurance provided under the following:

LAW ENFORCEMENT LIABILITY COVERAGE PART

A. The following exclusion is added to 
Paragraph 2., Exclusions, of Section -
LAW ENFORCEMENT LIABILITY COVERAGE:

Fungi Or Bacteria

a. "Bodily injury", "property dam-
age" or "personal injury" which 
would not have occurred or taken 
place, in whole or in part, but
for the actual, alleged or threat-
ened inhalation of, ingestion of, 
contact with, exposure to, exis-
tence of, or presence of, any 
"fungi" or bacteria on or within a 
building or structure, including its 
contents, regardless of whether 
any other cause, event, material 
or product contributed concur-
rently or in any sequence to such 
injury or damage.

b. Any loss, cost or expenses aris-
ing out of the abating, testing 
for, monitoring, cleaning up, re-
moving, containing, treating, de-
toxifying, neutralizing, remediat-
ing or disposing of, or in any
way responding to, or assessing 
the effects of, "fungi" or bacte-
ria, by any insured or by any
other person or entity.

This exclusion does not apply to any 
"fungi" or bacteria that are, are on, 
or are contained in, a good or prod-
uct intended for consumption.

B. The following is added to the DEFINI-
TIONS Section:

"Fungi" means any type or form of 
fungus, including mold or mildew and 
any mycotoxins, spores, scents or by-
products produced or released by fungi.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDMENT OF NETWORK AND INFORMATION 
SECURITY WRONGFUL ACT DEFINITION

This endorsement modifies insurance provided under the following:

PUBLIC ENTITY MANAGEMENT LIABILITY COVERAGE PART

1. The following replaces the definition of 
"network and information security 
wrongful act" in the DEFINITIONS Section:

"Network and information security 
wrongful act" means any of the follow-
ing committed by or on behalf of an
insured in the conduct of your business:

a. Failure to prevent the transmission of 
a "computer virus".

b. Failure to provide any "authorized 
user" of your web-site or "your
computer or communications net-
work" with access to such web-site
or such computer or communications 
network.

c. Failure to prevent unauthorized access 
to, or use of, data containing private 
or confidential information of others.

d. Failure to provide notification of any 
actual or potential unauthorized 
access to, or use of, data containing 
private or confidential information of 
others as required by any "security 
breach notification law" that applies
to you.

2. The following replaces the definition of
"your computer or communications net-
work" in the DEFINITIONS Section:

"Your computer or communications net-
work" means any computer or communi-
cations network that you:

a. Rent, lease, license or borrow from 
others; or

b. Own or operate.

3. The following is added to the DEFINITIONS
Section:

"Security breach notification law" means 
any law or regulation that requires an 
organization to notify persons that their 
nonpublic personal information was or
may have been accessed or acquired 
without their authorization.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION - OTHER EMPLOYMENT LAWS

This endorsement modifies insurance provided under the following:

EMPLOYMENT-RELATED PRACTICES LIABILITY COVERAGE PART

The following replaces Exclusion k., Other 
Employment Laws, in Paragraph 2. of SECTION I 
- PUBLIC ENTITY EMPLOYMENT-RELATED 
PRACTICES LIABILITY COVERAGE:

k. Other Employment Laws

"Employment loss" arising out of any 
violation of any of the duties or respon-
sibilities required of you as an employer
by any of the following laws, amend-
ments to those laws, regulations issued 
pursuant to such laws, or any similar or
related federal, state or local law or
regulation:

(1) Fair Labor Standards Act, except the 
Equal Pay Act; 

(2) National Labor Relations Act; 

(3) Worker Adjustment and Retraining 
Notification Act; 

(4) Consolidated Omnibus Budget Recon-
ciliation Act of 1985; 

(5) Occupational Safety and Health Act; 
or 

(6) Employee Retirement Income Security 
Act of 1974.

This exclusion does not apply to 
"employment loss" that arises out of
"retaliatory action" against any of your 
"employees" for the "employee's"
exercising of rights afforded by such
laws or regulations. 



LAW ENFORCEMENT LIABILITY

PR T5 12 05 14 ª 2014 The Travelers Indemnity Company.  All rights reserved. Page 1 of 1

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

MOBILE EQUIPMENT REDEFINED -
EXCLUSION OF VEHICLES SUBJECT TO MOTOR 

VEHICLE LAWS

This endorsement modifies insurance provided under the following:

LAW ENFORCEMENT LIABILITY COVERAGE FORM

PROVISIONS

1. The following replaces Paragraph (2) of 
Exclusion a., Aircraft Or Auto, in Para-
graph 2. of SECTION I - LAW 
ENFORCEMENT LIABILITY COVERAGE:

(2) "Bodily injury", "property damage" or 
"personal injury" arising out of:

(a) The operation of machinery or 
equipment that is attached to, or
part of, a land vehicle that would 
qualify as "mobile equipment"
under the definition of "mobile 
equipment" if such land vehicle 
were not:

(i) Subject to a compulsory or 
financial responsibility law, or 
other motor vehicle insurance 
law, where it is licensed or 
principally garaged; or

(ii) Designated as a covered auto 
under your automobile liability 
insurance; or

(b) The operation of any of the 
machinery or equipment listed in 
Paragraph f.(2) or f.(3) of the defi-
nition of "mobile equipment"; or

2. The following replaces the definition of 
"auto" in the DEFINITIONS Section:

"Auto" means:

a. A land motor vehicle, trailer or semi-
trailer designed for travel on public 
roads, including any 
attached machinery or equipment; 

b. Any other land vehicle that is subject 
to a compulsory or financial respon-
sibility law, or other motor vehicle
insurance law, where it is licensed or
principally garaged, or would have 
been subject to such compulsory or 
financial responsibility law, or other 
motor vehicle insurance law, if you 
were not a public entity; or

c. Any other land vehicle not 
described in Paragraph a. or b. above
that is designated as a covered auto
under your automobile liability insur-
ance.

However, "auto" does not include "mo-
bile equipment".

3. The following replaces Paragraph (i) of
the definition of "mobile equipment" in 
the DEFINITIONS Section:

(i) Subject to a compulsory or financial 
responsibility law, or other motor 
vehicle insurance law, where it is 
licensed or principally garaged, or 
would have been subject to such 
compulsory or financial responsibility 
law, or other motor vehicle insurance 
law, if you were not a public entity;
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION - LEAD

This endorsement modifies insurance provided under the following:

LAW ENFORCEMENT LIABILITY COVERAGE PART

The following exclusion is added to 
Paragraph 2., Exclusions, of SECTION I - LAW 
ENFORCEMENT LIABILITY COVERAGE: 

Lead

"Bodily injury", "property damage" or 
"personal injury" arising out of the actual
or alleged presence or actual, alleged or 
threatened dispersal, release, ingestion, 
inhalation or absorption of lead, lead

compounds or lead which is or was 
contained in or incorporated into any 
material or substance. This includes:

(1) Any supervision, instructions, recom-
mendations, warnings or advice given or 
which should have been given in 
connection with the above; and

(2) Any obligation to share damages, with 
or repay someone else who pay 
damages because of such injury or 
damage.



ZLP-41N43796-23-PB       10/10/23  
PUBLIC ENTITY MANAGEMENT LIABILITY

POLICY NUMBER: ISSUE DATE: 

PR T5 45 02 17 ª 2017 The Travelers Indemnity Company. All rights reserved. Page 1 of 1

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDMENT OF LAW ENFORCEMENT ACTIVITIES OR 
OPERATIONS DEFINITION

This endorsement modifies insurance provided under the following:

PUBLIC ENTITY MANAGEMENT LIABILITY COVERAGE PART

SCHEDULE - ADDITIONAL EXCLUDED LAW ENFORCEMENT ACTIVITIES OR OPERATIONS

PROVISIONS

The following replaces the definition of 
"law enforcement activities or operations"
in the DEFINITIONS Section:

"Law enforcement activities or operations":

a. Means:

(1) Any of the official activities or 
operations of your police department 
or sheriff agency, including any 
moonlighting, secondary employment 
or extra-duty assignment approved by
such department or agency;

(2) Any of the official activities or 
operations of your juvenile detention 
center;

(3) Any of the official activities of your 
probation officers, parole officers, 
animal control officers or court 
security officers; or 

(4) Any of the official activities or 
operations of any person or
organization shown in the Schedule -
Additional Excluded Law Enforcement 
Activities Or Operations, if a person 
or organization is shown in such 
schedule.

b. Includes:

(1) Ownership, maintenance or use of a
premises that you own, rent or 
borrow in order to conduct such
activities or operations;

(2) Ownership or operation of any of
your jails, penal institutions, detent-
ion centers or similar facilities;

(3) Providing first aid; or

(4) Providing school security.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDMENT OF LAW ENFORCEMENT ACTIVITIES 
OR OPERATIONS

This endorsement modifies insurance provided under the following:

LAW ENFORCEMENT LIABILITY COVERAGE PART

SCHEDULE - DESIGNATED LAW ENFORCEMENT ACTIVITIES OR OPERATIONS

PROVISIONS

1. The following replaces the definition 
of "law enforcement activities or 
operations" in the DEFINITIONS Section:

"Law enforcement activities or 
operations":

a. Means:

(1) Any of the official activities or 
operations of your police 
department or sheriff agency, 
including any moonlighting, 
secondary employment or extra-
duty assignment approved by such
department or agency;

(2) Any of the official activities or 
operations of your juvenile 
detention center;

(3) Any of the official activities of 
your probation officers, parole 
officers, animal control officers 
or court security officers; or

(4) Any of the official activities or 
operations of any person or 
organization shown in the Schedule
- Designated Law Enforcement
Activities Or Operations, if a 
person or organization is shown in
such schedule.

b. Includes:

(1) Ownership, maintenance or use of
a premises that you own, rent or 
borrow in order to conduct such 
activities or operations;

(2) Ownership or operation of any of
your jails, penal institutions, 
detention centers or similar 
facilities;

(3) Providing first aid; or

(4) Providing school security.

2. The following exclusion is added to 
Paragraph 2., Exclusions in SECTION I -
LAW ENFORCEMENT LIABILITY COVERAGE:

Educator Services

"Bodily injury", "property damage" or 
"personal injury" arising out of:

a. The providing or failing to provide 
"educator services", whether in 
person or electronically, to or for 
any juvenile offender, person detained 
in your juvenile detention center or 
person placed in any other
rehabilitation program for juveniles;

b. Any illegal or improper physical or 
non-physical contact, whether in 
person or electronically:
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(1) With a juvenile offender, person 
detained in your juvenile detention 
center or person placed in any 
other rehabilitation program for 
juveniles; and

(2) Committed by any person that is 
assigned to provide "educator 
services";

c. The creation of curriculum or 
educational material for any juvenile
offender, person detained in your 
juvenile detention center or person
placed in any other rehabilitation 
program for juveniles; or

d. Any education accreditation or 
certification for instruction provided 
by or for your juvenile detention 
center or any other rehabilitation 
program for delinquent juveniles or
juvenile offenders;

including any actual or alleged violation
of due process rights, or any actual or
alleged discrimination, whether 
intentional or unintentional, based upon
any characteristic, attribute, trait, 
condition or status that qualifies a
person for protection against dis-
crimination under federal, state or local
law.

3. The following is added to the DEFINITIONS
Section:

"Educator services":

a. Means: 

(1) Education or instruction; 

(2) Academic or career guidance;

(3) Discipline administered by an 
educator or education adminis-
trator; or

(4) School admission, enrollment or 
financial aid;

at any location.

b. Includes:

(1) The creation of an individual 
education plan, Section 504 plan 
or similar individualized plan of
instruction;

(2) The placement, admission or 
enrollment in an educational 
program;

(3) The determination of ability to
participate in any school 
sponsored program or extra-
curricular activity; or

(4) Corporal punishment, detention, 
suspension or expulsion adminis-
tered by an educator or education 
administrator.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WORKPLACE VIOLENCE EXPENSES COVERAGE

This endorsement modifies insurance provided under the following:

EMPLOYMENT-RELATED PRACTICES LIABILITY COVERAGE PART

SCHEDULE OF WORKPLACE VIOLENCE EXPENSES AND ADDITIONAL
EXCLUDED LAW ENFORCEMENT ACTIVITIES OR OPERATIONS

Workplace Violence Expenses Limit $ [Up to $250,000]
Additional Excluded Law Enforcement Activities Or Operations

PROVISIONS

1. The following is added to SECTION I -
PUBLIC ENTITY EMPLOYMENT-RELATED 
PRACTICES LIABILITY COVERAGE:

WORKPLACE VIOLENCE EXPENSES COVERAGE

1. Insuring Agreement

a. We will reimburse you for your
"workplace violence expenses"
that are directly attributable to a 
"workplace violence event":

(1) First commencing during the 
policy period; and

(2) Reported to us as soon 
as practicable after you or
any "described authorized 
person" becomes aware such 
"workplace violence event" has 
occurred, but in no event later 
than 90 days after the end of 
the policy period.

b. The amount we will pay for your 
"workplace violence expenses" is 
limited as described in Section III
- Limits Of Insurance.

2. Exclusions

This insurance does not apply to:

a. Boards, Commissions, Or Governmental 
Units Or Departments

"Workplace violence expenses"
arising out of the activities or 
operations of the following 
boards, commissions, or 
governmental units or departments:

(1) Airports;

(2) Electric or gas utilities;

(3) Health care facilities, including 
clinics, hospitals, nursing 
homes, rehabilitation facilities 
or blood banks;

(4) Housing authorities;

(5) Port authorities;

(6) Schools or school districts; or

(7) Transit authorities.

If an Amendment Of Coverage -
Designated Boards, Commissions, 
Or Governmental Units Or 
Departments endorsement is 
included in this Coverage Part, 
this exclusion does not apply to 
"workplace violence expenses"
arising out of the activities or 
operations of any board, 
commission, or governmental unit 
or department shown in the 
Schedule Of Designated Boards, 
Commissions, Or Governmental 
Units Or Departments.

Law Enforcement Activities Or 
Operations

"Workplace violence expenses"
arising out of "law enforcement 
activities or operations".

War

"Workplace violence expenses"
arising out of:

(1) War, including undeclared or 
civil war;

(2) Warlike action by a military 
force, including action in 
hindering or defending against 
an actual or expected attack, 
by any government, sovereign 
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or other authority using 
military personnel or other 
agents; or

(3) Insurrection, rebellion, revolution, 
usurped power, or action taken 
by governmental authority in 
hindering or defending against 
any of these.

2. The following is added to the
SUPPLEMENTARY PAYMENTS Section:

We will not pay any Supplementary 
Payments with respect to payments we
make under Workplace Violence Expenses 
Coverage.

3. The following is added to SECTION III -
LIMITS OF INSURANCE:

The Workplace Violence Expenses Limit 
shown in the Schedule Of Workplace
Violence Expenses And Additional 
Excluded Law Enforcement Activities Or 
Operations is the most we will pay for
the sum of all "workplace violence 
expenses" that you incur as a result of 
all "workplace violence events".

The Workplace Violence Expenses Limit 
shown in the Schedule Of Workplace
Violence Expenses And Additional 
Excluded Law Enforcement Activities Or 
Operations is in addition to, and not
included within, the Limits Of Insurance 
shown in the Declarations of this 
Coverage Part.

4. SECTION IV - DEDUCTIBLE or the SELF-
INSURED RETENTIONS - PUBLIC ENTITY 
EMPLOYMENT-RELATED PRACTICES LIABILITY 
COVERAGE Section, whichever applies, is 
deleted, but only for purposes of 
Workplace Violence Expenses Coverage.

5. The following replaces Paragraph 2., 
Duties In The Event Of A Wrongful
Employment Practice Offense, Claim Or Suit, 
of SECTION V - PUBLIC ENTITY
EMPLOYMENT-RELATED PRACTICES LIABILITY 
CONDITIONS, but only for purposes of
insurance provided under Workplace 
Violence Expenses Coverage:

2. Duties In The Event Of A Workplace 
Violence Event

a. You must see to it that we are 
notified in writing as soon as
practicable of a "workplace 
violence event" that may result in 
"workplace violence expenses"
covered by this insurance. To the 
extent possible, notice should 
include:

(1) How, when and where the 
"workplace violence event"
took place; and

(2) The names and addresses of 
any persons or organizations 
sustaining injury, damage or 
loss, and the names and 
addresses of any witnesses.

b. In the event that you incur 
"workplace violence expenses"
because of a "workplace violence 
event", a "described authorized 
person" must promptly send us a
signed, sworn statement that 
contains an accounting of the 
"workplace violence expenses"
and includes:

(1) The nature of the "workplace 
violence expenses" incurred by 
you;

(2) How, when and where such 
"workplace violence expenses"
were incurred by you; and 

(3) Receipts for all "workplace 
violence expenses" incurred by 
you.

c. We may inspect and obtain
records and other information 
proving the "workplace violence 
expenses". You must provide the
information we request to 
investigate the claim. You must do 
this within 60 days after our 
request.

d. You must cooperate with us in the
investigation of any "workplace 
violence event" or the investi-
gation or settlement of any claim 
for "workplace violence expenses".

e. You must assist us, upon our 
request, in the enforcement of any 
right against any person or 
organization which may be liable 
to you because of loss to which 
this insurance may also apply.

6. The following is added to Paragraph 4.b., 
Excess Insurance, of SECTION V - PUBLIC 
ENTITY EMPLOYMENT-RELATED PRACTICES 
LIABILITY CONDITIONS, but only for 
purposes of insurance provided under
Workplace Violence Expenses Coverage:

This insurance is also excess over any 
of the other insurance, whether primary, 
excess, contingent or on any other basis, 
that is available to the insured for 
expenses we cover under Workplace 
Violence Expenses Coverage.
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7. The following is added to the DEFINITIONS
Section, but only for purposes of 
insurance provided under Workplace 
Violence Expenses Coverage:

"Law enforcement activities or 
operations":

a. Means:

(1) Any of the official activities or 
operations of your police 
department or sheriff agency, 
including any moonlighting, secon-
Workdary employment or extra-
duty assignment approved by such
department or agency;

(2) Any of the official activities or 
operations of your juvenile 
detention center;

(3) Any of the official activities of 
your probation officers, parole 
officers, animal control officers 
or court security officers; or

(4) Any of the official activities or 
operations of any person or 
organization shown in the 
Schedule Of Workplace Violence 
Expenses And Additional Excluded 
Law Enforcement Activities Or 
Operations, if a person or
organization is shown in such
schedule.

b. Includes:

(1) Ownership, maintenance or use of
a premises that you own, rent or 
borrow in order to conduct such 
activities or operations;

(2) Ownership or operation of any of
your jails, penal institutions, 
detention centers or similar 
facilities;

(3) Providing first aid; or

(4) Providing school security.

"Premises" means the buildings, facilities 
or properties occupied by you in 
conducting your business.

"Workplace violence event" means any 
intentional:

a. Use of deadly force; or

b. Threat of deadly force with the 
display of a lethal weapon;

which occurs on or in the "premises"
and which did or could result in "bodily
injury" or death to an insured.

"Workplace violence expenses" means 
the reasonable fees, costs or expenses
you incur for:

a. The services of an independent 
security consultant for 90 days
following a "workplace violence 
event";

b. The services of an independent public 
relations consultant for 90 days
following a "workplace violence 
event";

c. Counseling services provided to an 
employee by an independent 
consultant on the "premises" for up 
to 120 days following a "workplace
violence event";

d. The services of any independent 
security guard and other reasonable 
costs to secure the "premises" for 
up to 15 days following a "workplace 
violence event"; or

e. The services of an independent 
private forensic analyst for 120 days
following "workplace violence event".
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDMENT OF JOINT POWERS 
AUTHORITY DEFINITION

This endorsement modifies insurance provided under the following:

PUBLIC ENTITY EMPLOYMENT-RELATED PRACTICES LIABILITY COVERAGE PART
PUBLIC ENTITY MANAGEMENT LIABILITY COVERAGE PART

PROVISIONS

1. The following is added to the definition 
of "joint powers authority" in the 
DEFINITIONS Section:

"Joint powers authority" also means any
organization formed by a public entity 
and one or more "Indian tribes" that 
have agreed in a contract or agreement 
to jointly exercise any power common 
to them.

2. The following is added to the DEFINITIONS
Section:

"Indian tribes" means a tribe, band,
pueblo, village, or community of 
American Indians, or Alaska Natives, that 
has been recognized as an Indian tribe 
by the government of:

a. The United States of America; or

b. Any state in the United States of 
America.
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

TEXAS MANDATORY ENDORSEMENT

This endorsement modifies insurance provided under the following:

LAW ENFORCEMENT LIABILITY COVERAGE PART

PROVISIONS
1. The following replaces Paragraph 2. of 

the Cancellation Common Policy 
Condition:

2. We may cancel this policy:

a. By mailing or delivering to the 
first Named Insured written 
notice of cancellation, stating the 
reason for cancellation, at least
10 days before the effective date 
of cancellation.

b. For the following reasons, if this 
policy does not provide coverage 
to a governmental unit, as
defined under 28 TEX. ADMIN. 
CODE, Section 5.7001 or on one-
and two- family dwellings:

(1) If this policy has been in 
effect for 60 or fewer days, 
we may cancel for any reason 
except, that under the 
provisions of the Texas 
Insurance Code, we may not 
cancel this policy solely 
because the policyholder is an 
elected official.

(2) If this policy has been in 
effect for more than 60 days, 
or if it has been a renewal or 
continuation policy issued by 
us, we may cancel only for 
one or more of the following 
reasons:

(a) Fraud in obtaining cover-
age;

(b) Failure to pay premiums 
when due;

(c) An increase in hazard 
within the control of the 
insured which would 
produce an increase in 
rate;

(d) Loss of our reinsurance 
covering all or part of the 
risk covered by the policy; 
or

(e) If we had been placed in 
supervision, conservator-
ship or receivership and 
the cancellation is 
approved or directed by 
the supervisor, conservator 
or receiver.

c. For the following reasons, if this 
policy provides coverage to a 
governmental unit, as defined 
under 28 TEX. ADMIN. CODE, 
Section 5.7001 or on one- and 
two-family dwellings:

(1) If this policy has been in 
effect for less than 90 days, 
we may cancel coverage for 
any reason.

(2) If this policy has been in 
effect for 90 days or more, 
or if it is a renewal or 
continuation of a policy 
issued by us, we may cancel 
coverage, only for the follow-
ing reasons: 

(a) If the first Named Insured 
does not pay the premium 
or any portion of the 
premium when due;

(b) If the Texas Department of 
Insurance determines that 
continuation of this policy 
would result in violation 
of the Texas Insurance 
Code or any other law 
governing the business of 
insurance in Texas; 

(c) If the Named Insured 
submits a fraudulent claim; 
or

(d) If there is an increase in 
the hazard within the 
control of the Named 
Insured which would 
produce an increase in 
rate. 

2. The following condition is added and 
supersedes any other provision to the 
contrary:
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When We Do Not Renew
1. We may elect not to renew this 

policy by mailing or delivering to 
the first Named Insured, at the last 
mailing address known to us, written 
notice of nonrenewal, stating the 
reason for nonrenewal, at least 60 
days before the expiration date. If 
notice is mailed or delivered less 
than 60 days before the expiration
date, this policy will remain in 
effect until the 61st day after the
date on which the notice is mailed 
or delivered. Earned premium for any
period of coverage that extends 
beyond the expiration date will be
computed pro rate based on the 
previous year's premium.

2. The transfer of a policyholder 
between admitted companies within 
the same insurance group is not 
considered a refusal to renew.

3. If notice is mailed, proof of mailing 
will be sufficient proof of notice.

4. Under the provisions of the Texas 
Insurance Code, we may not refuse 
to renew this policy solely because 
the policyholder is an elected 
official.

3. The following is added to Paragraph 1.a.
of SECTION I - LAW ENFORCEMENT 
LIABILITY COVERAGE:
We will notify the first Named Insured
in writing of:

(1) An initial offer to compromise or 
settle a claim made or "suit"
brought against any insured for 
"bodily injury", "property damage"
or "personal injury" to which this
insurance provided under applies. The 
notice will be given not later than 
the 10th day after the date on which 
the offer is made; and

(2) Any settlement of a claim made or
"suit" brought against any insured 
for "bodily injury", "property dam-
age" or "personal injury" to which
this insurance applies. The notice
will be given not later than the 30th 
day after the date of the settlement.
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

TEXAS MANDATORY ENDORSEMENT

This endorsement modifies insurance provided under the following:

PUBLIC ENTITY MANAGEMENT LIABILITY COVERAGE PART

PROVISIONS
1. The following replaces Paragraph 2. of 

the Cancellation Common Policy 
Condition:

2. We may cancel this policy:

a. By mailing or delivering to the 
first Named Insured written 
notice of cancellation, stating the 
reason for cancellation, at least
10 days before the effective date 
of cancellation.

b. For the following reasons, if this 
policy does not provide coverage 
to a governmental unit, as
defined under 28 TEX. ADMIN. 
CODE, Section 5.7001 or on one-
and two- family dwellings:

(1) If this policy has been in 
effect for 60 or fewer days, 
we may cancel for any reason 
except, that under the 
provisions of the Texas 
Insurance Code, we may not 
cancel this policy solely 
because the policyholder is an 
elected official.

(2) If this policy has been in 
effect for more than 60 days, 
or if it has been a renewal or 
continuation policy issued by 
us, we may cancel only for 
one or more of the following 
reasons:

(a) Fraud in obtaining cover-
age;

(b) Failure to pay premiums 
when due;

(c) An increase in hazard 
within the control of the 
insured which would pro-
duce an increase in rate;

(d) Loss of our reinsurance 
covering all or part of the 
risk covered by the policy; 
or

(e) If we had been placed in 
supervision, conservator-
ship or receivership and 
the cancellation is ap-
proved or directed by the 
supervisor, conservator or 
receiver.

c. For the following reasons, if this 
policy provides coverage to a 
governmental unit, as defined 
under 28 TEX. ADMIN. CODE, 
Section 5.7001 or on one- and 
two-family dwellings:

(1) If this policy has been in 
effect for less than 90 days, 
we may cancel coverage for 
any reason.

(2) If this policy has been in 
effect for 90 days or more, 
or if it is a renewal or 
continuation of a policy 
issued by us, we may cancel 
coverage, only for the 
following reasons: 

(a) If the first Named Insured 
does not pay the premium 
or any portion of the 
premium when due; 

(b) If the Texas Department of 
Insurance determines that 
continuation of this policy 
would result in violation 
of the Texas Insurance 
Code or any other law 
governing the business of 
insurance in Texas; 

(c) If the Named Insured 
submits a fraudulent claim; 
or

(d) If there is an increase in 
the hazard within the con-
trol of the Named Insured 
which would produce an 
increase in rate. 

2. The following condition is added and 
supersedes any other provision to the 
contrary:
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When We Do Not Renew

1. We may elect not to renew this 
policy by mailing or delivering to 
the first Named Insured, at the last 
mailing address known to us, written 
notice of nonrenewal, stating the 
reason for nonrenewal, at least 60
days before the expiration date. If 
notice is mailed or delivered less 
than 60 days before the expiration
date, this policy will remain in 
effect until the 61st day after the
date on which the notice is mailed 
or delivered. Earned premium for any 
period of coverage that extends 
beyond the expiration date will be
computed pro rate based on the 
previous year's premium.

2. The transfer of a policyholder 
between admitted companies within 
the same insurance group is not 
considered a refusal to renew.

3. If notice is mailed, proof of mailing 
will be sufficient proof of notice.

4. Under the provisions of the Texas 
Insurance Code, we may not refuse 
to renew this policy solely because 
the policyholder is an elected 
official.

3. The following is added to Paragraph 1.a.
of SECTION I - PUBLIC ENTITY 
MANAGEMENT LIABILITY COVERAGE:
We will notify the first Named Insured
in writing of:

(1) An initial offer to compromise or 
settle a claim made or "suit"
brought against any insured for loss 
to which this insurance applies. The 
notice will be given not later than 
the 10th day after the date on which 
the offer is made; and

(2) Any settlement of a claim made or
"suit" brought against any insured 
for loss to which this insurance 
applies. The notice will be given not 
later than the 30th day after the
date of the settlement.
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

TEXAS MANDATORY ENDORSEMENT

This endorsement modifies insurance provided under the following:

EMPLOYMENT-RELATED PRACTICES LIABILITY COVERAGE PART

PROVISIONS
1. The following replaces Paragraph 2. of 

the Cancellation Common Policy 
Condition:

2. We may cancel this policy:

a. By mailing or delivering to the 
first Named Insured written 
notice of cancellation, stating the 
reason for cancellation, at least
10 days before the effective date 
of cancellation.

b. For the following reasons, if this 
policy does not provide coverage 
to a governmental unit, as de-
fined under 28 TEX. ADMIN. 
CODE, Section 5.7001 or on one-
and two- family dwellings:

(1) If this policy has been in 
effect for 60 or fewer days, 
we may cancel for any reason 
except, that under the 
provisions of the Texas 
Insurance Code, we may not 
cancel this policy solely 
because the policyholder is an 
elected official.

(2) If this policy has been in 
effect for more than 60 days, 
or if it has been a renewal or 
continuation policy issued by 
us, we may cancel only for 
one or more of the following 
reasons:

(a) Fraud in obtaining cover-
age;

(b) Failure to pay premiums 
when due;

(c) An increase in hazard 
within the control of the 
insured which would pro-
duce an increase in rate;

(d) Loss of our reinsurance 
covering all or part of the 
risk covered by the policy; 
or

(e) If we had been placed in 
supervision, conservator-
ship or receivership and 
the cancellation is ap-
proved or directed by the 
supervisor, conservator or 
receiver.

c. For the following reasons, if this 
policy provides coverage to a 
governmental unit, as defined 
under 28 TEX. ADMIN. CODE, 
Section 5.7001 or on one- and 
two-family dwellings:

(1) If this policy has been in 
effect for less than 90 days, 
we may cancel coverage for 
any reason.

(2) If this policy has been in 
effect for 90 days or more, 
or if it is a renewal or 
continuation of a policy 
issued by us, we may cancel 
coverage, only for the 
following reasons:

(a) If the first Named Insured 
does not pay the premium 
or any portion of the 
premium when due;

(b) If the Texas Department of 
Insurance determines that 
continuation of this policy 
would result in violation 
of the Texas Insurance 
Code or any other law 
governing the business of 
insurance in Texas; 

(c) If the Named Insured 
submits a fraudulent claim; 
or

(d) If there is an increase in 
the hazard within the con-
trol of the Named Insured 
which would produce an 
increase in rate. 

2. The following condition is added and 
supersedes any other provision to the 
contrary:
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When We Do Not Renew

1. We may elect not to renew this 
policy by mailing or delivering to 
the first Named Insured, at the last 
mailing address known to us, written 
notice of nonrenewal, stating the 
reason for nonrenewal, at least 60
days before the expiration date. If 
notice is mailed or delivered less 
than 60 days before the expiration
date, this policy will remain in 
effect until the 61st day after the
date on which the notice is mailed 
or delivered. Earned premium for any 
period of coverage that extends 
beyond the expiration date will be
computed pro rate based on the 
previous year's premium.

2. The transfer of a policyholder 
between admitted companies within 
the same insurance group is not 
considered a refusal to renew.

3. If notice is mailed, proof of mailing 
will be sufficient proof of notice.

4. Under the provisions of the Texas 
Insurance Code, we may not refuse 
to renew this policy solely because 
the policyholder is an elected 
official.

3. The following is added to Paragraph 1.a.
of SECTION I - PUBLIC ENTITY 
EMPLOYMENT-RELATED PRACTICES LIABILITY 
COVERAGE:
We will notify the first Named Insured
in writing of:

(1) An initial offer to compromise or 
settle a claim made or "suit"
brought against any insured for 
"employment loss" to which this 
insurance applies. The notice will be
given not later than the 10th day
after the date on which the offer is 
made; and

(2) Any settlement of a claim made or
"suit" brought against any insured 
for "employment loss" to which this 
insurance applies. The notice will be 
given not later than the 30th day
after the date of the settlement.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

STATUTORY CAP LIMITS OF INSURANCE ENDORSEMENT - LAW 
ENFORCEMENT LIABILITY - TEXAS

This endorsement modifies insurance provided by the following:

LAW ENFORCEMENT LIABILITY COVERAGE PART

SCHEDULE OF STATUTORY CAP LIMITS

Texas Each Person Statutory Cap Limit: $

Texas Bodily Injury And Personal Injury Statutory Cap Limit: $

Texas Property Damage Statutory Cap Limit: $

PROVISIONS

The following is added to Paragraph 3. of 
SECTION III - LIMITS OF INSURANCE:

a. Subject to the Each Wrongful Act Limit
and the Texas Bodily Injury And Personal 
Injury Statutory Cap Limit, the Texas
Each Person Statutory Cap Limit, shown 
in the Schedule of Statutory Cap Limits,
is the most we will pay for the sum of 
all damages:

(1) Because of all "bodily injury" and 
"personal injury" caused by the same
"wrongful act" or "related wrongful 
acts" and sustained by any one per-
son or organization; and 

(2) That are subject to Texas's statutory 
caps on damages for governmental 
tort liability in Texas Civil Practice
and Remedies Code Section 101.023 
or any amendments to that section.

b. Subject to the Each Wrongful Act Limit
and the Texas Each Person Statutory Cap
Limit, the Texas Bodily Injury And Per-
sonal Injury Statutory Cap Limit, shown 
in the Schedule of Statutory Cap Limits,
is the most we will pay for the sum of 
all damages:

(1) Because of all "bodily injury" and 
"personal injury" caused by the same
"wrongful act" or "related wrongful 
acts"; and

(2) That are subject to Texas's statutory 
caps on damages for governmental 
tort liability in Texas Civil Practice
and Remedies Code Section 101.023 
or any amendments to that section.

c. Subject to the Each Wrongful Act Limit, 
the Texas Property Damage Statutory Cap 
Limit, shown in the Schedule of Statutory
Cap Limits, is the most we will pay for
the sum of all damages:

(1) Because of all "property damage" 
caused by the same "wrongful act" or 
"related wrongful acts"; and

(2) That are subject to Texas's statutory 
caps on damages for governmental 
tort liability in Texas Civil Practice
and Remedies Code Section 101.023 
or any amendments to that section.
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CASUALTY INSURANCE RATE SHEET 
 

General Liability   
Per Occurrence $1,000,000 

General Aggregate $3,000,000 
Medical Payments Excluded 

Deductible  
General Liability Premium  
Employee Benefits  

Per Occurrence $1,000,000 
General Aggregate $3,000,000 

Deductible $1,000/ ea employee 
Employee Benefits Premium  
Law Enforcement Liability  

Each Wrongful Act $1,000,000 
Aggregate Limit $2,000,000 

Deductible $10,000/ea wrongful act 
Law Enforcement Premium  
Public Official Liability  
Public Entity Management Liability  

Each Wrongful Act $1,000,000 
Aggregate Limit $2,000,000 

Deductible $10,000/ea wrongful act 
PEML Premium  
Employment Practices Liability  

Each Wrongful Act $1,000,000 
Aggregate Limit $2,000,000 

Deductible  $10,000/ea wrongful act 
EPL Premium  
Umbrella Excess Liability  

Each Occurrence  
General Aggregate  

Deductible  
Umbrella Premium  
Grand Totals:  
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YOU MUST SUBMIT A COVER LETTER WITH YOUR PROPOSAL 
 
 
 
COVER LETTER AND SUMMARY 

 
This section should contain the name and address of the proposing firm and the names and 
telephone numbers of the individuals authorized to answer technical, price, and/or contract 
questions.  A representative authorized to bind the company must sign the cover letter.  Prefacing 
the proposal, include a summary that gives in brief, concise terms, and a summation of your 
proposal and the expected benefits of the proposal to Wilson County. 

 
 
 
The cover letter must specify which lines of coverage you are proposing: 
 

1. General Liability 
2. Law Enforcement Liability 
3. Public Officials Liability 
4. Umbrella  
  

 
 
 

1.   INSTRUCTIONS: 
 
1.   Refer to “Specifications Requirements and Instructions” before completing Submission Forms. 
2.   Propose your best price. 
3.   Please see Specifications, Requirements and Instructions section of this RFP for 

submission guidelines (copies, deadlines, etc.). 
4.   You  must  label  the  envelope  or  package  –  RFP  #24-1006 –  CASUALTY 

INSURANCE PROPOSAL– DO NOT OPEN UNTIL 10:00 A.M.,  JULY 08, 2024. 
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DEVIATIONS FROM SPECIFICATIONS 
 

NOTE:  THIS PAGE MUST BE SUBMITTED WITH YOUR PROPOSAL 
 
 
 

1. Describe, in detail, any deviations from the specifications. 
 

• Does your organization agree to the Specifications for Proposers as outlined in the 
 RFP? 

 
• Will your organization administer and/or underwrite the benefits as outlined in the 

 RFP? 
 
 
 
   We have made no exceptions or deviations to the specifications. 
  
 Yes 
 
 No 
  
 
 

Firm Name:    
 
 
 
 
 

Signature of Person authorized to sign on behalf of firm. 
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MEDICAL QUESTIONNAIRE 

 
About the Insurance Company 
 

1. Provide insurance carrier’s name, location, and contact person 

 

2. What is the current AM Best rating for your company? 

 

3. Is your company regulated by the Texas Department of Insurance?  Yes    No 

If no, describe the kind of arrangement and guarantee provided to ensure payment of claims 
if the company becomes insolvent. 

4. Please indicate number of covered employee lives and length of time firm has been in 
business in this capacity. 
 

5. Are there a minimum number of participants required?   Yes    No 

If so, what is that number percentage of eligible employees? 

 

6. What is the number of covered members for health care in    (County name) or 
service area? 

 

7. Have any lawsuits been filed against your organization related to any of your health care 
products or administrative services in the last three years?  Please describe the nature of any 
lawsuits, dates, and outcomes. 

 

8. Provide three (3) governmental entity references, including contact name and phone 
number, for which your company provides group health insurance services.  Include groups 
of similar size if possible. 
 

9.   Describe your proposal’s wellness programs including all events, programs, nurse related 
services and condition management efforts.  

 
Plan Implementation 

 

10. Do you agree to a no-loss/no-gain takeover of all benefits?    Yes     No 
 

11. Will credit be given for deductible and coinsurance accumulations upon the initial plan 
takeover?  Yes     No 
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12. Does your plan include a deductible carryover into a subsequent year?  Yes    No 
What is the carryover period?  

 

Account and Customer Services 

13. We expect our account to be handled by one main contact person or team.  Please provide 
the contact person or team leader’s name and contact information. 
 

14. What are the normal hours of operation for our main contact to be reached?  Is there a way 
to leave a message if they are not available? 
 

15. Does the insurance company have a 1-800 telephone number available to plan participants 
for verifying benefit information, claims questions, utilization reviews and for providing 
referrals?   Yes    No 

 

16. What are the normal hours of operation when a person can be reached? 
 

17. Do you have Spanish-speaking claims representatives?  Yes    No 

 

COBRA 

 
18. Please include the cost for using your company for COBRA services and describe the 

services provided. 
 

Deviations 
 

19. Describe any deviations from the requirements of this RFP. The company providing this 
proposal is liable for the addition, including the costs, of differences not clearly noted in this 
question. 
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SUMMARY CONDITIONS AND SPECIFICATIONS - RFP 
In submitting this proposal, the respondent agrees and certifies to the following conditions: 

 
1. The undersigned agrees that after the official opening this proposal becomes the property of Wilson County. 

 
2. The undersigned affirms he has familiarized himself with the local conditions under which the work is 

to be performed; satisfied himself of the conditions of delivery, handling and storage of equipment and all 
other matters that may be incidental to the work, before submitting a proposal. 

 
3. The undersigned agrees, if this proposal is accepted, to furnish any and all items/services upon which 

prices are offered, at the price(s) and upon the terms and conditions contained in the Specifications.  The 
period for acceptance of this Proposal will be 120 calendar days unless a different period is noted by the 
respondent. 

 
4. The undersigned affirms that they are duly authorized to execute this contract, that this proposal has not 

been prepared in collusion with any other Respondent, nor any employee of Wilson County, and that the 
contents of this bid have not been communicated to any other respondent or to any employee of Wilson 
County prior to the official opening of this proposal. 

 
5. The respondent certifies that no employee, representative, or agent of the firm offered or gave gratuities 

in any form (i.e. gifts, entertainment, etc.) to any Member of Commissioner Court, official, or 
employee of Wilson County  in  order  to  secure  favorable  treatment  or  consideration  in  awarding,  
negotiating,  amending  or concluding a final agreement for this proposal. 

 
6. The respondent hereby certifies that he/she is not included on the U.S. Comptroller General’s Consolidated 

List of Persons or Firms currently debarred for violations of various contracts incorporating labor 
standards/provisions. 

 
7. The respondent agrees that and warrants that no employee, official, or member of the Commissioners 

Court  is, or will be, peculiarly benefited, directly or indirectly, in this proposal or any ensuing contract that 
may follow. 

 
8. Respondent/Vendor  hereby  assigns  to  purchase  any  and  all  claims  for  overcharges  associated  with  

this Contract which arise under the antitrust laws of the United States, 15 USCA Section 1 et seq., and 
which arise under the antitrust laws of the State of Texas, Tex. Bus. & Com. Code, Section 15.01, et seq. 

 
9. The undersigned affirms that he/she has read and understands the specifications and any attachments 

contained in this proposal package. 
 
10.  The Contract is not valid until approved by Commissioners Court, if applicable.  When an award letter is 

issued, it becomes a part of this Contract. 
 
 
NAME AND ADDRESS OF COMPANY: AUTHORIZED REPRESENTATIVE: 

 
 
 
 
 
 
 
 
 
Tel. No.    

Signature     

Date     

Name     

Title       

Fax No.    

Email.      
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CONFLICT OF INTEREST QUESTIONNAIRE 
For vendor doing business with local governmental entity 

 

FORM CIQ 
 

This questionnaire reflects changes made to the law by H.B. 23, 84th Leg., Regular Session. 
This questionnaire is being filed in accordance with Chapter 176, Local Government Code, by a vendor who 
has a business relationship as defined by Section 176.001(1-a) with a local governmental entity and the 
vendor meets requirements under Section 176.006(a). 

 
By law this questionnaire must be filed with the records administrator of the local governmental entity not later 
than the 7th business day after the date the vendor becomes aware of facts that require the statement to be 
filed.  See Section 176.006(a-1), Local Government Code. 

 
A vendor commits an offense if the vendor knowingly violates Section 176.006, Local Government Code. An 
offense under this section is a misdemeanor. 

OFFICE USE ONLY 
 
Date Received 

1 Name of vendor who has a business relationship with local governmental entity. 
 
 

2 
Check this box if you are filing an update to a previously filed questionnaire. (The law requires that you file an updated 
completed questionnaire with the appropriate filing authority not later than the 7th business day after the date on which 
you became aware that the originally filed questionnaire was incomplete or inaccurate.) 

 
3 Name of local government officer about whom the information is being disclosed. 

 
 

Name of Officer 
 

4 Describe each employment or other business relationship with the local government officer, or a family member of the 
officer, as described by Section 176.003(a)(2)(A). Also describe any family relationship with the local government officer. 
Complete subparts A and B for each employment or business relationship described. Attach additional pages to this Form 
CIQ as necessary. 

 
 
 
 
 
 

A.  Is the local government officer or a family member of the officer receiving or likely to receive taxable income, 
other than investment income, from the vendor? 

 
Yes No 

 
B. Is the vendor receiving or likely to receive taxable income, other than investment income, from or at the direction 
of the local government officer or a family member of the officer AND the taxable income is not received from the 
local governmental entity? 

 
Yes No 

 
 

5 Describe each employment or business relationship that the vendor named in Section 1 maintains with a corporation or 
other business entity with respect to which the local government officer serves as an officer or director, or holds an 
ownership interest of one percent or more. 

 
 
 

6 
Check this box if the vendor has given the local government officer or a family member of the officer one or more gifts 
as described in Section 176.003(a)(2)(B), excluding gifts described in Section 176.003(a-1). 

 
7 

 
 

Signature of vendor doing business with the governmental entity Date 



WILSON COUNTY 
HEALTH & WELFARE INSURANCE PLANS 

 

 

CONFLICT OF INTEREST QUESTIONNAIRE 
For vendor doing business with local governmental entity 

 
 

A complete copy of Chapter 176 of the Local Government Code may be found at http://www.statutes.legis.state.tx.us/ 
Docs/LG/htm/LG.176.htm. For easy reference, below are some of the sections cited on this form. 

 
Local Government Code § 176.001(1-a): "Business relationship" means a connection between two or more parties based on 
commercial activity of one of the parties. The term does not include a connection based on: 

(A) a transaction that is subject to rate or fee regulation by a federal, state, or local governmental entity or an agency of a 
federal, state, or local governmental entity; 
(B) a transaction conducted at a price and subject to terms available to the public; or 
(C) a purchase or lease of goods or services from a person that is chartered by a state or federal agency and that is subject 
to regular examination by, and reporting to, that agency. 

 
Local Government Code § 176.003(a)(2)(A) and (B): 

(a) A local government officer shall file a conflicts disclosure statement with respect to a vendor if: 
*** 
(2) the vendor: 

(A) has an employment or other business relationship with the local government officer or a family 
member of the officer that results in the officer or family member receiving taxable income, other 
than investment income, that exceeds $2,500 during the 12-month period preceding the date that the 
officer becomes aware that 

(i) a contract between the local governmental entity and vendor has been executed; 
or 
(ii)  the local governmental entity is considering entering into a contract with the vendor; 

(B) has given to the local government officer or a family member of the officer one or more gifts that have 
an aggregate value of more than $100 in the 12-month period preceding the date the officer becomes 
aware that: 

(i) a contract between the local governmental entity and vendor has been executed; or 
(ii) the local governmental entity is considering entering into a contract with the vendor. 

 
Local Government Code § 176.006(a) and (a-1) 

(a) A vendor shall file a completed conflict of interest questionnaire if the vendor has a business relationship with a local 
governmental entity and: 

(1)  has an employment or other business relationship with a local government officer of that local 
governmental entity, or a family member of the officer, described by Section 176.003(a)(2)(A); 
(2) has given a local government officer of that local governmental entity, or a family member of the officer, one 
or more gifts with the aggregate value specified by Section 176.003(a)(2)(B), excluding any gift described by Section 
176.003(a-1); or 
(3) has a family relationship with a local government officer of that local governmental entity. 

(a-1) The completed conflict of interest questionnaire must be filed with the appropriate records administrator not later than 
the seventh business day after the later of: 

(1)  the date that the vendor: 
(A) begins discussions or negotiations to enter into a contract with the local governmental entity; or 
(B) submits to the local governmental entity an application, response to a request for proposals or bids, 
correspondence, or another writing related to a potential contract with the local governmental entity; 
or 

(2) the date the vendor becomes aware: 
(A)  of an employment or other business relationship with a local government officer, or a family 
member of the officer, described by Subsection (a); 
(B) that the vendor has given one or more gifts described by Subsection (a); or 
(C) of a family relationship with a local government officer. 

 
 
 
 
 
 
 
 

http://www.statutes.legis.state.tx.us/
http://www.statutes.legis.state.tx.us/
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ATTACHMENTS 

 
 
 
 

 
Plan Design  
Loss Run Report 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 



WILSON COUNTY 
HEALTH & WELFARE INSURANCE PLANS 

 

 

 
 
 
 
 
 

LOSS RUN REPORT 

 
 
 
 
 
 
 
 
 
 
 
 
 












	A.  Timetable for Proposals
	R. Award Consideration:  Selection will be based on the following evaluation criteria.  There are 100 total points available, and the system is weighted so that important  aspects  such as price and network availability/effectiveness are given more va...
	About the Insurance Company
	What is the carryover period?

